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January 28, 2009

U.S. Dept of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, DC 20590

Hello,

We have completed and enclosed the form you forwarded concerning my complaint.
Additionally enclosed are two letters that were sent to General Motors and a copy of the
DexCool Settlement notice. I forwarded the letters to GM with a return receipt requested.

Shortly after the first letter was sent I received a phone call from Pontiac Customer
service during which their employee told me that the only recourse was the DexCool
settlement. I told her that the end date for problem participation was during May 2008
and that my daughter’s problem did not occur until December 2008. The Pontiac rep said
there was nothing else available, so I asked that she write a letter stating these facts and
she said she could not provide any correspondence. Later that day I sent the second letter
to: GMcare-of the President and to this date I have received no response. (Bail out must
bemore important than customier satisfaction.)

Prior to the letters I had called the DexCool settlement phone number and they had given
me the May cut-off date for settlement participation, I asked if anything was being done
for problems after May 2008 and the individual said that if any lawsuits were been filed
she did not know.

This seems to be a massive problem within the GM manufacturing process. I don’t know
how many are in the settlement process but an on-line site contains the disgruntled ,
comments of many dlssatlsﬁed GM owners.

Please do what you can for my daughter and all the others mvolved we would be happy

to join a class action suit to recover expense. -

Very Truly Yours

Chiurchville, NY__ '




January 6, 2009

General Motors Corporation
Office of the President

PO Box 33170

Detroit, MI 48232-5170

Good Morning:

On December 29, 2008 1 sent a copy of the attached letter to your Pontiac Customer
Assistance Center and this morning a pleasant lady called me regarding my
correspondence. To say that I was less than satisfied with her response would be a gross
understatement. Initially she said that a third party was handling these problems and she
wanted to provide me with information concerning the Dex Cool Litigation Settlement
Administrator. I thought I was clear in my letter that my daughters” problem occurred
after the settlement cut off date, which was in May 2008. The gasket on my daughters’
car failed in December 2008, at mileage of about 80,000.

The lady could provide no other help and said she could not forward to me a letter
regarding her response. I find that interesting.

I would appreciate some positive resolution to the gasket problem as soon as possible, in
the form of expense reimbursement. As stated in my earlier correspondence I personally
am waiting for money from the Dex Cool Settlement on a car I owned that had the same
problem.

Thank you for your prompt response in this regard.

Very Truly Yours,

Churchville, NY_



December 29, 2008

Pontiac Customer Assistance Center
PO Box 33172
Detroit, MI 48232-5172

Hello:

My daughte_currently owns the following vehicle:

2001 Pontiac Grand Am GT

128w 12ESI M

Recently she needed to add coolant to her auto, so when she was having her oil and filter
changed she asked that the mechanic check to her coolant level. We got a call from the
repair facility that under a pressure check it was found that the intake manifold gasket |
was leaking and needed to be replaced. Before we authorized the work to be done I called |
a dealership in the Rochester area to find out if this was a recall situation; I was told it

was not,

I had previously owned a 1999 Buick Skylark that had the same problem and I am now
involved in the DexCool Settlement and I hope to get back some of the repair expense.
On-line I also see that this gasket problem is on-going. Since my daughters repair was
done on 12/18/08 it does not qualify for the settlement process.

I have included a copy of this vehicles current registration and a copy of the repair bill.
We would very much appreciate a reimbursement of this expense since it is not an
isolated incident type of malfunction and could have become a safety issue.

Please forward your check in my daughters’ name at your earliest opportunity. We have
always been loyal GM customers and in a family of four there are four registered GM
vehicles.

Thank you for your prompt attention in this matter.

Very Truly Yours,

Churchville, NY [ G
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