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U.S. Department Vehlcle Owner 3 Questlonnalre Date Rece'ved - ,ReP°S't°'Y D
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OWNER INFORMATION (Type or Print -
(Typ ) Daytime Telephone Number | E-mail Address
Name . :
Address
- - - Evening Telephone Number
Zip Code - =
City SUGAR LAND State T~ ip Co o
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES [XI NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date [
VEHICLE INFORMATION -
17 digit vehicie 1au1tficat|0|. Nurnoer Located at botlum of wintsieid on driver's sige | Make model ) ioael Year
WBADT63401C BMW 5301 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Mo Mv«d‘«».m@mm_ﬂ;_ﬁé 3270 No: Cylinders
Original Owner Dealer's City State Zip Code
CQUATI O
Transmission Type | Antilock Brakeq| Powertrain Multiple Failure: - - -~ Incident Date(s) .
&ﬂ‘a M7 T ¢ | cruise Control | -2 L ‘ | o] 19'DEC:2007

. FAILED COM PONENT(S) /PART(S) INFORMATION

;Vehlcle¢C mponent Code:: OGOOOUENGTNEAND” NGINE COOLING ’E'arﬁu‘ré»Spee J

Tire Make

Tre Model (Name or: Number) Tire Size® (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) ] Original Equipment

1 Prior Repair Failure Location:

Tire Component Code N Tire Fallure Type:
ADDITIONAL ITEMS TO BE COM PLI:'TED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:

Seat Type: . Installation System:

Child Seat Component Code: Failed Part

APPLICABLE INCIDENT INFORMATION : e
(Please describe in detail the incident{s), Failure(s). Crash{es) and injury (ies).)

Crash Fire «V’ Number of Persons Iniured | ~ Number of Deaths Reported to Police
[ves [XIno €s No 0 : 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 BMW 5301. THE CONTACT HAS EXPERIENCED CONTINUOUS FAILURES WITH THE RADIATOR SINCE THE

VEHICLE WAS PURCHASED. - WHILE DRIVING 25 MPH, THE TOP HOUSING OF THE RADIATOR DETACHED AND CAUSED THE ENGINE TO FAIL.

THE CONTACT NOTICED SMOKE UNDER THE HOOD. UPON OPENING THE HOOD, WATER BEGAN SPRAYING FROM THE RADIATOR. THE

- VEHICLE WAS TOWED TO THE DEALER AND THEY DETERMINED THAT THE SYSTEM QVERHEATED. THE VEHICLE WAS NOT DESIGNED WITHA
'PRESSURE RELEASE CAP, WHICH CAUSED THE RADIATOR TO EXPLODE: " THE VEHICLE WAS REPAIRED AT THE COST OF $1,500. TWO YEARS

LATER, WHILE DRIVING 20. MPH, THE RADIATOR FAILED AND EXPLODED. THE VEHICLE OVERHEATED AND WAS TOWED TO THE DEALER. THE

CONTACT WAS INFORMED THAT THE PLASTIC ON THE OVERFLOW TANK DETACHED AND CAUSED THE VEHICLE TQ. OVERHEATATHE VEHICLE

WAS REPAIRED AT THE COST OF $400. THE MANUFACTURER STATED THAT THE RADIATOR WAS DESIGNED CORRECTLY! d HF EFORE NO...

; COMPENSATION WOULD BE PROVIDED THE FAILURE MILEAGE WAS 55.319 AMD CURRENT MILEAGE WAS 54,699.

o et L I
include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH AI’ZDIJILbNAI SHEETS IF NFCESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act'and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safetv defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation

National Highway

Traffic Safety .
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE
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National Highway Traffic Safety Admlmstratlon
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