e " DOT Auto Safety Hotline " FOR AGENCYUSEONLY 100148

U.S. Departrent Vehicle Owner's Questionnaire Date Received . .~ |Repository []. -
of Transportation - ‘To Report Vehicle Safety Defects - I e
National Highway 1°888 DASH-2-DOT 108 BEC 33 : 'JJZZI'Ecgg)S - ..] Reference No. .
Traffic Safety . (1-888-327-4236) . RN . 10750466 ;
Administration INTERNET :www.nhtsa.dot.gov /hotline .
OWNER INFORMATION(T Print
Name (Type or Print) Daytime Telephone Number | E-mail Address
City CAPE CORAL IState FL Zip Codel

I
Ll

Do you authorize NHTSA to provide a copy of this report to the manufacturer of vour vehicle? YES [X] NO
In the absence of an bt i our name or address to the vehicle manufacturer.

Signature of Owner Date g
' " VEHTCLE INFORMATYAN
17 digit Vehicle Identificatior Number Located at bottom of windshield on driver's side Make Model | Model Y&ar
WOSARG?ID- B SATURN ©Z 5. W, |ASTRA 2008
Fte@od LLe
Date Purchased,, | Dealer's Name and Telephone Nurber 2. %% ' Engine: Fuel Type:
7/38 0‘)’? SHTUL oF 48] re . 242 “Toes No: Cylinders _
brigi% Ohuner Dealer's City State Zip Code Lf ,ﬁ >
| Transmission Type A Antilock Brakes| Powertrain - Multiple Failure: | Incident Date(s) L,
. /4 wFe [ cruise Control - I 02-5EP-2008 .
" , FAILED COMPONENT(S)/PART(S) INFORMATION - 8

JVvehicle Component Codes: 021009 S—USPENSION: FRONT,;QIQUQO STEEBING Faiure Mieage | Faiure Speed

3800 -0

- Frepy XY n L,c,g?;,rz‘mﬁ'r, ) 2wy s FAL REps,ts -+ 5 god

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATILURE -

Tire Make Tire Model (Name or‘Nurrber) Tire Size {Example P215/65R15)
DOT No. (Example: DOTMALSABCO36} =1 Originat Equipment ; i . :

4 53 Prior Repar Failure Location: rﬂﬁ Ty éN..D
Tire Component Code : Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make; Date Manufactured: ’ |Model No./Name:
Seat Type: L Instaltation System: ’
Child Seat Component Cade: Failed Part: )

- APPLICABLE INCIDENT INFORMATION "
{Please describe in detail tha inc‘dent(s& Eailurels), Crashfes). and injury (fes).)

Crash Fire Number of Persons Iniured ~ Number of Deaths Reported to Police 5
[1ves o [ves B no 0 0o - .4 f/gj’, /Jo K /

5

NS

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1} events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i-g, parts repaired or replaced (and if old part is available), '

TL*THE CONTACT OWNS A 2008 SATURN ASTRA. THE CONTACT STATED THAT THE FRONT END OF HIS VEHICLE WAS OUT OF ALIGNMENT,
WHILE DRIVING AT ANY SPEED, HE CAN FEEL THE FRONT END SWAYING TO THE SIDE, THE MANUFACTURER STATED THAT THE ROADS WERE
THE CAUSE OF THE FAILURE AND NOT THE VEHICLE. THEY REFUSED TO SERVICE THE VEHICLE., THE FAILURE MILEAGE WAS 3,800,

~_Include; i gvailable: Police/Fire Department Repart, Photos, and Repair Invoice. ATTACH ADDITIONAIL SHEETS IF NECESSARY

The Privacy Act of 1974-Publlc Law 93-579 This information Is requested pursuvant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under na obligation to respond this questionnaire. Your response may he used to assist the NHT5A In determining whether a Manufactyrer

should take appropriate action to correct a safety defect. If the RHTSA praceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action,




Narrative Description of Incident(s), Failure(s), Crash(eé), and Injury(ies)

I Dreve § DIFFErReENT Astan 4 of THE &  FTALLEP 'VﬁﬂSTraﬂur
To the Kicir Z HAJVE MApr OFRATR TUNITY To SPEAK LTH
CTHEL HASTrA CWNER AND HEIApy THE SAME STsRY,

FLE CHARS SFTEN PATLEL To +Hap B LCHT. |

Z BELIEVE +he Aufs Stoty HABUVE ©4 To16TAL

RECBLL opN pel. ASIKBS BLrFoeg SSmT ONE GETS
Hewrl oR KICLED .

- ATTACH ADDITIONAL SHEETS IF NECESSARY - -
US. Department
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382 -
Official Business
Penalty for Private Use $300 ]
- |
BUSINESS REPLY MAIL E—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE [T
|
US Department of Transportation I—
|

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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