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OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

Name

Address

" - Evening Telephone Number
Zip Cod
CY TEMPLE HILLS State wp P cody

An = ~anmi nf thic rannrk ba Fhe manufacturer of your vehicle?

Do you authorize NHT<? +n mensid fE m NO
2 your name or address to the/vehlcle manu cturer,
> 1/ é

In the absence of an

Signature of Owner Date
/ VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
JA3A326E42L1 MITSUBISHI LANCER 2002
Date Purchased Iers Name and TeJephone %meer ) . Engine: Fuel Type:
iihejes | B rictan Mib<ybishi - 301-423- 4400 |no: cyinders
Original Owner Dea Ier s City . State Zip Code
Marlc e tqhB MDD  [Q148
Transmission Type &Antilock Brake Powertram Muitiple Failure: Incident Date(s)
[ Cruise Control 16-JUL-2002

FAILED COMPONENT(S)IPART(S) INFORMATION

Vehlcle Component Code: 030000 SERVICE BRAKES, HYDRAULIC ‘ Féilﬁré Milgégé ‘

L Failure Speed
S S o L s840° S

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

1 Prior Repair R\' W -‘“L" N‘{}.'w}c( Wear G.nd Tear

Failure Location:

Tire Component Code &QM(‘N‘ b‘:jj‘ bﬁtk Q‘\Te '\.\H"Ui\ G(““M‘ Mﬁnm‘q‘d“lr@ b.’GrJ Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: l Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No | [Tves IX] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TU*THE CONTACT OWNS A 2002 MITSUBISHI LANCER. EVER SINCE THE VEHICLE WAS PURCHASED, THE CONTACT HAS EXPERIENCED SEVERAL
FAILURES REGARDING THE BRAKE SYSTEM. WHILE APPLYING THE BRAKES, SHE HEARD A CLICKING NOISE COMING FROM THE BRAKES. THE
VEHICLE WAS TAKEN TO THE DEALER AND THEY TIGHTENED THE SUSPENSION STEERING. ONE YEAR LATER, WHILE DRIVING AT AN UNKNOWN
SPEED, THE BRAKES BEGAN TO SQUEAK AND FAIL. THE VEHICLE WAS RETURNED TO THE DEALER FOR INSPECTION AND THEY FOUND NO
FAILURES WITH THE BRAKE SYSTEM. TWO YEARS LATER, WHILE DRIVING VARIOUS SPEEDS, THE CONTACT HEARD A LOUD SQUEAKING NOISE
COMING FROM THE FRONT BRAKES. THE VEHICLE WAS TAKEN TO THE DEALER AGAIN AND THEY STATED THAT THE FRONT BRAKES HAD A TEN
PERCENT LOSS IN BRAKING POWER. THE FRONT BRAKES WERE REPLACED. SIX MONTHS LATER, WHILE BACKING UP THE VEHICLE, SHE .
'HEARD A LOUD GRINDING NOISE COMING FROM THE REAR BRAKES. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY RESURFACED BOTH
REAR DRUMS. THE MANUFACTURER STATED THAT THE VEHICLE WAS OUT.OF WARRANTY; THEREFORE, NO REPAIRS WERE MADE UNDER THE
WARRANTY. THE FAILURE MILEAGE WAS 5,840 AND CURRENT MILEAGE WAS 66,000." .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NFCFSSARY.

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest ire. Yourr may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.
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Dewng — Moma gt
Helada - oo MITSUBISHI

: MOTORS NORTH AMERICA, Inc.
Genpgud Muna (&
£

SALES DIVISION

5400 KATELLA AVENUE

CYPRESS. CALIFORNIA 90630-5208
(714) 372-6000

TELEFAX (714) 373-1020
mitsubishicars.com

MAILING ADDRESS:
) P.0. BOX 6400
08/31/06 CYPRESS, CALIFORNIA 90630-0064

Temple Hills, MD
MMSA File #:

Dear‘

We are in receipt of your letter concerning the difficulty you have experienced with your
2002 Mitsubishi Lancer ES.

We have examined all of the information available and regret to inform you that your
vehicle has exceeded the limits of the new vehicle limited warranty. A complete
explanation of terms of the warranty is included with your Owner’s Portfolio
information.

We are sorry that a more favorable response is not possible at this time, and thank you for
the opportunity to respond. Should you have any questions contact customer service at
888-648-7820.

Sincerely,
Tina Merola

Vehicle Case Manager
Mitsubishi North America
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Hary land’s Lemon Law:
“The Automobile Warranty
Enforcement Law

In Maryland, the Leman Law praovides protectian
if the new vehicle you buy tums aut to be 2
problem. When a new car light duty truck,
matarcycle or multi-pumase vehicle has heen
“repaired” for the same proclem four or mare
times, or the vehicle has besn out of servica
for at.least 30 days for repairs, during the first

T P P S

|

ﬁ‘

Your Rights Under
laryland's Lemon Law

What Happens Nex?

The manufacturer must fix your vehicle's
problem or replace it. The manufacturer

can also refund yau the full purchase price

far the vehicle, less a reasonable allowancs

far yaur use of the vehicle. If you are refunded
far your vehicle, the manufacturer must notify

you in writing that you are entitled tq the recovery
of the exc

-~ b

€ {axes ycu paid an the vehicle. The
Marylc.rd Motar \/emcle Administration will then

IS manths ar 15,000 miles of the warranty,

/QU are entitled to a new vehicle ar 5 refund

far the vehicle vau have bought. If the prablem
mvolves the steering or orzking system, anly
Gne attempt to repair it is required.

How t0 Pursue a (laim

Your awner's manuzl will have t the specifics on
how ta pursue a Leman Law cleim. Your new

vehicle only qualifies under this process if the
crotlem you ha

ve with it uc urs during the first
S months or 1

2,0CQ miles of the Warranty.

P U

BRIy ar v iy J\uu SHEEE EATS, \.\.Ibulatch

an the amaunt of the refund you received.

=

Need Yore Information?

The Cansumer Pratecticn Division of the Maryland
Attomey Ceneral's Office can give you mare
informaticn an the Leman Law, and assis: you

in resalving a Leman Law prablem.

* Call Qur Hotline Number:
In the Ezitimare area: 410-528-3662
(€ AM. 10 3 AM. Monday : threugh Friday)
Inthe ©.C. Metro Arzz: 301.470-7524

1 T0D fer hezring imeaired persans
Zefore the Ume cr milezge limit is up, you mus: =10-2878.3372

repart the problem in writing to the * Writz: 220 St Gzyi Dz =, 16th Ficor
manufaciurer by certified mzil. Ge cuestz Ecitimerz, MO 21202

"HIUM recaict 50 veu have = "sCord o7 the nctif * 2-mail: sonsumer€acc sizrema .y
SRUCH. ARar veu nctify the maaufzcirer of veur « Vit aur website 26 )

IrCClem. vou must ive s manuizetirer e WWW.CEZLStEE Ma s, consumar
Solcrinity Rkt
Cwner s Sigazigre
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2% MITSUBISHI. ® 866-876-3018
. MOTORS CREDT OF AMERICA, bc. . S
PO BOX 4401 S

EARTH CITY MO 63044-0401

August 12,.2008

RE: Account Number:

TEMPLE HILL M

Dear{

We are pleased to inform you that the above referenced account has been paid in full. It has
been a pleasure servicing your account and we look forward to fulfilling your future vehicle
financing needs.

Also, if you purchased additional warranty or credit/life coverage, you may be entitled to rebates
for your service or insurance warranties that were included with your contract with MMCA.
Please contact your dealer for further information.

If you should have any questions, please contact our office at the number listed above.

Sincerely,
Customer Service Department

WFLPIF (06/08)



STANDARD EQUIPMENT & INSTALLED OPTIONS

MANUFACTURER’S SUGGESTED RETAIL PRICE §

\FETY FEATURES
DUAL FRONT AR BAGS
FRONT & REAR CRUMPLE ZONES
MPACT ABSORBING FOAM BLOCKS IN
DOOCRS
REINFORCED PASSENGER SAFETY CAGE
CHLD SAFETY LOCKS
LATCH SYSTEM FOR CHLD SEATS(LOWER
ANCHORS & TETHERS FOR CHLDREN)
3-POINT SAFETY BELTS FOR ALL
OCCUPANTS
PADDED NTERIOR ROOF PILLARS
FRONT SEATBELT PRETENSIONERS AND
FORCE LMTERS
DRIVER/FRONT PASSENGER HEIGHT
SEATBELT ANCHORS
YFORMANCE/HANDLING
RACK & PNION POWER STEERING
A-WHEEL INDEPENDENT SUSPENSION
VENTILATED FRONT DISC BRAKES
FRONT & REAR STABLIZER BAR
RABILITY/RELIABILITY
BATTERY SAVER
STANLESS STEEL EXHAUST SYSTEM
MFORT/CONVENIENCE
AR CONDITIONNG
AM/FM STEREO CD PLAYER W/4 SPKRS
POWER WINDOWS W/30-SECOND POWER
RESERVE, POWER DOOR LOCKS AND
SIDEVEW MIRRORS
HEIGHT ADJUSTABLE STEERING COLUMN
QUARTZ DIGITAL CLOCK
TACHOMETER
WOODGRAN INSTRUMENT PANEL TRM
FUEL/BRAKE FLUD INDICATOR LIGHTS
2-SPEED INTERMITTENT WIPERS
PUAL VISOR VANTY MIRRORS
AUTO DIMMING INTERIOR LIGHTS
DUAL FRONT CUPHOLDERS
3-WAY ADJUSTABLE DRIVER SEAT

INCLUDED
INCLUDED
INCLUDED

INCLUDED
INCLUDED
INCLUDED

INCLUDED

INCLUDED
INCLUDED

INCLUDED

INCLUDED
INCLUDED
INCLUDED
INCLUDED

INCLUDED
INCLUDED

INCLUDED
INCLUDED
INCLUDED

INCLUDED
INCLUDED
INCLUDED
INCLUDED
INCLUDED
INCLUDED
INCLUDED
INCLUDED
INCLUDED
INCLUDED

INCLUDING HEIGHT ADJUSTMENT
¢ CENTER CONSOLE W/ARMREST STORAGE
4 REAR WINDOW DEFROSTER
4 12V ACCESSORY QUTLET
EXTERIOR FEATURES
185/65 R14 ALL SEASON TRES
14" STEEL WHEELS W/FULL COVERS
REAR ROOF-MOUNTED ANTENNA
SIDE TURN INDICATOR LKGHTS
COLOR-KEYED BUMPERS
TINTED GLASS
AUTO~OFF HEADLAMPS
INSULATED OUTSIDE DOOR SKINS

LR JE R SR F P Y

Sub-Total $ 1
Destination/Handling $

TOTAL $ 15,

1 To:

106 (DBA) OURISMAN MITSUBISHI
4404 BRANCH AVENUE
MARLOW HEIGHTS, MD 20748

+#: 1BJ10177 BANW10
hod of Transport: TRUCK
t/Port of Entry: BALTIMORE, MD

Sold To: (Same unless indicated )

L

JARAJQRFdﬂ—




 MITSUBISHI

MOTOR SALES OF AMERICA, Inc.
CONSUMER INFORMATION

e, license and title fees, applicable federal, state and local
d dealer and distributor installed options and accessories
ncluded in the manufacturer’s suggested retail price. This
isbeen applied to this vehicle pursuant to federal law and
ye moved or altered prior to delivery to ultimate purchaser.

PARTS CONTENT INFORMATION

icles in this carline: For this vehicle:

madian Parts Content: 2% Final Assembly Point: KURASHIKI, JAPAN
oources of Foreign Parts Content: Country of Origin:

PAN 97% ; Engine: JAPAN

Transmission: JAPAN
's content does not include final assembly, distribution, or other non—parts cost.

Compare this vehicle to others in the FREE FUEL ECONOMY GUIDE

available at the dealer.

CITY MPG Fuel Econom HIGHWAY MPG

mileage will vary with
driving conditions, -DOOR For Comparison Shopping,
habits and vehicle 2002 MITSUBISH LANCER ES 4 SEDAN all vehicles classified as
1. Results reported to 20L SOHC 16V 4-CYL W/MPI FUEL NJECTION : COMPACT CAR
licated that the majority have been issued
les with these estimates 4-8PD ELECT CNTRLD AUTO O/D TRANS mileage ratings
ieve between ranging from
28 mpg in the city, NA to NA mpg city
and between . and
35 mpg on the Estimated Annual Fuel Cost NA to NA mpg
highway.

$ 866 highway.
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‘ Buyer (and Co- Buyér)—Name and Address(lnclude County and Zup Code)

1773
6656, 92 (6)
7839k 77 (1)




August 19, 2006

Temple Hills, Maryland

.

Mitsubishi Motor Sales of America Inc.
Customer Relations Department

P.O. Box 6014

Cypress, CA 90630-0064

Subject: Mitsubishi Lancer ES
VIN: JASAJ26E42

Dear Mitsubishi,

I feel the Mitsubishi Lancer ES car that | am driving is unsafe. The reason is because I had two Recalls
on my car and is currently having problems with my brakes. I brought my car in for Scheduled
Maintenance Service on February 28, 2005 and to have front brake pads replaced. Since then my brakes
had been making noise and squeaking very loud actually louder than normal especially when I back the car
up and when its wet outside. It squeaks so loud until it gets the neighbors attention. 1 took the car back
after I had it maintenance to complain about the noise the brake was making. He serviced it again and
cleaned and adjusted the rear brakes.

Shortly after I had the car serviced a couple of days later the cover came off of my back wheel? Since
then I have taken my car back several times for the same reason and nothing has been done about it.

Just recently I took my car to Ourisman Mitsubishi because of the squeaking noise and the service
person said that I have 45% front brakes and 70% rear brakes. I feel the car is unsafe and I feel you
can’t expect me to be changing brakes every six month. I feel the brake was not properly installed
when they first put it on my car.

The other reason why I feel the car that I am driving is unsafe is because I almost got into a bad accident
with the last Mitsubishi Mirage car that I bought. It was a used car with 27,000 miles on it. I bought it
from Koon’s/Mazda Dealer in Marlow Heights, Maryland. All the other cars that I’ve had were new cars.
One day, I toock my car to Sam’s Car Wash that is located down the street from where I live. The car wash
is located on a slanted hill near a very very busy intersection. After they finished washing the car. I got in

it and drove it down the street. When I got to the intersection at the light, I tried to stop it and the car kept
going through the intersection. It would not stop. So happen the other lights at the intersection was on RED
so I drift through the intersection without getting hit.

After that incident, I took the car to Ourisman Mitsubishi Dealer to have it serviced. At that time they
said I had very little or no brakes lefted. So I fixed the brakes and traded the car in a couple of weeks later.
1 bought another Mitsubishi carbecmxselthoughtﬂlepmblem[hadwiththebmk&sontheMiragewas
because it was a used car. I feel I’m having the same problem with the car I have now. Since they have not
fixed the problem Therefore I request a new safe car to drive or for Mitsubishi to resolve the issue.

-~

Sincerel. ‘




AFFECTED VEHICLES : . 6400 WEST KATELLA AVENUE

MODELS 2002_2()03 L ANCER o CYPRESS, CALFORNIA 90630-0064
" 2003 LANCER EVOLUTION ML MITSU BISHI
' ' 2003-2004 OUTLANDER MOTORS NORTH AMERICA, Inc.

Date: September, 2004

RE: SERVICE CAMPAIGN NOTIFICATION: SC-04-005

Dear Mitsubishi Owner,

Mitsubishi Motors North America, Inc. (MMNA) has decided that a problem in the cooling fan
controlier may cause the engine to overheat. Accordingly, MMNA has announced a service
campaign to correct this problem.

Please contact your Authorized Mitsubishi Dealer to schedule a repair date. When you bring
your vehicle in, show this letter. (If you misplace this letter, they will still make the repair, free
of charge.) The dealership will replace the cooling fan controller.

The time needed for the actual repair is approximately 30 minutes. However, the dealer may
need your vehicle for a longer period of time due to scheduling, but every effort will be made
to minimize your inconvenience.

If you have any trouble having your vehicle repaired promptly and at no charge, please
inform us by calling:
Mitsubishi Customer Relations Department
888-MITSU-2004 (888-648-7820)
Hours: Monday — Saturday 7 a.m. to 10 p.m. (Central Standard Time)

We appreciate your prompt attention tb this matter, and apologize for any inconvenience. |f
you have any questions, please contact your Mitsubishi Dealer.
Sincerely,

Mitsubishi Motors North America

SR-04-005
C0409ZXX
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Ourisman Mitsubishi

4404 Branch Ave.

MARLOW HEIGHTS, MD. 20748

(301) 423-4400

MITSUBISHI
MOTORS

cosowENe JAMES A BRISBON JR | BETIL/03 |
‘ 86,00 HOERSERO. WiERGE 11,488 “EANSBRUCK W |7
TEMPLE HILLS. WD |65 /MITSUBISHI/LANCER/LANCER ES Jy718701 | 1S
’ VEHICLE I.Q _NO. SELLING DEALER NO. PRODUCTION DATE
YA'3°A 126E42
F.T. E.NO. P. O. NO. Roﬁ);'il/o3 REPRINT# 1

COMMENTS

Copyright © 1988 The Reynolds and Reynolds Company ERAINTINVE _CC615384 (09/02)

JOB
JoB

PAGE 1 OF 2

CUSTOMER COPY

J0B # 1 TOTAL LABOR & PARTS

................ . -UNIT PRICE-
JoB # 1 TOTAL PARTS.

The factory watranty constitutes all of
the warranties with respect to the sale
of this itemfitems. The seller hereby
expressly disclaims all warranties, either
express ot implied including any implied

“warranty of merchantability or fitness

for a particular purpose and the seller
neither assumes nor authorizes- any
other person to assume for it any liability
in connection with the sale.of this item/
ltems :

LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
“WHICHEVER OCCURS FIRST.

- WE THANK YOU
FOR YOUR PATRONAGE

[CONTINUED ON NEXT PAGE] 01:50pm

OURISMAN MITSUBISHI




Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748
(301) 423-4400

MITSUBISHI
MOTORS

CUSTOMER NO. ADVISOR I TAG NO. INVOICE DATE INVOICE NO.
ANN_JOHNSON | 02/28/05
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
‘ 82.00 23,955| INNSBRUCK W
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
TEMPLE HILLS, MD 02/MITSUBISHI/LANCER/LANCER ES JOLIB/OL | e
JA3AJI26E2 442
F. T. £ NO. TOCNOL R. O. DATE
| 02/28/05
................. T ol IQINEQQ DHANE COMMENTS
PARTS------ QTY---FP-NUMBER-«--+<-e-2---- DESCRIPTION--------acezmneen--- UNIT PRICE-
J0B # 5 1 MN116604 PAD SET,FR BRAKE JOB # 5 TOTAL PIS\IgTS gggg The factory warranty constitutes all of
) the warranties with respect to the sale
JOB # 5 TOTAL LABOR & PARTS 179.92 | of this item/items. The seller hereby
T 1 expressy disclims al watrantis, siher
JOB # A 19 COMPLIANCE 5.95 | express.or implied including any implied
JOB 1 SHOP SUPPLIES 25.98 | ‘warranty of merchantability or fitness
TOTAL, § MISC 31.93{ for a particular purpose and the seller
TOTALS - -« - reere neither assumes nor authorizes any

other person to assume for it any liability

THANK YOU FOR SE ING OURISMAN FOR YOUR AUTQMQTIVE NEEDS TOTAL LABOR 185-60 in connection. with the sale of this itemy/
THIS DEALERSHIP- 1ZES THE HOURS PUBLISHED;IN THE CHILTON .~  TOTAL PARTS. . . 78.37 | wtoms
LABOR TIME GUIDE, WHICH REFLECTS AN A\IERAGE{TIME QUIREMENT * TOTAL SUBLET.. 0.00 :
FOR THE PERFO \ OF SPECIFIC REPAIRS, -AND WHICH MA oy TOTAL:-G.0:G...: 0.00
THEREFORE ,. BE- R LE THAN THE ACTUA[ [ CLOCK ] TIME TOTAL MISC CHG. 31.93 _
N ANY GIVEN INSTANCE;» 7 TOTAL MISC pIsC 0.00
THANK il : NGk LE TOTAL TAX...... 5.02 LIMITED WARRANTY
YOU: FOR ALLOWI US 70: SERVICE YOUR VEHIC ceeveen- THIS INVOICE MUST ACCOMPANY
- TOTALINVOICE$  296.92| ANy AND ALL ADJUSTMENTS OR

CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

DID YiQUR‘ SERVICE ,VISOR EXPI.AIN THE REPAIRS TO YOU’

PLEASE CHECK : Y

eie e

WE THANK YOU
FOR YOUR PATRONAGE

"~ CUSTOMER

~

Capyright © 1998 The Reynolds and Keynolds Company ERAINTINVE CC615384 (09/02)

PAGE 2 OF 2

CUSTOMER COPY

END OF INVOICE ] 11:46am

OURISMAN MIITSUBISH




(301) 423-4400

Ourismah Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748

CUSTOMER NO. ADVISOR TTan NO INVOICE DATE INVOICE NO.
ANN JOHNSON , 02/28/05 \
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
23,955| INNSBRUCK W
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
TEMPLE HILLS. MD — 02/MITSUBISHI/LANCER/LANCER ES 10/18/01 15
’ VEHICLE 1.D. NO. SELUNG DEALER NO. PRODUCTION DATE
JA3AI26E42]
F.T. E.NC. P. Q. NO. R. 0. DATE
02/28/05

R AALe o1 oM coc DUNNE

COMMENTS

Copyright & 1998 The Reynolds and Reynolds Company ERAINTINVE CC615384 (09/02)

LABOR & PART. 2
Ji -1 0IMIZMAT 18M0722 5 :
22,500 MI. SCHEDULE MAINTENANCE : ,
BRAKE PAD MATERIAL REMAINING FRT ........ REAR. ... vid.
FRONT PADS AT 10%:
REAR PADS AT 90%
PERFORM SCHEDULED MAINTENANCE INTERMEDIATE - 22,500 MI.
PARTS- - -- -~ Qry-- YarmaloaeuEiieatias,
JOB # 1 1
JoB # 1 1
JoB#1 5

, X , PE
FRE OINT INSPECTION
COM ETED, . GAVE COPY OF REGISTRATION TO CUSTOMER

CUSTOMER COPY

UNIT

PRICE
5.7
1. 30
1,48
_ JoB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

-UNIT PRICE

S 08 # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

Pmus ------
4 0z
PARTS - - - - --QTY - . DESCRIPTIO&---:Q?-i; ----------- . -UNIT PRICE-
J0B # 4 TOTAL PARTS
0B # 4 TOTAL LABOR & PARTS
¥ S+ISMIZRNF
FRONT PADS AT 10%
R OVACED. FRONT PADS AND MACHINED FRONT ROTORS
PAGE 1 OF 2

[CONTINUED ON NEXT PAGE] 11:46am
OURISMAN MITSUBISHI

The factory warranty constitutes all of
the warranties with respect to the sale
of this item/items. The seller hereby
expressly disclaims all warranties, either
express or implied including any implied
warranty of merchantability or fitness
for a particular purpose and the seller
neither assumes nor authorizes any
other person to assume for it any liability
in connection with the sale of this item/
items.

LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

WE THANK YOU
FOR YOUR PATRONAGE




Copyngnt® 1998 The Keynolds and Reynolds Company ERAINTINVE  CC615384 (09/02)

Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748
(301) 423-4400

MITSUBISHI
MOTORS

MITSUBISHI
MOTORS

cosToERIS HENRY JASON COLLIN | 07718705 |1
LA§(§1 Rﬁb LICENSE NO. MIl‘.EAGE 27 , 33 5 OILC&NSBRUCK w STOCK NO.
— "02 /MITSUBISHI/LANCER/LANCER ES 1618701 |7 T
TEMPLE HILLS, MD / ‘
VEH|CLEID3NOA J 2 6 E 4 2 ‘ SELLING DEALER NO. PRODUCTION DATE
F. T.E.NO. P. 0. NO. R6f7i8/05
Ri 1» T e COMMENTS
LABOR&PARTS ------------------------------- R R R R ity
J# 1 15MIZ: BRAKESYSTEM st U TECHES YeDAOD o s e 42,50 )
The factory warranty constitutes all of
C/S, SQUEALING NOISE IS HEARD WHILE BACKING UP. the warranties with respect to the sale
INSPECTED BRAKES., CLEANED AND ADJUSTED REAR BRAKES. of this item/items. The seller hereby
expressly disclaims all warranties, either
JOB # -1 TOTAL LABOR & PARTS 42.501  express or implied including any implied
COMMENTS """""""""""""""""""""""""""""""""""""""""""""" warranty of merchantability or fitness
WAITING for a particular purpose and the seller
neither assumes nor authorizes any
TOTALS-------- other person to assume for it any liability
THANK YOU FOR: SEL CTING OURISW FQR YOUR AU 42.50 in connection with the sale of this item/
THIS. DEALERSHIP  UFILIZES THE HOURS: PUBLISH 0.00] items.
LABOR TIME GUIDE; WHICH REFLECTS AN AVE _ 0.00
FOR: THE PERFORMAN@E OF SPECIFIC REPAIRS i 0.00
THEREFORE, - BE MORE OR LESS THAN THE AC E _ TOTAL MISC CHG. 0.00
IN ANY, GIVEN INSTANCE : ¥8¥ﬁt %I&C pISC 888 LIMITED WARRANTY
LRI L, ©7_1 THIS INVOICE MUST ACCOMPANY
42.50! ANY AND ALL ADJUSTMENTS OR

| TOTAL INVOICE $
DID YOUR SERVICE fAuvxson EXPLAIN THE REPAI .
PLEASE CHECK : YES..... OR NO..... |

CUSTOMER STGNATURE

\_——/

PAGE 1 OF 1 CUSTOMER COPY

[ END OF INVOICE ]08:51am
OURISMAN MITSUBISHI

CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

WE THANK YOU
FOR YOUR PATRONAGE




Copyright © 1998 The Keynolds and Reynolds Compuny ERAINTINVE  CC615384 (09/02)

Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748
(301) 423-4400

MITSUBISHI
MOTORS

CUSTOMER NO. DVIS —== o
e HENRY JASON COLLIN "08722/05 |
uggq-ﬁbb LICENSE NO. MILEAGE 28 , 362 INNSBRUCK w STOCK NO.
Yf)AS/MAKE/MODEL LANCER/LANCER ES D?LU(V)E7Y1°§T701 PECVERTHILES 15
TEMPLE HILLS, MD /MITSUBISHI/LANCE
VEHICLE I.D. NO. SELLING DEALER NO. PRODUCTION DATE
3A126E42)
F. T.E-NO. P. O. NO. ‘R6§7§2/05
RE‘““' o | COMMENTS
[ABOR & PARTS -« -mcerossicmroriemsassoeemssaicsiossoneon omvansnseoaeonooaozessens
Ji 1 15MIZ ‘ BRAKE SYSTEM » S TECH(SY:DAQD: - - 0.00

C/S, REAR BRAKE CONTINUE T0 MAKE A SQUEALING NOISE WHEN -
BACKING UP AND WHEN DRIVING SLOWLY.

RESURFACED BOTH REAR DRUMS.

PARTS------ QTY---FP:NUMBER- <= - s -svsran-- DESCRIPTION- - --==-====- i e UNIT. PRICE -
: JOB # 1 TOTAL PARTS 0.00

. JOB #:v'l “TOTAL LABOR &,EARTS

M 2 21M1Z
c/
REPL o -
PARTS - - - - - -QTY- NUMBER----;--‘Q--,-‘---"V-- ._f.,..;',...-T..UNIT pRICE.
J0B # 2 MRG19251 INTERNAL
J08 # 2 TOTAL PARTS 0.0
# 2 TOTAL LABOR & PARTS 0.00
COMMENTS - - -« e s =45 s e st e i A SN I
WAITING il ‘
TOTALS-+ - - -+ -+ e S . e i CR STTON. BRI

TOTAL LABOR"

THANK YOU FOR SF.L TING OURISMAN FOR YOUR AUTOMO VE NEEDS :
HOURS: PUBLISHED | IN' THE :CHILTON. - -TOTAL . PARTS..

LABOR.TIHE GUIDE . WHLCH REF

THEREFORE, BE. MORE -0
IN ANY GIVEN INSTANCE

THANK YOU FOR ALLONING:

DID YOUR SERVICEE
PLEASE CHECK : I

CUSTOMER SIGNATUBE o .

The factory warranty constitutes all of
the warranties with respect to the sale
of this item/items. The seller hereby
expressly disclaims all warranties, either
express or implied including any implied
warranty of merchantability or fitness
for a particular purpose and the seller
neither assumes nor authorizes any
other person to assume for it any liability
in connection with the sale of this item/

items:

LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

: - WE THANK YOU
FOR YOUR PATRONAGE

PAGE 1 OF 1 CUSTOMER COPY. :
OURISMAN MITSUBISHI

[ END-OF INVERE_LTU38am "




4404 Branch Ave.

MARLOW HEIGHTS, MD. 20748

(301) 423-4400

‘ Ourisman Mitsubishi

CUSTOMER NO. ADVISOR 1TAG NO [NVOICE DATE
JAMES A BRISBON JR i/6305 L
I?gn Rgé HORNSERO HILERGE 31,282 INNSBRUCK w SToGKNe:

YEAR / MAKE / MODEL

DELIVE Y DATE

DELIVERY MILES

_— 02/MITSUBISHI/LANCER/LANCER ES 0/18/01 15
TEMPLE HILLS, MI; VEHICLE LD.NO. SELLING DEALER NO. PRODUCTION DATE
5°A 12 6E 42|
rrete FONG *$1702/05
[frontm A e COMMENTS

and Reynolds ERAINTINVE CC615384 Q (09/02)

Reynolds

T—mnmm: BUANIE

29.9
TOP OFF ALL FLUIDS
SET TIRE PRESSURE

COMPLETED
PARTS- -+ - - QTY- - -FP-NUMBER- -+~ - <= == =n ==~ DESCRIPTION= < -+ <« cecnnnmsmsnns UNIT PRICE
JOB # 1 1 Mo0s0sty GASKET, Egg 0IL PA 1.30

MR
VER EY MILEAGE AND COVERAGE'!
PROGRAM PCM: ON ALL VEHICLES
F D'E{I P0421 SET, REPL
ALL REPROGRAM = 0.3 UNL
ALL REPL. OF CATA CONV.

"""s

SHOP SUPPLIES

PAGE 1 OF 2 CUSTOMER COPY

J08 # 1 TOTAL LABOR & PARTS

JOB # 2 TOTAL LABOR & PARTS

2 1.48
JOB # 1 TOTAL PARTS

seieedsaesnonies UNIT PRICE
JOB # 2 TOTAL PARTS

tbjm; :

' "’kyh\

Misc

3.44

A

l

[CONTINUED ON NEXT PAGE] 09:40am
OURISMAN MITSUBISHI

of this item/items.

The factory warranty constitutes all of
the warranties with respect to the sale

The seller hereby

expressly disclaims all warranties, either
express or implied including any implied

warranty of merchantability or fitness
for a particular purpose and the seller

items,

neither assumes nor authorizes any
other person to assume for it any liability
in connection with the sale of this item/

LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

WE THANK YOU

FOR YOUR PATRONAGE




Reynolds and Reynolds ERAINTINVE CCB15384 Q (09/02)

Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748
(301) 423-4400

GUSTOMER NO.

TEMPLE HILLS, MD

ADVISOR ran Ny INVOICE DATE e T

JAMES A BRISBON IR | /06/06

L R R, LICENSE NO. MILEAGE STOCK NO.
88700 36,657 | INNSBRUCK W

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
02/MITSUBISHI/LANCER/LANCER ES 10/18/01

VEHICLE 1.D. NO. SELLING DEALEA NO. PRODUCTION DATE
JA3AJ26EA42

F T.E.NO. P O.NO. R. 0. DATE

07/06/06

nnnnnnnnnnnnnnnnn 2IICINEQS BHONE

COMMENTS

LABOR & PARTS-
T IMIZ

RAKE :SYSTEW:
CHECK FOR BRAKE SQUEEK
45% ON FRONT BRAKES AND 70% ON REAR BRAKES

JOB # 1 TOTAL LABOR & PARTS

TOTALS - <= cewrammamcscsseceanuea saoes st rnsaerasasaon sas s s s sttt
THANK YOU FOR SELECTING OURISMAN FOR YOUR AUTOMOTIVE NEEDS TOTAL LABOR’.\. . 0.00
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED.IN THE CHILTON TOTAL PARTS.. 0.00
LABOR TIME GUIDE; WHICH REFLECTS AN AVERAGE TIME REQUIREMENT TOTAL SUBLET 0.00
FOR THE PERFORMANCE OF SPECIFIC REPAIRS, AND WHICH MAY TOTAL G.0.G.. 0.00
THEREFORE; BE MORE- OR LESS THAN THE ACTUAL [ CLOC L TIME TOTAL MiSC CHG. 0.00
IN ANY GI\‘IEN INSTANCE , TOTAL MISC DISC 0.00

TOTAL TAX..::.. 0.00
THANK YOU FOR ALLONING US TO SERVICE YOUR VEHICLE. T 000

; TOTAL INVOICE $
DID YOUR SERVICE ADVISOR EXPLAIN THE REPAIRS TO vouz;. o :
PLEASE CHECK s, s ' :

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

OURISMAN MiTSUBZHINVOI0F 10T42em

The factory warranty constitutes all of
the warranties with respect to the sale
of this item/items. The seller hereby
expressly disclaims all warranties, either
express or implied including any implied
warranty of merchantability or fitness
for a particular purpose and the seller
neither assumes nor authorizes any
other person to assume for it any liability
in connection with the sale of this item/
items.

LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

WE THANKYOU
FOR YOUR PATRONAGE




Heynolds and Reynolds ERAINTINVE GC615384 Q (08/02)

o Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748
(301) 423-4400

OIL SERVICE:
0IL SERVICE
CHANGE OIL AND FILTER
TOP OFF ALL FLUIDS
SET TIRE PRESSURE

# 2 0IMIZLOF

THANK YOU FOR SELECTING OURIS|
THIS DEALERSHIP UTILIZES THE HOUR

FOR THE PERFORMANCE OF SPECIFIC REPAIRS: AND WH
THEREFORE, BE MORE
IN ANY GIVEN INSTANCE.

THANK YOU FOR ALLONING US T0 SER\IICE YOUR VEHICLE

ORNO

PLEASE CHECK :

COMPLETED ,
PARTS--- - - - FP NUMBER: - - - - <<= ==+ !
J0B # 2  M2690072
J0B # 2 1 MD050317
J0B # 2 5 oI ENG
MISC- - ---CODE-----. - -DESCRIPT
JOB # A SHO!
TOTALS - <= - <o e wsmsm e msimamsdesaaasibodinsaenncs

i AUTOMOTIVE NEEDS. -
BLISHED IN THE CHILTON.
LABOR TIME GUIDE, WHICH REFLECTS: AN: AVERAGE TIME REQUIREMENT

WHICH MA
OR LESS THAN: THE ACTUAL [ CLOCK ] TIME

Jos # 1 TOTAL LABOR & PARTS

-------------- UNIT PRICE
5.75
PA 3 15 3.15
1.75 8.75
JoB # 2 TOTAL PARTS 17.65
JoB # 2 TOTAL LABOR & PARTS 28.85
CONTROL NO----+s<--
L 0.24
0.24

© TOTAL - MISC

: TOTAL LABOR

11.20

TOTAL PARTS. . 17.65

TOTAL SUBLET . - 0.00

-TOTAL G.0.G.. 0.00
TOTAL MISC CHG. 0.24

TOTAL MISC DISC 0.00

TOTAL TAX...... 0.90

TOTAL INVOICE $ 29.99

DID YOUR SERVICE ADVISOR EXPLAIN THE REPAIRS T0 YOu?

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

[I_END OF INVOICE ] 11:57am
OURISMAN MITSUBISHI

oS JAMEs A BRISBON JR | 08718706
‘ g% 00 HORNSERG. WiEAGE 37,741 PRsBrRUCK W |0
YEAR / MAKE / MODEL \J \T) DELIVERY MILES
—_— 1 15
TEMPLE RILLS. ™D 02 /MITSUBISHI/LANCER/LANCER ES 071870
VEHICLE LD. NO. SELLING DEALER NO. PRODUCTION DATE
A3A126E4 2|
F.T.E.NO. P.G.NO. b%l)/‘fg/os
T""""_ T | T E e COMMENTS
LABOR & PARTS- -~~~ -~ BT LR L T e e e e L LS L L
J# 1 15MIZ BRAKE SYSTEM TECH(S) :BT00 WARRANTY _
CHECK FOR BRAKE SQUEEKING SOUNDS FROM 'REAR BRAKES The factory warranty constitutes all of
EXCESSIVE NOISE FROM REAR BRAKE SHOES the warranties with respect to the sale
R/R REAR BRAKE SHOES--PWA REQUID--ONETIME GOODWILL REPAIR of this itemyitems. The seller hereby
expressly disclaims all warranties, either
SSETS- 1 -- ’QTYi- FP“&%E’}% ------------- gﬁggRégTIgNS/o ----------------- UNIT PRICE- TY express or implied inciuding any implied
08 # 1 1 A991ZC1X03 NON-CHLORINATED B WARRANTY | Warranty of merchantability or fitness
e SRS JOB # 1 TOTAL PARTS 0.00 | for a particular purpose and the seller

neither assumes nor authorizes any
other person to assume for it any liability
in connection with the sale of this item/
items.

LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

WE THANKYOU
FOR YOUR PATRONAGE




Revnolde and Reynolds ERAINTINVE  CC615384 Q (09/02)

Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748
(301) 423-4400

MITSUBISHI
MOTORS

CUSTOMERNG. JAMES A BRISBON IR ere Nt7206/06 1
‘ L%R pdo LICENSE NO. MILEAGE 38 , 347 C?ﬁhSBRUCK w STOCK NO.
65 MTTSUBISHI/LANCER/LANCER ES T§718701 | 15

TEMPLE HILLS, MD

VEWICLE 1
JA

A 12 6E 42

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. PO NC.

|“f6750/06

COMMENTS

1

J#-L715MIZ =000
SQUEEKING SOUND FROM
FROM REAR BRAKES
NO PROBLEM FOUND
JOB # 1 TOTAL LABOR & PARTS 0.00

................................................................................................

............................................................................

COMMENTS
TECH GREG PINES

THANK_YOU FOR SELECTING OURISMAN FOR YOUR AUTI NEEDS TOTAL LABOR.... 0.00
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED: LHILTON TOTAL PARTS.... 0.00
LABOR TIME GUIDE, WHICH REFLECTS AN AVER REMENT TOTAL SUBLET... 0.00
FOR THE PERFORMANGE OF SPECIFIC REPAIRS, TOTAL G.0.G.... 0.00
THEREFORE, BE MORE OR LESS THAN THE ACTUS TOTAL MISC CHG, 0.00
IN ANY GIVEN INSTANCE TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

THANK YOU FOR ALLWING US TO SERVICE YOUR:VEMEEEE. - - = - . c-ece---
TOTAL INVOICE $ 0.00

PLEASE CHECK : ES}L

CUSTOMER STGNATURE e

PAGE 1 OF 1

CUSTOMER COPY END OF INVOICE }02:42pm

OURISMAN MITSUB!SHI

The factory warranty constitutes all of
the warranties with respect to the sale
of this item/items. The seller hereby
expressly disclaims all warranties, either
express or implied including any implied
warranty of merchantability or fitness
for a particular purpose and the seller
neither assumes. nor authorizes any
other person to assume for it any liability
in connection with the sale of this item/
items.

LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

WE THANK YOU
FOR YOUR PATRONAGE

TY: o b R

o RS 2 2




Reynolds snd Reynolds ERAINTINVE CC615384 Q (09/02)

MITSUBISHI
MOTORS

Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748
(301) 423-4400

TACVISOR

ToAR NI

GREGORY MORTON

1506 |

[CUSTOMER NO.

STOCK NO.

JOB # A
JOB # A
JOB # 1
JOB # 1
JOB # 1
JOB # 2
COMMENTS

PAGE 1 OF 2

19 E.P.A. COMPLIANCE
.1 SHOP  SUPPLIES

“17- MAIL OUT DISCOUNT LABOR -
18 MAIL OUT DISCOUNT PARTS
18 MAIL OUT DISCOUNT PARTS
17 MAIEL OUT DISCOUNT LABOR

CUSTOMER WAITING!!Y. -

CUSTOMER COPY

JOB- # 2 TOTAL LABOR & PARTS

TOTAL. - MISC

[CONTINUED ON NEXT PAGE] 10:49am

OURISMAN MITSUBISHI

‘ LgSgR POTG LICENSE NO. MILEAGE 39 , 961 C LﬁRNSBRUCK w
ERY, D, DELIVERY MILES
TEMPLE HILLS. WD — 02/MITSUBISHI/LANCER/LANCER ES 16718701 15
! V5HICAE 1. NOA J 2 6 E 4 2 SELLING DEALER NOC. PRODUCTION DATE
F.T.E.NO. PO NO. Rfi?is/oﬁ REPRINT# 2
RT nnnnnnnnnnnnnnn H COMMENTS
TABOR & PARTS = === orresroriisssseoossissserroiosiiooiioooooioooiieooeees ‘
J# 1-01MIZMA4 - 24M0/30,000 MI.SERV.:# © TECH(SY: RROO 352.00 )
30,000 'MI. SCHEDULE MAINTENANCE - The tactory warranty constitutes all of
Egﬁl’ﬁ_ gﬁ&?&g&“gg"ﬁggﬁ BIEXEE BADSL 80 ’-‘REAR --------- the warranties with respect to the sale
o s et i . o vm s e )
. Xp i )
PARTS- - - - - -QTY- - -FP-NUMBER DESCRIPTION UNIT PRICE express or implied indluding any impled
308 1 o 1 -MZ690072 T OIL FILTER 5.7 5.75 warranty .Of merchantability or fitness
JoB x % % . MB050317: " g (Eiﬁg]%g‘é, ENG OIL PA % % g% for a particular purpose and the seller
JoB . neither assumes nor authorizes any
38% % % %2%’2 %ggg other person to assume for it any liability
) in connection with- the sale of this iten/
B T
. . items.
JOB # 1 16 5.00 80.00
JOB #1 1 20.85 20.85
B ke . ag
X811 1 5.43 5.43 LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
JOB #1 4 3.00 12.00
JOB # 1 1 22.37 22.37 | ANY AND ALL ADJUSTMENTS OR
JOB # 1 TOTAL PARTS 240.20 | CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
08 # .?.T‘?T’.":.F’."?‘.".‘.‘?‘.‘.’?‘.‘T? ........ 59220 | WHICHEVER OCCURS FIRST.
TECH(S):RROO . 9.00
RICE FOR A TIRE WE THANK YOU
$ SIDE REAR TIRE 308 COMPLETE FOR YOUR PATRONAGE
--------------------- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00




Reynolds and Keynolds ERAINTINVE CC615384 Q (09/02)

Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748

(301) 423-4400
CUSTOMER NO. ADVISOR Tran Ny INVOICE DATE NS
N GREGORY MORTON 09/15/07
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
8200 ™™ 50,036 INNSBRUCK W
YEAR / MAKE / MODEL D;ng/R\iDéﬂ;o 1 DELIVERY MILES
EE— OZ/MITSUBISHI/LANCER/LANCER ES
TEMPLE HILLS ’ MD I— VEHICLE !.DgNO. 2 6 4 2 SELLING DEALER NO. PRODUCTION DATE
JA Al E
FT.E.NO. P.O. NO. R, 09()/i5/07
RE1' TToTT e g T COMMENTS
[ABOR & PARTS----ser-errsmsmnsamsnrsnosmmsionas STTemieiiiiesaziertmeeesesseencececs
J# 1 01IMIZMA6 36M0/45,000 MI.SERV.. - TECH(S) SCDO 138.00 » . .
45,000 MI. SCHEDULE MAINTENANCE The factory warranty constitutes all of
E%ﬁ% E{XRRK EA;E%%A%%EMFI{%N%R 5&% Fae REAR........; the watranties with respect to the sale
PERFORM SCHEDULED MAINTENANCE - MAJOR - 45,000 MI. of this item/items. The seller hereby
JOB COMPLETE. expressly disclaims all warranties, either
BARTS QTY - - -FP-NUMBER DESCRIPTION: express o implied including any implied
JoB # 1 1 MR552951 ELEMENTAIR 27.1g | Warranty of merchantabilty or fitness
JOB #1 1 MZ69007, - 5.75 | for-a particular purpose and the seller
ﬂgg % % ? M1§1656317 gzg - neither assumes: nor authorizes any
J08B i 1 1 4 A9992C1X02 9.98 ,?thervpers?n'to 'assume for it any'na.blllty
JoB # 1 1 MD152772 27.96-|: in connection with the sale of-this. item/
IR B
JOB # 1 1 & A9987C1X06 7.08
Mt R i
i 163.82 . LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
___________________________________ 291.82 | ANY AND ALL ADJUSTMENTS OR
IBAD L wibER BLADES e TECHESYISCOO . o T"0.00 | CLAIMS. CLAIMS MUST BE MADE
.2 LMIZELAD - 0.06 . WITHIN 12 MONTHS OR 12,000 MILES
; WHICHEVER OCCURS FIRST
PARTS- -+ -~ o  WETHANKYOU ,
) 0.00 FOR YQUB PATRONAGE
0.00 ‘ '
Watenn U e T i eseog . 0.00

£ IF PARKED AT
EN ACCELERATING, BU
ER USES DIFFERENT GAS

TOTAL - MISC
COMMENTS - < -+« + = m s e e i ee e et e e e e meme e e enerea e s rm s mnnnes e anannanas _
CUSTOMER WAITING!!! '

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:45pm

OURISMAN MITSUBISHI

“




Reynokds and Reynolds ERAINTINVE  CC615384 Q (09/02)

MITSUBISHI
MOTORS

4404 Branch Ave.

(301) 423-4400

MARLOW HEIGHTS, MD. 20748

Ourisman Mitsubishi

CUSTOMER NO. ADVISOR P INVOICE DATE IRVAICE W
HENRY JASON COLLIN | 10/26/07 B
LABOR RATE LICENSE NO. MILEAGE COLO STOCK NO.
52,768 INNSBRUCK w
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
TEMPLE HILLS, MD E— 02/MITSUBISHI/LANCER/LANCER ES 8/01
_ VEHICLE +.D. NO. SELLING DEALER NO. PRODUCTION DATE
A3AJ26EA42
F.T.E.NO. P.O.NO. Hf007§6/07
|""" mmm e COMMENTS
TABUR B PARTS - - --orsrro-rosirsss-soooriesrerrisocaoieomioioom o oot
J# 1 15MIZ BRAKE SYSTEM TECH(S):RROG: 140.00
C/S. A TREMBLING FEELING IS NOTICED THRU THE BRAKE PEDAL The factory warranty constitutes all of
WHEN BRAKING. THE BRAKE PEDAL ALSO FEELS LIKE IT IS TOO HIGH the warranﬁes with respect to the sale
PERFORMED BRAKE NSPECTION AND TEST DRIVE. FRONT PADS e of this item/tems. The seller hersby
15-20%. REAR @ 5 expressly disclaims all warranties, either
REPLACED THE FRONT BRAKE -PADS., - HARDWARE AND RESURFACED: - express or implied including any implied
BOTH FRONT ROTORS. : warranty. of merchantability or fithess
. = DESCRIPTION: ~ siem sy aows ‘«-UNIT-PRICE- for a particular purpose and the seller
a2 Mee20385 gﬁ?MSgT FR BRAKE ?ggg ?ggg neither assumes nor authorizes any
MR569231 CLIP ER BBRAKEIU KE 12,67 1267 other person to assume for it any liability
-~ JOB. # 1- TOTAL PARTS 94.12 | in connection with the sale of this iter/

JOB # A

COMMENTS
WAITING

PAGE 1 OF 2

~NUMBER- -« + -~ - - -x2-
1856514

CUSTOMER COPY

» JOB # 1 TOTAL LABOR & PARTS

R I UNITP(R)ICE
., J0B# 2 TOTAL PARTS

203.34
- 203.34

[CONTINUED ON NEXT PAGE] 11:26am

OURISMAN MITSUBISHI

items.

. LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

WE THANKYOU
FOR YOUR PATRONAGE




and Reynolde ERAINTINVE CC615384 Q (09/02)

Keynolds a

Ourisman Mitsubishi

4404 Branch Ave.
MARLOW HEIGHTS, MD. 20748
(301) 423-4400

MITSUBISHI
MOTORS

CUSTOMER NO. ADVISOR I TAG NO. INVOICE DATE INVOICE NO.
RICHARD ALLEN | 11/11/08
LABOR RATE LICENSE NO. MILEAGE COLCR STOCK NO.
65,583] INNSBRUCK W
YEAR / MAKE / MODEL DE'ilVOE;YlDASTE/Ol DELIVERY MILES 1 5
- 02/MITSUBISHI/LANCER/LANCER ES
TEMPL E HI L Ls ’ MD \— VEHICLE 1.D.NO. SELLING DEALER NO. PRODUCTION DATE
JA3AIJI26E 42
FET.E.NO. F.O.NO. R. 0. DATE
11/11/08
R ot COMMENTS
T 1
TOTAL - MISC 35.50
COMMENT S - - e e e e e it The factory warranty constitutes all of
WAITING the warranties with respect to the sale

of this item/items. The seller hereby

RECOMM expressly disclaims all warranties, either
TIMING BELT AND ALL DRIVE BELT REPLACEMENT.... express or implied including any implied
RECgaMEND REMAINDER OF 60K SERVICE warranty of merchantability or fitness
($620.00 .. oot - for a particular purpose and the seller

neither. assumes nor authorizes any

L AR AR AL MACLAL A AR STttt other person to assume for it any liability
THANK YOU FOR SELECTING OURISMAN FOR YOUR AUT NEEDS TOTAL LABOR.. .. 190.00| in connection with the sale of this itenv
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHE! HILTON TOTAL PARTS:... 153.18] items.

LABOR TIME GUIDE, WHICH REFLECTS AN AVERA! REMENT  TOTAL SUBLET. .. 0.00
FOR THE PERFORMANCE -OF SPECIFIC REPAIRS, TOTAL G.0.G:... 0.00
THEREFORE, BE MORE OR LESS THAN THE AC TOTAL MISC CHG. 35.50
IN AV GIVEN INSTAPCE. TOTAL TR oo 10.88 LIMITED WARRANTY

S LUl THIS INVOICE MUST ACCOMPANY
TOTAL INVOICE $ 389.53| ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

THANK YOU FOR ALLOWING US TO SERVICE YO

DID YOUR SERVICE ADVISOR EXPLAIN THE REPAIR
PLEASE CHECK : YES..... OR NO.....

WE THANK YOU
FOR YOUR PATRONAGE

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 12:08pm
OURISMAN MITSUBISHI






