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' OWNER INFORMATION (Type or Print)

Name - - ) ’ ~ - Daytime TelephoneNLTnjb.er E-mall Addre.s_e
Address ) —
I = - — Evening Telephone Number
i : e State ~ Zip Code -
O MIWUAKEE WI P C
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?. . m YES . %NO
In the absence of an authorizatinn NHTGA WTII NOYY nravidavnnr name or address to the vehicle manufacturer.
Signature of Owner : Date _&_L&_Lﬁ_aa?
‘ e o _VEHICLEINEORMATION .. "o . v oon oo
17 digit Veﬁfc.e Iuentlncatlon ‘Number Located at bottom of wnndsh|eld on dnvers side | Make - : s Mode1 : ' Model Year
1GBALS2F55 . ’ ’ " SATURN ' | 1ON IIL 20683~
. DatePurchased | Dealer's Name and Telephone Number .~ .- o “... | Engine: - .. .| FuelType: .
APRIL Q608 | S ATVRN m’2 G t&@ﬂ?‘ﬂ'ﬁ) iy ‘l T-Hee® |No: Cylinders |
Original Owner . - | Dealer's City - - State - - ~|Zip Codé i [1 L %“{30 of
A B G-&eenmm et 539@@ o »
Transmission Type [[T] Anti 4. : 5 27| Incident Date(s) -+
PN & 01-NOV-2008 :

ADDITIONAL ITEMS TO BE COM PLEI'ED WHEN REPORTII\K; A TIRE FAILURE

Tire'Make v e * | Tire Model {(Name ‘or Number) Tiré Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) ] Original Equipment - L
[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |M0del No./Name:
Seat Type: Installation System: i
Child Seat Component Code: ‘ Failed Part: B
i : APPLICABLE INCIDENT INFORMATION -
(Plegse describe in detail the incident(s), Failure(s), Crash{es). and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Cyes XIno | [ves [X] No 0 : 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003SATURN ION 3. THE CONTACT STATED THAT SHE HAS BEEN EXPERIENCING FAILURES WITH THE IGNITION IN
HER VEHICLE. DURING COLD TEMPERATURES IN THE WINTER SEASONS, THE KEY WOULD FAIL TO START THE ENGINE. ALL OF THE INTERIOR
LIGHTING IN THE VEHICLE WOULD ILLUMINATE; HOWEVER, THE VEHICLE WOULD NOT START AT ALL. THROUGH ONLINE RESEARCH, THE
CONTACT DISCOVERED THAT NUMEROUS CONSUMERS WERE EXPERIENCING THE SAME FAILURE. SHE READ INFORMATION CONCERNING _
" WARMING UP THE STEERING COLUMN IN ORDER TO-RESTART THE VEHICLE: - THE INFORMATION STATED THAT SHE MUST SOMEHOW HEAT UP
THE STEERING COLUMN. THE CONTACT STATED THAT SHORTLY AFTER SHE FOLLOWED THIS ADVICE, THE ENGINE STARTED IN HER VEHICLE.
* SHE HAS NOT TAKEN THE VEHICLE TO THE DEALER BECAUSE THE VEHICLE IS OUT OF WARRANTY. SHE DOES NOT BELIEVE THAT SHE. bHOULD
k. PAY FOR SOMETHING THAT SHE FEELS IS A MANUFACTURER DEFECT. THE FAILURE DID NOT OCCUR IN PREVIOUS WINTERS BECAUSE THE *

. VERIELEWAS PARKED TN} AN‘ INDOOR GA RAGE .THE VEHICLE IS.CURRENTLY.BEING.PARKED.IN AN OU'FSIDE PARKING LOT: “THEFATLUREAND ™
CUR'R'ENTMlLtAGES WERE 18,000.
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_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authorlty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a N facturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enfor: t or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITTONAI SHFEETS IF NFCESSARY |




B i

_  Narrative Description of Incident(s), Fai

e 2 T e e ety ko ese defeds e sia Jf

B ATTACH ADDITIONAL SHEETS IF NECESSARY
MLEL&_&A;L‘HV S, WA .

US. Department
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. . UNITED STATES
Washington, D.C. 20077-9382 b - i
Official Business -
Fenalty for Private Use $300 N _
. ]
BUSINESS REPLY MAIL E—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE [
|
US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382




