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National nghway Traffic

Safety Administration Headquarters

- v 1200 New Jersey Avenue, SE, West Bunldlng
- Washington, DC 20590

| : Case #

T Enclosed please find a copy of the complaint | received from_

concerning her 2002 Acura MDX.

I’m‘ keferring the complaint to you since the facts appear to raise a matter within your
jurisdiction. I'm continuing my mediation efforts on behalf of the complainant and have
suggested that the complainant contact you for additional assistance.

Sincerely,

i e
: Jackie Grassinger;:.:
Mediation Services Representative

’
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VERICLE (Mzks) | | (Model) (Year)
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~ DATE OF PURCHASE / LEASE , ; o CURRENT MILEAGE ‘
_olos Jos” HE
A Purchase o [Jease MILEAGE AT PURCHASE / LEASE VERICLE 1D, No.
' ‘ 50,055 2HAY D8R 1.1____
: _ TYPEOF WARRANTY ON VEHICLE _
N ' )
j’ o E’{sed D Man?!factdrer's B'/Extended-Waxramy D No Wan-anty
Have yoﬁ given written notice of defects to manufacturer? [ﬁ"?es . D No
H 'i: t ttempted 7 ' ]
2s manufacturer (or designated agent) attempted repairs? -/E] Yes. cznct Acewap o
{f yes, list repair dates:

Toe "zanc»-um;vu HAS fsend  RREPLaceD 'meef AND aow) £py | I2.0.
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COMPLAINT |

Please explain the details of your complaint and the action you are seeking on the reverse side of this form, or
attach a typed 1-2 page letter, - | | '

MPORTANT NOTICE: 1 voluntarily consent to the New Motor Vehicle Board®s release of persenal information contained in thzs form

to the dealer(s), manufacturer, distributor, or other parties named herajn for the purpose of mediating this dispute and until such time as the
somplaintis resolved or I withdraw my consent,

:ec:tons 20 and 3000 of the Californja Veh
aterial fact 1

icle Code make it unlawful touse a false or fictitious name or knowingly make false statemefit or
filed with the New Motor Vehicle Board, °
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Windsor, CT ||
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Oettbe 1 1€, D o0

Office of the Attorney General

- Director of Consumer Affairs 7

Motor Vehicle Board
1507 21* Street
Sacramento, CA 9581 1

RE: CONTINUED PROBLEMS WITH MY ACURA MDX MOTOR VEHICLE

Dear Sirs: -

My complaint is against: ACURA USA - Honda Corporation with offices located at
1919 Torranrce Blvd, Torrance, CA 90501, _Tgl # 800-382-2238, ‘

Since I purchased my car in October 2005, I have had nOthixig but problems. The | o
transmission has been replaced twice and I am now being told that it needs a new

transmission again. tly uncovered that this was also a problem that the
previous owner| had and that the transmission was also replaced prior to

the car being traded by the previous owner.

I sincerely believe (and it has become so obviously clear) that I was sold a car with a
manufacturer’s defect (Acura USA). There is no way that a transmission should be
replaced this often. There must be a manufacturer’s defect that is causing all these
transmissions to fail. I use my car for regular driving as anyone else. I drive to and from
work and around town. I do not do any off road driving, [ do not drive in the mountains
or on dirt roads and I don’t use my car to tow anything. -

There must be a manufacturer’s defect for this to happen because this is not the normal \/l '

order of things. A car can go over 200,000 miles without any transmission problems. As :

per the original owner’s service record, there was transmission problem as soon as he

bought the car. The car was first brought back to the dealer at only 969 miles on it and

then later the transmission was replaced after numerous transmissions problems. -
: \ .

I purchased the car with 50,055 miles on it and had transmission problems with less than
5,000 miles of driving.at 54,645 miles. The transmission was replaced then.

- Again at 79,455 miles, more problems developed again and the transmission was

£8°d

replaced again. Now with 111,000+ miles, I am being told that my car needs a new
transmission. ] understand that some transmissions are remanufactured and can perform

BEEB TEd ETF - NOILIBA0dM0D »NggLis3m . = BEEZ—IE—iDQ _



Just as well as new ones, however, if there wasn’t a manufacturer’s defect, then the L

transmissions would not need to be replaced this often. e ey e e o

Acura USA should be held accountable for selling a car with a manufacturer’s defect and ‘
should pay for the repairs to my car. They are not standing by the product that they made |
which puts myself and my family at risk. I cannot afford the over $4,000 out of pocket

that it will cost to repair since I am being told that my warranty period has expired, My

car is now parked at home and I cannot drive it. I have to either take the bus or be ,
dependent on someone to take me where I have to go. And to top it all off, I am still |
paying for my car ~ I have an outstanding loan with JP Morgan Chase with payments due

on the 19" of every month, '

Please help me in my situation. I am not getting anywhere with this company who is =
refusing to take responsibility. I cannot afford to buy a new car (which is the consensus I
am getting from everyone - “just buy a new car.” It’s not easy to just buy a new car and I
should not have to pay for a problem which is the manufacturer’s fault. I bought this car
which [ was hoping to keep for a very long time. I don’t have money like that. No one is
willing to take responsibility which is very unfair to me. .

Is no one looking out for me the consumer? What about my rights? I am sure that anyone
reading this can look at this logically and really understand the problem., Ifyouowna
~vehicle (as I’'m probably sure you do), you do understand that this is definitelya . .
manufacturer’s problem. You would not want to find yourself in my situation and if you

do, you would be as angry as [ am and déx’r‘l_'gnd’ justice. B

Please hélp me.

17@'3 86EB L4 ETP NOILUNOQMOD »NUELSaM _ 6c:4T  BPBE-TC-120




SCHALLER ACURA

348 CENTER STREET
(ROLITE 8-8 44)
MANCHESTER, CT 06040
Toll Free: {BOD) 448-4917
, ~PH: (860) 847-7077 :
E-mail: acurazarvice®@sehallerne.com )

- 33070

6549

- PRECIGIQIN QRAFTED AUTOMOBILES

© U INVOICE®

 WINDSOR, cr HEEEM

- PAGE 1 Lo weww.ehallgtacura.com R
HOME ; CONT: o
BUS : 1 CELL: SERVICE ADVISOR: 342 JOSEPH P DE 1A CRUZ
TR R Ll R LT oo mcrcumsereed RIS Ve e EIBENSE. i ICEAGE NG OUT A
'SILVER 02 | ACURA MDX_ | 2HNYD18812H 111653/111653 [T532G
DELQATE: '|PROD, DATEf"WARREXE T 7 PROMMSED - [ - RO M. s o I L BAYMENT - 1ot INVEDATE oo
25FER02 D 19:30 24SEP08 94.00| casH 25SEPOS

OO OPENEDR.:.: o], T REARY, o

.y QFTIONS: DLR:251084 ENG:B.S_Liter 1)D 2)NH638M~-4

16:55 24SEPQ8 |16:51 25SEPOS.
LINE OPCODE TECH TYPE HOURS -  TiaT NET
A CUSTOMERY STATES 'CHRECK ; ENGINE  BEGHT  ON T “TRENSMISSTON: "TEME; [T GaT:. CANE:
ED : ’

ON. TRANSMISSION REPLACED 1/3/07

TOTAL

+ PRV

- FOHCE AUTO  TRANSHTESTON . -

et e 204 € 1.00 |
MISC. LOANER  FURL SURCHARGE "¥6, "+ il
CN -

CPARTS: . 0. 00)  LABDRE
111653, CHEGKED. ¢

. FAILURE, Bg491,;

. FINDINGS .

'ON BEHALE OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAMER |5 \:zf TAL
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | Th fectory warranty constitutos ol | LABOR AMOUNT 94,00
EHOWN. EERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warrantes with respect 1o PARTS ANGUNT
OWNER, THERE WAS NO INDICATION FAOM THE APPEARANCE OF THE rshgl;g‘lg' ‘gf thia lw]mmm;‘hﬁ ) 0.00
VEHICLE OR OTHERWISE, YMAT ANY. PART REPAIRED OR REFLACED | Sefie heraby o e wxprem o | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY impled, nchuding sy mplsd [ v
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING  THIS waranty ot morchanblity  er 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fimass for & porticular purpese. - | aioe "CHARGES 12.00
NOTIFICATION AT THE "SERVICING DEALER FOR INSPECTION BY ﬁ&fgmga';‘;ﬂ pzuTies e TOTAL CHIARBEE =
MANUFACTURER’S REPRESENTATIVE. essums for T any Ueeity b L 106.00
: pannection with the atlo of this | LESS INSURANCE 0,00
renLams. N SALES TAX -
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSQN -{DATE} CUSTOMER SIBNATURE PLEASE PAY
' B THIS AMOUNT
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2684 Nostrand Avenyy
ARQOKLYN NY, 11210
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' | | 79,455 /
YEAR/ MAKE / MODEL - 7
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) LUSINESS PHONE COMMENTS " o nem
o , ; . MO: 79460
LABOR & PARTSc-ccrvcecmmaemtrsasvaatosncanaoerncorsrssnassactamerocearoocarasensonsss
J# 1 05ACZ AUTQ TRANSMISSION, . HOURS#, . 9.30. TECH(S) L325470 o R At L1023 00
CUSTOMER STATES THE TRANSMISSION SLIPS BEFORE MOVI .
TRANSMISSION ON -ORDER FROM WARRANTY COMPAN ’
TECH CHECK THE CUSTOMER CONCERN AND FQUND CODES
PO1750 CLUTCH PRESSURE FAILURE. TECH REPLACING TRANSMISSION
DUE TO INTERNAL FAILURE OF CLUTCH, CUSTOMER HAS COMPLETE
SERVICE CONTRACT. TRANSMISSION WAS SHIP: IN -FROM WARRANTY
.- COMPANY, TECH REMOVED AND-REPALCED THE TRANSMISSION
"TRANSMISSION NORKING FINE AT THIS TI S : : ‘
A JOB # 1 TOTAL LABOR & PARTS ;1023 GO:' L
J# 2+50ACZ E TA QEURA COURTESY CAR,,, HOURS' IECH(S) 325470 LR e e 5 B0 00,’: :
THANKYOU . FOR: CHOOSING ACURA oF BROOKLYN T
. AMOUNT OF OA
0B # 2 TOTAL :LABOR & PARTS 150.00
ESTIMATE -+ -vevvmensvnsenicacsunioiannnns v ervaraesa- [ e teemews
CUSTOMER HEREBY ACKNONLEDGES RECEIVING . : T
ORIGINAL ESTIMATE OF 51300 00 (+TAI‘)
COMMENT S v v s s n v amactscen e e e on e imilin e rtmarasas et asptobnmacaconacaneccacanneas
CUSTOMER HAS COMPLETE CAR SERVICE CONTRACT
CONTRACT NUMBER V300635310 888.835. 5063
CUSTOMER PAYS 100,00 DED
WARRANTY COMPANY PAY 1171.24 - : ) .
AUTH # T000561856 FAX FOR PAYMENT . 913 664 4156 e
SPOKE NITH CRAG WARRANTY COHPANY SUPLIED TRANSHISSION :
TOTALS---cvcervmmvemacmcaaresrrrsvassnansnvn e P ‘ _ ........
TRIS VEHICLE WAS SERVICED AT ACURA OF BROOKLYN . TOTAL LABOR... 1173 00
; TOTAL PARTS.... - 0.00
AGURA OF BROOKLYN REG #7090078 . ~TOTAL SUBLET... - 0.00 .
ACURA OF BROOKLYN 718:535:4379 -+ TOTAL G.0.G.. 0.00
*xxxAlL REPATRS GUARANTEED 12 MONTHS, 12,000 MILES**** TOTAL MISC CHG 0.00
THANKS FOR CHOOSING ACURA OF BROOKLYN FOR ALL TOTAL MISC DISC 0.00
YOUR SERVICE NEEDS! YOUR NEXT SERVICE IS DUE IN THE TOTAL TAX...... 98.24
NEXT THREE MONTHS OR 3000 MILES ) T ek
TOTAL INVOICE $ 1271.24 .
IMPORTANT; YOU MAY-BE RECEIVING A SURVEY DIRECT FROM S o Y
THE MANUFACTURER. -IF FOR ANY R T GRAD \

OV A Y

molels

US " EXCELLENT ™ PLEASE CONTACT SERVICE HANAGER :
ALLAN SEBAR AT 718- SNE 38&9“'

** NE' ARE NOT RESPONSIBLE FOR PERSONAL ITEMS: LEFT IN CAR ***
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MONTCLAIR ACURA

100 BLOOMFIELD AVENUE
VERONA, N.J. 07044 °
SALES {973} 229-3700 SERVICE (973) 289-7400
FPARTS (873) 239-2282 FAX (973) 239-6022
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 STATE OF CONNECTICUT L I .
'DEPARTMENT OF MOTOR VEHICLES . N ) C
On the Web at ct.gov/dmv R REE
g rMOTOR VEHICLE REGISTRATION CERTIFICATE ' o
I}THIS CERTIFICATE MUST BE -CARRIED IN THE VEHICLE AT ALL TIMES

IZEHJ&LE IS EMISSIONS COMPLIANT.
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The new sticker may be applied |mmedIater, but must be apphed no later than midnight of the day
your previous registration expires,

IF YOU CHANGE YOUR ADDRESS the DMV must be notified of the change within 48 hours. You must
provide both your new and old address when notifying the DMV of an address chahge.  You must also

print your new address on thrs cemﬂcate in the designated area on the reverse of this form, but do not
return this ‘certificate.

. WRITTEN SIGNATURE(S) OF REGISTRANTIS) f,ﬂ’{- x

: : ' ' RECORD CHG
: Please slgn thIs cert:ﬂcate in the space mdmated for. signature(s) of registrant{s) MVCEN759
: to attest “to the InfOrmatlon contalned therem. KEEP THIS CERTIFICATE IN YOUR VEHICLE = e

—

R

IIIIIIIIIIMIHIIIIIIIIIIIIW
f YOU SELL, TRANSFER, OR JUNK THIS VEHICLE: ' :

=2 Complete the area on- the reverse of- this certificate and cancel your regustratron by: raturnmg both the
‘upper part of this certificate and your plate(s) to any DMV branch offica. Until you do so, your vehicle
is subject to property tax assessment. in’ the .town of record for this vehlcle.. To. transfer the plata(s) to
ANQTHER VEHICLE, brmg only the upper part of this certlflcate to DMV when you register that vehicle.

-)Complete and detach BILL OF SALE below and present to new owner together with title to the vehicle,

BILL OF SALE (for use if you seu this vehicle)

MAKE MODEL R BODY SIVIE | Tiie ~SEULING PRICE | THE OWNER (SELLER GF THIS MOTOR VEMIGIE DESeRmeo AT o] . -
: o ' "HEREBY "TRANSPERS TO THE PURCHASER THE OESCRIBED MOTOR
ACUR - MDX 02 UTIL Y |s VEHICLE IN CONSIDERATION OF THE AMOUNT (SELLING. PRIGES ENTORED
: - : oo - b AT I.BF‘I‘ RECEIPFT HERERY AGKNQWLEDOEB. R B
... YEHICLE IDENTIFICATION NUMBER T GOLOR NAME OF BLYER
s : e —- | ADDRES# OF BUYER.
. QWNER(S) OF RECORD - SELLERIS) G R

. . : : }. DECLARE LINDER PENALTY OF FALBE STATEMENT THAT.
, © . | THE INFORMATION FURNISHED IS TRUE AND COMALETE 10 THE BEST OF MY KNOWLEOGE.
EHE NPORMATION FURNIGHED IS TRUE AND,
. "ISIGNATUREIS) OF SELLER(S) o - DbATE

281488 REV. 03/08

DREMRGRAMARNARIENE o new ownen

T0 OBTAIN A REGISTRATION/TITLE IN YOUR MAME PRESENT THIS BILL OF
SALE TO DMy TOGETHER WITH THE TITLE SIGNER ‘DVER TO YDU.

68 d BeE8 TEL 1P ) ( NOI 18804400 ANSF 1LS3M ' TE:47  8BBg-12-100
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BUICK

182-30 Jamalca Avenue
JAMAICA NY 11423
718-739-4300

FAX 718—536-5936

PONTIAC

ﬂ'

ON THE WINDOW FOAM FOR THIS VEHICLE 1S PART OF THIS CONTRACT.
INFORMAYION ON YHE WINDOW FORM OVERRIDES ANY CONTRARY
PROVISIONS IN THE CONTAACY OF SALE,

. pBUYER'S S ~ ‘ , :
L | ADDRESS , _ . #1MOSOR C STATE .
| RESIDENCE. Png;:j - ' BUSINESS PH% P SALESM AN ANTS‘Ozz B BQU? AUD
PLEASE ENTER ORDER FOR ONE newDl usep P X T . COLOR —__ X S
" MopeL MDA - BODY STYLE "U{‘ 3 MODEL NO, . ‘stockno. X3183
USED VEHICLE IIFCLOSURE STATEMENT.THE INFORMATION BUYER SEES f (1UJUBLLU0S 182 -301 JANALLA A

“Esrimaled Delivory Dats / Place o Delivery
I the new mator veh ke has mk biten dolivered in Becordance with ihis cortracl within 20 days following the estimated
delivery date, the cnneﬂmer has the right 10 ¢anesl the contract and lo recelve a full rofund, unfass the defay in dellvery is
annhutable to tha conadme

- IMPGRTANT NOTICE TO USED CAR BUYER
(&) STATE tAW REQUIRES THAT SELLERS OF SECOND
HAND CARS CERTIFY IN WRITING TO THE BUYER THAT
EACH CAR 15 IN SAFE. CONDITION AT THE TIME OF SALE.
(b) THIS CERTIFICATION 1S A GUARANTEE THAT THE CAR 1§

“The oplionsl dealsr reglairalion of dlle application procossing lee ($45.00 msximum) and spacial plata procossing loo ($5.00 max-
mum) are nol New York Siate or Deparimont of Moter Vefiicles less. Uniless & ien is being rocordod o the draler lsausd number
piatas, you may submit your own appllcmlon for reglslrauon anoa/or cantificato of thig or for g speclm or dislinclive plate t any motor
vohials issuing offics, :

THE AMOUNT INDICATED ON'THIS SALES CONTRACT OA:LEASE AGREEMENT FOR AEGISTAATION AND Tﬂ"LE

FEES 15 AN ESTINATE, we’i NSTANCES, o MaY EXCEED THE ACTUAL FEES DUE THE Cou ER OF

‘(’;‘) %F]‘E'EECONDITK:N_HAITGTH‘ O O SALE i B ot TOR VEHIOLES: ngr—: geuii Wit _Pf ¥, ANDWITHIN ST _EAYS BF SECURIN e CHREGY
REPAIR OHMTO PAY IN FULL FOR REPAIRS OF ANY UNSAFE STRI( iou”&unm REFU DAN,YAMGUN HP |n méucu EEES)Y ;
GONDITION IN THE CAR WHICH DOES NOT COMPLY WITH , . e e " 104 05/' 2005
S CEREICATION. GUSTOMER'S INITIALS: i  DATE:

" | (@) THIS BUSINESS IS LICENSED BY THE DEPARTMENT OF ""“_MW unreRce | 5 - £5B1R.00
CONSUMER AFFAIRS, 42 BROADWAY, NEW YORK, NEW e :
'YORK 10008. COMPLAINT PHONE: ﬂm * 487-4444 NYG » G/A 'l ' HiA
LIC# 1104558 - ‘

BUYENS NOTICE ON TRADE- IN veun:ws YALYE
I UNDEH THE LAW OF THE STATE. OF NEW INTROLLING THE BALE OF

L USED MOTOR VEHICLES., BUYER SHOULD BE ENTITLEO TO A REFUND IN
"CONNECTION WITH THIS TRANSACTION, THE VALUE OF ANY VEHICLE BUYER MAY

HAVE TRADED-IN {IF THE 8ELLER CHOQSES NOT TQ RETURN IT TO BUYER) BHALL

-f NOT DE THE VALUE LISTEQ IN THIS DOCUMENT. INSTEAD, THE VALUR WILL BE
DETERMINED BASED ON THE NATIONAL AUTD DEALERE ASSQUIATION. USED CAR'f. -

+ +} GUIDE WHOLEEALE VALLIE OR OTHER GUIDE APPRQVED BY THE COMMIBRIONER

¥ masoR Pmsu:AL OF M

OF MOTOR YEHIGLES, Anl s

ADJUSTEO FOR MILERGE IMPROVEM[!NTQ AND ANY T

Rl QUT Thtg BEGTION lF USED AR I8 TﬂADFD N

B
. )u.vw"j\u‘,r?;-.’,“
. ‘

N 4 e
% - | Make veAR L WASTE TIRE MGMT FEE $2.50X____ TIRES <.
... ooy e . TOTAL UNIT PRICE
L |scmano. LESS TRADE-IN ALLOWANCE )
h - - = i
¢ Jom owepto PRE-TRADE " SUB-TOTAL - 29819.00
’j : ACTUAL . oW :
K B GASH VALUE : SALES TAX 1731, 60
K CANCELLATION STATEMENT » SEE PARAGRAPH THREE (3) REVERSE SIDE . ; ' ' r N
- WHEE TO ASSIST ME IN OBTAINING FINANCING FOR ANY PART OF THE PURACHASE PRICE, THIS' oﬁot-:H LURY WX . N WA
pC ,‘“ "‘BE,,B{NDXNG UFON YOU OR ME UNTIL ALL OF THE CREDIT TERMS ARE PRESENTED TO I 3? Ga
ACGEPTED BY ME. IF | DO NOTAGCEPT THE EBTIMATE) Sca. U

WiTH éaseumnon ‘2’ (TAUTH IN LENDING) AND,

SDHDME’M&%WSI’EWILR BE AEFLNDED, ,

L ey
&

81 °d 8628 184 £TF

“A/zamsmmmsmm7m&m!"' e

ras Tl h'mwﬁ%ehﬁ:&*ﬁndﬁ‘raﬂmm w1 e 1 jisite ; ‘
....e wbre ‘a5 8 police Vsh!cia 1 s 8 Rl vamcle A or & drM!‘!* f‘ *DEALERE OP'nogNAL '&ED’E &?H PH%EG?&!; X PR oIl I R
ston vehicie l . F;EE%W@ EPEOIAL DR DISTWOIIVE FLA BEFg L A5 0045 XK
ALL: BALANCES MUST BE PAID IN CASH, ::::B::s':‘i ;:;’:’;;’:":f:;m ] . : 978 T
. oo
CASHIERS OR CERTIFIED CHECK ONLY: - -
| agres that tis Contract Includes all of the teims and zenditions on both the face gad the reverse BEE?,M [CASH  [JCERTIFAD CHECK
* { side hereol. This Contradt is nof binding unlesa signed by you or your aulhorized managez‘ New - . 1000006
f o¥tes will ot be abtainad urtd vehicle iz paid for in Tull. ] CHEEK  asBi g
| CERTIFY | HAVE NOT SIGNED AND BLANK FOHMS, | ALSO CERTIFY THAT | AM 6# LEGAL CHEGRNO.. _
GE TO EXECUTE BINDING CONTHACTS IN THIS STATE. Ovisa CImc DI AMEXE ) :
Fge; rlolgll_dr%\& zfglesDE&énggNg‘IT%ﬁéL CONTRACTS. SEE PAGE ONE (revaqse slde) |- i - 7R
Al s OWING ON TRADEAN - - 2
ckugwladge that é:y my sng!ntaetgre an th;s r?on(t}rg:t that | havg é‘eglstl_? steggsc E?‘?E?fgév@g Eanﬁ PLUS BALANCE A e 8 e I
[ tha®T have raceive a_.completed copy of this rract, ALL DEP Cl e
OR_ CASH WAPYSMIOT BE REFUNDED BEFORE 30 DAYS FROM DATE OF REQUEST, FINANGED AMOUNT X~ MOS.......- . - 21374.68
B FORM AND CANNOT BE PICKED Ur. & ;\ ADD'LDER. ; / H i’
L $W '{}Il@’_’iz oe ‘ - TTA
7 oare ADD', DEP, i1 ;
.I X
RCCER i con. ‘ B ' W/
: DEALER OR HIS AUTHORIZED MANABGER, " LB
N y Y f g - e ;gL =y
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OF CONNECTICUT .,

DEPARTMENT OF MOTD VEMICLES
60 STATE 8TREET, WETHERSFIELD, T 06161
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+ MUST BE CARRIED) |

" AT ALL TIMES WRE

1.
APPLICANT

y 7 ~ '
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s OFFIGIAL if
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5
s
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1

vg_l-n-c"x."m. NUMBER -
UV D170 1

R TMAKE MODEL NARE

3
VEHICLE |

£y b

FUEL TYPE (Sas, Dicsal wr) NO, Sy

LIGHT WEIGHT (W2. &f vohiciers) ermpiy)

COMPLETE FOR
APPLICABLE VEH!
(Buges, Thucks) %

SEAT CAPACITY

g

e | Lorn | YN
ODOMETER READING (Mieage) » °

NO. STANDEES 4| L "
PEES mmm ?OPL CARRIER-US DOT NO, (l!#ﬁyned,‘

v —
BODY STYLE (4-Dr. an, aie.)
0 e

FAr S
NEW OR USED COMMERCIAL USE
[wew £ usen [[]ves fotvo -

ORNQ.
L

LIEN-HOLDER FINANCING VEHICLE
. o~ g

FHOLDER
(0 Reox ML

BROSE WEIGHT (Light wi, + nt of max lpacy)

T yrrreg L~ o
lNSU'I'iANCE COMPANY NAME (ot Agant) | AUTOMGBILE INSURANGE %ugy—ﬂﬁ
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- - . o
tf frderte TS (ol 5/ :é 7 bl 51 ‘ CLAIMED | ADDITIONAL INFORMATION D3
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nawarey Conneditan in affect
poncd, all property taxes dus any GT Taxi mefuwwhiﬂepmmwmglwmdhmlm 4) have boon paia, i than Py i i i
accordance Wi ManBciurer' Masimum Groes Venicls Wt maing v pomoi” Broviied 1 the Coarmreseaos iy i iher than Pssenger regisiration M veicl ia Regitored in
of aise sigleman, in accardane wih the prévislons of Saction 14-110 81 532-157 of thg Conneotieut General Statutey, | undersip

R C0-DWNER'S SIGNATURE

3,3“87.,6/35 X

S 7

OFFICE USE QONLY *

THIS SECTION FOR ¢/ LICENSED DEALERS | CT DEALER - _ TVPE OF REGIRTRATION |
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Crptendt d  RIALANTY w7
. CUSTOMER INFORMATION (Amvqu C UM:D&ZMJKI"{‘:L& Group,

: - N , o émQuJ Zuncl u;,:ﬂ. Amcnm)

21'd W10l ' | | ’ _ |
\

| 3 L FSoo — ~ Qo
| Contract Number - ’ Contract Date of Sale - . { é C{ '?. § ﬁ |
V300635310 : 10/05/2005 ' ' ’ i |
s Vetiicle Year . Vehicle Make Vahiclo Model * 7~ | VTSRS
; 2002 - , W .. ACURA ~ - MDXTOUR!NG Toiena T L TP
‘ : Vehicie ioenificaaa ey 0 LT ' |
2HNYD18812 W
. Coveragé ' ‘ ; CO T
PREFERRED PLAN
Optional Coverage o
Detiuctible |
$100.00
— — Ogatenet Term e S : .
f USED VtHICLE PLAN 36 MONTHS/36 000 MILES . : |
' . : o 3
Effective Date Qdomagter Reading at Dale of Sale '
10/05/2005 ’ 50.085 - .
Expiraiion Date (12:01 AM Slandard T‘me) L . _ Egpicr,?gn Odémele_r,»Reading

o JAMAICA BUICK’ LLC -

| olosnone
' 182-30JAMA|CAAVE"11,""" L R L T

CURMAIGANY 11423 T e
N . B I
Lemho!dar i .
.JP MORGAN CHASE \
Coniract Obligor .

P.Q. BOX 7922
SHAWNEE MISSION, KS 66207

' UUSC SERVICE COMPANY

Special Proviglons +. ’

Applicafion Id: V2951AAE B e AR AP
; Booklel Id: V3100BAE C Ll e e S
\

2l'd . B8B6E3 -IZ.’_. £1p NOTLEH00M00 HNDELSaM €41 8BBc-12-100




Windsor, CTh‘ |

Hom
Work
Mobil

" DONNET A. JAMES

Fax

Director of consumer compiainls ~CA ' ' :
To: Aty General's Office ~ Motor From: _ ' .
Vehicle Board —Congumr,  Medind,on Cype Pros o

Fax: 916-323-163‘ . Pages: IZ_.‘
’ ‘ 12/rs o5

Phone: o ‘ Date:

Re: = PROBLEMS WITHMY ACURAMDX  cc:

X Urgent O For Review  [J Please Comment [ Plaase Reply [ Please Racyclé '

® Comments: Please see attached lettor of utmost importance attached. Thank you for your-

' prompt attention to this matter.
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aets £ ETP o NDilUHUdHDD SINDELSIM Bc:hl 88Bc-Te-130





