§& DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
b:S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
: . 1-888-DASH-2-DOT
mi@ﬁ%ﬂ Fl!&’ﬁéva'vé P 2 L§8 8 . S - 12-DEC-2008 Reference No.
Traffic Safety (1-888-327-4236)
» H 10251580
Administration INTERNET:www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print) - -
& Daytime Telephone Number | E-mail Address
me
Address
- n Evening Telephone Number
tat Zip Cod
G rorTwAYNE State p Codq
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? E YES [] NO
In the absence of an 1 WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner j Date L2/ 26/ 08
. v VEHICLE INFORMATION -
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
KL1TD6265§ CHEVROLET AVEC 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
b/ob RELLY CHEVROLEY 260 4§y §566  |No:Cylinders
Original Owner Dealer's City State Zip Code GrASOLin/g
FI uhywE | i |dogps | 7 ‘
-] Transmission Type |[_] Antilock Brakes] Poweértrain Multiple Failure: "Incident Date(s)
[ cruise Control 07-JAN-2007

FAILED COMPONENT(S)/PART(S) INFORMATION

{vehicle Component Code: 021000 §QSPENS;ON: FRONT 0000 whEw Faiure Micage | Faiure Speed
: - ' - ivs? BY Fufar| L?%U& AL
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING ATIREF——&&E
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) E I(D)rriigljn;éggil:ipn'xent Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ‘ Date Manufactured: f Model No./Name:
Seat Type: Installation System:
Child Seat Cornponent Code: ... Failed Part: - : .

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves XIno | [yes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TLXTHE CONTACT OWNS A 2005 CHEVROLET AVEO. AFTER THE VEHICLE WAS TAKEN IN FOR SERVICE, IT BEGAN MAKING A LOT OF NOISE.
THE CONTACT RETURNED THE VEHICLE TO THE DEALER, BUT THEY COULD NOT DETERMINE THE CAUSE OF THE FAILURE. HOWEVER, THEY
DISCOVERED A SCREW GLUED TO THE FRONT-SUSPENSION. THE CONTACT TOOK THE VEHICLE TO ANOTHER REPAIR SHOP AND THEY STATED
| ~THAT THERE WAS A WEAK STRUT MOUNT IN THE FRONT SUSPENSION.  THE CONTACT CONTINUED TO TAKE THE VEHICLE BACK AND FORTH
TO THE DEALER BECAUSE THE BOLT COULD HAVE LOOSENED AND CAUSED A CRASH. THE DEALER FINALLY INSPECTED THE VEHICLE AND

REORDERED THE PARTS FOR THE REPAIR. THE FAILURE MILEAGE WAS 41,000.

- D - .
e Ry - - i e e e -
- &

-

" Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIQNAL SHEFTS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
d this questi: ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

amendments. You are under no obligation to resp

should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency’s action.




_THE MARRATIVE. 08 QUESTIONMAIRE 15 ins ColRECT. . e
. AT APROX . 2SK L Jool VEWICLE To DEALER For worRENTY REPJIR rom .

. OQUEAR S aN._TWE_ERoaT EnP, AFTER MR PLE w15iTs Tu THE SERVICE _DEF/.,
L _STARTED . HEQRIN by Aucl) FEELING PolPING-) CLiwKinth poISES . I THEN Todk..

e CAR Bhei To NEALER_MmuLTILLE. TimES_Fol _ovEl B IYER. Finniry I wAS Toth
S ‘jrve/zzﬁams NO_Fix QVAILABRE, AND_THAT THE VEWCLE wos SHFE To OLERRTE.
S *L Q5 _Torn_THE COA ,«zaam_?vaﬂty.,.éﬁ/hﬂéméD/ AND.THOT THE STRUT Mmevns. uwps. Joo. .
60/7‘ CAuSIn & _PROBLEM., THE. PRYBLEM ,Juma4:£¢~exﬂ»oﬂy):u4&7m,,dyp_ E_BGEHME .
} ;Q(/I7 E_Cont CERNER , Z THEN CALLED THE _DPEHLER | AND AN I was Tpsh THEAE
15_8T1ke WO _fox Fole Ygoh CGR , BND REHIN ASSUNED K THE CAR u45. SHFE, S
— I Jook THE CAR_T0 ANOTHEN REPUR SHoL , AND_wiTHin/ S mins. T w45 . S
N MKU_A WTo. JE. _SHOP , AND. whS. ;wwg_z//mém_ﬁupw.frs A mpain ConaEcTion..
S wa’ RoLT JMVT 0w THE _CROSSMEMBER _WAS STRIPPEND AMD VERY LoBSE. . . __ _

'U'I/zﬁ BoiLr 15 THE Boll JHAT HOLDS YouR CWNEELS oM YoUR CAR ). THEY. QLSO . .

FouND_GRVE on BOLT/MT. SoMEONE_TIED To. GLVE THIS Botl. tM) AND._THY

TS Couto_CREGTE A SERIOUS_HALARD., AnD_RECOMMEND THEY. MAKE. D TEMPRORY. .

!  BEPHIR, WIHCH_THEY DID. T ThEN TOOK _THE EWDINGS To THE DERLER. [CofY mver)
S THE _SERVICE. MANACER- TREN LyokED AT ot And_REPDLLY ORDERED PARTS , #r0 _A#Lse .
S %;_,fﬁlﬂ_.,flli BreL FROM FrE REPIR SHoP. TS _BY A _MEIMS MEGATES TRE FACT —
. o :i_z.@s Pur jni Aa _0arSAEE VERICLE ENDONCERING MY _FAMILY. Nb THE PdBLIC - . _

' fbk OVER A)._YEAR_TNE DEALENS TECHNINOMS  AND P FACTORY REP. hovE _kooKED 07 -
i TS CAR, I wite aoT BELIEVE THEY RO _MUT _KMow. , O _60ub0 nof ENVP. _

L PROBLEM. I CONTEND THAT FOR_SgmE UnAews' REASON _TUKY.TRIKD. Jo

e | COVER vP TREIR_MEGLIGENT REFpIR, e e
- L THINK I SHouLD BE COMPENSATED, AND TYE DESLER Shouth RE
S ;-RzP/.lamg,y.n_go_a_zﬁ_z.e,a_ﬂ:M S ——— o e e





