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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
pyy O O . 1- - H-2-D
I\htizm Hléhwa h{ 2’ 29 888-DASH-2-DOT 10-DEC-2008 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov/hotline 10251392
OWNER INFORMATION (Type or Print) -
ame Daytime Telephone Number | E-mail Address
Address ‘
~ Fuanina Telenhana Number
i t Zip Cod
CY  FORESTVILLE State .y Ip Cocq
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? @;}/fg [m NO
In the absence of an auth-=i=-*~= MUPEA WILINNT neavide voyr name or address to the vehicle acturer.
Signature of Owner Date 12/27/ 0%
. i CYEWIC! F INEQRMATION~ -
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FTNX21122] FORD F-250 SD 2002
Datg Purghased Dealer's Name and Telephone Number Engine: 5, & Fuel Type:
L /i5] & L Al Mearso/e /%r,;l No: Cylinders g ,
Original Owner Dealer's City State Zip Code ( S—a s
Wi lfisns v fle MY ry2al
Transmission Type K| Antilock Brakes| Powertrain’ _ Multiple Failure: A Incident Date(s) | v
A whe 4% Ocrusecontrat| - | - 01-DEC-2008 - B
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FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mieage Failure Speed

105662 10
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) ] Original Equipment ; T
£ Prior Repair Failure Location:
Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Comporient Code: Failed Part: '

APPLICABLE INCIDENT INFORMATION

B (Please describe in detail the incident(s), Faiure(s), Crash{es and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths = | Reported to Police
[yes [XIno | [Dyes X No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TU¥THE CONTACT OWNS A 2002 FORD F-250 SUPER DUTY. WHILE MAKING A LEFT TURN AT APPROXIMATELY 10-15 MPH, THE STEERING MADE
AN UNFAMILIAR NOISE. THE CONTACT WAS UNABLE TO MOVE OUT OF THE INTERSECTION. WITHIN SECONDS, PINS BEGAN TO LOOSEN
FROM THE GEAR BOX. THE VEHICLE WAS TOWED TO THE DEALER AND THEY STATED THAT THE SHREDDING OF THE BOLTS CAUSED THE PINS

TO SEPARATE FROM THE STEERING GEAR BOX. THE VEHICLE WAS REPAIRED AT THE COST OF $932. THE FAILURE AND CURRENT MILEAGES
WERE 105,662. - : S e ' '

'Tl“j f}«oélem CcDuv/O( é)@ Aquﬁ@mi7\//r fo ‘07%—8,'« f‘e“’/’/& .

e L . TrucK manl '.5.446(;‘ e
) fuck s T Thed  Ford ocMfp

e ks seenso 5L

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFEETS IF NECESSA

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. 1If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Inmdent(s), Fallure(s), Crash(es), and Injury(les)
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National Highway Traffic Safety Administration
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1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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. GOWANDA FQRD INC. OWAN
14650 Route 62 6
FQ, Box 69 . )
Gowanda, NY 14070
(716} 532-2208
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TOWED IN- BOLTS BROKE OFF OF STEERING BOX
STEERING IS NOW LOCKED

{1}

{73~ CODY=} b9

Labor T73 36
¥C3Z3504ABRM (GEAR ASY - STE) 1
YC3Z3AT1I3AE (HOSE) 1
33Z0095100 {BOLT} 3

%t2qdx Dex3 Trans F1 2.5
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Total Lubricants .....cveernrerssaccnsens
Total Repair {Customer J.......cco0e0va-s
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