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U.S. Department Vehicle Owner's Questionnaire Date Received - | Repository D
of Transporta“oﬂ To Report Vehlcle Safety Defects . T P -
- J07-HAR =5 Pﬁs SH-2-DOT VTN e e
Natlonal nghway 8 27-4236) St oY v 28-JAN-2009 Reference No.
Traffic Safety S T e e e e b (0056647
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- nwnER INFORMATION (Type or Print) — : —
Name - s Daytime Telephone Number | E-mail Address
Addre
n T Evening Telephone Number
Zip Cq
CtY  ROHNERT PARK State ., |4p
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES [X] NO
In the absence of an authorization, NHTSA WILL NOT prowde your name or address to the vehicle manufacturer.
Signature of Owner Date [
' . . VEHICLE !NFOMV'_QTION ) L .
17 u|rt Vehicie 1dentiricatior, Nufrer _ot.atec‘ “at BoLtorn of WIlldShlEld on dnvers side | Make I Model Model Year
1LNLMI1V4V LINCOLN MARK VIII 1997
ate Purchased Dealer's Name and Telephone Number Engine: 4,4 /fer | Fuel Type:
JEvd HBVSEL FpRD 1022543 - 2440 No: Cyinders @ | S p rewnt
Original Owner Dealer S City Sta Zip Code
% Rosh A 135953
Transmission Type & Antilock Brakes| Powertrain Q Multiple Failure: Incident Date(s) "yapr o Feb
: .. &VTD ’ . CrLJise Cbntrol )\ Wy\'&e\ ‘Vb cons 23-JAN-2009 - 200 7

FAILED COMPONENI'(S)/PART(S) INFORMATION

Yemde Component Lodes 110000 ELECTRICA, L'SYSTEM 130000‘VISIBiLITZ( _ Failure Miieé ge “F‘:a.ill;rg spee d
1 “ &[@“&y ‘doov IS IDM u)J u M@LL@W;\W%“MQ . 92000 . -3+ s 074
b S Rrom diefriste ) o | e | -
L ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIm A TIRE FAILURE
TireMake - o Tire Model (Name or Number) ) ~Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) L] Original Equipment

. Prior Repair: Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: IModeI No./Name:
Installation System:

Make:
Seat Type:
Child Seat Component Code:

Failed Part:

APPLiICABLE INCIDENT INFORMATION

Crash Fire ~ Number of Persons Iniured | Number of Deaths Reported to Police
[ Ives [XINo | [Ives [X] No 0 : 0 N
Narrative Description of Incident($), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1997 LINCOLN MARK VIII. THE CONTACT STATED THAT THE BLINDER DOOR WAS INOPERATIVE. THE FAILURE HAS

BEEN OCCURRING FOR FOUR YEARS, BUT.WAS NEVER REPAIRED BECAUSE THE PART IS MADE OUT OF PLASTIC. THE CONTACT IS HOPING

THAT THE MANUFACTURER CHANGES THE PART TO METAL. DUE TO THE BLINDE;DOOR NOT WORKING, THE DEFROSTER FAILS TO WORK
0,2 OO M, :

PROPERLY. THE CURRENT AND FAILURE MILEAGES WERE 92,000. 8-SV V\,CC/ ! \' £ ) W
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or a statistical summary thereof, may be used in'support of the agency's action.

iartrrent Re ort Photos; and Re. Qir Inv0|ce

amendments. Yoe are under no obllgatlon to respond this questionnaire. Your response may be used to assist the NHTSA in determmmg whether a Manufacturer

should take appropriaté action to correct a saft.ty defect. If the NHTSA proceeds with administrative enforcement or litigation inst a

facturer, your r






