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October 20 2008

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation

NSA-10.01, 400 7th Street SW

Washington, DC 20590

RE: ViN# 2B3HD46RH ]
Dear Sir:

| am writing to complain about a 2004 Dodge Intrepid which | bought with a $5000 car loan last
year (2007).

Within a month of buying it, the engine began overheating. We took it to many shops because it

" had one complaint after another and was never fixed. Finally, the engine seized. On the highway
no less. Very dangerous. It is now in the back of our yard. | have searched the internet and seen
that this car has many problems and that consumers were even trying to bring a class action suit
against cars with the 2.7 engine. | am not sure if being the second owner of this car can help us.
| know Chrysler always blames the consumer for the sludge problem. The lemon law of NY state
didn't cover this car because when we realized how bad this car was the iemon law was no
longer applicable.

We are now stuck with a car loan and a car that doesn't work. Please put this matter in your
records and add our experience to any action you are planning re the Dodge intrepid and the 2.7
engine. . The world must be saved from this kind of greed and bad workmanship.

Sincerel






