@‘3 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U,?Bepartment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation - To Report Vehicle Safety Defects ‘ _
@Ry Pl 2| 6 1('18_388;323;': };gg; ' 18-NOV-2008 Reference No.
,T\Lanfg;;;?:i‘gn INTERNET :www.nhtsa.dot.gov /hotline 10249094

Name OWNER INFORMATION (Type or Print) Daytime Telephone Number | E-mail Address
Address | -
City HOUSTON State _ Zip Co‘+ Tvemnq Telephone Number

Do you authorize NHT<# #n mr=widn a sany orﬁyis report to the marnufacturer of your vehicle? O fES IX] NO .
In the absence of an] vide your name or address to the vehic_lse/ma lknturer. .
(7

Signature of Owner Date éz /
i j T F . . MPHICIEINSORMATION g
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side {| Make Model Model Year
WD5PD64454 .DODGE . SPRINTER 2004
Date Purchased Dealer's Name and Telephgne Number Engine: Fuel Type:
///0 6 Spring D g &g~ 651-3600 No: Cylinders ‘k Qf//
Original Owher Dealer'/s§ty , 7{ ."?te ~ |Zip Code e :
[ Touston ) % |dSogo|
Tran'sm\ijs\ifn Type |Ftiock Brakes| Powertrain S| muttiple Failure: - - . - | Incident Date(s) -
g A O | cruise Control e e e e e [ 18-NOV-2006 0

FAILED COMPONENT(S)/PART(S) INFORMATION

Ve hi i : RIO GHTIN P i - " .

V?&htgz c\:i)zpolrle\n; (‘:\?‘fe %{230;)& o \J?ZU %) Ji‘G A A r\y+l we [ravn j Ao Failure Mileage | Failure Speed
te

Fontiontne Realle Lig W/< °

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) 1 Original Equipment ; P
£ Prior Repair Failure Location:

Tire Component Code

. Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: ] Failed Part: _ ‘

APPLICABLE INCIDENT INFORMATION

Please describe in detail the incident(s), Failure(s), Crash(es), and injury (es).)
Crash Fire | Number of Persons Iniured Number of Deaths Reported to Police
[Jves [XINo | [Jves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part is available).

and (3) what was done to correct the failure;

TL*THE CONTACT OWNS A 2004 DODGE SPRINTER. WITHIN TWO MONTHS OF PURCHASING THE VEHICLE, THE REAR BRAKE LIGHTS FAILED.
THE CONTACT HAD TO CONSTANTLY TAKE THE VEHICLE TO THE DEALER FOR REPAIR. THE MANUFACTURER WAS NOTIFIED, BUT THERE WAS

NO RESOLUTION. A BLOWN TAIL LIGHT FUSE WAS REPAIRED, BUT IT CONTINUES TO FAIL. THE MANUFACTURER HAS NOT SENT THE PARTS
FOR THE LIGHTS TO BE REPAIRED. THE FAILURE MILEAGE WAS UNKNOWN..

e on Tl e sy

L o R e

i

‘L Include, if available: Police/Fire Department Report, Photos, and Repair Invaice. ATTACH ADDITIONAL SHFETS TF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subseguent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Description of Incident(s), Fallure(s), Crash(es), and Injury(les)
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US Department o
of Transportation ) NO POSTAGE
National Highway : NECESSARY
Traffic Safety IF MAILED
Administration ) IN THE
1200 New Jersey Avenue SE. .- UNITED STATES
Washington, D.C. 20077-9382 . . i T N - ) . . A -
Official Business ) D ——
Penalty for Private Use $300 ]
|
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|
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|
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|
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|

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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* INVOICE*
PO, BOX 203305
s AUSTIN, TEXAS 7872
PAGE L . . 512)219-3634
SERV!CE ADVISOR 2511 TIMOTHY GLEN MON'I‘GOM '
VIN ] L!CENSE MiLEAGE*N: Our | 1
ER . WD5PD64454| | 105 81[105281
......... WARR. EXP, - PROMISED PO NO. RATE PAYMENT NV, DATE
18:00 16SEPOS a/s 17SEP0O8
READY . .| OPTIONS: DLR:68484 ENG:2.7_Liter_Turbo

.02 16SEP08 [i3:43 17SEP0S

K;NE OPCODE _TECH TYPE HOURS _LIST NET TOTAL
CUSTOMER SAYS ONE BELT IS BROKEN GET PRICE TO REPLACE ALL BELTS
600 REPLACE BELT AND TENSIONER i
95 COLVIN,JEFF LICH#: 4240

CP 434.88 434.88
- 1 68001798AA CHAIN 192.00° 192.00 192.00
1 5127258AB BELT-ACCESSORY DRIVE ' . 65.00 65.00 65.00

1 40017385 BELT © 25.00 25.00 - 25.00 -

PARTS:  282.00  LABOR:. . 434.88 OTEER: 9.00.. TOTAL LINE A: 716.83

105281 3.90 REPLACED m"-"\;r_a ANT BoTE =$~-= /;5‘:1 ‘ n

***i*ii*itt***tt*tttttiiff#i**?fiitt*it***i*********‘ )
B G27 RECALL - DOME ;axrz EEDT Y
CAUSE: F

ama oy - - m— - —— oy~ mema
O8GZ7182 TETALL 327 - EEZIATE TEE CTENTER AN RERER

T z5 Eg;-_‘,szzi IoCH: e24C - S o
woo ' : (N/C)
I SR7EI7I LAME ' (N/C)
FARTS: 5.52 LABOR: 5.0C OTEER: £.2C  TOTAL LINE-B¢ 0.00
. 235241 0.20 REPLACED
*i*******************t*tii***i*i****i*************** . R
. C CYSTOMER SAYS BRAKE LIGHTS OUT HAS BEEN ONGOING ISSUE SINCE HAD 30K
f 400 DIAGNOSE AND REPLACE RIGHT LAMP ASSEMBLYB -
© 95 COLVIN,JEFF LIC#: 4240
B CP 21.95 21.95
1 5104649AA BULB 2.50 2.5p 2.50
1 5103597AA LAMP-TAIL STOP TURN 121.00 121.00  121.00
4 ATC15 FUSE 1.25 1.95 5.00
PART. 128.50 LABOR: 21.95 OTHER: 0.00 TOTAL LINE C: 150.45

105281N\2.00 DIAG AND REPLACED RIGHT REAR LAMP ASSY
hddkkkkhkhdkhhdhh bk hhkhhkhkhdkhkdhbhhkdhhddbhbhhhhdkhdhhitidd

D REAR AXLE 'IFFERENTIAL SERVICE (1/2 TON) $119.95

30 ER OF WARRANTIES
AN 4 ARRANTIES ON THE PAODUCTS SOLD MERED most MADE m THE MANUFACTURER. THE SELLER, MAXWELL DODGE, HEREBY EXPHESSLY DISCLAIMS ALL WARRANTIES,
§ T-£2 EXPRESS OR.IMPLIED, INCLUDING ANY IMPLIED B QF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND MAXWELL DODGE NEITHER ASSUMES NOR

SESANVCW!RPERSONTDMMPDRH'»N BLIT.N CONNECTION WITH THE SALE OF SAID PRODULTS
g REPAIRS ALONG THE NECESSARY MOV AND YOUR EMPLOYEES MAY OPERATE ABOVE VENICLE FOR PURPOSES OF TESTING, INSPECTION

& BEYOND
ACTICN 15 w‘essmm ENFORCE THIS eAY 1 GAS, OIL, LUBE

WILL 8 JMPCSED J" 4 5&5‘:‘.2 3EASSEME.V OR PARHALLY COWLETED WORK. sUBLeT AMOUNT

= 3L 30 NOT AUTHORIZE COMPLETI RVICE, A C
I & 3E DIRECTLY RELATED TO THE ACTUAL AMOUNT DF LABOR AND PARTS INVOLVED § T™-E NSPE2-ch 2254
HOTICE PUASUANT YO §70,001, TEXAS PROPERY CODE MISC. CHARGES

= 2 9t sstwg i bahelf of the Pireon, whe in obBigated ©o aax for UV FoReY of 5 —EIDT P CE BOACT T TE CITEF IITTET  _TORING 6 43 «Ovin € oot 18 e
raarce wih §3.600, Texns Business and Commerce Coow, il & witter order *os D#v—en? 32 T8¢ 1° T8 A CE ¥ KIIORT IWT CA DI 3° vufhcant funds, no TOTAL CHARGES

2 3-awee Gf AKAr Of the Drder had NG ECCOUNT Gf Tha 2COUNT Ot Whith 111 draw= 98 Do SCR
o su-shed by relinquishment of the praperty on which the work wm par‘sr—ec * T2 I R r: T It £osxitage fov 2 vect tad payment thet was LESS INSURANCE

+ =n credq card account has been Closed of # the CUSIOME 80 FC K0GE T6CT THT B3T.""
SALES TAX

PLEASE PAY
THIS AMOUNT

23CTor 1 e cnarges for parts, lebor, tax, efc., Maxwell Dodge aiso charges a "shop crarge” as 5art 2° o “ecav 26l This “shop chage” -smndpdcfmy
mdwmmmummmmmmmrwwaxmwﬁmm These iems includs, but are
SneC 0. T3PS, Tits. boRs. sCrews, hand cleaner, Small armounts of lubntant, are. This Charge 15 SaCLatee 35 2 Derentage of the totat labor chame.
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