fyra—

U.S. Department Vehicle Owner's Questionnaire Date Received Repositary []
Report Vehicle Safety Defects

of Transport‘;:a_tlon P“ Lz_ U ¢ 888-DASH. 2-DOT
i - -DASH-2-D

Natdilen Ewl,f’ ‘ ngindly 01-DEC-2008 Reference No.

Traffic Safety (1-888-327-4236) .

Administration INTERNET :www.nhtsa.dot.gov/hotline 10250235

OWNER INFORMATION (Type or Print)

Name

Address
- T Evening Telephone Number
Zip Cod
CY  \WESTMINSTER State "= P

Daytime Telephone Number | E-rmall Address

Do you atthorize r of your vehicle? YES N
In the absence of address to the vehicle gfa u(aEcrurer. [EI o
Signature of Cwn Date 2 o3
17 digit Vehick Identification Number Located at bottomof windshield on driver's side |, T Modet ' | Mode! Year
1D4H848N44F- SR , - | bopee DURANGO - 2004
Date Purchased Dealer's Name and Telephone Number Engine: . Fuel Type:
No: Cylinders
Originla:II Owner Dealer's City State Zip Code
Transmission Type lﬂ'Annlock Brakes Powertraln R | Multiple Failure: © | Incident Date(s)
RS [‘g{ criise Control i 27-NOV-2008.

FAILED COMPONENT({S)/PART(S) INFORMATION

Vehicle Component Code; 150000 SEAT BELTS Failure Mileage | Faiure Speed

62200 0
: ‘ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make . . Tire Model (Name or Number} Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TC BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make; Date Manufactured: IModeI No./Name:
Seat Type: Installation System: .
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detall the incident(s). Failure(s), Crashfes) and injury (lesh)

Crash Fire Number of Persons Injured Number of Deaths Reported to Police

[yes [XIno [ [ Tyes B no 0 0 N

MNarrative Description of Incident(S), Crash{es), and Injury(ies}.
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
1.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 DODGE DURANGO. WHILE THE CONTACT WAS INSTALLING THE CHILD SEAT IN THE VEHICLE, THE SEAT BELT
LATCH PLATE CRACKED. THE CHILD SEAT COULD NOT BE INSTALLED. SHE STATED THAT THIS WAS THE THIRD SEAT BELT TO FAIL IN THE
SAME MANNER. THE FIRST REPAIR WAS MADE UNDER WARRANTY. THE SECOND REPAIR WAS PAID FOR BY THE MANUFACTURER. THE
VEMICLE WAS TAKEN TO THE DEALER AND THE PART FOR THE REPAIR WAS ORDERED. THE MANUFACTURER STATED THAT THE SEAT BELT
WOULD BE REPAIRED FOR FREE BECAUSE T WAS A SAFETY I1SSUE. " THE FAILURE MILEAGE WAS 62 200 AND CURRENT MILEAGE WAS 62,223,

Include, if available: Police/Fire Department Report, Phatos, and Repair Invoice. ATTACH ADDITIONA| SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-575 This information is requested pursuant to authority vested In the National Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may ba used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or Iitigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actlon,









