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j DEAR SIR:
REFERENCE ATTACHED COPY OF NEWS ITEM.

| MY DAUGHTER PURCHASED A 2001 FORD FOCUS NEW (1FAFP38361 W- .
THE CAR NOW HAS ABOUT 60,000 MILES ON IT. '

FOR YEARS SHE HAS HAD PROBLEMS WITH THE CAR STALLING ON THE
ROAD. YESTERDAY IT STALLED FIVE TIMES ON A 130 MILE TRIP.

WE HAVE REPLACED THE FUEL FILTER SEVERAL TIMES WITH QUESTION-
ABLE RESULTS. IN ANY EVENT THE PROBLEM KEEPS RECURRING

IN THE PAST I HAVE TAKEN THE CAR TO TWO FORD DEALERS BUT THEY
DID NOT FEEL ANY OBLIGATION TO DIAGNOSE OR FIX THE PROBLEM.
SINCE THE MALFUNCTION ONLY OCCURS ON THE ROAD ON AN IN-
TERMITTENT BASIS, IT IS DIFFICULT TO EVEN PROVE THAT A PROBLEM
EXISTS.

I FEEL THAT WE HAVE SUFFERED LONG ENOUGH WITH THIS DEFECT. I
EXPECT FORD TO DIAGNOSE AND FIX THE PROBLEM. IT MAY TAKE A
LETTER OF AUTHORIZATION FROM YOU OR SOMEONE FROM FORD DIRECTING

THE FIX.

PLEASE RESPOND AS SOON AS POSSIBLE. I DO NOT WANT MY DAUGHTER
DRIVING THIS UNSAFE CAR.

SINCERELY,

HINNAB i
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