I

@k DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
& - . . N o -
U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository [ ]
of Transportation To Report Vehicle Safety Defects :
88-DASH-2-DOT
Natiohal Hagwgv [ 5 P*' 2 "T 21-JAN-2009 Reference No.
Tvaffic Safety 888_327_4236)
Administration INTERNET :www.nhtsa.dot.gov/hotline 10255306
OWNER INFORMATION {Type or Print) -
o e
Addres|
- - eSS | Evening Telephone Number
Stat Zip Cod
Gt ANCHORAGE ate Ak P - <ame
Do you authorize NHTSA e manufacturer of your vehicle? Y E NO
In the absence of an aut| your name or address lo the vehicle manyfacturer.
Signature of Owner Date oz r'//,_
_ L LE INFORMAT TGN
17 gigit vehicle Identification dumbar .ocated at oottom of windshizld on driver's side | Make Model Model Year
1GNDT13SX_ ' CHEVROLET TRAILBLAZER 2002

Date Puichased

J -

" Original Owner ‘Dealer'sity”. .

Dealer's Name gnd Telephone Numpe

- Engine: Fuel Type:
‘ ﬁ df 373 JZ‘} No: Cylinders RPN
State Zip Code ' 5{ Z | M‘é
Multiple Failure: - | Incident _Da_té(s_) ' ,
‘ SiiDEC;ZDOB'..\—. _

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Transmission Type m Antllock Brakes Powertrain” -
IR | Giuise C-ontrol ‘

Failure Mileage Failure Speed
39200 o]

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make: o ‘Tre Modél { Narﬁé‘or"Nurrber)‘ ' Tite'Size (Example-P215/65R15)

D{)T No (Example DOTMAL9ABC036)

3 Orlglnal Equipment

I Brior Repaur Failure Location:
Tire Cormponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please dascribe in detail the Incident(s). Faiture(s) Crash{es) and injury fies).)

Crash Fire Number of Persons Injured Number of Deaths

| Reported to Police
[ ves Dno | [Oves ] No 0 0 N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was dane to correct the failure;
i.e, parts repaired or replaced (and if ald part is available).

TL*THE CONTACT QWNS A 2002 CHEVROLET TRAILBLAZER, THE CONTACT STATED THAT THE KEY FOB SENSOR FAILED TO OPEN THE POWER
DOORS, THIS PRESENTS A HAZARD BECAUSE THERE IS NO MANUAL KEY ENTRY FOR THE DOORS. THE FAILURE OCCURS IN COLD WEATHER.
CONDITIONS. THE DEALER STATED THAT.THE REPAIR WAS UNDER WARRANTY AND WILL BE REPAIRED. THEY WILL REPLACE THE SENSOR

. AND CHECK THE WIRING IN THE VEHICLE.! THE FAILURE MILEAGE WAS 39,200 AND CURRENT MILEAGE WAS 39,620, .

Include, if available:-Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ARDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Pubilc Law 937579 This inforimation Is requested pursyant to authority vested inthe Nationai Highway Traffic Safety Act and subsequent
amendments, You are under no nbllgatlon to respond this questionnaire. Your response may be used Lo assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safetv defect, If the NHTSA proceeds with administrative enforcement or Iitigatlon agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




. x s CHEVROLET OF SOUTH ANCHORAGE #14¢
CUSTOMER #: 171342 SAAB OF SOUTH ANCHORAGE #151

9100 Old Seward Hwy

. Anchorage, AK 99515
- *INVOICE* A hw Pone: (307) 3668400
- Fax: (907) 365-8665
ANCH PAGE 1
HOME ; CONT:N/A
AT AKETI

BUS SERVICE ADVISOR: 78808 KALIN DUPP
T TG RS ITERCE O

AR

LAZE| 1GNDT138X
RATEEL. ey

01JANO2 D 18:00 22JAN0S9 CASH 22JAN09
BENED. SREA { OPTIONS: mG;4-2_-Liter,_L6,_MFI,_D0Hc TRN:A

07:45 22JANO09 [13:38 22JANO9
LINE OPCODE TECH TYPE HOURS ' _LIST NET TOTAL
A CUSTOMER STATES THAT THE KEY FORS DO NOT UNLOCK THE REAR HATCH,
. PLEASE CHECK AND ADVSIE
CAUSE: LIFTGATE MODULE
EL ELECTRICAL

84313WGMED {(N/C)
1 15869971 F-MODULE - (N/C)
PARTS; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

35621 LOM FAILED INTERNALLY VERIFIED CUST CONCERN.KEY FOB TNOD.

TESTED FOB. FOB OK. CHECKED FUSES. FUSES OK. CHECKED FOR LGM CODES. NO
COMMUNICAION. CHECEKED POWER AND GOUND AT LGM. GKTS OK. CHECKED DATA
WIRE. DATA OK. FOUND LGM FAILED INTERNALLY. REMOVED AND RERLACED, REAR
LOCKS AND REAR WIPER::OPERATE: NORMALLY. A :

E L (N/C)
X 00 OTHER: 0.00 0.00

39621 RELATED TO A RELATED TO LINE A =

. ******************i*******************************'**

C COURTESY VEHICLE INSPECTION TO HELP PROTECT YOUR INVESTMENTS
LONGEVITY.
VI COURTESY VEHICLE INSPECTION TO HELP PROTECT L
YOUR INVESTMENTS LONGEVITY. el e A

9999 ICM (N/C)
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

39621 VEHICLE INSPECTION VEHICLE INSPECTION COMPLETED.
*:l-**************************************************

| acknowiedge notice ard oral approval of an increase in the original estimated price. 33:15 &Eﬂgﬂ FQ’F mza DEALEJ_?_I-O
Signatur of il s ot (S ACCuATE Unss
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT OWRER, T s i (o0, CHARGE TO " PARTS AMOUNT
Tha factory warranty constitutes all of the warranties with respect to the sale of this{me APPEARANCE OF THE VEHICLE OR GAS, OIL, LUBE
itemiitems. The Sellsr hereby expressly disclaims all wamanties either 8xpress or]OTHERWISE, THAT ANY PART REPAIRED OR
implied, including any implied warranty of merchantability or fitness for a particular REPLACED UNDER THIg LM Han BEEM | SUBLET AMOUNT
purpose, Seller neither assumes nor authorizes any other person to assume for it any ACCIDENT, MEGLGENCE OR  MISUSE. MiSC. CHARGES
liability i connection with the sale of this item/items. Any dispute batwesn customer |RECORDS SUPPORYING THIS CLAIM ARE .
and the dealership arising from or related to this vehicle or this transaction will be| SYALARLE FOR 11} YEAR FROM e DAY | TOTAL CHARGES
seftled by mandatory and binding arbitration pursuant to the Federal Arbitration Act 81srvicie Beaty oo INSPECTION BY

LABOR AMOUNT

U.B.C § 1 et. seq. The arbitration shall be conducted by a single arbitrator. The|manuracTURER'S REPRESENTATIVE. LESS INS/DED/DIS
arbitrator may grant whatever rofief the parties may be entitfed to at law or in equity. . SALES TAX
THIS AMOUNT

- Motor vehicle repair trade practices are regulated by Alaska Statutos 45.45.130 - 45.45.240,
' administered by the Alaska Departmeont of Law. '

TICMAMTID AMATYr



CHEVROLET OF SOUTH ANCHORAGE #148

171342 SAAB OF SOUTH ANCHORAGE #151
9100 Old Seward Hwy
CUSTOMER #\— WORKORDER it Anchorage, AK 99515
_ Phone: {907} 365-8600
Fax: (907) 365-8665
PAGE 1

ANCHORAGE, AK
HOME

SERVICE ADVISOR: 78808 DUPPER, KALIN

| 18:00_22JAN09 H
ii.| OPTIONS: ENG:4.2 Liter, L6, MFI, DOHC TRN:A

22JAN2009 07:45
LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

# A EL WGMPP CUSTOMER STATES THAT THE KEY FOBS DO NOT UNLOCK THE
REAR HATCH. PLEASE CHECK AND ADVSIE

# B EL WGMPP CUSTOMER STATES THAT THE REAR WIPEB&
B ¥ CI-IECK AND ADVSIE A

# C VI CCRT COURTESY VEHICLE INSPECTION TO HELP PROTECT YQUR
B INVESTMENTS LONGEVITY.

-} ALL PARTS REMOVED WILL SE DHSCARDED UNLESS OTHERWISE REQUESTED PRIOR TO| WHICH INCLUDES A PRELIMINARY [3
BEGINNING WORK. | REQUEST THAT PARTS SE SAVED. HAZARDOUS WASTE | & ESTIMATE
DISPOSAL FEE OF {
. THIS IS NOT AN INVOICE
[ JSAVE PARTS X BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED
) &JREE@!IE!$82 SND%MSE%LS WHICH THEDE'&?G CHE('%( TESTc!;_NIDICATEES ARE N:CESSAR;’le
ORGINAL ESTIWATE | AUTHORIZED BY TEARDOWN ESTIMATE: | UNDERSTAND B REVERSE $I THIS CONTRACT. PLEASE READ REVERSE
fe i THAT MY VEHICLE WiLL BE REASSEMBLED | ! hereby authorize the repair work hescin set forth to be done with the necessary material and agree that you
Ny — — WITHIN DAYS OF THE DATE are not reapansible for any delays caused by unavallability of parts or delays in perts shipments by the suppller
PHONE - DATE TIME SHOWNTF T CHOOSE NOT TO AUTHORIZE or transportaf I herehy Qrant you andlor your emplovees permissian to eperate the vehicle herein described on
1e THE SERVICES RECOMMENDED for 1l and/or inspaction, An exp mechanic’s lien is
. hersb{,egcknowledgad on tha above vohfda to secure the amount of repairs thereto, Receipt of vehicle
HEVISED ESTIMATE REASON ribed harein for repair or altarstion I¢ heraby acknowledgad by dealer. Said customer ls hereby notified
cosT sald property is not insured of protected to the amount of actua! cash value thereof, or otherwise, by
¥ . $ :ihae undeéslgned dealer aga!m;m Ios:s oc?aslonegal by thaft, ﬂrehagr mdallls;tn wh'i:a them;;;opmV rem:’mslwrth the
— USIOmer states no articles of 50 0 ] i left in the vehicle, and the dealer is not
AUTHORIZED [N PERSON DATE TME responsible for nspection, therefor. Euromar wit b‘;m:asporu;lhle for paymant of reasonable attornay fea and
BY [CJPHONE # c051S in the event suit is brought for collection.

AUTHORIZED BY: X

TERMS: CASH, APPROVED CREDIT CARDS OR LITHIA DRIVE CARD
*  UNLESS PRIOR ARRANGEMENTS HAVE BEEN MADE.

CUSTOMER COPY





