Form Approved: O.M.B. No. 2127:0008

P‘ DOT Auto Safety Hotline ' FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Repport Vehicle Safety Defects ;
. . ! @ASH -2-DOT
National Highway 2&}9 FEQ l ? i 3-3888 327-4236) 06-JAN-2009 Reference No.
:La':‘fii:iftar?tt%n INTERNET: www nhtsa.dot.gov/hotline 10254044
OWNER INFORMATION (Type or Print) . -
ame Daytime Telephone Number | E-mail Address
Address
- - Evening Telephone Number
CtY  NORTHROYALTON State .,  |ZipCode

Do you authorize NH TSA to provide a copy of thls report to the manufacturer of your vehicle? E—Fs
In the absence of anJ - address to the vehlcle manufacturer.

Signature of Owner

Date
VEHICLE INFORMATION ]
17 dlglt Vehlcle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
IN1CA21A5W, NISSAN MAXIMA 1998
Datg Purchased Dealer's Name and Telephone Number ) Engine: . Fuel Type:
30 48 M(MT'H (arsT N 18 ¢ AN qqo ggq’ 7400 No: Cylinders
Orl inal Owner Dealer's Cit State Zip Cod .
9 0] v ¥ b Lode ) GASOLInNE
Transtission Type Antilock Braked| - Powertrain - - { Multiple Failure: - -~ =" - .. | -Incident Date(s) ’
Autveminic Cruise Control 22-NOV-2002

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicl : 140000 AIR
ehice Compone’nt Code: 140000 BAGS Failure Mileage Failure Speed

40278 0
. . ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make : Tire Model (Name or Number) : Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036) 1 Original Eqmpmnt . R
R “-[7 Prior Repair Failure Locat|on.

ﬁre C omponent Code‘ Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: I Model No./Name:
Seat Type: Instaflation System:
Child Seat Compenent Code: Friad Part:

APPLICABLE INCIDENT INFORMATION'

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire . Number of Persons Iniured Number of Deaths Reported to Police
[Ives [XINo [ [Tyes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and 3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old partis available).

TL¥*THE CONTACT OWNS A 1998 NISSAN MAXIMA. THE CONTACT STATED THAT THE AIR BAG SENSOR WARNING INDICATOR CONTINUED TO
ILLUMINATE ON THE INSTRUMENT PANEL.: THE AIR BAG MODULE ASSEMBLY WAS REPLACED UNDER WARRANTY. ON A SEPARATE OCCASION,
THE AIR BAG WARNING INDICATOR FLASHED ON THE INSTRUMENT PANEL. THE DEALER PERFORMED A DIAGNOSTIC AND RECOMMENDED
REPLACING THE PASSENGER SIDE AIR BAG MODULE AGAIN AT AN ESTIMATED-COST OF $709. IN THE EVENT OF A CRASH, THE AIR BAGS
WOULD NOT DEPLOY. THE FAILURE MILEAGE WAS 40,278 AND CURRENT MILEAGE WAS 82,000.

“Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ARDITIONAL SHEETS IE NFCFSSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation inst a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

p




1/28/2009

US Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE.

Washington, D.C. 20590

| am reporting the failure of an airbag sensor. This is a safety issue for me due to the fact that the air
bags will not deploy in my vehicle in the event of a collision. Air bags are standard equipment on all
vehicles because of the overwhelming evidence that they save lives in the event of a collision. My
position is that air bags and their components should be covered for the lifetime of the vehicle by the
manufacturer (especially if the manufacturer knows that the part is faulty). Previously, I have had an
airbag sensor replaced. This was done under warranty. Nissan customer service was contacted
concerning this recent failure and will not assist with the repair. Their position is that the vehicle is out
of warranty and Nissan is not obligated to repair the air bag assembly. The cost of the repair is estimated
at $709.00.

Enclosed are copies of the repair invoice for the replaced air bag assembly in 2003 and the diagnostic in
2009 indicating the failure of the air bag module.

My contact person for Nissan Consumer repairs was Mandy Murray: 1-866-799-1690x1626.
My case number with Nissan is

Further investigation on the internet reveals several other similar complaints on the web site: The
Center for Auto Safety. Three complaints were documented with their vehicle VIN #. In each case,
Nissan was contacted for assistance to pay for the repair and apparently they refused.

Finally, there are several technical service bulletins printed concerning the air bag system in the 1998
Nissan Maxima. | have not ordered any of them, but have included the reports from your web site.

Because Nissan is unwilling to assist with the repairs, it appears that the only way to get the repairs
performed on the vehicles that are still on the road is to issue a mandatory recall. In the interest of
public safety and corporate responsibility, | am requesting that all 1998 Nissan Maximas (and other
model year vehicles that appear to have faulty air bag sensors) be recalled by Nissan to inspect and
replace the known air bag defect in their vehicles.

Sincerely,




987206 291514

@/ 725

e e NISSAN

7168 Pearl Road

_— MIDDLEBURG HTS., OHIO 44130

N ROYALTON, OH| PAGE 1 Phone 884.7800

HOME : 3US:

__SERVICE ADVISOR:

. -COLOR ~ - JYEART o MAKE/MODEL = =~~~ = Lo VIN

L .TAG

PEBBLE BEI| 98 | NISSAN MAXIMA JN1CA21ASW _

. |PROD.DATE| WARR. EXP. | ~ PROMISED |~ PONO. | ~ RATE | PAIM

402
R BATE |PROD. DATEl WARR B T T PRGOS AR

30JUL1998 17:00 Q6FEBO3 70.00 | CASH

06FEB2003

RO.OPENED | .~ READY. - [ OPTIONS: STK:7206 DLR:22016

07:44 QO6FEBO3 |11:43 06FEBQO3

LINE OPCODE TECH TYPE HOURS LIST NET

TOTAL

A CUSTOMER STATES AIR BAG LIGHT FLASHING INSTALIL ORDERED PART.
CAUSE: INTERNAT, FATILURE.
RQ32AA RPL ONE SIDE AIR BAG MODULE ASSY
88 W93 0.40
1 K8EHA-7L002 MODULE ASM
RQ666A COMBINATION: AIR BAG CONSULT TROUBLE
DIAGNOSIS
88 W93 0.20
FC: HD32
PART#: K8EHA-7L002
COUNT:
CLAIM TYPE: PP
AUTH CODE:

kk ok k ok ok kk ok k ok kok koK Khkkkkkhkhkkk

B OIL AND FILTER CHANGE,TOP {FF
XL30 OIL AND FILTER C

' INSPECTION

88 Cp 0.30

1 15208-9E000 FILTER OIL

1 OIL 8.62 8.62

1 11026-01M02 WASHER-DRA 1.44 1.44
B R i Y S B P S I N S SIS PN P VN SR
C CUSTOMER STATES CHECK BRAKES
1100 INCLUDED IN LINE H
88 CP 0.00 0.00
***************************************************‘k
D CUSTOMER STATES CHECK ENGINE LIGHT ON
1100 REPLACE VENT CONTROL VALVE.
88 CP 1.50 105.00
1 14935-54U04 VALVE ASSY 59.98 59.98
B R R G i g L TN N Y g L L PRSP P I U MNP
E** REPLACE BATTERY
1100 REPLACE BATTERY

10.08
6.75 5.25

v

(N/C)
(N/C)

(N/C)

10.08
5.25
8.62
1.44

0.00

105.00
59.98

STATEMENT OF DISCLAIMER | BESGRIPTION . |

TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | ame facs y constitutes al
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of tha werrantios wite womutes 2 [ LABOR AMOUNT

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this itemiitems. The PARTS AMOUNT

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly disclaims all
warranties  either  express or

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | wamanties aither sxpross of |"GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | warcht, ‘o7 mérchanatitiy” o | SUBLET AMGUNT

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness for a particular purpose.
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller -~ neither  assumes  nor MISC. CHARGES

authorizes any other person to
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY assume for 1t any labiiy TOTAL CHARGES

MANUFACTURER’S REPRESENTATIVE, connection with the sale of this

item/items. LESS INSURANCE
SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



987206 91514 W

* INVOICE* e NISSAN

7168 Pearl Road
_ MIDDLEBURG HTS., OHIO 44130

N ROYALTON, OH]| _ PAGE 2 Phone 884.7800
HOME : | BUS:
SERVICE ADVISOR: 30 MIKE MCNEELEY
_ COLOR  IYEAR} =~ MAKEMODEL =~~~ [ T VN [ UIGENSE |  MIEAGEIN/OUT | TAG
PEBBLE BEI| 98 | NISSAN MAXIMA JN1CA21A5 40278/40278
. DEL DATE = |PROD. D. PO NO
30JUL1998 - 17:00 06FEBO3 70.00 | cAsH 06FEB2003
- RO.OPENED. = [~ =~ ~READY . . T OPTIONS: STK:7206 DLR:22016
07:44 06FEB03_[11:43 06FEB03
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
88 CP 0.30 21.00 27.00
1 999M1-NB35C GROUP 35 B 69.99 69.99 69.99

e ok e ok Tk ke Tk ke ke ke Sk ko ok ke ok ke ke ok ke ok e ok ok ok ok ok o ok ek ok ok ok ok ok ok ok ok ok ok ok e ok ke ok ke ok ok ok

F** REPLACE DRIVE BELTS
BELTS REPLACE DRIVE BELTS

88 CP 1.00 ’ 70.00 70.00
1 11920-31U02 BELT-COMPR 16.35 16.35 16.35
1 11950-31U00 BELT-PWR S 12.65 12.65 12.65

ek e ke ok ke ke ok ok ok Rk ok ke ok ok sk sk ok ok ke ok ok ok ke ok ok ok e s ok ok s ok e ok ok ke ok ok ok o v ok ook ok ok ok

G** FLUSH COOLANT FROM RADIATOR & ENGINE FILL & BLEED OUT TOP OFF
COOL FLUSH COOLANT FROM RADIATOR & ENGINE FILL &

| BLEED OUT TOP OFF
| 88 CP 1.00
| 1 GALLON ANTIFREEZE
} %k ke ke ke ke ke ok ke ek ke ok ke oK
H** REPLACE TRANSMISSION FLUID,
TRANS REPLACE TRANSMISS
88 CP 0.50°
1 TRANSF .
*hkhkkhhkhkkhkhkhhkkhhkhhkhkhkkhkhxkik

I** REPLACE FRONT BRAKE PADS AND HARD
PADS REPLACE FRONT BRAKE PADS AND HARDWARE KIT

53.00 53.00
6.95 6.95 6.95

* Kk ok ok ok ok ko ok ok

45.95 45.95
14.00 14.00 14.00

ok ke k kK kK ok o ok ok ok ok ok ok o

88 Cp 1.00 70.00 70.00
1 41060-9E0STNW PAD KIT DI 36.98 36.98 36.98
1 41080-6M026 HARDWARE K 26.40 26.40 26.40

FAAAA A KA A I KA I KA A KRRk Khhkhhkhhkhhhhhhhkhdhkhkkhkdkhdkhkxkkk

J** MACHINE FRONT BRAKE ROTORS - CLEAN AND LUBE CALIPER SLIDES.
ROTORS MACHINE FRONT BRAKE ROTORS - CLEAN AND

LUBE CALIPER SLIDES.
88 CP 1.00 70.00 70.00

deK KK KKK K TSk ok ke ok Kk e sk ok kR R kR K Rk ok ok sk ok ke k kR ok Rk K ok Kk k ok k%
K** REPLACE REAR BRAKE PADS AND HARDWARE KIT

RPADS REPLACE REAR BRAKE PADS AND HARDWARE KIT
88 CP 1.00 7000 70.00

STATEMENT OF DISCLAIMER T TOTALS |

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 7no fact wivibull Cil
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warmrana wine autes &t ["LABOR AMO

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this item\items. The PARTS AMOUNT

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly disclaims afl
warranties  either express or

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED implied, _including any _ implied GAS, OIL, LUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | \JECh, "5UT8 o S0 oPiel e

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness for a particular purpose.
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller  neither  assumes  nor MISC. CHARGES

authorizes any other person to
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY assume  for & any habiity in TOTAL CHARGES

MANUFACTURER’S REPRESENTATIVE. connection with the sale of thie }
item/items. LESS INSURANCE
SALES TAX
(SIGNED) ~ DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




987206 91514

( ML=

*INVOICE* iy NISSAN

7168 Pearl Road
I MIDDLEBURG HTS., OHIO 44130

N ROYALTON, OH | . PAGE 3 Phone 884.7800
HOME : 3US:
SERVICE ADVISOR: 30 MIKE MCNEELEY
" COLOR™ IVEAR[ — ~ WAKEMODEL _ — | — — VN [ UCEWSE | WEE " TAG.
PEBBLE BEI] 98 | NISSAN MAXIMA JNTCA21A5W 40278/
__DEL DATE | PROD. DATE| WARR. § . PROMISED - . | - F MENT.
30JUL1998 17:00 Q6FEBO3 70.00 | CASH 06FEB2003
. RO OPENED = | " - READY " [ OPTIONS: STK:7206 DLR:22016
07:44 O6FEBO3 {11:43 06FEBO3
LINE OPCODE TECH TYPE HOURS LIST NET TOTATL
1 44060-7E690 PAD KIT-DI 49.99 49.99 49.99
1 44080-54C29 HARDWARE K 26.40 26.40 26.40
Fhh Ak hhhhh kA A A KA A AIAAAKR KRR KRR Ak hkkkdk ko kkhkkxkkkkkkk
L** REPLACE REAR BRAKE ROTORS - CLEAN AND LUBE CALIPER SLIDES
RRR REPLACE REAR BRAKE ROTORS - CLEAN AND LUBE
CALIPER SLIDES
88 CP 1.00 70.00 70.00
2 31134 R ROTORS 49.98 49.98 99.96
B R R o b D Y i T PN P Py L SR P AT Y
CHEMICALS & MATERIALS USED FOR REPAIRS 10.00
STATEMENT OF DISCLAIMER | . DEGCRIPTION . TIBTALS
DEALER, | HEREBY CERTIFY THAT THE e Py
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS Oriemwine | I “ine. warranioe with respecs to | LABOR AMOUNT 585.03
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itamiitams. The [—pooee— s 434 .9¢
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disclaims all :
[RGER TS CLAT D i oot I O8 MERACRD | S e [0AS o e 0.00
NDER TH warran er il
XCCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fimese or a e on® eor | SUBLET AMOUNT 0.00
AT A FOR () YEAR STOM THE DT 0F TATYENT | S ol o S, % [TWISG. Crarces 70.00
MANUFACTURER'S REPRESENTATIVE. B on it oY hbility in | TOTAL CHARGES 1029.99
item/items. LESS INSURANCE 0.00
_ SALES TAX 72.10
(SIGNED) ~ DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY o T
THIS AMOUNT . 1102.09

CUSTOMER COPY



: PAGE 1

.,g NISSAN

7168 Pearl Road - MIDDLEBURG HTS., OHIO 44130
Phorie (440} 884-7800

.y o>

N ROYALTON, OH

SERVICE ADVISCOR JAMES ORLOSKY www.northcoastnissan.com

e | OATEREADY | STOGKNO_ | . VEMICLEDENTIFICATION | GUST.NO. | TAGNO. | PO.NO. . BeoEE FTT o
02JANO9 |02JANOS 7206 |[JN1CA21A5W 02JANOS

Lo TMEING T TIMEREADY. |UYEAR o MAKERMODELT T T N

07:33 98 NISSAN MAXTIMA |
e | el emewe. T T
82246
" H INEE - HOORS . L L OSTAUNIT. - T 7o NETIONIT o f oo o o TOFAGL -

A C/S ON

** PRE-INVOICE **

LABOR AMOUNT 90 L 00 | hereby authorize the repair work herein set forth to be done
PARTS AMOUNT 0. 00| along with the necessary material and agree that you are not
GAS,OIL, LUBE 0. 00| voride in case of re. theft o o ‘et causs boyenct your
Please CheCk our Web Site for s - . control or for any deléys ca'used b&\’/ unavailability o¥ part); or
SUBLET AMOUNT 0. 00| delays in parts shipments by the supplier or transporter. |
duct inf - dt MISC. CHARGES 4. 50| e vaniae neron Geeorios o seme: Habaama of Sseahare
rodauct information an o - - h f testi d/or i ion. A
P TOTAL CHARGES 94 . 50| mechonic’s Ten is hereny scknowiedaes on above vermam
SChedUle a Service appointment. LESS INSURANCE 0 . OO secure the amount of repairs thereto.
SALES TAX 7 3 3 | HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
PLEASE PAY £ X
. THIS AMOUNT : : :
You may receive a Customer 01.83

. . i RECOMMEND RIGHT SIDE AIR BAG MODULE $709.00+TAX
Satisfaction Survey From Nissan.

If, for any reason, you cannot
Grade us "Excellent”, please
contact Mike McNeeley.

ON BEHALE OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF

THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

Thank You! ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE,

‘

{SIGNED) CUSTomWERAL MANAGER OR AUTHORIZED PERSON DATE

Cupyright 2000 ADP, Inc. SERVICE iINVDICE #1 XS11C



Complaint Thomas Lambert Nissan Maxima 1998 | The Center for Autosafety Page 1 of 1

The Center for
to Safety

Complaint Thomas Lambert Nissan Maxima 1998

Contact Information

¢ Name:Thomas Lambert
o Address:

14702 Kamputa Drive
Centreville, VA

USA

Problem Description

o Problem Description:

1 SECOND AIR BAG needs to be replaced. First airbag replaced in

' August. Car has not been in an accident - No reason for airbag

| failures. Nissan says that Driver Side Airbag assembly failed this
time. Called corporate office again to see if they would cover any
of the cost. Said they\'d return call next day but we\'re still
waiting. It has been 3 days.

e Interested in Class Action? no

Vehicle Information

o Make: Nissan

¢ Model: Maxima

e Year: 1998

o VIN: IN1CA21A9WT404325
¢ Transmission: automatic

o Vehicle involved in:

Failures and Repairs

Item Date of Mileage at Total Repair Amount Manfacturer Number of Repair
Failed Failure Failure Cost Paid Attempts

airbag August 2004 78777 595 0 1

http://www.autosafety.org/complaint-thomas-lambert-nissan-maxima-1998 1/4/2009



Complaint Jan Abeita Nissan Maxima 1998 | The Center for Autosafety Page 1 of 1

The Center for
uto Safety

Complaint Jan Abeita Nissan Maxima 1998

Contact Information

¢ Name:Jan Abeita

¢ Address:

P.O. Box 961 135 Stakeout Dr.
Ranchos de Taos, NM

USA

Problem Description

e Problem Description:
SRS Light flashing on dash; dealer mechanic indicates failure of
driver-side air bag module.

Driver-side mirror no longer defrosts and is loose in housing.
o Interested in Class Action? no

Vehicle Information

Make: Nissan

Model: Maxima

Year: 1998

VIN: IN1CA21A8WT404557
Transmission: manual
Vehicle involved in:

Failures and Repairs

Item Date of Mileage at Total Repair Amount Manfacturer Number of Repair

Failed Failure Failure Cost Paid Attempts
airbag February 2004 52500 372 0 1

: September
mirrors 2003 49500 0 0 1

hitp://www.autosafety.org/complaint-jan-abeita-nissan-maxima-1998 1/4/2009



Complaint E Friesen Nissan Maxima 1998 | The Center for Autosafety Page 1 of 1 —

The zﬂ"Cjenter for
\uto Safety

Complaint E Friesen Nissan Maxima 1998

Contact Information

¢ Name:E Friesen
¢ Address:

15 Radley Bay
WPG, BC

CAN

Problem Description

e Problem Description:

This is the third time the airbag module has been replaced.The
first two times were under warranty and were defects, now that I
am at 110000 km I am told it is not a defect and I have to pay for
it. This car has never been in an accident therefore how is it that
the airbag modules keep having a problem?

o Interested in Class Action? no

Vehicle Information

Make: Nissan

Model: Maxima

Year: 1998

VIN: jnica21a2wt403100
Transmission: automatic
Vehicle involved in:

Failures and Repairs

Item Date of Mileage at - Total Repair Amount Manfacturer Number of Repair
Failed Failure Failure Cost Paid Attempts

airbag August 2003 110000 426 0 1

http://www.autosafety.org/complaint-e-friesen-nissan-maxima-1998 1/4/2009



i TSB Results : ODI - Office of Defects Investigation

Page 1 of 13

Thr  « NOB ooz  Sule nin 359 System 100y,
NTH seet3 o ine Yoo
NB bg -6~ Erom i

NR4Ge 70

fin e (gLt muﬂq Slestig

Office of Defects
Investigation

File a Complaint

Search Complaints

Defect Investigations

Safety Recalls
Service Bulletins
Downloads

Foreign Campaigns
EWR Information
Sitemap

,,Contact oDl

.A/,’

‘\ (888) 327- 4236,
“TTY: (800) "424-9153

http://www-odi.nhtsa.dot.gov/tsbs/results.cfm

_J Search Results

DEFECTS & RECALLS

SERVICE BULLETINS - SEARCH RESULTS

Navigate: ODI Home » Service Bulietins » Results List

Report Date : December 29, 2008 at 01:02 PM
Search Type : VEHICLE
Year : 1998
Make : NISSAN
Model : MAXIMA

Results : 52 | All records displayed

Make : NISSAN Model : MAXIMA Year : 1998

Manufacturer : NISSAN NORTH AMERICA, INC.

Service Bulletin Number : NTB08-055A

NHTSA Item Number : 10025522

Component : AIR BAGS:FRONTAL:SENSOR/CONTROL MODULE

‘Summary :
SRS PRECAUTIONS DURING SERVICE;IMPROPER MAINTENANCE, INCLUDING IN
AND INSTALLATION OF THE SRS, CAN LEAD TO A SERIOUS INJURY OR DEATH CAUS

UNINTENTIONAL ACTIVATION OF THE SRS ON ALL NISSAN MODELS WITH THE SRS ¢

Date of Bulletin : JU

T/2i)o8

¥ Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : 99022

NHTSA Item Number : 10017473

Component : SEAT BELTS:FRONT

Summary :
FRONT SEAT BELT LATCH PLATE RETAINING BUTTON MISSING. *TT

Date of Bulletin : OC’

™ Check to Request Research. Submit below.

12/29/2008



TSB Results : ODI - Office of Defexts Investigation - Page 5of 13

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : NTB99014A Date of Bulletin : JU

NHTSA item Number : 613950
Component : POWER TRAIN:AUTOMATIC TRANSMISSION

Summary :
SOME VEHICLES WITH AUTOMATIC TRANSMISSION MAY EXHIBIT A SITUATION V

HANDLE IS HARD TO MOVE OR OPERATE. THIS PROBLEM MAY BE WORSE DURING |

[” Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : NTB99031B Date of Bulletin : M2

NHTSA Item Number : 613476
Component : SERVICE BRAKES, HYDRAULIC:FOUNDATION COMPONENTS

Summary :
SOME VEHICLE MAY EXHIBIT A GROAN OR HUMMING NOISE FROM THE REAR O
AFTER RELEASING THE BRAKE PEDAL AND MOVING FORWARD SLOWLY AT APPRO;

MPH). *TT

I Checkto Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC. .
Service Bulletin Number : NTB99-036A Date of Bulletin : MA'

NHTSA Item Number : 613480
Component : STRUCTURE:BODY:DOOR
Summary :
INFORMATION REGARDING KEYLESS REMOTE ENTRY PROGRAMMING. *TT

[T Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.

Service Bulletin Number : NTB00043 Date of Bulletin : MA
NHTSA item Number : 613478 '
Component: AIR BAGS:FRONTAL:SENSOR/CONTROL MODULE

Summary :
SOME VEHICLES MAY EXHIBIT THE SRS LIGHT FLASHING, WITH SELF DIAGNOSI
EITHER SIDE MODULE LH [OPEN] (CODE DA) OR SIDE MODULE RH [OPEN] (CODE 7A

[ Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998

http://www-odi.nhtsa.dot.gov/tsbs/results.cfm 12/29/2008



TSB Results : ODI - Office of Defects Investigation Page 7 of 13

Manufacturer : NISSAN NORTH AMERICA, INC. _
Service Bulletin Number : NTB98070A Date of Bulletin : SE!

NHTSA Item Number : 615219
Component : AIR BAGS:FRONTAL:SENSOR/CONTROL MODULE

Summary :
SOME VEHICLES MAY EXHIBIT A SRS LIGHT FLASHING, AND SIDE MODULE LH /|

DA/7A.*TT

™ Checkto Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : NTB99067 Date of Bulletin : SE

NHTSA Item Number : 609965
Component : UNKNOWN OR OTHER

Summary :
NISSAN INTEGRATED HOMELINK TRANSMITTER SYSTEM USED TO ACTIVATE Mt

GARAGE DOORS AND SECURTY GATES. *TT

[” Checkto Request Research. Submit below.

Make : NISSAN Model : MAXIMA : Year: 1998
Manufacturer : NISSAN NORTH AMERICA, INC.

Service Bulletin Number : NTB98008B Date of Bulletin : SEI
NHTSA Item Number : 610036 ’
Component : ELECTRICAL SYSTEM:WIRING:FRONT UNDERHOOQOD

Summary :
SUBJECT REGARDING EGI HARNESS WIRE BREAKAGE DIAGNOSIS AND REPAIR

[~ Checkto Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : NTB99022A Date of Bulletin : AU(

NHTSA ltem Number : 607626
Component : SEAT BELTS

Summary :
CONCERNS WITH THE FRONT SEAT BELT LATCH PLATE STOPPER BUTTON MIS!

[T Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : NTB99030A Date of Bulletin : JUI
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Component : STRUCTURE:BODY

Summary :
SERVICE PROCEDURES FOR CONSOLE LID REPAIR. *YC

™ Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : NTB98070 Date of Bulletin : AU(

NHTSA item Number : 609568
Component : AIR BAGS

Summary :
AIR BAG LIGHT FLASHING. YD

™ Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : NTB98053 Date of Bulletin : JU

NHTSA Item Number : 602097
Component : ENGINE AND ENGINE COOLING:EXHAUST SYSTEM:EMISSION CONTRO:!

Summary : .
CONDITION WITH (MIL) MALFUNCTION INDICATOR LAMP ON WITH REAR OXYGE

P0137 ( MINIMUM VOLTAGE MONITORING ) ( REAR HO02S ) STORED IN THE ECM. *YC

[T Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year: 1998
Manufacturer : NISSAN NORTH AMERICA, INC. :
Service Bulletin Number : NTB98050 Date of Bulletin : JU!

NHTSA Item Number : 601730
Component : ENGINE AND ENGINE COOLING:ENGINE:GASOLINE
Summary :

EXPERIENCING SPARK KNOCK DURING ENGINE START. *YC

™ Check to Request Research. Submit below.

Make : NISSAN Model : MAXIMA Year : 1998
Manufacturer : NISSAN NORTH AMERICA, INC.
Service Bulletin Number : NTB98054 Date of Bulletin : JUI

NHTSA Item Number : 601727
Component : STEERING:COLUMN LOCKING:ANTI-THEFT DEVICE

Summary :
INFORMATION REGARDING SECURITY SYSTEM FALSE ALARMS. *YC
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