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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation \ Tﬁ &eport Vehicle Safety Defects

NatiorihoRGy | 2 R 1(18_22-3[3‘23;.':3523)1- 21-NOV-2008 Reference No.
arammcSatety INTERNET :www.nhtsa.dot.gov fhotline 10249498

OWNER INFORMATION (Type or Print)

Name

Daytime Telephone Number | E-mail Address

" T ammiam | Evening Telephone Number
C

City NORTHFORD State cT Zip od-

Do you authorize NH i i the manufacturer of your vehicle? O

YES NO
In the absence of an fgcturer. IXI

ide your name or address to the vehicle man
Signature of Owner Date 1%£ %{ Q§

HICLE INFORMAT ION .

17 digit Venicle Identification umber Located at bottem of WIHdahild aa driver's side Make i IMadet Model Year
RGIWi12 E9Y CHEVROLET MONTE CARLO 2004
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
OriginEE Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes| Powertrain o Multiple Failure: ‘ Incident Date(s)
U cruise Controt] : : 03-APR-2008--

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM Fallure Mileage Faiture Speed

50000 45
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make ‘ |- Tire Model {Name or Number) ©° .7 .| Tire Size (Example P215/65R15)
BOT No. (Example: DOTMALGABCO34) 7 Original Equipment ) — '
_ _ : 0 pricr Repgir .| Failure Location:
Tire Cormponent Code | ‘

Tire Failure Type:.

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Cade: o Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Mcident{s) Failurals salreshies) and infuryfies) )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Ives [Xno | [Jves X no 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1} events leading up to the failure, (2) failure and its conse

quences, and (3) what was done to correct the failure;
ie, parts repaired or replaced (and if old part is available). oo

TL*THE CONTACT QWNS A 2004 CHEVROLET MONTE CARLQ, WHILE DRIVING APPROXIMATELY 45 MPH ON NORMAL ROAD CONDITIONS, THE

VEHICLE WAS TAKEN TO AN INDEPENDENT REPAIR SHOP AND THEY STATED THAT THE FAILURE WAS RELATED TO THE INSTRUMENT PANEL
CLUSTER. THE VEHICLE WAS REPAIRED. THE CONTACT WAS CONCERNED OF THE SAFETY RISK INVOLVED, THE VIN WAS UNKNOWN, THE
FAILURE MILEAGE WAS 50,000 AND CURRENT MILEAGE WAS 60,000,

1 . feL /\0‘/' L:J‘Of—K
lere wWer® 4l jwdomuf'@f o |
aﬂri all. Please 50 attuched - jrh w.‘ I rot ,ocj

1@r our. IPC + b ,re}olacw_(..

SPEEDOMETER DISPLAYED INACCURATE READINGS. THERE WERE NO WARNING INDICATORS ILLUMINATED ON THE INSTRUMENT PANEL. .THE .

Include, if available: Police/Fire Department Report, Photos, and Repair Invaice, ATTACH ADDITIONA| SHEETS IF NFCESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfor

cement or litlgation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.

1



L. L ETO I : o ‘ ) - Lage LoV

2004 Chevrolet Monte Carlo | Impala, Monte Carlo (VIN W) Service Manual | Document ID: 1870974

| #04-08-49- 015A Noise Commg From Instrument Panel

Cluster (Replace Instrument Panel Cluster (IPC)) -
(Nov 6, 2006)

Subject: Noise Coming From Instrument Panel Cluster (Replace
Instrument Panel Cluster (IPC))

Models: ,2003-2005 Buick LeSabre
2003-2007 Buick Rendezvous
2004-2005 Buick Rainier
2003-2006 Cadillac Escalade, Escalade ESV, Escalade EXT
2003-2005 Chevrolet Cavalier, Impala, Monte Carlo
2003-2006 Chevrolet Avalanche, Suburban, Tahoe, TrailBlazer EXT
2003-2007 Chevrolet Silverado Classic, TrailBlazer
2003-2007 Chevrolet Kodiak Models
2004-2006 Chevrolet SSR
2003-2006 GMC Envoy XL, Yukon, Yukon XL
2004-2005 GMC Envoy XUV
2004-2007 GMC Envoy
2003-2007 GMC Sierra Classic
2003-2004 Oldsmobile Bravada
2003'-2005 Pontiac A;te_k, Bonneville, Sunfire
2003~2005 HUMMER H2

Attention: Appropriafe repair is based on vehicle build date. Use GMVIS to determine
the vehicle build date.

This bulletin is being revised to add model years and provide important repair '
information. Please discard Corporate Builetin Number 04-08-49-015 (Section 08 -- Body
and Accessories).

Condition

Some customers may comment on a noise coming from the instrument panel cluster (IPC) while
driving or on initial start-up. Instrument clusters may contain stepper motor gages that can make
noise during the following conditions:

+ Initial startup (gages 'zero/ reset)

¢ Gage ascending and descending (gage sweeping)
© 2008 General Motors Corporation All rights reserved

http://gsi.xw.gm.com/si/showDoc.do?docSyskey=1870974& from=sm ‘ 11/12/2008



LIOCUINECHL 1L, 10 iUF it

« Engine idle (tachometer ticking)
» Engine off (gages reset to zero)

Cause

The cause of this noise may come from the instrument cluster gages, which contain stepper
motors. As the gage pointer moves, rotors and gears inside the stepper motors are rapidly rotated
and rubbing one another. It is natural to generate mechanical noise due to all gear movement.
However, it will not in any way affect the performance and durability of the cluster.

Correction

For vehicles built or clusters rernanufactured on or after March 1, 2005, DO NOT exchange the IPC
for a noise only concern. As of March 1, 2005, all stepper motor improvements are in place and
noise from the cluster is within the acceptable performance. Any remaining noise from the IPC is

_ inherent to the system design and replacing the cluster for just a noise concern will more than

| likely result in a similar noise. Please inform the customer that the IPC is performing within the

: acceptable guideline. If after the customer has been informed and stili insist to replace the cluster,
then the cluster should be replaced.

For vehicles built or clusters remanufactured prior to March 1, 2005, clusters should be replaced for
noise concern.

Clusters should continue to be replaced for any concern affecting the functionality of the IPC,

Parts Information

Cluster exchange units can be obtained from an authorized Electronic Service Center.

Warranty Information

For vehicles repaired under warranty, use:

I Labor : o __.||
Operation ) Description : Labor Time !
N4180 Cluster Assembly, Instrument Panel - Use Published lLabor Operation '
_ Replace Time

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to'inform

these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the WE SUPPORT
proper service of a vehicle. Properly trained technicians have the equipment, teols, safety instructions, and know-how VOLUNTARY
to do a job properly and safely. If a condition is described, DQ NOT assume that the bulletin applies to your vehicle, or & TECHNICIAN
that your vehicle will kave that candition. See your GM dealer for information on whether your vehicle may benefit CERTIFICATION

from the information.

hitp://gsi.xw.gm.com/si/showDoc.do?docSyskey=1870974&from=sm 11/12/2008
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" CUSTOMER™S SIGNATHRE

R LuLuK LICENSE Seae” ' . PATE
2004 Cleveolet ,Mouh Cud Black T STUDENT REPAIR ORDER W
GUANT YART # ARD DESCRI - . Vehicle Trim Number ARS
L BART # AND [ S(_R_!LFI{)N PRICE AMOUINT ~Eixample (1500 % Tonj P o Y /,N\’
/ /0 30 GQO q O»JU.S‘P(.& a ] & QD) Safety Inspection Pecformed N ! AC equipped{Y N ;J_'_:.r‘ ponc oy
Grade 00 % Tnstructor Sigﬂ off 2 ’ WD $xd AWD ENGINE / 35115
: L, crHESTER INSTITUTE
J Siwice 1946, napating speciahsls for needed OCCUPANIONS
T CUSTOMER STATES
A -
Dpalliomatas | 'uap puds
A2, 1S} Pl 4
I )
CAUSE CORRECATON {7 p () L
.‘ﬁgulﬂ a0 —",)/ L J@{@L__ZQ X
V72877 s H % i
/. '
—_ 7). I
4 dplacempd Clustee fias
B B ao&_mm%
/
NATEF TASK #'S COMPLETED AXA
A[500 !
WAIYER OF ADVANCE ESTIMATE A SERVICE CHARGE OF [% PER MONTH (12%PER ANNUM)
I voluntarity request (hat repairs be performed an TECHNICIANS 1.D. HOURS | WILL BE CHARGED ON ALL BALANCES OVER 30 DAYS. ToWiNG
my vehicle without an advance estimate of cost, By ’ AN EXPRESS MECHANIC'S LIEN 1S ACKNOWLEDGED T0 SECURE THE AMOUNT OF . -
signing this form. 1 authorize reasunable and necessary ae, K MCCIU (4] Q ~(7 REPAIRS. AS WELL AS ATTORNEY'S FEES AND COST OF COLLECTION SUBLET N
casts 1o remedy the probiems complained of up to a o Not Responsible For Loss or Damage to Cars or Afticles Left in Cars in . g
maximum of §____ . The repair shop ntay not Case of Fire, TheR or Any Other Cause Beyond Our Control, TOTAL LABOR 0 00,
c:fcccd .lhm.am?un‘t without my writien or oral vonsent. I herehy authorize the above repair work to be done along with the necessary | TOTAL PARTS 2 / 5 w
LDLOF VEHICLE - matcrial. and hereby prant you and / or your employees permission to opctate the — }
car, ek or vehicle herem described on streets, highways ur clsewliere for (he S”(_)P UsE
| purpose of lesung and / or inspection. An express mechanic's lien is herehy ITEMS
T T T T T T T s e - acknowledged on above car. truck or vehicle 1o secure the amount of Tepairs TAX 6%
DATE TIME thereto. 1 wnderstand extimales are for Iabor only, material is exira, °
' T T AUTWORIZEDRY: TOTAL
X RECEIVERBY, AMOUNT




__ MANNIX CHEVROLET PONTIAC |

. : 301 Boston Post Road * GUILFORD, CT 06437
; fousvonie
' LT (203) 453-5251 Parts (203) 453-0544

(w1 4V F

(% | Goodwrench

mannixchevy.com

DATE ENTERED YOUR QRDER NO. DATE SHIPPED INVOICE DATE INVOICE

114 MOV 08 14 MNOY U8 14 MOV 0§ |NUMBER P14

o 3 [
0 ACCOUNT NO. 161 H PAGE 1 oF o
L |
D P

EOOTT LY TTLE
T T
o] Q .
SHIP VIA B/L NO. TERMS FQ.B. POINT
. CASH GUTLEORD O

QuANTITY PART NUMBER DESCRIPTION | LIST | NET | AMOUNT

50,00 121500

IO3GEZ2N07RBCLUSTER

-

D2488LL
L

i

ol et
-

FREIGHT

FIRY & SUR CHORGE PARTS 2100
SUBLET
FREIGHT o, 3
SALES TAX LRI 1
CUSTOMER'S SIGNATURE PRINT
NAME rnen oy
: OTA wed? 80
~20% HANDLING CHARGE ON RETURNABLE ITEMS 7 7
ALL PARTS ACCEPTED FOR RETURN MUST BE IN ORIGINAL, ’ ATTORNEY'S FEES.

i UNDAMAGED PACKAGE OR BOX
NO REFUNDS WITHCUT THIS INVOICE





