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To whom it may concern:

I purchased a 2001 Monte Carlo SS on September 25, 2000 (See attached sales recelpt) In
October of that year, I noticed the air bag was beginning to protrude out of the driver’s seat. I
brought the car to Sun Chevrolet, where I purchased the vehicle originally, and had it repaired
(See attached receipt). At that time, I had not received a notice of recall nor had the Sun
Chevrolet mechanics mentioned anything of that regard.

Approximately one month ago I noticed the air bag alert light was on. I brought to car to Sun
Chevrolet on September 24, 2008 and picked up the car on September 25, 2008. (See receipt).
The same repair as in October 2000 had to be performed. The charge for this was $635.53. 1
found it especially unusual to happen twice within 8 years, chiefly due to not only my meticulous
care and upkeep of the car, but also having never been in an accident (See photos). As a result |
decided to research whether this was a common problem in 2001 Monte Carlo vehicles and found
there had been a recall. [ have included a copy of the recall from the National Highway Traffic
Safety Administration (NHTSA). I related this information to the Sun Auto service manager,
Tony Seara, on Monday, September 29, 2008. He said his computers were down and would have
to get back to me. As of Octoberl, 2008 I did not hear from Mr. Seara so I called him. He said
that the Vehicle Identification Number for my car was not included in the recall so there was
nothing he could do.

I eventually found, through research on the internet, that my car in fact was not included in the
recall; however, I still contacted General Motors customer service with regard to this issue. I
received a call from Jennifer MacPherson, I customer service representative from General
Motors, who created a file number| She spoke to the service manager at Sun
Chevrolet and expeditiously returned a call to me stating that the dealership did not feel this was
an air bag safety issue and they would not rescind the charge. She said that the dealership’s
mechanic and service manager have the final say on a matter such as this. I let her know that I
find it hard to believe that General Motors does not have personnel who oversee safety decisions
made by dealerships. She is, however, keeping the case open as an unsatisfied customer case. I
still maintain my question of how can the same air bag have problems two times when it is not
used? I still feel this is a safety issue since in October 2000 the housing for this air bag had to be
replaced and in September 2008 there was again a problem with the same air bag. Does an air bag
sensor system usually have to be replaced two times in 8 years? I am forwarding this information
to you in case you have received similar concerns from others. Also, is it really true, as stated by
‘Ms. MacPherson, that the General Motors Corporation does not have personnel who oversee
decisions made by dealership mechanics with respect to air bag safety issues when there is a
customer complaint? '

Thank you in advance for your consideration to this matter.

Great River, New York-




October 13, 2008
To whom it may concern: (%\? ral }V -’0 r S»

é Mme—ServicC
I purchased a 2001 Monte Carlo SS on September 25, 2000 (See attached sales receipt).
In October of that year, I noticed the air bag was beginning to protrude out of the driver’s
seat. I brought the car to Sun Chevrolet, where I purchased the vehicle originally, and had
it repaired (See attached receipt). At that time, I had not received a notice of recall nor
had the Sun Chevrolet mechanics mentioned anything of that regard.

Approximately one month ago I noticed the air bag alert light was on. I brought to car to
Sun Chevrolet on September 24, 2008 and picked up the car on September 25, 2008. (See
receipt). The same repair as in October 2000 had to be petformed. The charge for this
was $635.53. I found it especially unusual to happen twice within 8 years, chiefly due to
not only my meticulous care and upkeep of the car, but also having never been in an
accident (See photos). As a result I decided to research whether this was a common
problem in 2001 Monte Carlo vehicles and found there had been a recall. I have included
a copy of the recall from the National Highway Traffic Safety Administration (NHTSA).
I related this information to the Sun Auto service manager, Tony Seara, on Monday,
September 29, 2008. He said his computers were down and would have to get back to 4
me. As of Octoberl, 2008 I did not hear from Mr. Seara so I called him. He said that the
Vehicle Identification Number for my car was not included in the recall. I would like this l
information verified in writing by the Chevrolet Motor Corporation to my satisfaction, If
you find that my car Vehicle Identification Number is not under recall I would further
like you to carefully review the air bag issues with this car.
1

If 1 do not receive a satisfactory response from you I will forward all information to the
NHTSA. If this is in fact a recall item I do not feel it is my responsibility to be charged
for the repair. More important, I am concerned about the operation of the other air bags as
it affects our safety, Thank you in advance for your consideration to this matter,

Griat RiVﬁ iew York -
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ROUP, INC. DB SUN AUTO GROUR
4825 SUNRISE HWY. » BOHEMIA, NY 11718
SALES, PARTS AND SERVICE
(631) 589-3100 FAX (631) 244-8083

DEALER FACILITY NO. 708 4805
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OPTIONAL EQUIPMENT AND ACCESSORIES

KEY
NOS.

fov iy
DESCRIPTION
NEW CAR

ACCT.

NO.

NEW TRUCK

NEW FLEET

UfC RETAIL

USED TRUCK RETAL,

U/C WHOLESALE

EXTENDED SERVICE CONTRACT

DEALER INSTALLED ITEMS

T8 T

LUXURY TAX

SALES TAX

DEALER FEE

i 1145 PURCHASE DOES NOT INCLUDE MAINTENANCE. A SEPARATE SERVICE
| CONTRACT MAY BE AVAILABLE. THE AVERAGE LIFE FOR BRAKES IS 15.000 MILES,
| BUT MAY VARY DEPENDING ON DRIVING HABITS. 3 YR/3EK DEALER WARRANTY ON
DEALER INSTALLED ALARM SYSTEMS. 1YR/12K DEALER WARRANTY ON ALL OTHER
AFTER MARKET PRODUCTS.

! HAVE EXAMI

ITH ITS CONDITION
\VE RECEIVED THE

INSPECTION/LICENSE & TITLE

: 9050 .

TOTAL CASH P

FINARCING

RICE §

INSURANCE

TOTAL

DEPOSIT

TIME PRICE
e ERICE,

CASH ON DELIVERY

warranties on the products sold hersby are those made by the manufacturer. The

hereby axprassly disclaims all warranties, ither oxpress of implied including any
implied warranty of merchantabllity or fiiness for a particular purpose, and neithar as-
sursms nor authorizes any other parson to assume for i any Hability in connection with
ihe sale of said products.

LEIN PAYOFF
RERRTE

= DEALER’S OPTIONAL FEE PROCESSING APPLICATION FOR REGISTRATION ANDIOR

: IEICATE OF TITLE, $20.00°. THE DEALER APPLICATION PROCESSING FEE I8 NOT & NEW

VYORK STATE OR DEPARTMENT OF MOTOR VEHICLEG FEE, UNLESS A LIEN I BEING RECORDED
CR THE DEALER ISSUED NUMBER PLATES. YOU MAY AVOID THIS FEE BY SUBMITTING YOUR

[ A APPLICATION FOR REGISTRATION AND/OR CERTIFICATE OF TI'LE TO ANY MOTOR
CLE ISBUING OFRICE.

FINANCE CONTRACT
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3

g v Purchaser authorizes the Dealer to install the optional equipment, accessories
4! sevicas hergon described, and acknowledges receipt of this car and a copy of

g invoice and also acknowladges that the Dealer deliversd the within descriped

automobils with the prive l4bel intact a5 required by P.L. 85-5086. o




Bohemia Auto Group, Inc. D/B/A

17131 SUN

= AUTO GROUP

* TNVOICE* 4825 SUNRISE HWY. -

BOHEMIA, NY 11716
631-589-3100

PAGE 1 FAX: 631-244-8083

WWW.sunautogroup.net
SERVICE ADVISOR 252 MICHAFEL RITTER

m‘
1

COLOR Y,EAR' ~ MAKE/MODEL . T VIN T LICENSE [ MILEAGEINfOUT |
RD 61 CHEVROLET MONTE CARL" 2G1WX15K019 1189/1189
DEL DATE . | .. T WaARR. EXP. PROMISED . - | PO F . A PAYMENT NV DATE——
19SEP2000 ’ 18:00 08BNOVOD 79.50 | CASH O8NOV2000
R:0. OPENE{;)_,_, 1 R.D.CLOSED STK:6401 ENG:3.8_Liter V6 MFI TRN:MXO
08:09 24OCT80 15:08 O8NOVOO ’
LINE OPCODE:TECH TYPE HOURS LIST NET ~ TOTAL
A r'US'I‘OMERg’I‘A"I’ES CHECK DRIVERS SEAT SIDE AIR BAG MISALIGNED
CLUSE: HOUSiNG FOR DRIVES SIDE AIR BAG IMPROPERLY CUT
8856 MODULE, SIDE IMPACT INFLATOR (SUPPLEMENTAIL
INFLATABLE RESTRAINT SYSTEM) DRIVER
L 273 W (N/C)
FC‘ 2G PART#: COUNT: O
CLAIM TYPE:
AUTH CODE:
VP -
PARTS: %O‘OO LABOR : 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
ChHECK DRIVE%VFRONT SEAT AND FOUND SIDE AIR BAG MOUDLE MISALIGNED
NECESSARY TOC REPLACE HOUSING FOR DRIVES SIDE AIR BAG
hkhkhkhkhkhkhkhkkhkhkkhhkhhkhkhkhhkhhkhrhhkhhkhkhhkhkhhhbhhhkthhkhhkhkikhkikkihihk
B2 CUSTOMER STATES CHECK DRIVERS SIDE HEATER SWITCH LIGHT NOT WORKING
CAUSE: DRIVERS SIDE HEATED SEAT SWITCH INOP
C7174 HEATED SEAT COMPONENTS - REPLACE SWITCH
DRIVER
273 W (N/C)
FC: 6C PARTH#: COUNT: O
CLAIM TYPE: {
AUTH CODE:
(o)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.06 TOTAL LINE B: 0.00
TEST DRIVERS SIDE HEATED SEAT AND FOUND A OPEN IN SWITCH'NECESSARY TO
REPLACE DRIVERS SIDE. HEATEDiSEAT S WITCH RETEST AND FOUND HEATED SEAT
TO BERE WORKING NORM AL "AT"THIS TIME
****************************************************
Cr* ONE WAY SHUTTLE R e
i AUTHORIZE YOU TO PERFORM THE WORK HEREIN ALONG o~ |l PESCRIPTIO L TQIALS.E | 10
WITH THE NECESSARY MATERIAL AT THE AGREED PRICE. 1| | aifiiw @@ g’f@ CABOR AMOUNT
LRANT YOU/YOUR EMPLOYEES PERMISSION TO OPERATE 2
THIS VEHICLE UP TO 60 MILES FOR THE PURPOSE OF TESTING/ |CHEVROLET| | cosmonce e || PARTS AMOUNT
COMPANY RE
AMAGE TO THE VEHICLE OR ARTICLES LEFT IN THE IT DUE MONDAY-FRIDAY SUBLET AMOUNT
TO THEFT, FIRE, LOT DAMAGE OR OTHER CAUSES BEYOND 7:30 am - 5:00 pm MISC. CHARGES
0 tod e M O B SE S R
MONTHS OR 6,
7y BF PERFORMED ONLY AT SELLER'S PLACE OF BUSINESS. a: nge\i;UwR? .é\é pm LESS DISCOUNT
" - SALES TAX
UABOR COST COMPUTED BY CLOCK HOURS AND/ OR FLAT RATE MANUAL | v wi pis pec o 708 4905 gllﬁgiEM%AUYNT




Bohemia Auto Group, Inc. D/B/A

o N 17131 SUN A AUTO GROUP

* INVOICE* 4825 SUNRISE HWY. - BOHEMIA, NY 11716
I 631-589-3100

PAGE 2 FAX: 631-244-8083

BJS: www.sunautogroup.net
SERVICE ADVISOR 252 MICHAEL RITTER

MAKE/MODEL . . ) o CMIN A4 LICENSE MILEAGE IN/QUT | TAG .
RD 01 CHEVROLET MONTE CARL 2c1wx1sx0 10N 1189/1189
DEL DATE - o " WARR. EXP. PROMISED . PO NO. - RATE - 1 CPAYMENT Y | - INV. DATE
19SEP2000 | | 28:00_08NOVOO 79.50 | CASH 08NOV2000
R.0. OPENED ns 'R.0.-CLOSED

STK:6401 ENG:3.8 Liter V6 MFI TRN:MXO
08:09 240CTGD [15:08 08NOVOO

LINE OPCODE:TECH TYPE HOURS LIST NET . TOTAL

CAUSE: SHUTTLE RIDE ONEWAY
77910 ONE WAY SHUTTLE

99 W (N/C)

PARTS: ,YD.OO' LABOR.: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
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I AUTHORIZE YOU TO PERFORM THE WORK HEREIN ALONG

WITH THE NECESSARY MATERIAL AT THE AGREED PRICE. 1 | sififiey @ TABOR AMOUNT

GRANT YOU/YOUR EMPLOYEES PERMISSION TO OPERATE

PARTS AMOUNT

THIS VEHICLE UP TO 50 MILES FOR THE PURPOSE OF TESTING] {GHEVROLET] | ciasmonie

0.

0.

& QUALITY CONTROL. | AGREE NOT TO HOLD YOUJYOUR GAS, OIL, LUBE 0.

COMPANY RESPONSIBLE FOR PARTS DELAYS OR LOSS OR

£AMAGE TO THE VEHICLE OR ARTICLES LEFT IN THE IT DUE MONDAY-FRIDAY SUBLET AMOUNT 0.

TO THEFT, FIRE, LOT DAMAGE OR OTHER CAUSES BEYOND 7:30 am - 5:00 pm MISC. CHARGES 0.

YOUR CONTROL. THE WARRANTSY Fg? OU\?’ SERXI‘S%S}H"?ED(S) TOTAL CHARGES 0.
MONTHS OR 6,000 MILES (UNLESS HERWISE INDI SATURDAY

TO BE PERFORMED ONLY AT SELLER’'S PLACE OF BUSINESS. $:30 am - 2:00 pm LESS DISCOUNT 0.

' : SALES TAX 0.

X T .

CHROR COST COMPUTED 8Y CLOCK HOURS AND; OR FLAT RATE MANUAL PLEASE PAY 0

NYS MV R/S. REG. NO. 708 4805 THIS AMOUNT

CUSTOMER COPY



Bohemia Auto Group, Inc. D/B/A

SUN% AUTO GROUP

TOMER #: : 101901
oL s Vi * INVOICE* 4825 SUNRISE HWY. - BOHEMIA, NY 11716
A 631-589-3100
SN PAGE 1 FAX: 631-244-8083
. ‘N/A Wwww.sunautogroup.net
BUS - CELL: SERVICE ADVISOR: 515 JAMES TUDOR
COLOR YEAR MAKE/MODEL VIN LICENSE “MILEAGE IN/ OUT | TAG
RD 01 | CHEVROLET MONTE CARL 2G1WX15K019-__ 79890/79891
DEL DATE _ WARR. EXP.. PROMISED PO NO. - B PAYMENT | . INV. DATE
1938EPOC DD WAIT 25SEP0O8 VARIBL | CASH 25SEPOS
R.O: OPENED R.0. CLOSED ENG:3.8 Liter V6 MFI TRN:MXO
08:04 248EP08 [12:26 258EP0S8
LINE OPCODE TERCH TYPE HOURS LIST NET TOTAL
A C/STATES ATR BAG LIGHT 1S STAYING ON
CAUSE: SCANNED FOR CODES ,CODE B0O041
C8856 MODULE, SIDE IMPACT INFLATOR (FRONT LEFT)
REPLACE
176 SCHNAKENBERG,WILLY LICH#: L4oc4
CPS 324.00 324.00
1 10353199 MODULE AR : 261.06 261.0¢ 261.06
PARTS: 261.06 LABOR: 324.00 OTHER: 0.00 TOTAL LINE A: 585.06
FOUND OPEN IN LEFT SIDE AIR BAG MODULE HARNESS REPLACED LEFT SIDE AIR
BAG MODULE
khkhhkhkhhhkhkhhkhkkhhkhhhkhkkdohhhhkhhhhkhkkhkhkhhkhkkhkkhkhkhkrkkkkkkkdt
D** CUSTOMER DECLINED SERVICE / REPAIR AT THIS TIME
DECLINED CUSTOMER DECLINED SERVICE / REPAIR AT
THIS TIME
176 SCHNAKENBERG WILLY LICH#: L464
CP 0.090 0.00
PARTS: 0.00 LABCR: 0.00 OTHER: .00 TOTAL LINE D: 0.00
DECLINED L/FRONTiTIE ROD AND ALIGNMENT
kkhkkhkkhkkkdhhkhkkhkhkhkhhkkhhkhkhkdhhhhhkhhkhkhkhkhhkhhhhhkhhdhkdrhkhhkid
HNOTE BOTH HEATED SEATS INQOP
WHEN CAR CAME IN
| THORIZE ggs% ;;ré)v P&ii%gm THE WORK HEREIN ALONG - o UDESCRIPTION' | . - TOTALS.
ITH THE IAL AT THE AGREED PRICE. | ] | ()
GRANT YOU/YOUR EMPLOYEES PERMISSION TO OPERATE g | | Cp @:} TG0 AWOURT 324,00
5 VEHICLE UP TO 50 MILES FOR THE PURPOSE OF TESTING/| |CHEVROLET] | ciasmeon | | % ||_PARTS AMOUNT 261.06
T SO | AT N 10,1008 Yol -§-00
SAMAGE TO THE VEHICLE OR ARTICLES LEFT IN THE IT DUE| . MONDAY-ERIDAY SUBLET AMOUNT _0.00
TO THEFT, FIRE, LOT DAMAGE OR OTHER CAUSES BEYOND 7:30 am - 5:00 pm MISC. CHARGES 0.00
¥JLR CONTROL. THE WARRANTY FOR OUR SERVICES IS 6 . TOTAL CHARGES 585 .06
fONTHS OR 6,000 MILES (UNLESS OTHERWISE INDICATED) SATURDAY :
1D B PERFORMED ONLY AT SELLER'S PLACE OF BUSINESS, 3:30 am = 3:00 om LESS DISCQUNT Q.00
’ ‘ <P SALES TAX 50.47
ARG COST COMPUTED BY GLOGK HOURS AND) OR FLAT RATE MANUAL NYS MV R/S. REG. NO. 708 4908 ’Prléfgi%n?u\’hlr - 53 R
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| MODULES (SDM) COULD-EXPERIENCE AMEMORY ERRQR RESULTWG INTHE AIR BAGS NOT.
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