e*g DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
G

U.S. Department Vehicle Owner:s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. -888-DASH-2-DOT
National L0 P 0 0&1 888-327-4236) 19-NOV-2008 Reference No.
Traffic Safety .
Administration INTERNET :www.nhtsa.dot.gov /hotline 10249335
OWNER INFORMATION{Type or Print) - -
ITame Daytime Telephone Number | E-mail Address
Address
" n Evening Telephone Number
Zip Cod
Y SHIREMANSTOWN |State PA P Lo -

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

In the absence of an authorization, NHTSA WILL NOT provide yvour name or address to the vehicie manufEcrurer
Signature of Owner

Date i L
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Madel Model Year
N | H 22 p | s
4 A2 f oY
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
OriginI%O)wer Dealer's City . State Zip Code

Transmission Type {[] Antilock Brakes| Powertrain Multiple Failure: \— Incident Date(s)
' [ Cruise Control I 11-0CT-2008

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 162000 STRUCTURE: BODY

Failure Mileage Failure Speed
5000 0

" ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
 Tire Model (Name or Number} |  Tire Size (Example P215/65R15)

Tire Make |

DCT No. {(Example: DOTMALSABC036} D Original Equipment

£ Prior Repair ' Failure Lbcation:

Tire Component Code ‘

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:
Seat Type: - Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident{s), Failure(s}. Crashfes) and injury{ies).)
Crash . Fire Number of Persons Injured | Number of Deaths Reported to Police
[ves [Xwno { [ves DE o _ 0 0 | N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; )
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 (NA) NORTHWOOD NASH. THE CONTACT NOTICED THAT THE CORNER WAS BLACK ON THE TOP REAR
PASSENGER SIDE QF THE VEHICLE. THE VEHICLE WAS DRIVEN TO THE DEALER AND THEY STATED THAT FROM THE TOP ALL THE-WAY TO THE
BOTTOM OF THE VEHICLE APPEARED TO BE AFFECTED DUE TO ROAD SHOCK. THE MECHANIC ALSO STATED THAT THE SHEET METAL WAS 3/4
OF AN INCH SHORT IN LENGTH, WHICH CAUSED THE STRUCTURE OF THE VEHICLE TQ FALL APART, THE MANUFACTURER ADVISED HIM TO

-BRING -THE VEHICLE TO THEIR REPAIR SHOP FOR INSPECTION.. THE VEHICLE HAS NOT BEEN REPATRED, THE VIN WAS UNKNQWN. THE
CURRENT AND FAILURE MILEAGES WERE 3,000.

Include, if available: Police/Fire.Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAY SHEFTS IF NFCESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
‘Jamendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respanse,
or a statistical summary therecf, may be used in support of the agency’s action,




Narrative Description of incident(s), Failure(s), Crash(es), and Injury(ies}

S$ee - A7 e Ameota

ATTACH ADDITIONAL SHEETS IF NECESSARY

iS. Department

of Trensportation NO POSTAGE
Nafional Highway NECESSARY
Traffic Safety IF MAILED
Administration | IN THE

1200 New Jorsey Avenue SE. tan " UNITED STATES
Washington, B.C. 20077-8382 W fee

Official Businass o

Penaity for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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The Motorists Insurance:
Vi =

Group,You know us?

P.O. Box 182476, Columbus, Ohio 43218-2476
November 17, 2008

SHIREMANSTOWN A

www.motoristsgroup.com

Our claim humber : -

Our insured : _
Date of loss ~ o 10/11/2008
Vehicle 004 TRLCAM NASH 22H 1691

We have mvestxgated the circumstances surrounding this loss, Based on the fact that the damage

to your vehicle was not the result of a covered collision or comprehensive loss, we must

respectfully deny your claim as there is no coverage. Please refer the below excerpt from page 7
- of your policy that refers to Collision and Comprehensive (other than collision) losses

B. vEaigion® means the.upsel of your corerad aule of 3
Ben-Dwied sale or tholr npast with another vehich oo
ohyel.

Loss tauged by the louam is consigared mmr han
eollissen:
-1, Missles of faling obyeets:

2. Fue;

3. Thett or Aroeay;

4, Explogion or sarihouie:

5 windswme - -

B Hall, witer o Hood!

T. Midicaous steschiol of vandalitm;
8. ot o pid] conrotion;

9. Conmdet with bitd O animat; of
10, Breakage of giss.

If brezcage of gizse w caused by 2 eoflislen, wu may
el o hm # cmmered a loss cagsed by eellislen,

Please feel free to contact the undersigned adjuster w1th any questions. A copy of the appralsers

report is enclosed.
Motorists Mujcual ‘I‘ns'grance Company

VINCENT TOMAN AIC .~ .

CLAIMS SERVICE REPRESENTATIVE
(412) 858-1134 OR (800) 876-8766 EXT 61134
FAX: (866) 790-6431
CM@MOTORISTSGROUP.COM

Enclosure

CC: CAPITOL AREA AGENCY

The Mahorists Insurance Group

Motorists Mutual Insuranca Company ~~ American Hatdware Mutual Insurance Gompany
Motarists Life Insurance Company AWM Insurance Agency, Inc,
MICO insurance Company

Wilson Mutual Insurance Company
Broad Street Brokerage, LLC

lowa Mulual Insurance Company

. lowa American Insurance Company



11/14/2008 at 08:32 AM File ID: IK-0212-47
95928

STARSINIC APPRAISALS

Starsinic Appraisal Serv., Inc.

Auto - Heavy Equipment - R.V.- Mctorcycles
4349 Linglestown Road
claimsestarsinicappr.com

Harrisburg, PA 17112

{717)545-4040 Fax: (717)545-4088

Written By: Richard W. Laskoski #145902 11/14/2008 08:32 AM

For: MOTORISTS MUTUAL INSURANCE COMPANY - MOTORISTS MUTUAL INS.
Adjuster: VINCENT TOMAN

ESTIMATE OF RECORD

Insured:_ clain N
Cwner: Policy #
aadress : [ I Date of Loss: 10/11/2008
SHIREMANSTOWN, PA N Type of Loss: Other
Evening: ( Point of Impact: 5. Right Rear
Day:
Inspact 145 SALEM CHURCH ROAD QTHER

Location: MECHANICSBURG, PA

Repair APPRAISAL ONLY

Days to Repair
Facility:

Licensa #

2004 OTHE NASH 22' CAMPER TRAILER _ WHITE Int:
vine smiiaz2ssOf ] tic:r B =2 Proa vate:

Odometer:
NQ. oP DESCRIPTION QTY EXT. PRICE LABOR PAINT
1# INSPECTED TRAILER ROOF AND 1
FOUND SEAM SPLITTING APART ON
TOP
28 REAR CORNER. THERE WERE NO 1
VISIBLE SIGNS OF AN IMPACT CR
3% COLLISION THAT WOULD HAVE 1
CAUSED THAT TOC HAPPEN. TALKED
WITH
4 TECHNICIAN AT SHOP AND HE 1
AGREED THAT HE SAW NO BIGN OF
S# IMPACT. DAMAGE APPEARS TQ EE 1
A MANUFPACTURERS DEFECT.
Subtotals == 0.00 0.0 0.0



11/22/2008

Dear NHTSA,;

This is my estimate and a letter from the dealer.
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IQUAN PART NO. DESCRIPTION A:SIGET ART ETNOYER’S MOBILE R.V. REPAIRS TIME REPAIR ORDER Pt ﬁly

PROMISED
284 Poplar Street oy
Highspire, PA 17034 ﬂgpo)f
—— (717) 939-7056 + Cell (717) 433-7162
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v
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TOTAL PARTS 1O — ¢ usTopmer GOl (36 2, Fan ~ [B5Fere Yy ROWs )t coorff
ESTIMATE AMOUNT L ABOR w = 755,\ ST Tpors METL 13 SPer] — KOO Bers?l ,&WfﬁpﬁMWARD e RSz
[ADDL AUTH AMY TRIE BY .
ALONG ¥ w?rf“?égémr"s %ﬁfﬁ“ 00 A voon auartsoi. | ¢ % )"fﬁ wJ(,o’ee LABOR A7
Ao A ettty pns T By pP— Cx),wg PARTS al.
MECHANIC'S LIEN IS ACKNOWLEDGED ON ABOVE VEHIGLE -
[ADE'L AUTH .Ri'l' SECURE THE AMOUNT OF REPAIRS THERETO. YOU WILL NOT B‘E
HELD RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR LBS. GEAR LUBE GAS, OIL, OR GREASE _-
ﬁ‘%ﬂ%&%‘g&ﬁvMWWOmem ,'Z‘T 75’/ a?—
ESTIMATE TOTAL COraee 13 W TRARS. LD b, ikl &
ANY WARRANTIES ON THE PRODUCTS SOLD MERERY ARE THOSE MADE BY THE. Q BRAKE FLUID M OUTSIDE REPAIRS
DISCLANG ALL WARRANTIES. CIER EXPRESS OF ML Tk e A ey C F/ &
WARRANTY OF MERCHANT ASILITY OR FITMESS FOR A PARTICULAR PURPOSE. AND| SIGNED b} p 3 ?E z 1
NEITHER ASSUMES NOR AUTHORIZES ANY QTHER PERSON TQ ASSUME EOR IT ANY .b‘ [7]
LIABILITY IN CONNEGTION WITH THE SALE OF SAD PRODUCTS. TOTAL é‘q l T ﬁiéﬁ
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11/14/2008

Dear Manufacture Representative;
My Name is Arthur Etnoyer. My Company is Art Etnoyet’s Mobile R.V. Repair.

| have been in the industry in repairs for 35 years. In this case their in no impact
from any outside source. From the Top, Sides, or bottom of the unit. It appears that this
corner separated from road shock or road vibration and looks like the sheet metal is
about 3/4 inch short width wise. Please examine pictures and any questions please
contact me at 717-433-7162 - Art Etnoyers Mobile R.V., Repair 284 Poplar St,
Highspire, PA 17034



-

12/2/2008

On Dec 1, 2008 we took the trailer to Northwood RV repair in Winchester Va. They
inspected the trailer and decided to pay for the parts and we would pay for the fabor 46
hours.



11/22/2008

Dear NHTSA;

This is my correspondence with Northwood. Emailed 19 photo’s.






Comgcast Webmail ~ Email Message 11/22/08 2:47 PM

From: "Dave Mann" <dave@northwoodmail.com>

Subject: RE: 2004 Northwood NASH 22H
Date: November 10, 2008 5:19:33 PM EST

NO, NO RECALLS. SORRY UNIT IS OUT OF WARRANTY
----- Original Message-----

From [ - -

Sent: Monday, November 10, 2008 2:14 PM

To: service@northwoodmail.com
Subject: 2004 Northwood NASH 22H

Fom: [

Shiremanstown, PAr

Dears Sirs;

We purchased the 2004 Northwood Nash 22H Travel Trailer in 2004 and we
love the trailer There seems to be a problem with the back corner on

the passenger side near the roof. The outside back part of the trailer

has separated from the seam. Is there any recalls on this problem? Is it
under warranty?

http://mailcenter3.comcast.net/wmc/v/wm/492861B40003B746000004E22215575114CDCBCC0O4040A39019F097cmd=Nexi&no=3449&sid=c0 Page 1 of 2



Comcast Webmall - Email Message 11722708 2:45 PM

From: "Dave Mann" <dave@northwoodmaii.com=>

Subject: RE: 2004 Northwood NASH 22H
Date: November 13, 2008 11:07:45 AM EST

OUR POLICY IS TO HAVE YOUR DEALER INSPECT AND FORWARD PICTURES. WE
EVALUATE AND PROCEED FROM THAT POINT.

rrom I - E

' Sent: Thursday, November 13, 2008 4:04 AM
' To: Dave Mann

Subject: RE: 2004 Northwood NASH 22H
Dear Sirs;

What is your policy on manufacture Defects?

The back part (passenger side up near the roof) of the trailer. The seam
separated from normal use.

http:/ [mailcentes3.comcast.net/wmc/v/wm/4928613D0006480100006BD92215575114CDCECCO4040A99019F097cmd=Next&no=34664&sid=c0 Page 1 of 1



Comecast Webmail - Email Message 11722708 2:45 PM

From: "Dave Mann" <dave@northwoodmail.com>

To:

Subject: RE: 2004 Northwood NASH 22H
Date: November 13, 2008 2:20:17 PM EST

PDF

rrom: p—- -
Sent: Thursday, November 13, 2008 10:

To: Dave Mann
Subject: RE: 2004 Northwood NASH 22H

Dear Sir;

What format would you accept the pictures in ? Do you accept email (from me) or would you
prefer snail mail (from my dealer) ?

As far as I know my dealer does not have internet access.

http:/ /mailcenterd.comcast.net/wmc/v/wm/4928613A000FCEIEQ00068912215575114CDCICCO4040A93019F09?7cmd =Next&no= 3467 &sid=c0 Page 1 of 1



Com’ ast Webmail - Email Message 11/22/08 2:43 PM

rrom: [

To: "Dave Mann" <dave@northwoodmail.com>

Subject: RE: 2004 Northwood NASH 22H
Date;: November 16, 2008 5:47:48 PM EST

From: _

Shiremanstown, P
ceL I

Dear Sir;

We are filing our 2004 Northwood Nash travel trailer for a manufacture defect.

See attachments Letter from Dealer, Nash Cost $2,916.85, + 19 Photo's

S - - Attached Message

From: "Dave Mann" <dave@northwoodmail.com> [ Save Address ]
To: <
Subject: RE: 2004 Northwood NASH 22H
Date: Thu, 13 Nov 2008 19:20:17 +0000

PDF

From: IR - -0

Sent: Thursday, November 13, 2008 10:10 AM
To: Dave Mann

Subject: RE: 2004 Northwood NASH 22H

http:/ /mailcenter3.comcast.net/wmc/viwm/492860C5000C7601000063502215575114CDCECCO4040A99019F097emd=Next&no=34728&sid=c0 Page 1 of 2



-y

Comzast Webinail - Email Message

Dear Sir;

11/22/08 2:43 PM

What format would you accept the pictures in ? Do you accept email (from me) or would you

prefer snail mail (from my dealer) 7

As far as I know my dealer does not have internet access.

http:/ /mailcenter3.comcast.net/wmc/v/wm/492860C5000C7601000063502215575114CDCECCO4040A95019F09?cmd=Next&no=34728&sid=c0

Page 2 of 2



Comcast Webmail - Email Message

From: "Dave Mann" <dave@northwoodmail.com>

o:

Subject: RE: 2004 Northwood NASH 22H
Date: November 17, 2008 11:34:.07 AMEST

'SEND PICTURES IN JPG FORMAT

----- Original Message-----

From: I - - S

Sent: Sunday, November 16, 2008 2:48 PM
To: Dave Mann
Subject: RE: 2004 Northwood NASH 22H

From: [
] -
s o7

Shiremanstown, PA
CEL

We are filing our 2004 Northwood Nash travel trailer for a manufacture
defect.

Dear Sir;

See attachments Letter from Dealer, Nash Cost $2,916.85, + 19 Photo's

http://mallcenter3.comcast.net/wmc/v/wm/492860BD0COBC29F0000620922155751 14CDCBCCO4040A99019F097cmd=Next&no=34738&sid=c0

PO R Ll

11/22/08 2:43 FM

Page 1 of 2



Comcast Webmail - Email Message 11/22/08 2:42 PM

From: "Dave Mann" <dave@northwoodmail.com>

o [
Subject: RE: 2004 Northwood NASH 22H
Date: November 17, 2008 11:36:04 AM EST

SEND IN JPG FORMAT

From: I - - E

Sent: Sunday, November 16, 2008 3:46 PM
To: Dave Mann
Subject: RE: 2004 Northwood NASH 22H

rom: [

shiremanstown, PA |Gz

Dear Sir;
| sending you 4 email's This is email # 3

We are filing our 2004 Northwood Nash travel trailer for a manufacture
defect.

See attachments Letter from Dealer, Nash Cost $2,916.85, + 19 Photo's

http:/ /mailcenter3.comcast.net/wmc/v/wm/492860B0000B3915000061CF2 2155751 14CDCBCCO4040A99019F092cmd=Next&no=3474&sid=c0 Page 1 of 2



Comcast Webmail - Email Message 11722708 2:42 PM

From: "Dave Mann® <dave@northwoodmail.com>

Subject: RE: 2004 Northwood NASH 22H
Date: Novernber 17, 2008 11:36:57 AM EST

DON'T HAVE THE WORK DONE UNTIL WE SEE THE PICTURES. DEND PICTURES
IN JPG FORMAT

----- Original Message-----

From: [ - - I

Sent: Sunday, November 16, 2008 3:33 PM

To: Dave Mann
Subject: RE: 2004 Northwood NASH 22H

Shiremanstown, PA |

Dear Sir;
| sending you 4 email's This is email # 2

We are filing our 2004 Northwood Nash travel trailer for a manufacture
defect.

See aftachments Letter from Dealer, Nash Cost $2,916.85, + 19 Photo's

http:/ fmailcenter3.comcast.net/wmc/v/wm/492860AB00025902000061622215575114CDC8CCO4040A99019F09?cmd =Next&no=34758&sid=c0 Page 1 of 1



Comcast Webmail - Email Message 11722708 2:40 PM

From: "Dave Mann" <dave@northwoodmail.com>

Subject: RE: 2004 Northwood NASH 22H
Date: November 18, 2008 5:19:46 PM EST

-HANKS FOR THE PICTURES. BUT WHY SHOULD THIS BE WARRANTY?

Sent: Monday, November 17, 2008 4:55 PM
To: Dave Mann
Subject: RE: 2004 Northwood NASH 22H

From: [

Shiremanstown, PA -

Dear Sir;
| sending you 5 email's This is email # 1

We are filing our 2004 Northwood Nash travel trailer for a manufacture
defect.

See attachments Letter from Dealer, Nash Cost $2,916.85, + 19 Photo's

http:/ /malicenter3.comcast.net/wme/v/wm/49286024000C7E55000053182215575114CDCECCA4040A99019F097cmd=Next&no=3484&sid=c0 Page 1 of 2



Carmcast Webmail - Email Message 11/22/08 3:19 PM

From: _

To: "Dave Mann" <dave@northwoodmail.com>
Subject: RE: 2004 Northwood NASH 22H
Date: November 19, 2008 1:43:00 AM EST

Dear Sir;

Manufacture defect.

Were able to view the letter from my dealer?

See attachment's

- Attached Message

From: [N | s:ve Address )
To: "Dave Mann" <dave@northwoodmail.com>
Subject: RE: 2004 Northwood NASH 22H
Date: Wed, 19 Nov 2008 06:24:46 +0000

e Attached Message - s

http:/ /mailcenter3.comcast.net/wme/v/wm/492867230009809800005D...976CDCBCC04040A99019F092cmd=Next&no="74&sid =c(&folder=SentMail

Page 1 of 3



Comcast Webmail -~ Email Message 11/22/08 3:10 PM

To: "Dave Mann" <dave@northwoodmail.com>
Subject: RE: 2004 Northwood NASH 22H
Date: November 19, 2008 7:46:53 AM EST

The seam on the back of the trailer opened up during normal use. We have been
camping for 40 years and never had a problem occur from a seam on a trailer
opening up on its own. We have owned many used trailers, but the NASH was our
first new RV. This why this is a defect.

Did you receive all 19 photo's? Were you able to view the photo's?

Attached Message e
From: "Dave Mann" <dave@northwoodmail.com> [ Save Address ]
To: I
Subject: RE: 2004 Northwood NASH 22H
Date: Tue, 18 Nov 2008 22:19:46 +0000

I T HANKS FOR THE PICTURES. BUT WHY SHOULD THIS BE WARRANTY?

Sent: Monday, November 17, 2008 4.55 P

To: Dave Mann
Subject: RE: 2004 Northwood NASH 22H

From: [

shiremanstown, PAJEEEE
cEL N

Dear Sir;

http:/ fmailcenter3.comcast.net/wmc/v/wm/49286720000DCAF800005C...976CDCRCC04040A09019F097cmd =Next&no=75&sid=c0&folder=SentMall Page 1 of 2



Comcast Webmail - Email Message

From: “Dave Mann’ <dave@northwoodmail.com>

To:
Subject: RE: 2004 Northwood NASH 224

Date: November 189, 2008 1:37:58 PM EST

-WE HAVE REVIEWED THE PICTURE AND THE STATEMENT BY YOUR SERICING
DEALER. IF WE ARE GOING TO BE INVOLVED IN THIS OUT OF WARRANTY REPAIR,

THE UNIT NEEDS TO BE TAKEN TO OUR WINCHESTER VIRGINIA PLANT FOR
EVALUATION AND REPAIR. | HAVE TALKED TO BRUCE BARNES AT WINCHESTER AND

HE WILL MAKE AN APPOINTMENT FOR YOU. PLEASE CONTACT HIM AT

P e

, .
o -,
Sent; Tuesday, November 18, 2008 10:43 PM
To: Dave Mann

Subject: RE: 2004 Northwood NASH 22H irotet Thi .y 4
2-2 i’//, DR e HZ

oy s e Foin

Dear Sir;

Manufacture defect.

Were able to view the letter from my dealer?

See attachment's

ajcenter S Cl age 1of2
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Comcast Webmail - Email Message 11/22/08 2:39 PM

From: "Dave Mann" <dave@northwoodmail.com>

RE:

Subject:
Date: November 19, 2008 3:46:27 PM EST

-SORRY ABOUT THAT

----- Original Message-----

From: | aiito

Sent: Wednesday, November 19, 2008 12:42 PM
To: Dave Mann

| tried the number and it is a fax machine

EAL Lk 71 A 4;&/0 S o

% Pecs ;ﬁ-ﬂg‘p
—

http:/ /mailcenter3.comeast.net/wmc/v/wm/49285FF90001075300004F1F2215575114CDCECCO4040A990 19F092cmd=Next&no=3489&sid=c0 Page 1 of 1
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_petach Here . . .- 1 OF L y U .S

COMMONWEALTH OoF PENNSYLVANIA REGISTRATION CREDENTIAL

EXPIRY: NOV 30, 2008 VALID: 09/07/07

PLATE: REG. GROSS WT: 06600

TITLE:

VIN: qnnuzzasq_ UNLADEN WEIGHT: 04447

YR/MAKE : 2004 NASH ' o ' ' . | hereby acknowledge this ciay that | have received
TYPE: IRL o _ _ L . notice of the provisions of Section 3702 of the Vehicle
WiD: 07250 3904 220463-001 . Code.

iHIREM

Detach Here

—_— rnﬂ'nbi'roﬁnn nrnflﬁn'ﬁnl 711 ~nls






