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) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.5. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
*of Trans?:)ortation To Report Vehicle Safety Defects

National Highwa\z@? HAR - -9 M '{8?&8025;1 :23:5))1- 13-JAN-2009 Reference No.

Traffic Safety H 10254835

Administration ‘ INTERNET :www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name ’ Daytime Telephone Number | F-mail Address

Address \—

T Evening Telephone Number |
i State Zip C
GY  yassilon OH P
Do you authorize NHTSA to prowde a cogy of thIS report to the manufacturer of your vehicle? m NO
In the absenceofy 7 % T

YES
“‘de vour name or address to the vehicle manufacturer.
geyouwrr

Signature of Own Date /. [/? 1©OF
VEHJCLE INFORMATION ... o » i
17 digit Vehicle identification Number Located at bottom of windshieid on driver's side | Make Modei odel Year
jﬁ/-fp / Oyé LEXUS RX300 2003
Date Purchased Dealer's Name and Telephone Number Robert S. Fmzio Engine: Fuel Type:
¢/ 1/200¢ Jeacows Cl‘ /f8/es (yve) YY2-092Y No: Cylinders / e
Original Owner Dealer's City 4 State Zip Code A 2 i
Ll cwwee | AMAvFiczo Viccace O4 99743 soline
‘_Traﬁissix;;_"l'ype Antilock Brakes]  Powertrain Multiple Failure: - Incident Date(s)
MhC |2 : . : : ... .| .12-DEC-2008 . :
. Cruise Control
Y ih. Dent

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicie Compohent Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION

Failure Mileage | Failure Speed

#6066 65
T7592¢
‘ADDITIONAL ITEMS TO BE COMPLI’:TED WHEN REPORTING A TIRE FAILURE
Tire Make ™ - /‘//A Tire Model (Narne or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL?ABC(BG) E grzg;n}{aéggi\:pn'ent » Failure Location:
Tire Component Code ’ '

Tire Fa ilufe Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: AN /A Date Manufactured: [ Model No. /Name:

Seat Type: Installation System:

Child Seat Component Code: Fa|ied Part:

'APIPLICABLE II\CIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s). Crashfes). and mjuryies).}
Crash Fire Number of Persons Iniured Number of Deaths | Reported to Police
[Cyes [XIno | TMves [X] Ng 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 LEXUS RX300. WHILE DRIVING 65 MPH, THE ENGINE SHUT OFF WITHOUT WARNING AND THE VEHICLE WAS
TOWED TO THE DEALER, THE TRANSMISSION WAS DETERMINED TO BE THE CAUSE OF THE:FAILURE AND WAS REPLACED AT THE COST OF
$3,922.40. A REPORT WAS FILED WITH THE MANUFACTURER AND THEY STATED THAT THE VEHICLE WAS OUT OF WARRANTY. THE CONTACT
DID NOT ESTABLISH A RELATIONSHIP WITH THE DEALER; THEREFORE, THEY WOULD NOT ASSIST. THE VIN WAS UNKNOWN. THE FAILURE
MILEAGE WAS #8;800 AND CURRENT MILEAGE WAS 79,000.

74,926

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEFTS IE NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to r d this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pr: ds with administrative enforc t or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action,




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) ¢
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UNITED STATES
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Official Business
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CUSTOMER #: A - 159693 LEUIS

: Akron/Canton
'*INVOICE* 1000 INTERSTATE PKWY.
: AKRON, OH 44312
S andt (330) 645-4800
MASSILLON, OH—L..*. ; PAGE 1 (800) 326-8111
HOMH CONT o B www.lexusofakron/canton.com

| I

CELL: 683 MARTY RICHARDS

WHITE 1 US_RX300 : JTJHF10U6] 77809/77809 |

01JANOS8 DD 17:00 18NOVQ8:" 0.00] CASH 18NOV08
PENE OPTIONS: ENG : 1MZ FE ’ :

16:43 17NOVO8 {13:14 18NOVOS8 o
LINE OPCODE TECH TYPE HOURS : LIST NET TOTAL

AT TIMES, HAPPEN

7704 CM 61.40 61.40

YOUR SERVICE EXPERIENCE PLEASE CONTACT ME

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS . :
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT| 1€ factory warranty constitutes all of the[ | ABOR AMOUNT 61.40
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE [ warranties with respect to the sale of this *

APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |item\items. The Seller hereby expressly| PARTS AMOUNT ~137.55
EEZA&FQE?EDC’& AF;\fiLQiE(DWIEFJSD:SY ;ggDE‘;"%A'“NﬂEGSéENCEES'; disclaims all warranties either express or| GAS, OIL, LUBE. 0.00
MISUSE, RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR | MiPlied, inciuding any implied warranty of =g RrET AMOUNT 0.00
{1} YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE|merchantability or fitness for a particular s
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S|purpose. Seller neither assumes nor{ MISC. CHARGES 3.07
REPRESENTATIVE. authorizes any other person to assume for it{ TOTAL CHARGES 202.02
SHOP SUPPLIES ARE AN INTEGRAL PART ‘OF THE' REPAIR OF YOUR |any liability in connection with the sale of this -
MOTOR VEHICLE. YOU WILL BE CHARGED 8% OF YOUR LABOR item/items LESS INSURANCE 0.00
CHARGE (UP TO A MAXIMUM OF $25.00) FOR THOSE SUPPLIES. ’ SALES TAX -

(SIGNED}  DEALER, GENERAL MANAGER OR Aurﬂbmzsu PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XSI12C cUsTOMER coPY
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OQRIGINAL DELIVERY DA

RX 300

ORIGINAL RO

ORIGINAL WILES

#4571

Tranpro Ltd
4922 Everhard Rd

INTERNATIONAL VPSP COMPLETE canton, oH 44718
c‘:ﬁ‘:é,"i:g;g%‘gE AAMCO CAR CARE 3304930311

Call toll-free: (800) 523-0401 E x P E R T s

INTERNAL
USE ONLY - S L

- An independently owned and operated AAMCO Center
SERVICE DESCRIPTION PRICE

AAMCO TRANSCAN
AUTHORIZATION: BY: OWNER DATE: 01/06/2009 TIME: 9:24:28 AM FROM: CUSTOMER VERIFICATION: SIGNATURE

DESCRIPTION OF PROBLEM- REBUID TRANS

REQUIRES INTERNAL SERVICE

SERVICE RECOMMENDATION
AAMCO MAY OPERATE THIS VEHICLE FOR THE PURPOSE OF TESTING AND DELIVERY AT MY OWN RISK. | UNDERSTAND
THAT IF A TORQUE CONVERTER AND/OR HARD PARTS ARE REQUIRED, THE COST WILL BE IN ADDITION TO THE

BASE PRICE OF $2293.38. | HAVE THE RIGHT TO AUTHORIZE THE ADDITIONAL COST, OR TO REQUEST REASSEMBLY AND
REINSTALLATION OF THE UNSERVICED TRANSMISSION-FOR A LABOR CHARGE OF $450 WHICH INCLUDES THE COST OF
DISASSEMBLY AND EXAMINATION. :

AUTHORIZATION: BY: .

RECONDITIONED SERVIGES
TORQUE CONVE

1 86296
1 5 ; LBt
1 AST BRAKE Y o= ¥ g B 1 ,+99.80
ILLED TO MANUFACTURER'S SPEC 25:20
1 307.00
1 PLANETARY GEAR ASSEMBLY -4100.00
LABOR TO REMOVE, REBUILD & REINSTALL

1453.50 !

AUTHORIZATION: BY: MIKE DATE: 1/7/2009 TIME: 11:10:44 AM FROM: CUSTOMER VERIFICATION: VEERBAL
RECONDITIONED SERVICE $2293.38 / HARD PARTS & OTHER COMPONENTS $1100 /. TORQUE CONVERTER $307

| <
1 | HAVE BEEN OFFERED A 36 MONTH/36,000 MILE EXTENDED WARRANTY ($555.06) AND TIALS) =
| HAVE BEEN OFFERED A LIFETIME EXTENDED WARRANTY ($1110.11) AND CHOSEN TO




USE ONLY
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INTERNAL - An independently owned and operated AAMCO Center

SERVICE DESCRIPTION PRICE

AAMCO TRANSCAN
AUTHORIZATION: BY: OWNER DATE: 01/06/2009 TIME: 9:24:28 AM FROM: CUSTOMER VERIFICATION: SIGNATURE

DESCRIPTION OF PROBLEM- REBUID TRANS -

REQUIRES INTERNAL SERVICE

SERVICE RECOMMENDATION
AAMCO MAY OPERATE THIS VEHICLE FOR THE PURPOSE OF TESTING AND DELIVERY AT MY OWN RISK. | UNDERSTAND
THAT IF A TORQUE CONVERTER AND/OR HARD PARTS ARE REQUIRED, THE COST WILL BE IN ADDITION TO THE

BASE PRICE OF $2293.38. | HAVE THE RIGHT TO AUTHORIZE THE ADDITIONAL COST, OR TO REQUEST REASSEMBLY AND
REINSTALLATION OF THE UNSERVICED TRANSMISSION-FOR A LABOR CHARGE OF $450 WHICH INCLUDES THE COST OF
DISASSEMBLY AND EXAMINATION. S :

AUTHORIZATION:

RECONDITIONE!

]
1 662.96
1 51.92
1 99.80
2520
1 307.00
1 PLANETARY GEAR ASSEMBL 1100.00
LABOR TO REMOVE, REBUILD & REINSTALL 1453.50
AUTHORIZATION: BY: MIKE DATE: 1/7/2009 TIME: 11:10:44 AM FROM: CUSTOMER VERIFICATION: VEERBAL
RECONDITIONED SERVICE $2293.38 / HARD PARTS & OTHER COMPONENTS $1100 [ TORQUE CONVERTER $307
1| IHAVE BEEN OFFERED A 36 MONTH/36,000 MILE EXTENDED WARRANTY (§555.06) AND CH( ALS)
| HAVE BEEN OFFERED A LIFETIME EXTENDED WARRANTY (51110.11) AND CHOSEN TO DE
FARES SS0WNE 45 LXIANGE ARE DY BERIUMAE - TOTAL LABOR 1,453.50
TRANSSUSSION , SERVICE PLUS TOTAL PARTS 2.245.88
PARTS: 2 246,88 LABOR: 1 453.50 SUBTOTAL 370038  PAMTS: 000 LABOR: 0 00 SHBTOTAL: 0 00 GREEMENT
sum;:; 3,700.38
: Torhe 222,02
) 3,922.40

COMPLETION CERTIFICATE
¢ yehicle and a copy of this Repair Order.






