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ATTORNEY (GENERAL OF MISSOURI

JEFFERSON CITY
JAY NIXON P.O.Box 899
ATTORNEY GENERAL 65102 (573) 751-3321

December 24, 2008

——m CL- 192514543 -539]

Webster Groves, MO N

RE: Complaint No. CF-2008-38430 Toyota Motor Sales

Dear I

Thank you for contacting The Missouri Attorney General's Consumer Complaint Unit. Ireviewed
your complaint carefully and determined that it does not generally fall within the scope of matters
handled by the Complaint Unit.

I have forwarded your complaint to the National Highway Traffic Safety Administration, 400 7th
Street, SW, Room 2318, Washington, DC 20590.

Should you require assistance in the future, please contact the Consumer Protection Hotline at 1-800-
392-8222 or visit our web site at www.ago.mo.gov.

Sincerely,

JEREMIAH W. (JAY) NIXON
Attorney General

Kelly Maddox

Kelly Maddox
Complaint Investigator
Consumer Protection Division




Consumer Complaint

RETURN TO: Attorney General’s Office
Consumer Protection Unit, PO Box 899

Form R Jefferson City, MO 65102

Missouri Attorney General
Jeremiah W. (Jay) Nixon

CONSUMER

Phone: 800-392-8222
Web: www.ago.mo.gov

EX MR.
MR
YOUR NAME [J MS- -_
LAST FIRST Ml
sooress _ TGS weesTer croves  vo. [ St bous
STREET cITY STATE 2P COUNTY

HOME PHONE— WORK PHONE (N/A ) E-MAIL

MY COMPLAINT IS AGAINST _TOYOTA MOTOR- SALES

appress 19001 SOUTH WESTERN AVE. TORRANCE, CA. ¢¥%%¢ 90509
STREET cITY STATE ZIP COUNTY

PHONE (8 80 ) 3314331 WEB SITE E-MAIL

PERSON YOU DEALT WITH NAMES ce r&“‘\O\\"\(S

TILE
[
PRODUCT OR servte€ DIsPuTep 2007 TOYOTA COROLLA
DATE OF TRANSACTION/PURCHASE 06 _29 _ 07 AMOUNT PAID ﬁléf_géZAg Car &ost
(For example: 05 01 00) MONTH DAY  YEAR

Cost for repairs $4181.89

HOW & WHEREDID YOULEARN  Sce Remarks (Paid by other driver)

ABOUT PRODUCT OR SERVICE?

PAYMENT METHOD  ["]cAsH  [ICREDIT CARD /@ZA’CARD Clroan [Jeav-away [CJcHECK  [T]OTHER

DID YOU SIGN A CONTRACT, WARRANTY AGREEMENT OR SIMILAR PAPERS/‘//% [_INO

Copies of -
oo oo M 0 RECEIVED

it LI front and back)

payment ,
must be returned with this complaint form. OO’/D% NOV 26 2008
REVISED AUGUST 2004 0 MO. OFFICE

’\p ATTORNEY GENERAL




Consumer Complaint Form " Missouri Attorney General’s’,(if_ﬁ‘éé' 1

BRIEFLY ExPLAIN O Oct 24,2008 my car was hit ## the reaﬂhy another driver.
YOUR_COMPLA"“T'. Th:: impa\,t dld ﬁut =i tuu \J.Lcat ;Ju.t tu lUU}\ c_l.t_ iy "€atL

yot would not think that.(See inclosed pictures). Both“sides

of the bumper are smashed like eggshells and filled with plain

Styroroam {ghat is supposed to be an impact absorber. This

is a disgrace. The cost of cars are sXy high and this inferior

Guality results in an increasée to our 1%;_;1'31'}7 Y':-H-'ipj%‘ gr/r/\upd a'QDP O‘f

for bodili: injury and damage coverage.fd® neccssaty il sta ' g
o Thar had 5 be. rt%éﬁ e and Tﬁ»gcos-l' Fo The Sothes dﬁotg) ¢

—
***%%Go back to the drawing board!!! What good are lighter made cars to
—save-on—fuel+if theyermble—tik hells under—the—stightest—impact?
7 - T IRCTCOUSITT L LS UIURe L e STyl oL J._lllb}cl\/\_:
Consider the previous rubber bumpers and upgrade the car metal.

WHAT ACTION HAVE YOU TAKEN TO RESOLVE THIS COMPLAINT? 1 did call Toyoto Sales and told

them about this and that I was goi i i
going to write your office.
a man named Pat who gave me a reference #

:.I Qe ﬁmmﬂ "\'0 5@(\4& “ﬁ@ﬂ\ C‘/Q/"’g“‘\ olc"H\:C‘potm ¢

I ayjmzto

HOW DO YOU WANT  [JREFUND [IREPAIR [ IDELIVER PRODUCT  [“I1PERFORM SERVICE [IREPLACE /TRADE
THIS COMPLAINT
RESOLVED? WXAPHOTHER _*****See remarks

ABOUT THIS COMPLAINT?

HAVE YOU BEEN SUED ézﬁNo [JYES —
OR FILED A LAWSUIT NAME OF ANY AGENCY CONTACT / ﬂ
/

AGENCY ADDRESS

BY FILING THIS COMPLAINT, | UNDERSTAND THAT:

The Attorney General is not my private attorney, but enforces state consumer protection laws;

I will testify in court to the facts stated in this complaint; and

A copy of this complaint will be provided to the merchant against whom | am filing this complaint.

I ATTEST TO THE ACCURACY OF STATEMEN_;TS MADE IN THIS COMPLAINT:

I Yo 2y 008
YOUR SIGNATURE , - DATE -

W & b b \HZ/MMQ@

R/ B Q= O



e

Toyota Motor Sales - ' Nov 24,2008
19001 South Western Ave. ' Caa#

Torrance, CA 90509

Gentleman:

Enclosed please find a courtesy copy of the Consumer Complaint Form that [
sent to the Office of the Missouri Attorney General on November 24, 2008
in regards to damage to my 2007 Toyota Corolla. All information is on the
enclosed form. Also, see enclosed photos of damaged auto.

Incl. @)






