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Name

‘- OWNER INFORMATION (Type or Print)

-| Daytime Telephone Number | E-mail Address
Address ] .
T — - ” - - - Evening Telephone Number
Zip Code
City 'ROSFORD v State OH p )

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? 3 ves [X] NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

Date___/ [ ___ .
VEHICLF l'NFf“’MATION o i
17 digit Vehicle Identiflcauon Number Located at bottom of wmdshlelcl on dnvers 51de Make Model Model Year
178GW58N9¢ 1IEEP GRAND CHEROKEE 2004
Date Purchased Dealer's Name and Telephone Number Engine: | Fuel Type:
: ‘ ‘ ‘ ' No: Cylinders
, Originlil__l‘l Owner : Dealer's City ] ’ ' State Zip Code - :
Transmission Type |1 Antllock Brakesl Powertraln “*1 Multiple Failure: "~ .. ] Incident Date(s); -
Y L__l Cru;se Control e s ZO—MAY-ZOOG .

Fa ilure Speed

i

Tire Make

T|re Model (1 Name or Number)

boT No (Example DOTMAL9ABCO36) T orgnal Equ|pment S BT TR R ,
El Prior Repalr Failure Location: "~ 7Tt el
TareGompcnenthde SR T b e e e L e Pl Ty e e e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Model No./Name:
Seat Type: . Installation System: - )
Child Seat Component Code: ' Failed Part:
) APPLICABLE IMIDENT INFORMATION
Crash | Fire Number of Persons Iniured |- Number of Deaths Reported to Police
[Ives [XINo | [ves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

_Please describe (1).events leading up to the fallure, (2) failure and |ts consequences, and (3) what was done to correct the fallure,
" 1.&, parts répaired or replaced (and if old part is available).’ '

TL¥THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE. THE CONTACT RECEIVED A RECALL NOTICE REGARDING THE WEATHER STRIPPING
COMPONENT ON THE WINDOWS. THE VEHICLE WAS REPAIRED, BUT SHE LATER DISCOVERED THAT THE WEATHER STRIPPING WAS RUSTING
ON ALL FOUR WINDOWS AND DOORS. THEDFALER COULD NOT ASSIST BECAUSE THE RECALL REPAIR WAS PREVIOUSLY PERFORMED AND

COULD NOT BE MADE UNDER WARRANTY. THE NHTSA CAMPAIGN D NUMBER WAS UNKNOWN. THE FAILURE MILEAGE WAS 18,000 AND
CURRENT MILEAGE WAS 35,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




