&E DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
- T
National Highway 103 f}gfzﬁs&sﬁfﬁfgg 20-NOV-2008 Reference No.
Traffic Safety . H 10249431
Administration INTERNET :www.nhtsa.dot.gov /hotline o
OWNER INFORMATION (Type or Print) - s
eme Davtime Telephone Number | E-mail Address
|
Address
- - Evening Telephone Number
d
City EAST OTIS State . Zip Co e‘
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? 'EJ'N'U_

YES
In the absence of arr authorization. NHTSA WILL NOT.orovide your name or address to the vehicle manufacturer.
Signature of Owne Date P ;

£ UEHIC LS INEQRMATION . .
17 digit Vehicle Identification Number Located at bottom of windshield ea driver's side | Make Model Model Year
INSED27YIY ‘ - NISSAN FRONTIER 2000
ol l‘-!;,ﬁdéc? 55T
] ol ppvbirglfased Dealer's Name and Telephone Number i 800 37 ROME | Engine: Fuel Type:
B (Poed | Jorre Pome [lissen No: Cylinders (& fonbead
OriginalOwner Dealer's City ¢+ | . State Zip Code
< : MA 01290 »
Transmission Type |4 Antiock Brakes| Powertrain ~ - Multiple Failure: o, | Tcident Date(s) %
Henial Cruise Control o o 77T T ormer2003 <
- Ruat - ppofon pisldey gaet 2902

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle.Component Codes: 030000 SERVICE BRAKES, HYDRAULIC, 070000 FUEL SYSTEM, GASOLINE, .

160000 STRUGTURE © e e i e U | Falure Mieage ) Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make = = - | Tire Model (Name or Number) Y I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment ; P
; - ’ £ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash{es} and injury (ies).) X
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XIno | [yes [X] no 0 0 N :

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conseqﬁences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). - _ -

TLXTHE CONTACT OWNS A 2000 NISSAN FRONTIER. IN MAY OF 2003, THE CONTACT NOTICED THAT THE UNDERCARRIAGE OF THE VEHICLE
WAS CORRODED. SHE ATTEMPTED TO APPLY THE EMERGENCY BRAKE AND IT LOCKED. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY
REPLACED THE EMERGENCY BRAKE LINE AND THE MUFFLER. IN 2006, THE DEALER REPLACED THE CALIPER, ROTORS, AND THE BRAKE LINE
FOR A SECOND TIME. IN NOVEMBER OF 2007, THE DEALER REPLACED THE GAS TANK DUE TO CORROSION. IN NOVEMBER OF 2008, THE
VEHICLE WAS DIAGNOSED WITH MAJOR CORROSION TO ALL UNDERCARRIAGE COMPARTMENTS THAT WERE PREVIOUSLY REPLACED. THE
VEHICLE WILL NOT BE REPAIRED. A REPORT WAS FILED WITH THE MANUFACTURER AND THEY STATED THAT THE VEHICLE WAS NOT UNDER A

1. ,‘RECALL. THEX FURTHER STATED THAT SALT MAY BE THE CAUSE OF THE FAILURE. THE FAILURE MILEAGE WAS 30,000 AND GURRENT .
Plesens Atfen oo ot iaras e
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFES IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act an subsequent
amendments. You are under no obligation to respond this questi ire. Yourr

p may be used to assist the NHTSA in determining whether a Wanufacturer
should ta kg appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufactuger, your response,
or a statistical summary thereof, may be used in su_pport of the agency's action, .
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PO Box 12
East Otis, MA 01029-012
12/4/08

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NV5-210

1200 New Jersey Avenue SE

Washington, D.C. 20077-9382

Re: Reference #10249431

There are several aspects to my safety issue complaints. I will try to organize the
issues, my actions and Nissan's "anti-customer service" reactionsin a clear and concise
fashion.

1 purchased my Nissan Frontier new from Jerry Rome's Nissan. The 130 miles on the
truck was explained as "transportation" miles.

- Issue #1: Emergency Brake failure

April 2001, 10,953 miles the brake drums were removed cleaned and adjusted by
Wilson Dodge and Nissan, Torrington, CT 06790.

January 2003 I first encountered an emergency brake problem when I'slid off the
road while driving in snow. (Truck mileage was 30,636). 1 was told that I needed to
learn how to drive in the snow. Actually, what happened was that even though the
Emergency Brake handle in the cab was off, the emergency brake cables were still
engaged. My mechanic stated that it should be covered under warranty. Icalled Jerry
Rome Nissan spoke with Mr. Nardoni. He stated that it was only covered it there was a
defective part. He also informed me that it should have been cleaned and greased at the
7500 mile service. Since I had the truck's 7500 mile service done at Wilson's Nissan,
Torrington, CT, I called them. Iwas told the emergency brake was not serviced because
I did not ask them to do that work. This did not make sense to me if it was a schedule
maintenance item. Idid contact the National Headquarters, Consumer Affairs
Department of Nissan North America, Inc. but did not get a response.

September 2004 I had the same problem with the Emergency Brake system;
repaired at Johnson's Nissan, Pittsfield, MA. Truck mileage was 42,707.

December 2005 I had the same problem with the Emergency Brake system. I
bought the parts myself and had Monroe Brakes of Winsted, CT install them. Truck
mileage was 53,408.

Spring of 2006 I stopped using the emergency brake.



Issue #2: Major Rust problems - affecting the undercarriage and frame of the truck

March 2002 (truck mileage - 21,000) I noted the paint "bubbling" along the seam
below the right rear door. 1 called customer service center; spoke with Shimka
(reference #4076764). 1explained the problem and requested to know how the frame is
constructed. To make a long story short, she referred me to Jerry Rome Nissan. I
brought the truck to them and spoke with Jerry Nardoni. He observed the area of
concern. He stated that a very tiny rock must have hit the seam to allow water to seep
in and cause the bubbling. I pointed out that the seam (at that time) was not damaged.
All Mr. Nardoni could do was repeat, "a very tiny rock etc. etc. etc.". That was his
response.

November 2004 (truck mileage 43,934) the rust area was expanding. Mark
Harper of Johnson's Nissan observed the problem and referred me to their auto body
shop, Rufo Auto Body. Laura, an employee of Rufo, took pictures and said she would
submit them to Johnson's Nissan. After 3 weeks I called Johnson's Nissan and was
informed Mark Harper no longer worked there; no one knows about the pictures of rust
from Rufo's and the rust problem is mine.

September 2008 (truck mileage 71,280) one of the leaf springs that connect the
frame was cracked due to rust.

November 2008 (truck mileage 72,820) I was driving, put on my brakes only to
have none. Itook the truck to a new mechanic to have the brake line repaired. Iwas
told that the rust damage is so extensive: brakes, calipers, leaf springs essentially the
whole undercarriage, repair would not be cost-effective. Iwas told the undercarriage
looked like Swiss cheese.

The gas tank was also "rusting out". This is interesting as it was replace November 2004
when the Johnson Nissan mechanic damaged the tank while changing the fuel sensor.
The fuel sensor was replaced twice: April 2002 due to failure and Oct. 2004 due to a
recall.

Other rust issues includes: inside the tail/brake light well (I carried a socket/wrench set
as the lights would fall out of their sockets due to rust in the mechanism); bolts to the
bed extender which also connected to the brake light systems rotted as well as the bolts
to the back seat. Of course the bed of the truck rusted out even after I removed the liner
which allowed water to seep under and waxed the bed twice a year.

This has been very frustrating as the mechanical aspect of the truck has caused me no

problems except for the fuel sensor issue. Iwould not expect this type of rust problem
with such low mileage.

Sincerelv.

Reference #10249431



A& M AUTO, INC. paLgoray
12 OLD BLANDFORD ROAD * EAST OTIS, MA 01029 * 413-269-6220 v
PO # Date: 01/25/2003  Cust TaxID: 0 Invoice # |
- Vin#  : IN6ED27Y1YQ Motor Hours :
Yr/Make : 2000 Nissan - Writer : PMP
Otis, MA| Model  : Frontier Dae  : 01/24/2003
Phonej— Plae [ Motor :6Cyl133
PhoneZ Ext. Miles : 30,620 Unit #
Work To Be Performed
Lube Service.
Quantity | Part Number / Tech . Description Parts Labor
1.00 | 51356 Oil Filter $10.74
1.00 | WF ‘Washer Fluid $1.00
CHECK FOR REAR BRAKES STAYING ON. REMOVE REAR $44.00
DRUMS/FREE-UP EMERGENCY BRAKE PIVOTS.
NOTE: WILL REQUIRE DISASSEMBLY OF EMERGENCY
BRAKE PIVOTS TO REPAIR CORRECTLY. ,
Lube, Oil and Filter. Check and top off all fluid levels. Grease all $25.00
fittings & lube hinges. Check tires and lights.
Sublet 145 gts of oil $10.80
N . K '
/7 7°
rerkesstx THANK YOU FOR YOUR ||We Believe that quality workmanship, will protect your Investment and youw Labor $69.00
BUSINESS ! #anttens family. #**Thank You for yow Business and Come Againf #** Parts $11.74
$0.00
$0.00
1 hereby authorize you to perform the above, repair work including Towing $0.00
. necessary parts and materials set forth, Additionallabor, parts or materials Sublet $10.80
Service Recommendations may be required to repair the vehicle, and further such repairs shall not be :
NOTE: Anti-freeze tested good for -15 below zero. performed until after I have authorized them either in writing or verbally. | Safes Tax $1.25
You and your employeesare authorized to operate the vehicleon streets, || Shop Charge $2.50
highways or elsewhereat my risk for the purpose of test inspectionand |'EFE T $0.00
delivery. It is understoodand agreed the repair facility is not responsible s :
for any loss or damage to vehicle.
Inspection $0.00
Amount Paid $0.00
X
Received By Total Due $95.29




Emengeray [State fgract

ol005

L& M AUTO, INC. /024903 |
12 OLD BLANDFORD ROAD * EAST OTIS, MA 01029 * 413-269-6220
PO # Date: 01/30/2003  Cust TaxID: 0 Invoice # |
Vin#  : IN6ED27Y1YQ Motor Hours :
Yr/Make : 2000 Nissan " Writer  :
Otis, MA| Model  : Frontier Date  : 01/30/2003
Phone Plate Motor : 6Cy13.3
PhoneZ Ext. Miles  : 30636 Unit #
Work To Be Performed
Quantity | Part Number / Tech Description Parts Labor
REMOVE REAR DRUMS, DISASSEMBLE EMERGENCY $75.00
BRAKE PIVOTS,CLEAN AND LUBRICATE WITH NEVER
SEIZE LUBE. REASSEMBLE -
T s>
#7716+
sxstxrats THANK YOU FOR YOQUR |!We Believe that quality workmanship, will profect your Investment and youw Labor $75.00
BUSINESS ! dtsrusiek family.***Thank You for your Business and Come Again! *** Parts $0.00
$0.060
$0.00
T hereby authorize you to perform the above repaic work including || Towing $0.00
_ necessary parts and materials set forth, Additionallabor, parts oy materials || Qublet $0.00
Service Recommendations may be required to repair the vehicle,and further such repairs shall not be .
petformeduntil after I have authorized them either in writing or verbally. || Sales Tax $0.12
You and your employeesare authorized to operate the vehicleon streets, 1| Shop Charge $2.50
highways or elsewhereat my risk for the purpose of test inspectionand |'p T $0.00
delivery. It is understood and agreed the repair facility is not responsible saskAal -
for any loss or damage to vehicle.
Inspection $0.00
 Amount Paid $0.00
X -
Received By Total Due $77.62
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8523613111

JOHNSON FORD_ LINCOLN-NERC
ATTERST ST

PITTSFIELD, MA b1201
413-243-p431

chant 10 300080605866
» 10 601 bei e 005
&k Ib: 1

Sale SHNSON FORD-LINCOLN-MERCURY, INC. o
\ JOHNSON NISSAN N
SHERRAAAISHS ' egg Ea?t St. ;.o. aoo1x2 3244 , il
i ; . ittsfield, Mass. :
(R Entry Hethod: Hanias Tel. (413) 443-6431

Parts Direct: (413) 442-3084 \/
W a2 | i
IRt e - g
+ Online Batch & 30700 | : ' - R
(ode: ZIP HTCH { | ~
al: i 8K

P
|

Customer Lok

THANK QU

|0 REFUND WITHOUT THIS INVOICE.

O REFUNDS ON ELECTRICAL PARTS AND

PECIAL ORDERS. : -
5% HANDLING CHARGE FOR ALL RETURNS. X . T
O RETURNS AFTER 30 DAYS. RECEIVED BY o on




6823013111
JOHNSON FORD LINCOLN-MERC

639 £AST ST
PITTSFIELD. M 81261
W anamsitts
Nercga’nf 1D: 300006065366
Term 1D: 061 Ref #: B14
Clerk ID: 1
Sale NSON FORD-LINCOLN-MERCURY INC.
JOHNSON NISSAN ’
XXXXXXXXXX’ ' 69; East 3: ; 0. Boo1x2 !1) ;44 ~
i jttsfield, Mass.
BSC”‘ ER Entry fethad: Mol Tel (413) 443.6431 U
: - Parts Direct: (413) 442-3084 . - . e
" ;2/15/95 I RL

Wl kbl - » -
fonr: (ndine Bateh & 91 : o
A Code: TP WICH ] : _

Total: $ 0.5

e

Customer Copy ’ ) ’
THANK You! \— -

NC REFUND WITHOUT THIS INVOICE.
NO REFUNDS ON ELECTRICAL PARTS AND
SPECIAL ORDERS.

15% HANDLING CHARGE FOR ALL RETURNS. X -
NO RETURNS AFTER 30 DAYS. RECEIVED BY
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| _Foro 1

694 EAST STREET  * £.0. BOX 1144

) {CHECK | /) APPROPRIATE BOX
Vi [ [2er, |
REVIEW. SUBMIT CLAIM SCRAP OUT

$ $ X
; TOTAL

PARTS TABOR

‘Authorized Signature And Date

NFWAHON GONTAINED HEREQN 13 ACCURATE, UNLESS OTHERWISE
TN APFEARANGE OF THE

N GEHALF OF SERVICING DEALER, | HEREBY CERATFY THAT THE £
TO OWNER, THERE WAS NO INDICA FRO)
HAD B! CYED I ANY WAY WITH ANY

SE
HOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE

EHICLE OR OTHERWISE THAT ANY PART REPAIRED OR PEPLACED UNDER THIS CLAM EN CONNE Y Wi
HEG! OR MISUSE. RECORDS ORT| CLAM ARES &\_'IAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT

CCIOENT, SUPPORTING THIS
OTIRICATION AT THE SERVICING DEALERFOR NSPECTION BY REPRESENTATIVE!

DEATER, GENERAL MANAGER, OR AUTHORIZED PERSON

T GREDPERRON PATE

{SIGNED} )

JOHNSON FORD-LINCOEN-MERCURY-NISSAN, Inc.

PHONE (413) 443-6431
. PITTSFIELD, MASSACHUSETTS 01202

fitness for a particular purpose, and the - seller neither assumes nor
authorizes any other parsof to assume
the sale of said product. Any limitation contained herein doss not: apply

whare prohibited by law.
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW:

X

BUBMARY - CHRES FOR IMNDIGE

BrALANEOUS

A8 0TS W

ioHES - :

....... o TUR o L UGL »vomrrmmr e o e
DY AV 200.1I0EE, M INICES FINAL MERM. M.

18 TATS: VYN TRVOLCTTE  10/04/2004
WORSTER (Me 43794 OUTs 43294 <

GATES, ECGINE 10/01/03 TN
e fOf o .~

“HOH8405.

PONCERN 51 WCALL RO40T (M) D UL SND ST NID040A2 ERATION roi HOURG ARODURT
CAUSE - ROSOL 108010 i Ly 3.
CORRCIT EON - 0491
PART MUKETR fih NOYTL PESCRIPTIN ary 1151 Srit
DAT 23060 -43426 FLEL SENDIE UME ) 1 52,70 .74 3.74
- HGE VU e CLAMP HOSE CE 1.36 oL £.30
. PART3: CUUNT- 3
FACTORY R N =i B
CONCERM CO% X "EAfLCODE 3 X 3
: : LINE AUTH: DN 100408 44319 o
) g EEEERT R CHIFGERL - o
RIS 46,14
‘ : LAL RECHANICAL 83. 4
TP . FOFAL CHARGE 107 CONCERM 129,34

PaRTS & 14
b AG-HECHARICAL 32,70
hOTAL CHANGE 174.3

lpsuasag IPORTANT NOTICDR0RaEE . '
%w&m QAT T8 COMMITH R T0 PREOTFCTING (AR CNVIRONMINT. T Mi
ARG (4 YOUR BULL IS ONLY A CRACTION OF TS 031 TD 1) g
T LATARDOUS NARTD AND MATT FIALG TRVOLVET 1N BTRIRING VO

F- VOR AYE ANY QUESTIONS - PLEASE 58 MATT HaRpER

Y HANIE

i YEHIGLE, SVERVOHE, THNK YO FOR YR COMCE

IV

B NS

o . PRYNENT, BISTRT (0N FUR DMDICE L
. ' 179.38

- B . - |
L IVETOMATT INTORMATION - INVDRCL: ?

£AGT OIS Wl
- w%m{;u:mmmmw
O DRVING - LTEHT NHIER
60 NISOAN . [RONTIR . 4X& . - CCW CAR

HOME:

TOTH, CAEE

rasc 1

i

-

LS
)c-
Y

(icz

o




JOHNSON FORD-EIRCOLN"MERCURY-NISSAN, Inc. > ad,

P
2’“’-’ Co . Lo
PHONE (41 3) 443-6431:
" PITTSFIELD, MASSACHUSETTS 01202
{CHECK {/} APPROPRIATE 80X) o DISCLAIMER OF WARRANTIES L 7
i ,lcwms ] AUTHORIZATION TO mrrs : . Any wamanties on the product sold hereby are those made by the Nt
AL i ReVEY SUBMITCLAM | Sweary_| : manufacturer, The seller hereby expressly disclaime all warrantles, efther - .
DL 5 $ . express or Impiled, including any implled wananty of mercharsability or
PARTS UBoR TOTAL . - finess for a panicular purpose, and the seller neither assumes nor .
’ authorizes any other person to assume for itany llabliity in connection with
“s'mf"wm the sale of said product. Any limiiation contained herein does not apply el
OCIDENT. HEGUGENCE. OR MISUSE. REGORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW:
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY REPRESENTATIVES OF FORD, ) . 5
Mz
[% T ENED; DEALER.‘BENEEALMANAGEH,ORJ!UTHOR!ZEDFERSON DATE) . X - — - %é%
. ; 1
R 1.t 11 I 1 B TR VIT/OWNER TR O T - TRVOEEDS B aed
Heam s .M LAST ﬂ”—‘i - S
............... PP NI LB - e T et ATIOOLD I OEMaIONe - e e

o

| A ADVs 206 UARPER, M INGDICES FONAL WARW. M VIN NGV . LICENGE MU
| TAY FULESS YYNNM NVOMGED:  11A05/0004 O9rhiiab &5 w444 . CRLW CAR }

B{57s WIS

Blywrs  TieiNe 11/03/08° LOMES 5108
NG 51 CUSTINER SATES TUEA £5 A STRONG OOUR OF AN FUSL, RPLACE FUEL TANC A5 OPERATION TICH MO AMOINT)
A L. TARTOF HTLATE DAMMAGL WIEN FRETORMIAG RLCAIL RO401 CTTI0A @ Ly el
At IHFERNAL, SANLURE ‘
oo OGN T4 T TANK : o
L ORT MR PO# MO DCSERIPTION @my 1T ELL ' i
SRy 1720270800 ' N TANK AS3Y FUIL 1 w0097 18593 195,98

by
=t

op 174 B0UGG e . HTAINTRTL 6 1 KR 204 R
DAT 1734201800 S AUKG-0 FUSL GAG 1 s AW 4.2y
) FHCE VT o O rLAr s TOsT 2 § 3 &5 LA
. PRATSE DILNT 5 . - - : ~
HPACTORY Gh#r WX (TRTE WM :
DMB/COMA ¢ 23 CONCH (D 32 SRIL COOE @ 32
LINC AL TH 10504 09251 -
- A T 1T EEERIREREEIEEIREE B
PARIS , .9 -
wl . o LA MECHMICAL . S i
Worwsw MOTAL CHARGE FOR SONCERN BB il

/| SUMMARY 0F CHARIES FOR (NMOILE SANENT DISTROUTION FOR IWOtCE -
PARTS o 770.95 S TOTAL CHARGE ' 354,18

| LABMECHANICAL 3.2 : '

/| YOTAL CHARET : 354,15

N 5 WARRANTY | shgs| -
o L ‘- ' ‘

| (6 YO UAvE ANY BIESTOONS - PLEASE 6 MATT HARPER ) ? A

P | wasnssnIATARIANT NOTICCHxERES - RN Y :
JONEON DFALFTSHIET 19 COMMLTICIY TO PROVECYING (U8 CHYIRONMENT. 1L H)
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%«m 319003000 PLUS 501 A& DPENZ 11/28/08

Services 3 . . R 5
, m:mmmmmmmmmmm Seérviceon
_»f o o from
| EL/YTZOBR 17:23 A % M GARAGE
D |For the following problem: Tow Toually Toully
E k Swisfed  Swisfel  vorSatiid Disstsfiod  Dissaisfed
T '1. Overall, how would you rate the service you received? O @) O O O
A '2, How would you rate the way you were treated by the O O O O O
i person you talked to when you phoned for help?
c ‘3, Thinking about the person you talked to o the phone,
H ! how would you rate him/her on being courteous and O O O o O
i professional?
H 4, Now, thinking about the service vehicle that came out to
E . help you, how would you rate the service person on:
R : Being courteous O O O O O
; Being professional O O O O
E |
! ) YES NO
5, Did the service vehiclé arrive within the time quoted? O O
6. Was your vehicle towed? o O
© If yes, how many miles?
7. Date of Birth: Email:






