P" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
S’

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]

of Transportation To Rep;r;:s\lsel;)i:lseHSazfeI;(y)TDefects

National Hm“!’f;!d -5 B4 i: 25-1-88-8-327-4536) 12-DEC-2008 Reference No.
%3 t N

I?:Sﬁi::rgﬁon INTERNET:www.nhtsa.dot.gov/hotline 10251619

OWNER INFORMATION (Type or Print)
Name

—i Daytime Telephone Number | E-mail Address

- " Evening Telephone Number
City REDDING State CA Zip Ct_ .

Do you authorize NHTSA top
In the absence of an autheri.

Signature of Owner

is report to the manufacturer of your vehicle? YES m NO
L NOT provide your name or address to the vehicle manufgcturer.

— pate [ &y 157 ©%
. e VEHICLE INFORMATION N
17 digit Vehicle Tdentification Number Located at bottorm of windshieid on driver's side Make Maodel Model Year
1FMZU67E5- FORD EXPLORER SPORT TRA | 2002
Date Purchased Cealer's Name and Telephone Number " Engine: Fuel Type:
- (R .
COrNINg Ford 530-334-54 34 No: Cylinders Q
Original Owner Dealer's City ' State Zip Code Eq
[l corning Cn (o
Transmission Type T Antilock Brakes Powertlrain o Multiple Failure: * . . .| Incident Date(s)
:. [Acriise Controi ‘ - Ll WW\ s 27-0CT-2007 )

. FAILED COMPONENT(S)/PART(S) INFORMATION

s Vehi t : :
,’ ‘ehicle Component Cade: 120000 EXTERICR LIGHTING Failure Mieage Failure Speed
. 22000 25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) - ] Original Equiprment

T Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Medel No./Name:
Seat Type: Installation System:
Child Seat Component Code: . Failed Part: L
APPLICABLE INCIDENT INFORMATION

: (Please describe in detail the incident{s), Failure(s), Crashies), and jnjury {fes).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Paolice
[Ives [Xno | [yes [XI No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was done to cotrect the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 FORD EXPLORER SPORT TRAC. THE CONTACT STATED THAT THE LIGHT SWITCH THAT CONTROLS THE
HEADLIGHTS HAS BEEN REPLACED FOUR TIMES. THE FAILURE OCCURRED ONCE WHILE DRIVING 25 MPH, HE FEELS THAT THE VEHICLE IS

UNSAFE TO DRIVE BECAUSE THE LIGHT SWITCH MAY NOT WORK WHILE DRIVING AT NIGHT. THE CURRENT AND FAILURE MILEAGES WERE
22,000, _ :

Include, if avaflable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFESSARY

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent

amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistfcal summary thereof, may be used in support of the agency's action,




“CrowN MoToRs

Dodge Whene Yoo Tiapit BhoyRoact

555 WEST CYPRESS AVENUE » REDDING, CALIFORNIA 96001.2897 « (530) 241-4321

PARTS OPEN ON SATURDAY 800 TO 400
FORD AND DODGE PARTS OPEN 800 TO 5:30
HONDA SERVICE & PARTS OPEN 8;00 TO 5:00 M/F
GIVE US A CALL ON OUR WEB SITE.
www.crownmotorsredding.com

CUST. NO. |TAX EXEMPT NUMBER| CUST, P. Q. NO, ' SHIP VIA ‘ SOLD BY INVOICE DATE INVOICE

67391 02 SPORT TRAC UPS GND  CHECK  ALBERT J MORENO 09/07/05 352286

FOR

REDDING, CA-

05 rr=m’
o+ T-I®

QUANTITY PART NUMBER / DESCRIPTION FYUICTVIN il NG REFUNDS WITHOUT THIS
i INVOICE. MERCHANDISE NOT
1 () F2DZ-11666-A KNOB - 653823 SP-ORD 15.60 15.60 16.60 { RETURNABLE AFTER 30 DAYS.
SHIPPED 0 SPECIAL ORDERED 1 ‘ 25% HANDLING CHARGE ON
RETURNS ACCEPTED.

QQQIJUQ.Q 3@- g \ Q./C) /OS_‘ ' NO REFUNDS ON SPECIAL
ORDER OR ELECTRICAL [TEMS

(INIT)

DISCLAIMER OF WARRANTIES SUBTOTAL 15.60
The only warranties applying to this part(s) are these which may be offered by the
manufacturer. The selling dealer hereby expressly disclaims all warranties, either
express or implied, including any implied warranty of merchantability or fitness for a
particular purpose, and neither assumes nor authorizes any other person to assurne TAX 1.13
for it any Rabikty in connection with the sale of this partfs) and/or service. Buyer shall
not be entitied to recover from the selfing dealer any consaquential damages, damages
to property, damages for loss of use, loss of time, luss of profits, or income or any
other incidental damages.

FREIGHT 7.50

X
CUSTOMER SIGNATURE WE THANK You! PAY THIS AMOUNT 2423

13:12:33 CUSTOMER COPY NET503 _ PAGE 1 OF 1

Fieynolds and Heynohls LUAINIPICI4E GQ504082 Q (06/05)




LOO P ON OUR WEB SITE.
o WEST CYPRESS AVENUG I REBRIVAROMSIATEH PR LABAT = (630) 241-4321

gy

313993 CRED CD

REDDING, CA-

Q+ re—m

2002 B SPORT TRAC

QUANTITY. .

PART NUMBER / DESCRIFT:T%
SHIP  B.O. | ‘

1 o F2DZ-11666A  KNOB- 653823

04 T—-IXIW®

SOLD BY

BILL M

AMOUNT

INVOICE DATE | INVOICE

02/08/07 403376

FOR

NO REFUNDS WITHOUT THIS
INVOICE. MERCHANDISE NOT
RETURNABLE AFTER 30 DAYS.
25% HANDLING CHARGE ON
RETURNS ACCEPTED.

NO REFUNDS ON SPECIAL
ORDER OR ELECTRICAL TTEMS

(INIT)

Reynolds and Reynolds ERAINTPTCE GQ504002 O (05/06)

DISCLAIMER OF WMWHE

‘The only warranties applying to this pari(s) are those which may be offered by the
manufacturer. The selling dealer hereby expressly disclaims all warranties, either
express or implied, including any implied warranty of merchantability or fitness for a
particular purpose, and neither assumes nor authorizes any other person to assume
for it any liability in connection with the sale of this part{s) and/or service. Buyer shall
not be entitled o recover from the selling dealer any consequential damages, damages
to property, damages for loss of use, loss of time, loss of profits, or income or any
other incidental damages.

X WE THANK YOU!
GUSTOMER SIGNATURE

TAX

FREIGHT

SUBTOTAL

PAY THIS AMOUNT

15.25

0.00
16.36

10:24:22 CUSTOMER COPY

NET503

PAGE 1 OF 1





