p‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L

" U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
8-DASH-2-DOT
National Higzm Fﬁ”??43 P? 22 26-JAN-2009 Reference No.
Traffic Safaty -888-327-4236)
. i 10256395
Administration INFERNET :www.nhtsa.dot.gov /hotline
OWNER INFORMATION (Type or Print) - -
_ Daytime Telephone Number | E-mait Address
- n Evening Telephone Number
Zip Cod
Gty oCKVILLE State P ode
Do you authorize NHTSA to provrde a copy of this report to the manufacturer of your vehicle? fE \—1
In the absence of name or addrass to the vehicle mahufacturer
Signature of Own Date. 2/ %169
e VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's sige | Make | Muues -] el rean
senrsco il <nd - Aetivered o Hersons HONDA ODYSSEY 2006
Honot's, Rockeitle pD = &I off firvelk, repnics mode, aof dircliced DX fonie s |
Date Purchased Dealer's Name and Telephone Number ! Engine: Fuel Type:
9-3-04% AnFrion ey Hongle H3I-$9%-30] No: Cylinders & ﬂe\?. y
Originat Qwner Dealer's C|ty State Zip Code Unjeacle
IE)N ncartle PA 3225
Transmission Type mtilock Brakes Powertrain Multiple Failure: J"f’ Incident Date(s)
. A i s ) ) ) - C:'fe—f‘ &§ C Al ) K .
Avte - I@Euse contral S~6 yea':' C % 14-JAN-2008

FAILED COMPONENT(S)/PART(S) INFORMATION
{vehicle Cormponent Code: 060000 ENGINE AND ENGINE COOLING '

‘{Tﬂ - e f‘r‘#n'li Failure Mileage | Failure Speed
in
AS such, shotd he Gvered under W Tt S GO ,Q, 29000 30

ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTII\G A TIRE FAILURE

Tire Make Tire Model {Name or Number) Tire Size (Exarmple P215/65R15)
DOT No. (Example; DOTMALSABC036) 3 Qriginal Equipment ; N
£ Prior Repair Failure Location:
Tire Component Code : Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Tode: Failed Part:

: APPLICABLE INCIDENT INFORMATION

(Please describe in detall the incident(s), Fafiurels), Crashias) and injury fes)}
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[yes [Xtno | [Tves EX] No 0 0 : N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available}.

TL*THE CONTACT OWNS A 2006 HONDA QDYSSEY., WHILE DRIVING 30 MPH, THE VEHICLE SHUT OFF. THE FAILURE OCCURRED MORE THAN
FIVE TIMES, TWICE WHILE MAKING A TURN. THE CONTACT WAS ABLE TO SHIFT INTO NEUTRAL, WHICH ALLOWED THE VEHICLE TO
IMMEDIATELY RESTART. THE MOST RECENT FAILURE OCCURRED WHILE DRIVING APPROXIMATELY 30 MPH. HE HAD AN APPOINTMENT TO

TAKE THE VEHICLE TO THE DEALER AT THE TIME OF THE COMPLAINT. THE MANUFACTURER REFERRED HIM TO THE DEALER. THE CURRENT
-MILEAGE WAS APPROXIMATELY 41,000 AND FATLURE MILEAGE WAS APPROXIMATELY 29,000.
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1 Adl “upedafed . pqr-f‘, Jee [f Aapperns a96in .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested In the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may he used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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f’fﬁdfe, M Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

Free Fo call wlany additenal quertoss
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=enalty for Private Use $300
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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q'., 09‘ Honda said the recall affected 2005 models of the Acura RL, TL and TSX sedans, 2005 Honda |

. // ' C Page 1 of 2

ALITO LEMON Law ATTORNIYS

Septembar 8, 2008 FREE CASE REVIEW 1.88B.4.LEMONS ’3%??%?
Home Contact About Us Case Review Form Lemon FAQ Consumer Tips Vehicle Recalls
Honda Odyssey Complaints Need Assistance?
Last Updated July 10, 2008 We're here to help
_ ) Toll Free
FREE Case Evaluation! Toll Free: 1.888.453.6667 1.888,453.6667

NEWS: Engine problems force Honda recall

165,000 vehicles from the 2005-06 model years in the United States fo deal with potential engine
problems

;‘(\ 0 M WASHINGTON - March 19, 2007 - Honda Motor Corp. said Monday that it was recalling about
\Z

Accord coupes, sedans and hybrids, 2005 Odyssey minivans and 2006 Ridgeline trucks. . /
The move is part of a global recall because of similar problezhs, said Honda spokesman Chris Marstin. ,Q)d + -
Details on the total number of vehicles and the number of countries where the vehicles were sold /?

were not immediately available, he said. f%e

Martin said the automaker discovered that sealer material leaked onto a coil wire inside the fuel pump
relay on some of the vehicles. The wire can become brittle and snhap, causing the engine to stall or fail
to start,

NEWS:

. Detrd,it_Free Press - Honda to recall minivan....

AUTO INDUSTRY REPORT: Honda to recall minivan
August 4, 2005

Honda Motor Co. will recali thousands of its Odyssey minivans amid concems that potentially faulty sensors for the
front air bag system could make a warning lamp on the instrument panel remain illuminated, the company said
Wednesday.

Honda said the recall involves 85,154 Odyssey minivans from the 2005 model year. The company said the two
sensors near the front bumper could be susceptible to corrosion from road salt, ieading the waming light to turn on.

The warning light indicates a malfunction and instructs the driver to have the vehicle repaired. The company said in
a letter to the National Highway Traffic Safety Administration that some of the sensors were insufficlently sealed
during manufacturing.

Sara Pipes, a Honda spokeswoman, said there have been no reports of the front air bags improperly deploying or
failing to deploy and there have been no injuries associated with the sensors.

Owners will be notified beginning in late August and dealers will replace the sensors at no additional cost to the
CONSUMers.

RECALL: 2005 Honda Odyssey

NHTSA Campaign Number: 07V097000 www.thisa.dot.gov |
Manufacturer AMERICAN HONDA MOTOR CO. |
Recall Date: MAR 13, 2007

Potential Number Of Units Affected: 166561

Dascription FUEL SYSTEM, GASOLINE:DELIVERY:FUEL PUMP

Monday, September 08, 2008 America Online:_
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ON CERTAIN VEHICLES, A COIL WIRE INSIDE THE FUEL PUMFP RELAY MAY BREAK, CAUSING THE FUEL PUMP TO
LOSE POWER. IF THE FUEL PUMP BECOMES INOPERATIVE, THE ENGINE MAY NOT START.

IF THE FUEL PUMP LOSES POWER WHILE DRIVING, THE ENGINE COULD STALL WITHOUT WARNING, AND A CRASH 6———
COULD OCCUR. .

DEALERS WILL INSPECT AND REPLACE THE FUEL PUMP RELAY FREE OF CHARGE. THE RECALL BEGAN ON APRIL
2, 2007. OWNERS MAY CONTACT HONDA AT 1-800-989-1009. |
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Subj: 2005 Odyssey manufacturer defectsfrecalis exactly like our "06!
Date: 9/8/2008 3:368:38 PM Eastern Daylight Time
From:
To:
cc:

ODYSSEY RECALLS Top

2006 HONDA ODYSSEY

Manufactured between: 07/01/2005 and 05/31/2006

Defect: on certain passenger vehicles and motorcycles, the owner's manuais contain incorrect
contact information for the national highway traffic safety administration’'s (nhtsa) vehicle safety
hotline.

Consequence: the language in the owner's manuals is not in accordance with the current
mandatory reguirements.

Action: honda will send a postcard to dealers and owners with the correct nhtsa vehicle safety
hotline information and with instructions to insert the card into the "reporting safety defects”
section of the owner's manual. the recall began on august 2, 2006. owners may contact honda at
1-800-999-1009, acura at 1-800-382-2238 or honda motorcycies at 1-866-784-1870.

Recall Date: 07/26f2006

2005 HONDA ODYSSE

Manufactured betweeni 04/16/2005 and 06/30/55’)

Defect: on certain vehicles, a coil wire inside the fuel pump relay may_t:;eak causing the fuel
pump to lose power. if the fuel pump becomes inoperative, the engine may not start.
Consequence: if the fuel pump loses power while driving, the engine could stall without warning,
and a crash could occur.

Action: dealers will inspect and replace the fuel pump relay free of charge. the recali began on
april 2, 2007. owners may contact honda at 1-800-999-1009.

Recall Date: 03/14/2007

2005 HONDA ODYSSEY

Manufactured between: 07/06/2004 and 03/07/2005

Defect: the fronta! air bag system has two external impact sensors. on certain mini vans,some

sensors were insufficiently sealed during manufacturing. if water enters a sensor, corrosion can

occur. corroded sensors could short circuit internally. if sensors fail, the srs warning lamp on the
" instrument panel will turn on and remain illuminated.

Consequence: front impact sensor failure could cause a delay in, or loss of, frontal air bag

deployment, which can increase the risk of injury in a frontal crash.

Action: dealers will replace the front impact sensors. the recall began on august 30, 2005. owners

may contact honda at 1-800-999-1009.

Recall Date: 08/01/2005

2005 HONDA ODYSSEY

Manufactured between: 11/11/2004 and 11/22/2004

Defect: on certain passenger vehicles, a loose terminal in the main fuse box may cause the fuel
ump to lose power. if the fuel pump bm

Consequence: if the fuel pump loses power while driving the engine could stall without warning

which could result in a crash.

Action: dealers will replace the entire fuse box free of charge. the recall began on april 13, 2005,

owners may contact honda at 800-999-1009 or acura at 1-800-382-2238.
Recall Date: 04/05/2005

2005 HONDA ODYSSEY

Manufactured between: 01/14/2005 and 01/22/2005

Defect: on certain minivans and sport utility vehicles, the steering column may be incorrectly
assembled, which could result in a loss of steering control.

Monday, September 08, 2008 America Online;
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Consequence: loss of steering control can cause a vehicle crash without prior notice.

Action: owners were notified by telephone on january 25, 2005, and arrangements were made to
have their vehicles towed to their dealers and have the repairs performed. the recall began on
january 25, 2005,

Recall Date: 02/03/2005

2005 HONDA ODYSSEY

Manufactured between: 07/28/2004 and 10/16/2004 , _
Defect: on certain minivans, the anti-lock brake system (abs) uses a sensor on each wheel to
detect wheel speed. some sensors on the rear wheels were installed incorrectly, which means
the sensor may report the wrong wheel speed to the abs control unit.

Consequence: the driver could experience a loss of brake force and a crash could occur.
Action: dealers will inspect the rear wheel speed sensors. if an incorrect gap is detected, the
sensor will be removed and the knuckle checked for cross threading damage. if damage is found,
the knuckle will be replaced. if no damage is found, the sensor will be reinstalied correctly. the
recall began on november 12, 2004. owners should contact honda at 1-800-999-1009.

Recall Date: 11/15/2004

2004 HONDA ODYSSEY _

Manufactured between: 02/93/2004 and 07/15/2004

Defect: on certain minivan§,_the fuel pump may fait due to corrosion of an efectrical terminal.
Consequence: if the pump stops wOTKIFT{, eht engine will stafl witfiout warning, could
occur.

Action: dealers will check the electrical coupler terminal of the fuel pump. if any corrosion is
found, the pump will be replaced. the recall began september 27, 2004. owners should contact
honda at 1-800-999-1008.

Recall Date: 08/27/2004

2004 HONDA ODYSSEY
Manufactured between: 08/20/2002 and 12/15/2003
Defect: on some mini vans, sport utility and passenger vehicles, certain operating conditions can
result in heat build-up between the countershaft and secondary shaft second gears in the
automatic transmission, eventually leading to gear tooth chipping or gear breakage.
Consequence: gear failure could result in transmission lockup, which could result in a crash.
Action: on vehicles with 15,000 miles or less, the dealer will update the transmission with a

~ simple revision to the oil cooler retum line to increase lubrication to the second gear. on vehicles
with more than 15,000 miies, the dealer will inspect the fransmission to identify gears that have
already experienced discoloration due to overheating. if discoloration exists, the transmission will
be replaced if discoloration is not present, the dealer will perform the revision to the oil cooler
return line. the recall began on april 21, 2004, for pilot, odyssey, and mdx owners. owners of the
accord vehicles will start receiving letters on june 28, 2004, and on june 29, 2004, for owners of
the tl and ¢l vehicles. owners should contact honda at 1-800-999-1009 or acura at 1-800-382-
2238,
Recall Date: 04/15/2004

Psssst...Have you heard the news? There's a new fashion blag, plus the latest fall trends and halr styles at Stylelist.com.

Monday, September 08, 2008 America Online:
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/ 2000 Honda Odyssey's Recall Due To
Faulty Ignition Switch

by charles: Written: May 27 '02
* o EK Recommended: Yes &0

Pros: Quality and reliability in question; American Honda Motor Co needs to keep the standard
Cons: Disclosure after spending for repair

The Bottom Line: Why did American Honda Motor Co have to wait until now before disclosing to us,
consumers, that their vehicle had a faulty ignition switch problem?

I'd be very surprised if your working-horse Odyssey, favorite Honda Civic, Accord,
Prelude, CR-V and even your Acura were not part of this massive recall. As for my
wife and me, our Honda is just messing up in the garage. Not even the alarm is
working. No wonder. Are we going to get some repair refunds from the company for all
our headaches? Find out more.

Minivans have become so commonplace these days that they can be spotied
everywhere on our roads, freeways and highways. They are providing the buitk of our
transportation needs for our families. They even contribute to the coinage of "Soccer
moms" fransporting their kids to various activities such as baseball, soccer etc. They
keep an eye on what's going on in their community. At the start of this Summer
season, many families will be using them up and down our major roads because they
are so reliable and convenient. Honda has long joined the bandwagon with its popular
Honda Odyssey. ‘
No one expected this brand new vehicle to have this type of faulty ignition
ﬁ—switch which could cause the engine to stall. Where is the Honda Motor Co'sG‘P_\
- legendary, standard quality and craftmanship? ————
= o
Why do | care about this recall?

Just a few days ago, | rented a Honda Odyssey from a rental company while my truck
was being worked on. | was having all kinds of trouble coming back to town from a
long frip to the country side. | thought it was due to some other problems. But now |
realized it had to do with the ignition switch which made the engine stall.

 ma——
—— L
et

Furthermore, | have been using Honda vehicles ever since t can remember. Even
when | was in college, | could suspect that Hondas unlike their major competitors were
more inclined to having faulty ignition switch issues. Imagine having to spend
“hundreds of dollars at a time when you are Tiving on a quasi-inexistent budget. For
sure, it was tight. | have also known a few guys who were puzzled by these problems
too. A friend of mine ended up selling his Honda Accord and replace it with a Chrysler
Sebring instead of having to shove more money down the tube. My two previous

-

Monday, September 08, 2008 America Online:-
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Hondas had the same problems. For a long time, we never figured out that it was more
of a pervasive problem that would ultimately catch the attention of the papular
American Honda Motor Co. When too many consumers start complaining, they finaily

The company is recalling 1.3 million Honda and Acura vehicles to replace the
faulty ignition switch that can cause the engine to stail. The recall involves
Honda Accord, Civic, Prelude, CR-V and this model from the 1997-2000 model
years

Monday, September 08, 2008 America Online-
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Honda Odyssey - lanition switch

Date: 04/09/2006

Supplier Name: Honda Australia Pty Ltd
Product Make: Honda

Product Model: OCdyssey

Target Number:

Model Years From: 1995 and 1996
Consequences:

Campaign Number:

VIN Range: 1995 Odyssey JHMRA1 870010000010 - CO06696. 1996 Odyssey JHMRA 18*00C 100075~
C105978 (*718)

Serial Range:

Product Info: 1995 and 1996 Odyssey

Defect Details: Poor contact between the ignition switch contacts which may lead to arcing causing burning of
the contacts and increased electrial resistance. As a result, this may interrupt the ignition switch circuit and
cause the engine to stall. Additionally, heat generated due to increased resistance may melt solder within the
switch and may fall into the drivers footwell.

Consumer action: Owners of affected vehicles are being contacted by mail and are required-to contact an
authorised Honda Dealer to arrange for the ignition switch to be replaced. This recall will be affected at no
charge for parts or labour. For further inquiries please call Honda Australia on 1800 804 954, Monday to Friday
_between 8.30am - 5.30pm EST.

Market Coverage: National

Recall Coverage: National

Monday, September 08, 2008 America Online: -



classiopius (301} 670-1661 Form No, S181L

Criswell Performance Imports, Inc. dba

CRISWELL
Honda

19525 AMARANTH DRIVE, GERMANTOWN, MD 20874

www,criswellauto.com

Effective October 1, 2008, House Bill 1057 states that: “while a customer's motor vehicle is on the premises of the automobile repair facility, the

automotive repair facility may not be responsibie for any damage to the customer's motor vehicle under specified circumstances, and that the customer

(240) 864-0880

should ask a representative of the automotive repair facility about the extent of its responsibility, including. the extent of insurance coverage, etc.

* D0 YOU COMPLETELY UNDERSTAND THE CHARGES AS  *

: EXPLAINED TO YQU BY YOUR SERVICE ADVISOR? :
* YES | ) NO ) *
ek deded doledele Sesdedededededed dedekokdedei ook

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE 111:06am

SERVICE INVOICE

CUSTOMER NO. ADVISOR TAG N INVOICE DATE INVOICE NO.
STACY STRATES 422 - 27/09 HOCS790558
LABGRA RATE LICENSE NO. MILEAGE 43.190 cg.RaG E/ STOCK NO.
YEAR :[ MAKE 7 MODEL / . DELIVERY DATE DELIVERY MILES
06 /HONDA/ODYSSEY/4 DOOR
ROCKVILLE, MD _ VEHICLE LD.NO. 1 18666 SELLING DEALER NO. PRODUGTICN DATE
FNRL
=~ T. E.NO. t 0. NO, LD,
i " "01727/09
e — o o
FOR YOUR INFORMATION AND ACKNOWLEDGEMENT:
PLEASE TAKE TIME TO REVIEW YOUR REPAIRS AND CHARGES SO TOTAL LABOR.... 0.00 CUSTOMER'S RIGHTS.
YOU HAVE A COMPLETE UNDERSTANDING OF THEM. IF FOR SOME TOTAL PARTS.... 0.00 | 1- You are entitied to written estimate
REASON YOU DO NOT UNDERSTAND THEM, PLEASE SEE YOUR ASST. TOTAL SUBLET... 0.00 upon request if repairs wilt exceed
SERVICE MANAGER FOR AN EXPLANATION. TOTAL 6.0.6.... .00 $25.00. Do you want a written
TOTAL MISC CHG 0.00 estimate? yes ONo
TGTAL MISC DIS{:.: 0.00 2. You may not be charged an amount
TOTAL TAX 0'00 more than 10% greater than an
terert T estimale without your consent.
mmmﬂ*mm* TOTAL INVOICE $ 0.00 | 3- You are entitled to the return of any

replaced paris except those thal must
be returned to the manufacturer
under warranty agreement. if you do
not want the paris,

initial hevre:

4. Repairs not originally authorized by
you will not be charged to you
without your consent,

Sig. X

TERMS: CASH ON DELIVERY

Pricas are based on flat rate manual unless specified
otherwise. Mechanical check out time on vehicles will
be a minimum of one hall hour at the current hourly
rate if work is dechned on vehicle.

SHOP MATERIAL: A CHARGE EQUIVALENT 7O
10% OF TOYAL REPAIR QORDER CHARGES IS iN-
CLUDED FOR MATERIALS USED ON YOUR VEHI-
CLE. APPLICABLE SUPPLY ITEMS ARE NUTS,
BOLTS, WASHERS, PINS, AERC SPRAYS, SOLVENT,
RAGS, TOWELS, BATTERY CLEANERS, ETC.

ENVIRONMENTAL CONCERNS, AS WELL AS
FEDERAL AND STATE REGULATIONS GOVERN-
ING DISPOSAL HAVE FORCED US TO CHARGE
FOR THE EXPENSE INCURRED TO PROPERLY
STORE AND ARRBANGE DISPOSAL AND/OR
RECYCLING OF QIL, TIRES, COOLANT, BATTER-
IES, METAL PARTS AND CLEANING SOLVENTS
USED iN THE REPAIR AND MAINTENANCE OF
YOUR VEHICLE.

ALL PAATS ARE NEW UNLESS OTHERWISE
SPECIFIED
WARRANTY: 12,000 MILES OR 12 MONTHS ON
LABOR AND NEW HONDA PARYS. 4,000 MILES OR
90 DAYS ON LABOR AND NEW NON-HONDA
PARTS, NO WARRANTY ON USED PARTS

THIS VEHICLE HAS BEEN TESTED CR TEST DRIVEN
WHEN NEEDED AND MECHANICAL WCORK WAS
PERFORMED SATISFACTORILY

CUSTOMER'S SIGNATURE

NO CLAIMS WITHOUT THIS INVOICE
THANK YOU




classicplus (301) 870-1661 Form No, S101L

Criswell Performance Imponts, ine. dba

CRISWELL
Honda

www.criswellauto.com

19525 AMARANTH DRIVE, GERMANTOWN, MD 20874

(240) 864-0880

Effective October 1, 2008, House Bill 1057 states that: “while a custorner’s motor vehicle is on the premises of the automobile repair facility, the

automotive repair facility may not be responsible for any damage to the customer’s motor vehicle under specified circumstances, and that the customer

should ask a representative of the automotive repair facility about the extent of its responsibility, including the extent of insurance coverage; etc”

INVOICE NO.

ESTIMATE
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

WAIT

PAGE 1 OF 2

CUSTCOMER COPY

SERVICE INVOICE

{CONTINUED ON NEXT PAGE] 11:06am

CUSTOMER NO. ADVISOR TAG N INVQICE DATE
STACY STRATES 422" | 01/27/09 HOCS790558
LABOR RATE LICENSE NO. MILEAGE 43 190 Cg.RHGE / STOCK NO.
YEAR / MAKE J MODEL . GELIVERY DATE DELWERY MILES
ROCKVILLE, vp [ 06/HONDA/ODYSSEY/4 DCOR
Vngm‘.:E I.I;INO.R L 3 8 6 6 6 _SELLING DEALER NO. PRODUCTION DATE
F T. E.NO. P Q. NO. R(?fu]i7/09
" COMENTS
MO: 43192
TABOR & PARTS - - seomsooinnomoomtcsasesseineiiooosooiiioiioioicoiiseienieeoos -
31 20007 ELECTRICAL CONCERNS T IRCRES) 269 WARRANTY FOR YOUR INFORMATICN AND ACKNOWLEDGEMENT:
CUST STATES VEHICLE WILL SHUT OFF WHILE DRIVING CUSTOMER’S RIGHTS
HAPPENS INTERMITTENTLY"_RESTARTS OK 1. You are entitied to wrilten estimate
---CONTACTED HONDA...WAS TOLD TO CK FUEL PUMP RELAY uper raquest if repairs will exceed
CASE #N912099-01-19001122 $25_.00. Do you want a written
----- CUST WILL RESCHEDULE...DOES NOT WANT VEHICLE estimate? C¥es ONo
DRIVIEN DUE TO WEATHER CONDITIONS 2. You may not be charged an amount
REPLACED FUEL PUMP RELAY WETH UPDATED PART more than 10% greater than an
estimate without your consent.
| PARTS - - - - - - QTY---FP-NUMBER- - -« v - -=mmne- DESCRIPTION-«-cvmmemmeeamecanna UNIT PRICE- 3. You are enlitled to the return of any
JOB # 1 1 39794-SDA-305 FUEL PUMP replaced parts except those thal must
Jos # 1 TOTAL PARTS 0.00 be returned to the manuiacturer
de rant reement. if you d
JoB # 1 TOTAL LABOR & PARTS 0.00 not want the parts, e
- Initial here: oo
J# 2 85H0Z2 INT. TRIM CONCERNS TECH(S) :269 TWARRANTY | ¢- Riepairs not originally authorized by
CUSTOMER STATES BOTH SLIDING DOOR MOLDINGS you will not be charged to you
ARE SHEDDING APART without your consent.
57 05000 PERSTOE
. g TERMS: CASH ON DELIVERY
Pri based on fiat rat: nyal unless specified
PARTS--«--- QTY- - -FP-NUMBER--- - < - === mevenn DESCRIPTION---~--vemmmmcmanaans UNIT PRICE- n:hifua:z M?c?'la:l?:alih:ci g:; t;‘nieuon vemf:ﬁs \fill
JOB # 2 0 72828-SHI-AD2 WEATHERST WARRANTY | be a_minimum of ane halfl hn_ur at the current hourly
rate if work is declined on vehicle.
- PART ON SPECTS 8525—‘% 2 1S SPECIAL ORDERED
%k
J0B # 2 TOTAL PARTS 0.00 | S o TOTAL REPNR ORDER CHARGES 15 N
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ALL PARTS ARE MEW UNLESS OTHERWISE
SPECIFIED
WARRANTY: 12,000 MILES OR 12 MONTHS ON
LABOR AND NEW HONDA PARTS. 4,000 MILES CR
90 DAYS ON LABOR AND NEW NON-HONDA
PARTS. NO WARRANTY ON USED PARTS

THIS VEHICLE HAS BEEN TESTED ORTEST PRIVEN
WHEN NEEDED AND MECHANICAL WORK WAS
PERFORMED SATISFACTORLLY

CUSTOMER'S SIGNATURE

NO CLAIMS WITHOUT THIS INVOICE
THANK YOU




Powertrain Limited Warranty

Time and Mileage Period

This warranty’s coverage begins on
the same date as the New Vehicle
Limited Warranty (see page 13}.

Your powertrain is covered for
5 years or 60,000 miles, whichever
comes first.

Some powertrain parts may have
additional coverage under other
warranties described in this book.

Warranty Coverage

Honda will repair or replace any
part that is defective in material or
workmanship under normal use.
See Proper Operation on page 40.

Parts Covered by the
Powertrain Warranty

Your vehicle may not be equipped
with all the parts listed. Other parts
may be covered. Contact an

authorized Honda automobile dealer |

or the Honda Automobile Customer

. Service Department (see inside front

All repairs/replacements made under !
. pump, seals and gaskets, &

7

this warranty are free of charge.
The replaced or repaired parts are
covered only until this Powertrain
Limited Warranty expires.

14 Your Warranties in Detait

cover) for further information.

Engine &
Cylinder block and head and all
internal parts, timing gears and

: gaskets, timing chain/belt and cover,

flywheel, valve covers, oil pan, oil
pump, intake and exhaust manifolds,

| engine mounts, engine/powertrain

control module, water pump, fuel

1

Transmission and Transaxle
Case and all internal parts, torque
converter, transfer case and all
internal parts, transmission/
powertrain control module, seals
and gaskets.

. Front-Wheel-Drive System

Final drive housing and all internal
parts, driveshafts, constant velocity
joints, front hubs and bearings, seals
and gaskets.

Rear-Wheel-Drive System
Differential housing and all internal
parts, propeller shafts, universal
joints, driveshafts, constant velocity

. joints, rear hubs and bearings, seals

and gaskets.

For a list of items not included
in this warranty, please refer to
page 13.

California, Connecticut, Maine,
Massachusetts, and Vermont
residents should also refer to the-
California Emissions Warranties ¢
page 21.

Your Warranty Rights and
Obligations

The Federal Emissions-related
Defects and Emissions Performan:
warranties are in addition to the
Honda New Vehicle Limited
Warranty. These warranties are gis
only to the owner of a 2006 Hond
distributed by American Honda
through the Honda Automobile
Division, and sold by an authorize
Honda dealer in the fifty United
States, the District of Columbia, tl
Commonwesalth of Puerto Rico, tt
Virgin Islands, Guam, American
Samoa, and the Commonwealth o
the Northern Mariana Islands.





