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U.S. Department
of Transportation

National Highway

DOT Auto Safety Hotline

Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects

1-888-DASH-2-DOT

FOR AGENCY USE ONLY 100148

Date Received Repository l:l

LAKE BUTLER

State

FL

17-DEC-2008 Reference No.
Traffic Safety ﬁ}? F@ 5|:-|' @%8317 d42tBG) hotli 10252092
Administration www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
Address
City

Zip Code

Evening Telephone Number

Do you authorize NHTSA to p;ovide a r:?)py of this report to the manufacturer of your vehicle?

In the absence of an authorizatign, NHTSA WILL NOT provide your,name or address to the
Signature of Owner -

vehicl mB;]m)/faE?turer. 8 o
Date j,:/}%/ﬂﬁ

FAILED COMPONENT(S)/PART(S) INFORMATION

. WEHICLE INFORMATION
17 digit Vehicle Identification Number Locateg at bottom of windshield on driver's side | Make Model Model Year
' ‘ E w20 2002 -
S84MPLTGO! | WORKHORS o ]
BB MPE1G 8):
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
J— ’1—- o2 Sb SdnJer-c QV M e No: Cylinders
Original Owner Dealey's City State Zip Code Q @ AS
lachua Fr [326:s
Transmission Type ZAnt'ilo‘(:k Brakes Powertrain Muttiple Failure: Incident Date(s) & /"1 ‘?DG}* ’
A;hma:{-;c, IE’(':rmse Control &eraum}ef, Ailysan Tiws, ‘ES o 6130/03 ; [0R~ ‘?Iog

Vehicle Cornponent Code: 030000 SERVICE BRAKES, HYDRAULIC

Failure Mileage Failure Speed
6000 - 0

ADDITION

AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model {(Name or Number)

Tire Size (Example P215/65R15)

Tire Component Code

DOT No. (Example: DOTMAL9ABCO036)

] Original Equipment
[1 Prior Repair

Faitlure Location:

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manutactured: I Model No./Name:
Seat Type: Installation System:;
Child Seat Conpenent Cuds: Faded Part:
AP¥LICABLE INCIDERT INFORMATION
(Plrase describe in detail the incicent(s) Failare(s), Crash(es) and injury fies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Palice
[[ves [XINo | Bl Yes No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). .

YEAR. THE CONTACT HAS HAD
FAILURES. HE HAS-SP

RAN ()

AND MELT.
-

T

ALA A D
AMBA,

MES SINCE THE REPA

TLXTHE CONTACT OWNS A 2002 WORKHORSE W20. THE CONTACT STATED THAT THE FRONT PASSENGER SIDE
CAUSED THE ABS INDICATOR-FG-B R

THE CALIPER WAS REPLACED BY A DEALER AND, =g
THE FRONT PASSENGER SIDE CALIPER FRQ

N i ura = n WAV .

RER FROZE, WHICH

MG RERIOD-Oltiig

M-I NUMBER 04V084000 (SERVIC: BRAKES, HYDRAULIC) WAS REFERENCED

ALIPERS AND BRAKE PADS REPLACED REPEATEDLY;

T OVER $4,000 ON REPAIRS AND HAS ALL THE NECESSARY SUPPORTING DOCUMEN
- THEFATTURE MILEAGE WAS 6,000 AND CURRENT MILEAGE WAS 12,000,

ALL FOUR CALIPERS HAD TO BE REPLACED WITHIN ONE
ANB.THE ROTORS TURNED TO REMEDY THE

ATION

HE VIN WAS UNKNOWN.

Include, if avaifable: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONA| SHFFTS 1E NECESSARY |

amendments. You are under no obligation to r

d this questi

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

ire. Yout r

may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




1 .
Narrative Description of Incident(s), FaiIuFe(s), Crash(es), and Injury(ies)

S AT nctbe d /el/Bpg ¥ wevoice ~

S Departrioni

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

77 é 1200 New Jersey Avenue SE.
' Washington, D.C. 20077-9382
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January 14, 2008

Andrew Taitz

Chairman & CEO

GVW Holdings

600 Central Avenue
Suite 214

nghland Park, IL 60035

Dear Mr Taitz:

“I'am writing to you regarding my 2002 2 ‘Alicgro motor home with a Workhorsé Custom ™"
Chassis {(W20), VIN #5BAMP67G-01" This motor home continues tb experience
problems with the brake calipers and the brake system, even though the brake calipers
were repaired under NHTSA recall 04V084000.

T am not the original owner of this motor home, but purchased it on January 4,2006. At
' that time, it had 5,842 miles. The original owner had the brake calipers replaced in
October 2003 at 4,182 miles by an authorized Workhorse Custom Chassis dealer because

~~ the front and rear left brakes had locked up.. At 6,346 miles, the-brakes’ overheated and

destroyed the rear speed sensor. - The rear brakes were cleaned and adjusted and speed - -
" “sensor on left side was replaced. The dealer stated that this 'was a result of the motor  °
home setting up, but I do not agree. Even though no long trips were taken the motor
‘home was driven periodically and was properly | mmntamed Records of mamtenance

and dates were furnished by the original owner.- -

At approximately 11,000 miles (July 2008), while driving in a construction zone in
downtown Atlanta, the nght front brake locked up and the motor home had to be towed
to Camping World for repair. On this same trip (after replacement of the nght front
caliper and brake pads by Caniping World), when I had'to have someone repmr aflattire
on the right rear; I was informed the rear cahpe:r was" a}so &ozen :

When I returned home, I took the motor home to Eddle Accardl Chevrolet (Workhorse
Custom Chassis dealer). At 11,650 miles they replaced the right rear caliper assembly,
bled the brakes and replaced the right rear and right front wheel speed sensors. At
11, 700 miles, at the suggestion of the mechanic I talked with at the Workhorse factory, 1
had the brake system fluid flushed, the calipers inspected and the brakes bled. On the
way home from the dealer, the brakes seized and the ABS sensor burned outand a.
crackling could be hetird from the brakes. “The left front and rear calipers had to be
replaced: The left front wheel speed sensor was replaced, as well as the hub seal. ‘At :
11,824 miles, I experienced brake chatter on medium braking. At that time, all'4 rotors -
and hubs were pulled The rotors were turned and all seals and brake pads were replaced.
After this repair, I again contacted a mechanic at the Workhorse factory who told me that
I would contmuc to expenence problems if 1 dxd not have all the brake hoses replaced



At 11,989 miles, this work was performed. This is not a motor home that has 50 or
60,000 miles on it. At the present time, we still have only 12,500 miles.

I'have done some research and understand that I am not the only motor home owner who
has had continuing brake problems. The way many owners have resolved this problem is
to simply sell or trade in their motor homes. This is not an option for me, especially in
this economy. 1 like the motor home, but have no confidence in the braking system. I
was lucky that I was traveling on flat roads while experiencing brake problems, but could
see real danger if I had been on a mountain road. | really would like to use this motor
home to.travel to Alaska, but I ask you, “Would you feel safe traveling with me in this
motor home?” . .

I feel that all the problems I have experienced are a result of the original recall and that I
should be.reimbursed for the $5,0000+ that I'have had to expend in order to keep the
brakes working. This has been a great burden on my family because we live on a fixed
income. Iam also not confident that the brakes are fully repaired. I think that a band
aide has simply been applied and that the real reason for the brake failure has not been
addressed, Since you continue to manufacture the W20 Workhorse Custom Chassis for
other vehicles, apparently you resolved the brake issue. I am asking that you tell me how
to address the brake failure problem and that you authorize me to take this to someone
who can insure this problem is fully addressed, at your expense. 1 believe that
manufacturers should stand behind their products and that most, when given the
opportunity, are anxious to resolve the problem.

I am enclosing all invoices from repairs and evidences of issues other owners have
experienced. I have also filed a complaint with the US DOT NHTSA. I also want to
emphasize that the low mileage does not mean that we have not used the motor home.
Due to high gas prices, we have been forced to take mini-trips. The motor home is driven
frequently.

I will be happy to discuss this with you, if you desire to contact me at .
look forward to your reply.

Sincerely,

Lake Butler, FL
cc:

Red Bay, AL



Reynolds and Reynolds ERAINTINVE CC616778 Q (08/08)

EDDIE ACCARDI CHEVROLET-MAZDA
. § g 4316 U.S. Highway 90 West

. §oupvmoter LAKE CITY, FLORIDA 32056

(386) 752-6933 FAX (386) 755-1683

QT )

201ICVCS15 .
- FLA MV # 47669
Cac BSRDON EROWN 349" ['1070%/08 "BREB152256
7 / MODEL « DELI\IEBY' DATE DELIVERY MILES
LAKE BUTLER, FL vﬁ“f}’v'f'.i‘nxuonss/uomnmz I e il
TEdMP67601 - '
‘ FRLEND FO.RO. . §9724/08 REPRINT# 1
S - -:-mmw —T== COMMENTS R ] . . MO: 11989

BRAKE CONCERN - - TECH(S) 409
CUSTO!ER STATES REPLACE ALL BRAKE HOSES
OUR BRAKE HOSES FRONT AND REAR

CONPLETED
PARTS------ QTY- - -FP-NUMBER- - -+ -----eeven DESCRIPTION- - -« ---cvomvmnncnnes UNIT PRICE-
JB #1 1 W0000403 HOSE 93.00
JB # 1 1 wW0000404 HOSE 93.00
J0B # 1 1 W0000274 HOSE 84.84
JOB # 1 1 W0000275 HOSE 84.84
JoB # 1 1 12377967 FLUID 8.800

8.05
J0B # 1 TOTAL PARTS
m# 1 TOTAL LABOR&PARTS

‘IN CONNECTION..

-------------------- UNIT PRICE-
J08 # 2 TOTAL PARTS 0.00 |
J0B # 2 TOTAL LABOR & PARTS 0.00 |

L L R e ettt

---------

SHORTEDDNEBRAKE*K)SEMORDER!‘!ADTOOMG&T'RICK-
OWED $125.00 FOR ALIGNMENT REFUND :

PAGE 1OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:27pm




EDDIE ACCARDI CHEVROLET-MAZDA
s | i 4316 U.S. Highway 90 West

CHEVROLET LAKE CITY, FLORIDA 32056

' ‘ (386) 752-6933 FAX (386) 755-1683

HRARRN

02011CVCS 152256 CELL:

S— ___ _ _ FLAMV # 47669
CUSTOMERTO. ' [E¥ARDON BROWN 34Q™er MRY706/08 HEE152256
. LABOR RATE LICENSE NO. MILEAGE 11‘ 989 O?DR STOCK NO.
DELIVERY DATE DELIVERY MILES
LAKE BUTLER, FL WWRSE/WTORHQME . -

Vgﬂcﬁ!ﬂddo“ P 6 7 G 0 1 SELL!NG DEALER NO. PRODUCTION DATE

RLENG RO.NG. . |N09724/08 REPRINT# 1
§ T COMIETS T T Mo: TI989 |

PARTS DESIGNATED WITH AN ASTERISK_ () IDICATES LIMITED TOTAL LABOR.... 0,00 |

LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS.... 363.73
SATURDAY . HOURS 8: 00 1:00 TOTAL SUBLET... 0.00

ik ; TOTAL G.0.G.... 10.00 4

THANK YOU FOR GIVING EDDIE ACCARDI CHEVROLET MAZDA THE TOTAL MISC CHG. 0.00¢
OPPORTUNITY TO SERVICE YOUR VEHICLE. IN THE NEAR FUTURE,YOU /TGTAL MISC DISC -125.00

MAY RECEIVE A SERVICE SURVEY FROM THE MANUFACTURER OF YOUR TOTAL TAX...... 17.41§
VEHICLE REGARDING THE SERVICE WORK PERFORIED ON YOUR ameece-

VEHICLE. PLEASE ANSWER ALL THE QUESTIONS AND RETURN THE TOTALINVOICES  266.14
SURVEY. IF YOU ARE NOT ABLE TO RATE US COMPLETELY SATISFIED
THEN PLEASE CONTACT US TO ADDRESS YOUR SERVICE CONCERNS.

ik SINCERELY, %+

SERVICE MANAGER T

PAGE 20F 2 CUSTOMER COPY { END OF INVOICE ]01:27pm

Reyuolds and Reyitolds ERAINTINVE CCOB16778 Q (08/03)




EDDIE ACCARDI CHEVROLET-MAZDA

r =y 4316 U.S. Highway 90 West
CHEVRDLET LAKE CITY, FLORIDA 32056
e (386) 752-6933 FAX (386) 755-1683 -

I

0201ICVCS151323 CELL:
: . _ _ __FLA MV # 47668
SRR TG BERNDON BROWN ag "G5704/08 | Cvc8151323
g - - B LABOH RATE TICENSE NO. . MILEAGE 11 , 82 4 m}on § STOCK NO.
e e [F687is/08
REr e ANGRIFRS R b £ COMMENTS i ‘ ) = T MO: 11 29

400V - THE ONLY WARRANT!ES, n= ANY

MEDIUM BRAKING
PULLED ALL FOUR ROTORS AND HUBS
HADAIJ.FWRRUWSWN‘DREPLMEDALLSEALSN&BRAKE
PADS.TEST DRIVE

DiSCLﬁ&!MS ALL WARRANT 1ES,"

PARTS- - -~ - ~QTY- - -FP-NUMBER- - - -~ - -= -+ DESCRIPTION- - =< - < e e asmnmnens UNIT PRICE- | EITHER EXPRESS OR IMPLIED,.
B # 1 0906 PAD SET 1 131.80}
308 # 1 2 Wa000036 SEAL 39.60 79.20
JB #1 1 TURN-RTRS TURN-RTR RESRFC RT 80.00 80.60
I8 # 1 2 We000276 69.34 138.68
X8 #1 2 WB000275 - GASKET 1104 22.08
JWBAT 1 wesl0906 PAD SET N  1B1.80 131.80
lJe¥1 1 TRNRR . . REAR oo o 80007 80.00°
W8 # 1 TOTAL PARTS 663.56
308 # 1 TOTAL LABOR & PARTS 1063.56
20.00
20.00
3.99
3.9

.................

| PARTS DESIGNATED WITH AN ASTERISK (*) IND |
DRETIVE SERVICE. CLARANTEE APPLIES FOR CUSTOMER m namas, -
SATURDAY HOURS 8:00 1:00 :

HMYWF(KGIYIHGEDDIEKCARDI MLETMZDA]}E

VEHICLE REG&RBING THE SERVICE PERFORMED ON YOR ...l
VEHICLE. PLEASE ANSWER ALL THE QUESTIONS AND RETURN THE TOTAL INVOICE $

SURVEY. IF YOU ARE N('R’ PBLE TO RATE US COMPLETELY SATISFIED

THEN PLEASE CONTACT S ADIRESS YOUR SERVICE CGSERIB

SERVICE MANAGER

CUSTOMER SIGNATURE

Reynolds and Reynolils ERAINTINVE ©C616778Q (oem) L

PAGE 10F 1 CUSTOMER COPY { END OF INVOICE ]04:07pm




EDDIE ACCARDI CHEVROLET-MAZDA
4316 U.S. Highway 90 West
LAKE CITY, FLORIDA 32056
{386) 752-6933 FAX (386) 755-1683

bl

‘ CELLE
CUSTOMER NO. TAG NO. INVOICE DATE TNVOICE NO..
BRANDON EROWN 34 08/15/08 €vCs151076
LABOR RATE TICENSE HO. i COLOR STOCK NO.
11,729 /
R o YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
LAKE BUTLER, FL 01/WORKHORSE/MOTORHOME .
v?mé“‘MPs?GOl SEL.UNGDEALER_NO. PRODUCTION DATE
FETENC. PO.NQ. R.O.DATE
08/07/08
. MO: 11729

PERS
SENSOR, AL SO REPLACED SEAL.
CLEARED CODES AND TEST DRIVE VEMICLE. e

370.32
39.

75.12

6.10 B

S J0B# 71 TOTAL-PARTS. . 579.42

J0B # 1 TOTAL LABOR & PARTS

'CCB16778 Q (06103)

ids ER

PAGE10F2

CUSTOMER COPY {CONTINUED ON NEXT PAGE] 11:13am




| EDDIE ACCARDI CHEVROLET—MAZDA

| | i 4316 U.S. Highway 90 West
‘ l{mwgmg{ LAKE CITY, FLORIDA 32056

(386) 752-6933 FAX (386) 755-1683

CELL:

FLA mv #37009
CUSTOMER NG~ ADVISOR - - TAG N INVOICE DATE INVOICE NO,
S BRRNDON BROWN 340 08/15/08 | Cvcs151076
. STOCK NO.
ASoR AR HOREENG. 1i, 729* /
'YEAR 7 MAKE 7 MODEL. - DEL!VERVDATE DELIVERY MILES
LAKE BUTLER. FL 01 /WORKHORS E/MOTORHOME -
: 1.0, SELLING DEALER NO. PROBUCTION DATE
“‘?“ﬁ?mp67<;013337681
FLEND. P O.NO. » . Rﬁﬁﬁfo7/08
e ‘ 5 SRERTS E— ' MO: 11729
% . - S— "‘"‘“"""’"'"""‘“"“‘"""""'t‘ ............ e ae e T i
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIMITED TOTAL LABOR.... 709.
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS.... 579.42
SATURDAY HOURS 8:00 1:00 %& g‘%}.gr 3g.
mmc YOU FOR sxvms EDDIE ACCARDI CHEVROLET mzm THE TOTAL MISC CHG. 3.
OPPORTUNITY TO_SERVICE YOUR VEHICLE. IN THE NEAR FUTURE,YOU TOTAL MISC DISC 0
MAY RECEIVE A ssavxcs SURVEY FROM THE MANUFACTURER OF YOUR TOTAL TAX....... 92
VEHICLE REGARDING THE SERVICE WORK Peafmoonm
VEHICLE. PLEASE ANSWER ALL THE QUESTIONS AND RETURN THE TOTALINVOICES  1419.96
suavsv IF YOU ARE NOT ABLE TO RATE US COMPLETELY SATISFIED
musammusmmsssmmsmvczcmms
Jm.m_cov
SERVICE MANAGER B R

CUSTOMER STGNATURE

15 2008 -

CCB16778 Q (06/03)

1ds ER

PAGE20OF 2 .., CUSTOMER COPY { END OF INVOICE ]11:13am




»

EDDIE ACCARDI CHEVROLET-MAZDA

Y 4316 U.S. Highway 90 West
CHEVROLET LAKE CITY, FLORIDA 32056

(386) 752-6933 FAX (386) 755-1683

QT T

__FLAMV # 47669
e ATREAR TAG NO. INVOICE DATE INVOICE NO,
CUSTOMER o 'BRANDON BROWN 346 08/06/08 | cvcs150989
). GOLOR STOCK NO.
RO HOmSERD 11,7000/
YEAR./ MAKE / MODEL . DELIVERY DATE DELIVERY MILES
K .
LAKE BUTLER, FL "li :"; M"'°:5:/ ?ZOZ“Z“E N T—

ETENO ] oy oy 8‘8805}504/08

RE E: COMMENTS N

CUSTOMER REQ(EST BRAKE SYSTEM FLUID FLUSH
FLUSH ALL BRAKE FLUID AND INSPECT CALIPERS
PREVENTATIVE MIM’EWCE DUE TO TIHE Am/m MILEAGE
REPLACE, FLUSH, BLEED BRAKE FLU/

PARTS- - - -QTY- - -FP -NUMBER « == + - v -« DESCRIPTION- - -~ eroreeeenens UNIT PRICE-

J0B # 1 TOTAL PARTS
JoB # ITOTALUBOR&PARTS

0.00
139.95

PARTS- - -~ - -QTY> - -FP-NUMBER- - -~- - <=~ -- . DESCRIPTION: - <=« - envvevenones UNIT PRICE-
J0B # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

cinnen=nico-UNIT PRICE-
# 3 TOTAL PARTS

JBE 4 TOTAL PARTS

...................................

i 5+QSCVZCOACHL!BE “MOTORHOME ‘DTE CHANGE
CUSTOMER REQUEST LUBE OIL AND FILTER
TIME AND / OR MILEAGE MAINTENANCE

CHANGE ENGINE OIL, UP TO 7 QUARTS, OIL FILTER, INSPECT ALL
FLUIDS. LUBRICATE CHASSIS

Reytiolds and Reynolds ERAINTINVE CCB816778 Q {06/03)

[CONTINUED ON NEXT PAGE] 02:36pm

JOB # 4 T0TAL LABOR & PARTS 0.00§:

PARTS-- -+~ - QTY- - -FP-NUMBER- - - - == ~n= = nmme DESCRIPTION- -+ - < == -+ - eecemean UNIT PRICE- :
JOB ﬁ 5 7 12345621 10430 8.800 2.60 18201
JoB # 5 54 FILTER 1836 2.50 2.50
J0B # 5 TOTAL PARTS 20.70
JOB # 5 TOTAL LABOR & PARTS 60.65|
PAGE10F2




=

4316 U.S. Highway 90 West
LAKE CITY, FLORIDA 32056
(386) 752-6933 FAX (386) 755-1683

i ozaué!:swﬂsee -

EDDIE ACCARDI CHEVROLET-MAZDA

Riaynaliilomnll Royuolds ERAINTINVE CCEIS778 Q (0803)

MGE 2 A

At

; FLA MV # 47669
. e WOICE DATE INVOICE NO.
. [T, BRENDON BROWN 346" 08/06/08 CVCS150989
TABOR RATE LIGENSE NG, MILEAGE 11’7000&0?& STOCK NO.
DELIVERY DATE DELIVERY MILES
LAKE BUTLER. FL U1 SWORKIORS E/MOTORHOME 5
. g v vssum.g.n‘;ao.m P67G0O1 Eniuuenmsam ~YPRODUGTION DATE
FTEND FoR "68704/08
e T&r TORRIENTS i ] ‘ mo: 11704
.......................... CONTROCNO——===—= - ~ '
JOB # A $S MISC SHOP SUPPLIES
TOTAL - MISC
ESTIMATE - - nvrmecmmmccnecemaananns erernanan e eeeaeeiennnn
CUSTOMER HEREBY ACKNOWLEDGES RECEIV
ORIGINAL ESTIMATE OF so 00 (+TAX)
TOTALS -« n e e s imea e e cictanae e sszasaiiaena SRR ELEPRPEP PRI
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIMITED TOTAL LABOR....
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. ...
SATURDAY HOURS 8:00 1:00 ) _Trg% (S;%Lgr..,
THANK YOU FOR s:vms EDDIE ACCARDT cnmom MAZDA. THE TOTAL MiSC CHG.
OPPORTUNITY TO.SERVICE YOUR. VEHICLE, xnmmnmmsvou TOTAL MISC.DISC
MAY RECEIVEASERVICE SURVEY FROM THE MANUFACTURER OF YOUR  TOTAL TAX. ... -
VEHICLE REGARDING THE SERVICE WORK PERFORMED ON YOUR
VEHICLE. PLEASE ANSWER TONS AND RETURN THE TOTAL INVOICE $




»

= EDDIE ACCARDI! CHEVROLET-MAZDA

V7 4316 U.S. Highway 90 West
CHEVROLET LAKE CITY, FLORIDA 32056
(386) 752-6933 FAX (386) 755-1683

' I 0201ICVCS150562

FLA MV # 47669
. e Y TNVOICE DATE INVOICE NO.
CITONER O BRANDON BROWN 349" 2678 | 07/24/08 CVC5150562
STOCK NO.
UBORRATE HGENSERG. WESE 11,6500 7
- E / MODEL DELIVERY DATE DELIVERY MILES
LAKE BUTLER, FL 01 JWORRTIORSE /MOTORHOME , S __
: R PMP67601 = ‘
FTENS Rowe - "67717/08
e F COMMENTS ] ] : ’ MO: 11655

*THE "'ONLY WARRANTIES 1F ANY
" TO THESE PARTS, AND
Y CES_'ARE THOSE OF-

S BRAKE R/F CALIPER WONT RELEASE
RIWRE}RBRALES LﬂCKED“PABS LIGHT ON.
RIGHT REAR CALIPER LOCKING UP.RIGHT REAR ANS RIGHT FRONT
WHEEL SPEED SENSORS SHORTED INTERNALLY
REPLACEQ RIGHT REAR CALIPER ASSEMBLY BLEED BRAKES
REPLACE RIGHT REAR AND RIGHT FRONT WHEEL SPEED
SENSWS TEST DRIVE.

PARTS: - --QTY: --FP-MUMBER ..o DESCRIPTION---=---assscveeve UNIT PRICE-
1 WS000364 - 125.16
mF1 2 8001709

18
JoB# 1 TOTAL PARTS

.---.--------.-.---..-----4‘-..---.---..-.....----..-----‘---.-.......-....--q_--.---.-q --------

bRt LR L R R P

..............................

.....................

\ WITH AN ASTERISK (%) INDICATES LINITED
LIFETIME sskvica ms APPLIES FOR CUSTOMER
_ Y HOURS 8:00 1:00

THANK YOU FOR GIVING EDDIE ACCARDTCHEVROLET MAZDA AL M
OPPORTUNITY 10 SERVICE YOUR VEMICLE. IN THE NEAR FUTURE. ;
MAY RECEIVE A SERVICE SURVEY FROM THE ACTURER OF voux TOTAL TAX

VEHICLE REGARDING THE SERVICE WORK PERFORMED ON YOR T L
VEHICLE. PLEASE ANSMER ALL THE QUESTIONS A ADRETRMTHE _  TOTALINVOICE$  974.04
SURVEY. IF YOU ARE HOT ABLE T0 RATE s COMPLETELY SATISFTED
A EASE CORTACT U510 ADOR WRESS JOUR SERVICE CONCERNS.
JTH-HCCOY”
SERVICE MANAGER

"CUSTOMER SIGNATURE

Reyniolds siid Reynolds ERAINTINVE CCS16778Q (08103

PAGE 10F 1 ... GUSTOMER COPY [ END OF INVOICE 1} 10:55am
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[

. . EDDIE ACCARDI CHEVROLET-MAZDA
T I* 4316 U.S. Highway 90 West ina2zZea
CHEVROLET)

LAKE CITY, FLORIDA 32056
(386) 752-6933 FAX (386) 755-1683

0201ICVCS127058

. ﬁ_  FLAMV # 47669
¥ ~ 3 ). DATE NO.
" ALBERT E BULLARD 41!}}_ * 05/30/06 CVCS127058
LABOR RATE LICENSE NO. MHLEAGE 6,346 (7»0!1 STOCK NO.
Wmﬁé SE/MOTOR " DELIVERY DATE DELIVERY MILES
LAKE BUTLER, FL RKHOR HOME -
' TEdMP67601 TURGORERNG. - |PromenaveE
FTENO. F.O.NO. T W? /06
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Workhorse Custom Chassis has announced NHTSA recall 04V084000, Aaertse
which affects certain Workhorse W Series gasoline-powered chassis made :
between August 10, 2000, and July 29, 2002. The potential number of pialonig

chassis dffected is 10,235. These chassis were used by several
motorhome manufacturing companies. Todﬁenmnewheﬁweryourmchns
included in this recall, check the following vehicle identification numbers
(VIN). Only the last eight digits of the full 17-digit VIN are given. All chiassis
molvedhave\lmsﬂ'latbegmwmm
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Staff
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pascripti
Chassis model year 2001 — 13325068 to 13337849 owing guides

Chassis model year 2002 — 23336034 to 23356051
Chassis model year 2003 — 33354476 to 33356806

On some W20 and W22 motorhome chassis built by Workhorse and
equipped with Bosch zero offset pin slide (ZOPS) brake calipers, the caliper
can hang in the partial apply position and cause the brake pads to drag on
the rotor surface. Overheating may occur, ¢ausing damage to the brake
components and affecling braking performarice. The problem also could
cause the brake system's antilock features to be lost if the heat damages
the antilock wheel sensor.

Authorized Workhorse Custom Chassis dealers will repair the brake caliper
and inspect the brake system. Repair is expected to take approximately
four hours. However, because of service scheduling times, the service
center may need the vehicle for a longer time period.

For more information about this recall, contact Workhorse at (877) 946-
7731. Owner riotification began in August 2004.
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