for H Z

DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
u.s. Department Vehlcle Oy‘itmer's Questionnaire Date Received Repository []
of Transportati e ‘J VTP ﬁe Vehicle Safety Defects
National Highika, 0¥ 1-888-DASH-2-DOT
Traffic Safegty Y (1-888-327-4236) 10-NOV-2008 Reference No.
Administration INTERNET :www.nhtsa.dot.gov/hotline 10248340
OWNER INFORMATION (Type or Print) - -
Name . ‘ ~] Paytime Telephone Number | E-mail Address
L |
Address | e
- - Evening Telephone Number
City CONCORD State CA Zip Code

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? [X] NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufEcturer
Signature of Owner

Date___[ [
YEHTICLE INFORMATION

17 digit Venhicle Identification Number Located at bottom of windshield on driver's side | Make ) Model ' Model Year
IN1CA21D6T NISSAN MAXIMA 1996

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Origin&ll Owner Dealer's City State Zip Code
Transmission Type |[[] Antilock Brakes| Powertrain Muiltiple Failure: - | Incident Date(s) -
[ cruise Control 11-MAY-2007

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle C t Code: 140000 AIR BA
' omponen e: 14000 S Failure Mileage Failure Speed

75000 0
. ADDITIONAL JITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment . .
1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ]Model No./Name:
Seat Type: Installation System: -
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION ;
{Please describe in q’etai." ihe incidenys), Failie(s) Crashies) and injiiv(ies)]
Crash Fire Number of Persons Injured Number of Deaths Reported to Police .
[yes [XIno | [Tves Ng 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1996 NISSAN MAXIMA. THE CONTACT STATED THAT THE AIR BAG INDICATOR CONSTANTLY FLASHED ON THE
INSTRUMENT PANEL. SHE TOOK THE VEHICLE TO THE DEALER AND PAID $12(%FOR AN ESTIMATE. THE DEALER STATED THAT THE FAILURE
WAS INCAPABLE OF BEING REPAIRED. IN THE SUMMER OF 2007, THE MANUFACTURER STATED THAT THEY WOULD NOT ASSIST IN REPAIRING
THE FAILURE THE CURRENT MILEAGE WAS APPROXIMATELY 84,000 AND FAILURE MILEAGE WAS APPROXIMATELY 75,000.

f{//s &95’

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




of Transportation 10 Keport venicle Satety Defects: -

National Highway ' 06-AUG-2007 Reference No.
Traffic Safety :
© Administration INTERhEI‘www.nhtsa.dot.gov Ihotlme 10198673
- OWIERIIFORMATION(TVpeorPnnt) o L R ——
Name | — .. - |Daytime Telephone Number | E-mail Address
Address, _ _ R
- - Evening Telephone Number
City CONCORD : ' State CA Zip Ccde\—7 | e
Do you authorize NH TSA to prawde a copy of this report to the manufacturer of yaur vehicle’
In the absence Of anr nrsbhnrivatine MUITCA WYY AT weo..z

X
5 yom‘ name or addres tq me vetncle mamy fturer E No_
, Slgnature of Owner R : 2 -

-

17 dagit Vehade Identiﬁcatm Nun'ber Located at bottomof wmdsh:eld on dnver's side

Make Model | Model Year
INICA21061 NISSAN

MAXIMA 1996
ler’s, ga w Engine’ v - Fuel fype:
@F77 ;?é Dz 70 —f’/lfigéﬁl\} W%M:Cymﬁg Gas
Ongnal owner: ' :
o PShcord, €7~ [ .[B%ud _‘
Transmesion Type ] Antiock Brakes]  Powertrain Vehicle Component Code
AUTOMATIC  |IX] cruise Controt] FRONT WHEEL DRIVE 140000 AIR BAGS
: Multiple Failure: 1
. - FAILED COMPODENI'(S)IPART(S) IIFORMAYION
Incident Date(s) Failure Mileage Faxlure Speed
03-JUL-2007 75000 0 A
4 . ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE EATLURE .
Tire Make Tire Model (Name or Number) ! Toe Size (Exanple P215/65R15)
DOT No. (Example: DOTMALOABCU36) T3 Original — '
Shl ) B3 Plf-‘% ReEq:_mnent Failure Location:
Tx:re Component »Code Tre Failure Type
K ADDITIOMLITEMS TO BE OOMPLE!'E) WHE!RB’ORTIPG A CHILD SEAT FAILURE
Make: Date Manufactured: ] | Model No./Name:
Seat Type: - , : Installation System:
Child Seat Component Code: FatedPart: v , o
APPLICABLE INCIDENT INFORMATION
L ) {Please describe in detadl the
Crash

identfs), F: s fes), and inji )
Fire Number of Persons Iniured | * Number of Deaths | Reported to Police
[ Ives [Mno | [Yes Xl no 0 0 - ! N
Narrative Description of Incident(S), Crash(es), and Injury(ies). ' )

Please describe (1) events leading up to the faifure, (2) failure a

nd its consequences, and (3) what was done to correct the failnre,
i., parts repaired or replaced {(and if old part is avallable).
TL*THE CONTACT OWNS 1996 NISSAN MAXIMA. SHE STATED THAT THE AIR BAG LIGHT FLASHED AT ALL TIMES. THE DEALER STATED THAT
THE VEHICLE NEEDED A NEW AIR BAG SYSTEM. THE CONTACT ALSO STATED THAT THERE WAS A LEAK ON THE POWER STEERING PUMP. THE
AILURE MILEAGE WAS 75,000 AND THE CURRENT MILEAGE WA 75,900, AL o TS oS R/FPD70
FPoh WitetVAs #iopo erlra Caol ) NOW ¢S U7 &= FROER
Riees QUoTES By Jif/7D ERss,

VS g
8 oA K igap + Ffimyp g elow /3955
tetal 8 43

R

C Ll CF,
B 15 % (SE oNE ©F WHICH #95 7
do wmﬂf CARE LESS DA me@

Indude fice/Fire R and voice

ATTACH ADDITIONAL SHEFTS IE NECESSARY |
The Privacy Ad:of 1974-Pubic Law 93-579 This information is requested pursuant to authority vested in the Nabonal Highway Traffic Safety Act and subsequent
amendments, Ymmmumw%ammmmsqmvwmmyumdmmﬁﬂnmhdewmmmﬂ'erananuﬁdumr
should take appropriate action to cta defect. If the NHTSA ds with admini: tive enft
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CONCORD, CA.

Nissan Corporate Office

Pleasanton, Ca. August 12, 2007
Attn.Service Manager

I am writing to you because I have problems with my Nissan Maxima of 1996, which 1
did not expected at all. I am the original purchaser of this vehicle, it was a deluxe version
of Maxima in 1996 with leather interior, son roof, Bose radio fully equiped, etc.

My VIN # IN1CA21D6T q This vehicle was ket as per request, regular oil
changes also servicing as was prescribed. I am women, driving moderately.
My mileage at this point is 75900. a while back a red light showed up saying : Air Bag
and it has been flashing ever since.

I took the car to Dirito Bros. Nissan in Concord, Ca. Thinking that it is reparable item ,
after I paid $125 estimate charge I was told that this is not reparable, but need a new
system approx. $1200 and the estimate charge will not be part of it, needles to say I did
not have it repaired.

Having an oil change done, I was told by the same Company that I am loosing some of
power steering fluid and the car has developed a leak in the pump, other $800 estimate,
also my Bose radio started to stop and go, (most of the time dead) no one would want to
work on it except Dirito Bros. Would send it out, other $315 estimate charge.

I realized my car is 11 years old, but none of the items above are wear and tear, the car
was never abused. I think the air bag specially is a safety item and | never had it open and
I am writing to you hopping that someone will help to take care of this problem at least.

Please try to consider all of the above, and help salving my problem:

Thanl verrfnr vadid fime

O/w/w/w

W17 Had 4/%)4%
W tfuelibes,
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'_.Transactlon H P
Card Tybes ¢~ UISA
fcc: aam,tsuus»mamu
- Entry: - IR .
i Invoice #. 6543
| acknowledge receipt of vehicle [taBorRamou Total: . 125 OO
and have received a copy of this invoice. - |F .
. o -15776331

017569

X

Customer Signature =

TESS INSURAL s R :
SALEsTax_ - CUSTOMER COFY

- Thank You For Your Business! %30 THANK YOU!

BAF

CUSTOMER. COPY




US. Deparfment . 1200 Now Jerse
y Avenue SE
of Transportation Washington, DC 20590
National Highway :
Traffic Saofety
Administration
Dear Consumer: NVS-216cg

As a result of your report to the Vehicle Safety Hotline (VSH), we have recorded that report on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as

_mecessary. Additionally, please provide a more detailed description of the failures(s) you reported that you believe
relevant to safety. Also, if available, include Copies of repair invoices, letiers to the manufacturer, or any other
document related to the problem(s) you reported. If a crash or fire occurred, include 2 copy of the police or fire
department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If
you do not have the information, it is not necessary to complete all the boxes. However, it is very difficult to
identify the scope of a vehicle problem unless the vehicle identification number (VIN) is known. The VIN is
located inside the vehicle on the dashboard adjacent to the left (driver’s side) of the windshield pillar and on the
drivers” door or the drivers door jam. It may also be listed on the dealer’s repair invoices. When reporting a tire
problem, the brand name, tire name and complete tire size should be included. If possible also provide the DOT tire
identification number. It is usually located near the rim flange of the tire on either side of the tire.

The Privacy Act prohibits our agency from identifying you to the manufacturer without your permission. If you
wish to give us that permission, please mark the appropriate authorization box and sign the form to allow us to
provide your name to the manufacturer. The information you provide may assist the manufacturer and NHTSA in
determining if a safety-related defect exists. '

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish
to provide it. We seek this information to develop both statistical and investigative evidence that will help identify
potential safety related problems in vehicle or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the
outside. If a larger envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of
the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.
Thank you for your cooperation.

Wsew Corporale e
Pio, ﬁcbﬁ%ys’wj%%
ff?/cw/k/w%/ Tewun. 37065

Kathleen C. DeMeter
Director

Office of Defects Investigation
T e Enforcement

Enclosure: VOQ

W fraehar e

www.nhtsa.gov






