. (‘ Ceeis oo 8 <DOT Auto Saféty Hotfine ©© © | FORAGENCY UsE ONLY _ 100148
us Department .. Vehicle Owner's Questionnaire DateReceived |Repository [1.
Fansportatlon G To Report Vehicle Safety Defects: : .- -] ' "~ :
L 88-DASH-2-DOT . ..~ 2EL - K 7 |
Natiorial Highway , 118888 327-4236) : 2&?" 2 EOQ-DE‘%LO& q8 Reference No.
..Traffic Safety. . .. .. - o 10251213
Administration . . ~ INTERNET:www.nhtsa.dot.gov / hotline - »
OWNER INFORMATION (Type or Print) - -
Name - Daytime Telephone Number | E-mail Address
Address )
" g Evening Telephone Number
City DANVILLE |State VA Zip Cod1
..Do you authorlze NHTSA to prov:de a copy of this report-to the manufacturer of your vehicle? ' YES IX] NO
In the absence of g~ —--th-rwim=tizm RMIITOA WTHT MAT cuniioda srne name or address to the vehicle manufacturer.
Slgnature of Owne4 Date IR /3 /08
e VEMIGETWORMATION
B 17 dng* Vehrcle Identfﬂcatlon Number Located at bottom of wmdshleld on drlver, 5 , f,Ma_g(e . ’ : MQdel ‘Model Year ’ LIRS
1FMZU74W24ll S . i |FORD EXPLORER 2004
Date Purchased Dealer's Name and Telephone Number ) ’ Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type {[_] Antllock Brakes X Powertraln : .7 .. |:Mutiple Failure: _ Incident Date(s)
R [ Criise Control R ./. . — »l:‘,: o o OG-NOV-ZQQS :

"~ FAILED COMPONENT(S)/PART(S) INFORMATION -

Vehicle Component Codes: 130000 VISIBIITY; 160000 SI'RUCTURE 137000 VISIBILITY: REAR WINDOW Failure Milea e Failure Speed
WIPER/WASHER 160000 STRUCTURE ;- © 4 ;v o (e S u g€, [.ralure sp

. N ‘;, B T o o . ) 40000 ‘ -~ : 0~

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

TireMake- .~ Tire Mode! (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036)- 3 Original Equipment ; .
- .| . 1 prior Repair - Failure Location:

Tire Component Code . ... Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: IModeI No./Name:
Seat Type: . Installation System: ol
Child Seat Component Code Failed Part'

* APPLICABLE INCIDENT INFORMATION

. (Please describe in detail the incident(s), Failure(s), Crash{es); and injury (ies).)
Crash Fire Number of Persons Iniured | . Number of Deaths Reported to Police
[Ives [XINo DYeLm No 0o . 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2004 FORD EXPLORER. THE CONTACT STATED THAT THE GLASS ON THE HINGE OF THE REAR WINDSHIELD WOULD
GLIDE UP AND DOWN;-AS IF IT WERE NOT SECURED OR MOLDED PROPERLY. THE MANUFACTURER STATED THAT THE ENTIRE HATCH NEEDED
TO BE REPLACED IN ORDER TO CORRECT THE FAILURE AT AN ESTIMATED COST OF $1,200. THE FAILURE AND CURRENT MILEAGES WERE

- LESS THAN 40,000..

- R -z

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA! SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA pr ds with administrative enfor t or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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