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OWNER INFORMATION (Type or Print)

Name Davtime Telephone Number | E-meil Address
Address| -‘
- - Evenina Telephone Number
S Zip Cod
Gty ANNARBOR tate p Codg
Do you authorize NHTSA to prowde a copy of thls report to the manufacturer of your vehicle?
In the absence of an ’ T or address to the vehﬁ%&llﬁgura@’
Signature of Owner J Date Z L L 03
o 5 . VEHICLF INFGRMATION - . e e it oo
17 digit Vehicie Idenhf:cann Number Located at bottorn of windshield on driver's side | Make Model Model Year
9BWFP6138L VOLKSWAGEN GOLF 2003

Date Purchased Dealer's Name and Telephone Number

2‘9@& /_/én/df- (gée,u 4 7{/ Szﬂg Engine:. Fuel Type:

No: Cylinders ﬁ/
Original Owner Degler's City /g é ! State Zip %de ess /
AN S 08] ME ‘4 -
Transmission Type Antilock Brakes| Powertrain Multiple F Incident Date(s)
, o Xl S S G/d W 5% AE| T orpec-a0s
ﬂ? as i, [ cruise control //

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 120000 EXTERIOR LIGHTING, 030000 SERVICE BRAKES, HYDRAULIC, 110000 Failure Mi Failure Speed
ELECTRICAL SYSTEM ailure Mieage allure spee

118000 70

ADDITION

AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) [ Original Equipment . .
1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

. APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury{ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cves [XInNo | [ves D nNo 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TLXTHE CONTACT OWNS A 2003 VOLKSWAGEN GOLF. WHILE DRIVING APPROXIMATELY 70 MPH ON NORMAL ROAD CONDITIONS, THE BRAKE
LIGHTS FAILED. THE GLOW PLUG WARNING INDICATOR ILLUMINATED INTERMITTENTLY ON THE INSTRUMENT PANEL. THE VEHICLE WAS
TAKEN TO AN AUTHORIZED DEALER FOR DIAGNOSTIC TESTING. THE FAILURE WAS RELATED TO THE WIRING CIRCUIT IN THE BRAKE SYSTEM.

THE TECHNICIAN ORDERED THE PARTS FOR THE REPAIR THE VEHICLE HAS NOT YET BEEN REPAIRED. THE FAILURE AND CURRENT
MILEAGES WERE 118,000. .

O TR S

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFETS IF NECESSAR

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested i in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr: ds wil

with administrative enforc t or litigation against a
or a statistical summary thereof, may be used in support of the agency's action

facturer, your resp Y
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Narratlve Descrlptlon of Incident(s), Fallure(s), Crash(es), and Injury(ies)

Thys carts @ Ka¥elback., There oiy w,mm buadfe 3 %d}#p“;
Frate $heo A'az/y oo the rearhald For % cxafer brate /,em%ew
whod 54 te/d Gpperi elodrle lock. 71ese wire bundles fler whos-
900/“ o A()Zc/ 5 @efwcg 2/ 4/05ea/4 K@DG(@[&/ 0/)9/2/4 o (/952/749044

bﬁ? w@ﬂt/ﬁu 31’!4//;47 F/%’—e%/‘ : wzm’e/ ; c/‘ctffﬂ,«ﬂ wf;’ome 57:
Phe wire /ya.&)zﬂm /ew//m«/ e @ s hp e The sbopl- Z//w one Fise y/}{/c/
teeds o)l of e brake /) s%?é{ ot he 9fo < e

//;%Z% '[;«7/‘?%//;\6/%0//4/ Yhe @M)Zew/*y% W, /%4 dre /IF))?L?‘%
-,y :ﬁ/pszjn{ﬂ mee/ éwncg/éﬁ [vt 7/}@ R /)cmf éea’\ /Wf-/sa//
2 rem @¥e” ) 6 calfi o ATTACH ADDITIONAL SHEETS IFNECESSARY ¢, /°/ ., 4/%& —

fconid no¥ Aare beon resVar¥ed due 1B Yo ¥P1s l/l///‘/y
Fafinre.

US. Department

of Transportation . ’ NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE

1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

ISIA 10

UOHENSILILIPY A}B[8S Olijes _L‘AeMQSgH |eudg1eN ‘
uonerodsue.] Jo Jusiiedsd 'Sy
OO 2areUcHSEND SHOUMO SIOIUBA

 ogep-l2e-888
 OUIpOH M1ajes IOIYyaA
oo aes e
_pasopus ayy esn
2199)9p Mojes e sey
II9IYdA Jnok yuiy L

.Agﬁygg,la;esf AMM




JAe j/c?z/éf/)/ﬂem%,SAak/O{ Wf/%/@ a }6\]%/%%\4 Fo
cars bl /o Yhe Fufare MoV stufes:
"E/eafﬁg‘mv[_ ;,Z%B/VLS | feo( b Y /V//”//y _'5”(/@(@4%'%?5
Flekhay due opeatng o clos)y o doors, Aaehes
ST lnf 1A VT, should As¥ s fare @ Fuse -
W/WL é%\‘zﬁ GQ/%’EZ&Kt?s//iec}’b/&'/gdg/”/}lgms smc/f ¢
ex Yerlor 1r54Y2, safely s, s¥em s o) ¢y ofem
_ /‘e? M/J\@Cg é/\-é//y/we o/n/er'aa/y‘ﬂ@/» Ojjj‘ SVLdf‘/(}’Z/}; ’






