FAILED COMPONENT(S)/PART(S) INFORMATION

DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
. - i R itor
o oartment Vehicle Owner's Questlonnalre Date Received epository O
U.s. DR To Report Vehicle Safety Defects _
of Transportation ’ b
National Highway 2@? FE?} —?sﬁgaggy 'gg;r 18-DEC-2008 Reference No.
jonal Highwa 1- k. i
Traffic Safety INTERNET :www.nhtsa.dot.gov/hotline 10252199
Administration
OWNER INFORMATION (Type or Print) Daytime Telephone Nurrber | E-mail Address
Name i -7 ' T o
Addres™ T —cod Evening Telephone Number
City state ., Zip Code
MERRIMAC
ize NHTSA i ide a copy of this report to the manufacturer of your vehicle? O ves B no
?s {hoeuaabu;::é’; sf a'j) auth:rfz;(;}gn;/HTgbVILL NOT.provige your name or address to the vehicle manufacturer.
7 ~
Signature of Owner Date ‘ :
VEHICLE INFORMATION | . o= e e —— T e
'. digit Vehicle Identification Number Located at bottomo! windshizid on driver's side | Make “7 fodel Model Year
( KNAFG52567 : KIA o RONDO 2007
" Date Purchased _ | Dealer's Name and Telephorie Nuirber Engine: Fuel Type:
Q—// 7 08 EOVIQA//VIQL K/ﬂ 603 6/3 3- 9%4 No: Cylinders
. Original owner Dealer's City State Zip Code }L ) GA .S
Transmission Type A Antilock Brake ?%ertraih with E EL Multiple _;al_qrq; | Incident Date(s).
UTO & FRONT . WHEEL: 16 7TIMNE [ SLU 7 MAR 2008 T
}/") [AZruise Control DORIVE 2/06 D8 B |
}

Vehicle Component:Codes: 10000 ELECTRICAL SYSTEM, 030000 SERVICE BRAKES, HYDRAULIC . . ? i
A LT e Failure Mileage | Failure Speed §
R N T A T BRI UL R (S ) . o . :
PR I IR T R e el M 3Emry |

‘ ' . ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE I :
Tire Make - Tire Model (Name or Number) ..~ |- Tire Size (Example p215/65R15)
DOT No. (Example: DOTMAL9ABCO36) [ Original Equipment ; ian°

_ [ Prior Repair Failure Location:
Tire Component Code , v Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
T APPLICABLE INCIDENT INFORMATION s : ' —
Please describe in detail the incident(s), Failure(s), Crash{es), and inju jes).
Reported to Police

Crash Fire Number cg’ersons Iniured Number of Deaths

Iyes [XINo | DX ves [ No
Narrative Description of Incident(S), Crash(es), and Injury(ies).
pPlease describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). :

TL¥THE CONTACT OWNS A 2007 KIA RONDO. HE HAD CONTINUOUS ELECTRICAL FAILURE WITH HIS VEHICLE. DURING THE RECENT FAILURE,
THE VEHICLE CAUGHT FIRE UNDER THE HOOD. THE VEHICLE WAS PUSHED OUTSIDE HIS GARAGE IN ORDER TO SAVE HIS HOME FROM BEING
BURNED. THERE WAS A SHORT IN THE ABS MODULE AND THE BRAKES FAILED. ON SEVERAL OCCASIONS, HE ALSO LOST POWER ON THE
| ELECTRICAL INSTRUMENT PANEL. THE DEALER REPLACED THE ENTIRE FUSE PANEL AND WITHIN THREE DAYS, THE FAILURE REOCCURRED.

" THE DEALER STATED THAT HE WOULD NEED AUTHORIZATION FROM THE MASN,U_EACTURER'BEFORE:REPAI'RING'THE VEHICLE A SECOND TIME.
THE MANUFACTURER ADVISED HIM THAT THEY HAD THE RIGHT TO MAKE THE REPAIRS; HOWEVER; “THE'CONTACT REFUSED SINCE PREVIOUS: -
ATTEMPTS TO REPAIR THE VEHICLE WERE UNSUCCESSFUL. THE CURRENT MILEAGE WAS APPROXIMATELY 22,000 AND THE F;AI?_URE MILEAGE

| WAS APPROXIMATELY.1,485... - ) o .

N

T Rt T

T DU SRR O

¥ inciude, if available:: Pelice/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS 1F NECESSA
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vestéd in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to resp d this questi ire. Your resp may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correcta safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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SUMMARY OF REPAIR HISTORY

[For Defect(s) claimed ONLY]
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§ JBOURNIVAL
GROUP.NGE9S...
720 & 2458 Lafayette Road
PORTSMOUTH, N.H. 03801

D

(603) 433-9266

Jeep
(603) 431-8900

Chrysler Dealer Code
31-23077

NVOICE NUMBER

CHCP278929

SUSTOMER NUMBER
ARrAn

MERRIMAC, MA 01860-0191

'WORK,PHQNVE I
LABOR RATE PLATE # CURRENT MILEAGE
1482
GAIGR/RONDY Ex/apure
KNAFG52567
FTE. NO. PO.#
WEf " K443
COMMENTS

MO: 1486

aELIVERY MILES DEALER MFG #

03i1008 03RZ08*

REPRINT NUMBER

|G2rYeoe™

PRODUCTION DATE

TRANSPORTATION CLAIM - Dealer’s Certification: By submission of this
claim, the described dealer certifies that any damages and/or loss was not caused
from any source other than transporting of this vehicle and that all work has been
performed with the charges being true and correct.

Indemnity Agreement: in the absence of the original freight bill and/or Bill of Lading
which cannot be furnished, we hereby indemnify the carriers against any loss resulting
from a duplicate claim on this vehicle. Chrysler reserves its right to file additional
claims on latent damage which is discovered subsequent to this claim. in
consideration of the payment of this claim, Dealer assigns and subrogates to Chrysler
Corporation all rights, powers, privileges or remedies it may have against any person,

j firmt or corporation responsible for transportation damage or loss.
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1 03CHz BRAKES TECH(S): 114 WARRANTY
CUSTONER STATES THE ABS -+ ESC LIGHTS COME .ON 0HARE mme
TESTED THE SYSTEM AND SCAN FOR CODES, NONE.CALLED TECH ASSIS
NO HELP. CK FOR VOLTAGE DROP AT G13 GROUND. REPAIRED GROUND
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JOBE 1 TOTALS--=eermrsemronemnmemmmmemesan e n s ar e nsa e e
JOB# 1 JOURNAL PREFIX CHCP JOB# 1 TOTAL 0.00
117 T T PR PREE
kil ek ook TOTAL LABOR.... 0.00
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h THANK_YOU FOR CHOOSING BOURNIVAL ok TOTAL SUBLET. . 0.00
vl FIVE_STAR SALES AND SERVICE TEAMS! ok TOTAL G.0.G, ... 0.00
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>>>>>LET US KNOW BY COMPLETING ANY SURVEYS SENT OUT!<<<<ss<<< TOTAL WISC DISC 0.0
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CUSTOMER SIGNATURE
DUPLICATE
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TOTAL INVOICE $

[ END OF INVOICE
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Disclaimer of Warranties

r express or implied, including
for it any liability in connection

uality and performance of the product is with the
ller, shall assume the entire cost of all necessary

Any warranties on the praduct sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, eithe

of merchantability or fitness for a particular purpose, and neither assumes nor authorizes any other person to assume
roducts; therefore, with respect to the seller, the product is sold “As is” and the entire risk as to q

buyer and/or manufacturer, and if the product proves defective after purchase, the buyer and/or manufacturer, not the se

any implied warranty
sendicing or repair.

with the sale of said

p
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MERRIMAC, MA | TOTAL INVOICE $ 0.00
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PRODUCTION DATE

TRANSPORTATION CLAIM - Dealer’s Certification: By submission of this
claim, the described dealer certifies that any damages and/or loss was not caused
from any source other than transporting of this vehicle and that all work has been
performed with the charges being true and correct.
Indemnity Agreement: in the absence of the original freight bill and/or Bill of Lading
which cannot be furnished, we hereby indemnify the carriers against any loss resuiting
from a duplicate claim on this vehicle. Chrysler reserves its right to file additional
claims on latent damage which is discovered subsequent to this claim. In
consideration of the payment of this claim, Dealer assigns and subrogates to Chrysler
Corporation all rights, powers, privileges or remedies it may have against any person, PAGE 1 OF 1 ' ' CUSTOMER COPY [ END OF INVOICE ]
firm or corporation responsible for transportation damage or loss.

Disclaimer of Warranties

pressly disclaims all warranties, either express or implied, including
thorizes any other person to assume for it any liability in connection

ith the sale of said products; therefore, with respect to the seller, the product is sold “As Is” and the entire risk as to quality and performance of the product is with the

yyer and/or manufacturer, and if the product proves defective after purchase, the buyer and/or manufacturer, not the seller, shall assume the entire cost of all necessary

Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby ex
)

any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor au

wi
b

sepvicing or repair.




§ JBOURNIVAL

SINCE 1969

A
TRANSPORTATION SPECIALISTS

720 & 2458 Lafayette Road
PORTSMOUTH, N.H. 03801

Jeep

(603) 431-8900

Chrysler Dealer Code
31-23077

D

(603) 433-9266
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PRODUCTION DATE

TRANSPORTATION CLAIM - Dealer’s Certification: By submission of this
claim, the described dealer certifies that any damages and/or loss was not caused
from any source other than transporting of this vehicle and that all work has been
performed with the charges being true and correct.
Indemnity Agreement: in the absence of the original freight bill and/or Bili of Lading
which cannot be furnished, we hereby indemnify the carriers against any loss resulting
from a duplicate claim on this vehicle. Chrysler reserves its right to file additional
claims on latent damage which is discovered subsequent to this claim. In
consideration of the payment of this claim, Dealer assigns and subrogates to Chrysler
Corporation all rights, powers, privileges or remedies it may have against any person, PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE 1

firm or corporation responsible for transportation damage or loss.

Disclaimer of Warranties

or implied, including

Any warranties on the product sold hereby are those made by the manufacturer. The selier hereby expressly disclaims all warranties, either express

liability in connection

any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor authorizes any other person to assume for it any

duct is with the

or manufacturer, not the seller, shall assume the entire cost of all necessary

therefore, with respect to the seller, the product is sold “As Is” and the entire risk as to quality and performance of the pro

buyer andfor manufacturer, and if the product proves defective after purchase, the buyer and/

with the sale of said products;
servicing or repair.

’8




MERRIMAC, MA TOTAL - PARTS
J0BE 2 TOTALS==---cwmneeremronmnsmrssnsmnnmnnenanasssasarnaaesnaennassass
LABOR
4OME PHONE XVQEK"PunN: PARTS
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J D B ety T T i 1
eep TESTED THE ELECTRICAL SYSTEM AND SECURED ALL GROUNDS
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Chrysler Dealer Code TOTAL - SUBLET
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J0B# 1 JOURNAL PREFIX CHCB JOB# 1 TOTAL
CHCB287615 JOBE 2 CHARGES- -+~ nnrsssnsssnnnenser B 1 JOURNAL PREFTH G 0 B LT
SUSTOMER NUMBER OR .............................................................................
2 13CHZROTBALA  ROTATE AND_BALANCE TECH(S) :217
CUSTOMER' REQUESTS. TIRE ROTATION AND BALL ALL TIRE
RORDTEST. FOR ANY VISRATION AFTER CONPLETED

S AND- BALANCED ALL 4 WHEELS

PARTS------ qry---FP-NUMBER---------c-->-- DESCRIPTION--«-=-cvsnenecmcnn-- UNIT PRICE-
1 WEIGHTS

3EPRINT NUMBER

2118108™

PRODUCTION DATE

TRANSPORTATION CLAIM - Dealer's Certification: By submission of this
slaim, the described dealer certifies that any damages andfor loss was not caused
from any source other than transporting of this vehicle and that ail work has been
performed with the charges being true and correct.

indemnity Agreement: in the absence of the original freight bill and/or Bill of Lading
which cannot be furnished, we hereby indemnify the carriers against any loss resulting
from a duplicate claim on this vehicle. Chrysler reserves its right to file additional
slaims on latent damage which is discovered subsequent to this claim. In
sonsideration of the payment of this claim, Dealer assigns and subrogates to Chrysler
Corporation all rights, powers, privileges or remedies it may have against any person,

;lirm or corporation responsible for transnortation damaae or Inss.

\

PAGE 1 OF 2 CUSTOMER COPY

..........

[CONTINUED ON NEXT PAGE]

Disclaimer of Warranties

pressly disclaims all warranties, either express or implied, including

thorizes an!

vith the sale of said products; tHerefore, with respect to the seller, the product is sold “As Is” and the entire ri

\ny warranties on the product sold hereby are those made by the manufacturer. The seller hereby ex

y other person to assume for it any liability in connection

ny implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor au

sk as to quality and performance of the product is with the

uyer and/or manufacturer, and if the product proves defective after purchase, the buyer and/or manufacturer, not the seller, shall assume the entire cost of all necessary

«erlicing or repair.
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aELIVERY MILES DEALER MFG #

16120108 126508

REPRINT NUMBER

it

PRODUCTION DATE

TRANSPORTATION CLAIM - Dealer’s Certification: By submission of this
claim, the described dealer certifies that any damages and/or loss was not caused
from any source other than transporting of this vehicle and that all work has been
performed with the charges being true and correct.

Indemnity Agreement: in the absence of the original frenght bill and/or Bill of Lading
which cannot be furnished, we hereby indemnify the carriers against any loss resulting
from a duplicate claim on this vehicle. Chysler reserves its right fo file additional
claims on latent damage which is discovered subsequent to this claim. In
consideration of the payment of this claim, Dealer assigns and subrogates to Chrysler

Corporation alf rights, powers, privileges or remedies it may have against any person., f
firm or corporation responsible for transportation damage or loss.
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with the sale of said products; therefore, with respect to the seller, the preduct is sold

Any warranties on the product sold hereby are those made by the manufacturer. The
any implied warranty of merchantability or fitness for a particular purpose, and neither

senicing or repair.
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TRANSPORTATION CLAIM - Dealer’s Certification: By submission of this
slaim, the described dealer certifies that any damages and/or loss was not caused
_ rom any source other than transporting of this vehicle and that all work has been
rerformed with the charges being true and correct.
nqemnity Agreement: in the absence of the original freight bill and/or Bill of Lading
vhich cannot be furnished, we hereby indemnify the carriers against any loss resulting
rom a duplicate claim on this vehicle. Chrysler reserves its right to file additional
laims on latent damage which is discovered subsequent to this claim. In
onsideration of the payment of this claim, Dealer assigns and subrogates to Chrysler '
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Disclaimer of Warranties

y warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or implied, including
¢ implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor authorizes any other person to assume for it any liability in connection
h the sale of said products; therefore, with respect to the seller, the product is sold “As Is” and the entire risk as to quality and performance of the product is with the

fer and/or manufacturer, and if the product proves defective after purchase, the buyer and/or manufacturer, not the seller, shall assume the entire cost of all necessary

Yicing or repair.
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TRANSPORTATION CLAIM - Dealer's Certification: By submission of this
claim, the described deater certifies that any damages and/or loss was not caused
from any source other than transporting of this vehicle and that all work has been
performed with the charges being true and correct.

Indemnity Agreement: in the absence of the original freight bill and/or Bill of Lading
which cannot be furnished, we hereby indemnify the carriers against any loss resulting
from a duplicate claim on this vehicle. Chrysler reserves its right to file additional
claims on latent damage which is discovered subsequent to this claim. In
consideration of the payment of this claim, Dealer assigns and subrogates to Chrysler
Corporation all rights, powers, privileges or remedies it may have against any person

firm or corporation responsible for transportation damage or loss. .*GE 10F2 CUSTOMER COPY CCONTINUED ON NEXT PAGE}
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REPRINT# 1 D2/18/08
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TRANSPORTATION CLAIM - Dealer’s Certification: By submission of this
claim, the described dealer certifies that any damages and/or loss was not caused
from any source other than transporting of this vehicle and that all work has been
performed with the charges being true and correct.

Indemnity Agreement: in the absence of the original freight bill and/or Bill of Lading
which cannot be furnished, we hereby indemnify the carriers against any loss resulting
from a duplicate claim on this vehicle. Chrysler reserves its right to file additional
claims on lalent damage which is discovered subsequent to this claim. In
consideration of the payment of this claim, Dealer assigns and subrogates to Chrysler
Corporation all rights, powers, privileges or remedies it may have against any person,
firm or corporation responsible for transportation damage or loss.
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Disclaimer of Warranties

acturer. The seller hereby expressly disclaims all warranties, either express or implied, including

Any warranties on the product sold hereby are those made by the manuf;
any implied warranty of merchantability or fitness for a particular purpose,

with the sale of said products; therelore,

b
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and neither assumes nor authorizes any other person to assume for it any fiability in connection

risk as to quality and performance of the product is with the

with respect to the seller, the product is sold “As Is” and the entire

, shall assume the entire cost of all necessary

, the buyer and/or manufacturer, not the seller,
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Hampshire New Motor Vehicle DEMAND FOR ARBITRATION BOARD USE ONLY

New
Arbitration Board Pursuant to N.H. RSA 357-D
] DATE REC'D:
o FILING FEES - DATES RECD
iMPORTANT - See Instructions on Back. CONSUMER | MANUFACTURER
PLEASE PRINT LEGIBLY IN BLACK INK OR TYPE
CONSUMER - NAME o MANUFACTURER ~ NAME
, . /A pIOTORS
§ | MAILING ADDRESS - ZONE OFFICE MAILING ADDRESS
¢ ‘ S TowEsr Cd’/bffff /311/0
& | CITY or TOWN STATE  ZIP CODE CITY or TOWN : STATE 21P CODE
VI MR ) mAC Slrss ENAST LBrymnSnics AT 0BE/&
TELEPHONE NUMBER | DEALERSHIP NAME | ‘
HOME WORK LBoURML AL /<A
' VEHICLE DESCRIPTION & INFORMATION
§ | MaKE MODEL YEAR IDENTIFICATION (SERIAL) NUMBER
¢ J<IA /Ton 00 260D | KNAFG 5956, _ _ .
13 RCHASE (OR LEASS}; PRICE PURCHASE (OR E), DATE . | UENHOLDER OR LESSOR NAME
N g9 o |26k Sz
ODOMETER READING AT 1 REPAIR FOR WARRANTED DEFECT 1 TRUCK GHO%VEHIGLE WEIGHT EXPRESS WARRANTY
/Y82 L /28 wontis L0225 wnes
{ hereby demand a hearing and a@ﬁefund or] |Replacament Vehicle (choose ona remedy only) because | assert the vehicle does not conform
to the manufaciurer’s express warranty. it has the toliowing detects:
s
£ , . .
S| MIATOR e cTricnl mrl FopcTICNS A THE wiRINVG oL
o
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LMD SAo L E LT amaﬁfg 7"‘/»'& HGG/? oY ¥ ///% 9 Jfog
s @‘{he dqaler has attempted = (9 / / 4 C" (9 MARK EACH C
5 :o rep::r th?, defects at q THDA gem SECTION DThe vehicle has been out of service for repair of
H east three times on: 2 cﬁ 9 the warranted defects for a total of 30 or more
e {Attach copies of all repair 4 /DAY / ‘_'EQB 4@m THAT =p business days. Attach copies of all repair orders.
‘ orders for the warranted  gw _// 5’ ‘ APPLIES
defects). ; uoumrmv:vsm
The defgcts substantaaily impair the vehicle’s ﬁUse Eﬁatket Value, Béafety {check all that apply) because: (Explai -
| R R S U RE o e TR ERAN T P ROBLE]
r —
S| _AHAS CAHAUSER To TAL FAILURE OF 7HIS VEHICLE
s !
2 | 1 turther request manufacturer and/or dealer fumish legible copies of the followmg documents to me and the Board upon receipt of this Demand:
H /)/2/ Y KIA TrEIA fpfr;%f) TS A TH. i y £
[»]
. /eaxwo $ w)TH  Simii sl /’/’cau:m S

1 certify | have mailed a copy of this Demand to the manufacturer on (date) J.%Zzgz@arfd in doing so hereby
elect to proceed under the New Hampshire New Motor Vehicle Arbitration Act instea of m ufactunTr s dispute settlement

mechanism. A Y .
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ATTENTION MANUFACTURER: The Manufacturer's response shall be filed with
the Board and consumer no later than five (5) working days prior to hearing.
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