F 2 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

0.5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1? 8-DASH-2-DOT
. . r ty 2 - -
TI\?:;%:;I;S;\@E% pEC | I (T-888-327-4236) 14-NOV-2008 Refer:nce No.
. H 10248823
Administration INTERNET :www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print) - -
™ Davtime Teleohone Number | E-mail Address
me
Address
- - Evening Telephone Number N
State Zip Cod p>)
Gt CAsA GRANDE AZ p coda 21e0
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? D YES m NO
In the absencd e or address to the vehicle manufacturer.
Signature of O Date £/
| TN VEHICLE INFORMATION
[ 17 digit Vehicle Identification Number Located at botfom of windshield on driver's side )

SurfeS RLTHKI

‘ Make, RS TV 67‘4 [Model Vear
SKEFA3L2.8441 Wowre  [nod)- |

Date Purchased Dealer's Name and Telephone Number ‘?Qo:/"/\? LH-d 380 Engine: Fuel Type:
E-LooH %9776%5 v 87)7[61"’ LN, No: Cylinders /
Original Owner Dealef's City, State Zip Code j /%
X Suarm .o W 18L73| YA A
_Transmission Type [[C] Antilock Brakes] Powertrain .=~ " ¢ Multiple Failure: =+~ ‘Incident Date(s) -

/V/ 9 [Dcasecona| /y 3 /U/ i 14-,Novfzoos,l

FAILED COMPONENT(S)/PA RT(S') INFORMATION

Failure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make . Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO36) ] Original Equipment

3 rior Repair Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:
Seat Type: . Installation System:
Child Seat Component Code: Failed Part: .

' APPLICABLE INCIDENT INFORMATION

) (Please describe in detail the incident(s), Failure(s), Crash(es). and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[[Ives [XINo | [yes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 DOUBLE TREE MOBILE SUITE. THE VEHICLE HAS A DOMETIC REFRIGERATOR, MODEL NDR1062. THE
CONTACT CALLED A LOCAL RV STATION IN REFERENCE TO NHTSA CAMPAIGN ID NUMBER 08E032000 (EQUIPMENT). BECAUSE THE UNIT
ALREADY FAILED, THE CONTACT WAS INFORMED THAT A SECONDARY BURNER HOUSING COULD NOT BE INSTALLED. THE MANUFACTURER
~WOULD NOT ASSUME ANY FINANCIAL RESPONSIBILITY FOR THE REPAIR BECAUSE THE REFRIGERATOR EXCEEDED THE WARRANTY. AS OF
NOVEMBER 14, 2008, THE UNIT HAS NOT BEEN REPAIRED. THE CONTACT STATED THAT HE NEVER RECEIVED A RECALL NOTICE.

Include, if available: Police_/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEFTS IF NFCFSSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against 2 manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,

Ry
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Hob. le RV Tecl, Sce-dice
/795 S.Cox 2L
6”¢»£‘€ A 2.

AuTO REPAIR ORDER

NAW

C aesa

/D/)/)-ha 1

Annbcoe 7

CITY. STATE

CUSTOMER’S INFORMATION

DATE CUSTOMER'S ORDER NO. WHEN PROMISED

Hitz/o08

YEAR * MAKE « MODEL

SERIAL
NO.
MOTOR
NO.

LICENSE NO. ODOMETER WRITTEN BY

bt wbor

5

IMATE AMOUNT « PARTS & LABOR pb

| HEREBY AUTHORIZE THE ABOVE REPAIR WORK TO BE DONE ALONG WITH THE
NECESSARY MATERIAL, AND HEREBY GRANT YOU AND/CR YOUR EMPLOYEES PER-
MISSION TO OPERATE THE CAR, TRUCK OR VEHICLE HEREIN DESCRIBED ON
STREETS, HIGHWAYS OR ELSEWHERE
INSPECTION.  AN-EXPRESS MECI

ABOVE CAR, TRUCK OR VEHICLE.TO SECURE THE AMOUNT OF REPAIRS THERETO.

& adams GT3870

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE AUTHORIZED. THE REPAIR
PRICE MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT EXCEED THE ESTIMATE WITHOUT YOUR
PERMISSION. YOUR SIGNATURE WILL INDICATE YOUR ESTIMATE SELECTION.

1. | request an estimate in writing before you begin repairs.

P " . .
et  Cchach T
Cool ng ten'T Po'led e <
Lo phmiceviPocrlires o e o &
& s _dh Sc_wiéQJZ A Fe ol e o
D OT [Recaill,
| a5, ol s Grease | acoessones (IR 75 lso
v GALS. GAS ] PARTS
TOTAL PARTS N QTs. OlL ACCESSORIES
MECHANICS RECOMMENDATIONS LBS. GREASE GAS, OIL, & GREASE
T TOTAL GAS MISC. MERCHANDISE
8;';‘;;8)\55 SUBLET REPAIRS
[IRETAIN PARTS
[ IDESTROY PARTS TAX
= ST e

2. Please proceed with repairs, but call me before continuing if the price will exceed $

TEARDOWN ESTIMATE - | UNDERSTAND THAT MY CAR WILL BE REASSEMBLED WITHIN DAYS

3..1do not want an-estimate.

OF THE DATE SHOWN.IF 1 CHOOSE NOT TO. AUTHORIZE THE- SERVICES RECOMMENDED.

AUTO REPAIR ORDER






