@x . ' DOT Auto Safety Hotline : FOR AGENCY USE ONLY 100148
G’

U.S. Department Vehicle Owner’'s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects : )
_ransport - S gL - - e .
National Highway - .7 1-888-DASH-2-DOT. zg}g ﬁ}_ QG (%jDEZ:Z&g Reference No.
Traffic Safety (1-888-327-4236) - s g 10250594
Administration INrERNET:www.nhtsa.dot.govlhotlme : : »
OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address
. . |
Address
- - N Evening Telephone Number
City HARTSELLE State AL Zip C0|

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

. ) YES X no
In the absence of an a >ur name or address to the vehicle manufacturer.
Signature of Owner J Date £3-/¢5 1 08
N /IEHICLE INE'ORMATION .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's Slde Make Model ’ Model Year
- -FLEETWOOD AMERICAN EAGLE 2004
HVZBRIDEY
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
g -22-=0% f)fmﬁlué, Wﬁ/u.a R, Sprens 43‘3" qu ‘8 75 No: Cylinders
Original Owner Dealer's City State Zip Code D FESEC
[ CHATT or006 2 741 &
Transmxssmn Type [ Antilock Braked Powertrain - . - .- . Multiple Failure: | Incident Date(s)
ﬂ-u . B/f:fuisg Cohtr‘oI CbMM;N‘,, /}u./ $ vy 24 NOV 2008

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
35000 S0

L ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make- - o -~ | Tire Model (Name or Number) - - Tire Size (Example P215/65R15) = =
DOT No. (Example:- DOTMAL9ABC036) - D Original Equipment - : I, ) : ’
. . : 3 Prior Repair Failure Location:

Tire Component Code

: ... .. .. .| Tire Failure Type: .
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: : Date Manufactured: | Model No./Name:
Seat Type: Installation System.
Child Seat Component Code: Failed Part; : v .
APPLICASLE INCIDENT INFORMATION
d (Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire .~ Number of Persons Iniured Number of Deaths Reported to Police

[Cves [XINo | [X] ves DNo - 0o 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {(and if old part is available).

_ TL¥THE CONTACT OWNS A 2004 FLEETWOOD AMERICAN EAGLE MOTOR HOME. THE WIRES IN THE CONTROL PANEL, USED FOR LIGHTING IN

THE VEHICLE, BECOME TOO HOT THAT THEY MELT THE CONNECTORS AND OTHER SURROUNDING WIRES. THE MANUFACTURER STATED THAT
“ THE FAILURE WAS NORMAL; HOWEVER, THERE WAS NO RECALL. . THE WIRES ARE LOCATED DIRECTLY UNDERNEATH THE BED OF THE - . .
VEHICLE. THE CONTACT IS CONCERNED THAT THE OVERHEATING COULD CAUSE THE BED TO CATCH FIRE. THE MECHANIC STATED THAT IN
‘ORDER TO REPAIR THE FAILURE, THE ENTIRE CIRCUIT BOARD WOULD NEED TO BE REPLACED, THE CONTACT REFUSES TO PAY FOR THE .
REPAIR SINCE IT IS SUCH A COMMON ISSUE. - THE VIN WAS UNKNOWN. - THE CURRENT AND FAILURE MILEAGES WERE 35,000.

VN R ) e T 1 R N £ T G T M o SR

Include, if available: Police/Fire Department Report Photo S, and Repaxr Invouce ATTACH ADDI]I.QNA SHEETS IF NECESSARY

The Privacy Act of 1974:Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.

-



Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

Winmg [Fer Ovieaipninr [ oars  GET So Hol AT THE Coxrnet
PArie boenrep QNﬁé; ')’/ﬂ—i Beo THAT 17 TVIELYS  THE 2irvg
Lnsvention  § Finsric ConwBeron A1 ThE Lonrner Fpvic,
T/f/:: Contnv PANEL jo IN A CoNEINED S Ak 4 ConI EEOTED
To M Compusrabiz SupPent . TitE  Supponr £ BED Are Ligern
_ BN 7o Carc FIRE LAVSiveg Myt Dpvidge f Bapﬂ.»(o ftnra,
THE WiR1vsG HAs Acrwm.}, Bonnep INTO o+ o E  PiHck .

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration . IN THE
1200 New Jersey Avenue SE. . UNITED STATES
Washington, D.C. 20077-9382 . . . ’
Official Business
Penalty for Private Use $300 I
|
BUSINESS REPLY MAIL R—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE [
|
US Department of Transportation L
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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