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FRANK R. WOLF

10TH DISTRICT, VIRGINIA

241 CANNON House OFFICE BUILDING
WasHINGTON, DC 20515-4610
{202) 225-5136

COMMITTEE ON APPROPRIATIONS

+

13873 PARK CENTER ROAD
SuITe 130
HernDON, VA 20171

RANKING MEMBER—STATE-FOREIGN ) (703) 709-5800
T ’ 800) 945-965
OPERATIONS (800) 945-9653 (IN STATE)

TRANSPORTATION-HUD @Ungrfgg Uf th B mnitfh % tatﬁg 110 NORTH CAMERON STREET |

WINCHESTER, VA 22601 \
(540) 667-0990 |

0 CHAIR - CONGRESSIONAL House of Repregentatives (800) 850-3463 (I SraTe)
HUMAN RIGHTS CAUCUS October 22, 2008

SUBCOMMITTEES:

wolf.house.gov

Mr. David Kelly

Administrator

National Hwy Traffic Safety Administration
1200 New Jersey Ave SE West Building
Washington DC 20590-0001

Dear Mr. Kelly:

I recently received the enclosed information from my constituent,_
of Winchester, Virginia, sharing his concerns about the darkening of the odometer on his Toyota
Corolla. I had forwarded correspondence from I carlier this year and appreciated your

response, but he recently followed back up with me to share his further concerns why an
investigation has not been opened regarding his concerns.

I would appreciate any information or comments you may have to for me to share with
B this matter. Please fax your reply to my office at 202-225-0437, attention: Cindy
Klapmust. - o

Thank you for your assistance in helping me to be attentive to my constituents.

Best wishes.

FRW:cr
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9/2/08

Honorable Frank R. Wolf
U.S. House of Representatives gg? 4 } ?ﬁﬁ%
Washington, OC 20515 )

Thank you for your letter of August 18, 2008. You have
been far more helpful than you might first suppose.

The unanswered $2 billion question posed by the letter
to you (dated July 10, 2008) from the National Highway
Traffic Safety Administration (NHSTA) is: Why has
NHSTA elected not to apen an investigation into the
safety hazard built into the 2008 Toyota Corolla®?

I shall elaborate more an that question and the
possible answers in the other letter enclosed. It
would be immensely helpful if you would forward copies
of that that letter to the Chairmen of the committees
which oversee NHSTA and the Federal Trade Commission.

Needless to say, you will have my vote in November.

Winchester, VA
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Honorable Frank R. Wolf
U.S5. House of HRepresentatives
Washington, 0OC 220518

There is an unanswered $2 billion guestion in the
letter to you (dated July 10, 2008) from the National
Highway Traffic Safety Administration (NHTSA) -- and
that gquestion is: Why has NHTSA elected not to open
an investigation "at this time” into the safety hazard
built into the 2008 Toyota Corolla?

The problem is not new and, undoubtedly, applies to
other model years as well; so it is a logical
assumption that (1) NHTSA has received thousands of
complaints about the defect, (2) NHTSA did make an
investigation long ago, and (3) has been hiding the
results of that investigation for the months or years
that have elapsed since that time.

Why would it cover up the results of its investigation?
We are not talking about chump change. If two million
Toyotal Corollas have defective odometer lighting and
if it would cost $1,000 to replace the dashboard in
each of those two million vehicles, you arrive at a
cost of $2 billion. Toyota has the means and cash, of
course, to run roughshod over any person or agency
which might try to regulate its actions.

I have no doubt that Toyota has a very influential
lobbying organization in Washington, OC and that same
of its lobbyists would not be adverse to trading cash,
gifts, and favors to NHTSA officials in return for
Ffavorable actions which would save Toyota part or all
of the $2 billion that it would cost to recall and
retrofit the defective vehicles with safe dashboards.

All of the other makes of vehicles which I have driven
or been a passanger in during the last five years has
had an odometer which remained fully lighted whenever
the ignition was turned on -- and could be read at a
glance.

How many accidents have been caused because a driver
took his eyes off the road for a few seconds too long?
How many deaths and injuries have resulted from those
occasions where the driver of a Toyota Corolla took his
or her eyes off the road -- while attempting to

decipher a hard-to-read odometer.
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Do I think that all NHTSA officials are corrupt? No,
but something which might be called organizational
imbecility all too often takes over when the current
managers of an organization try to cover up mistakes
and corruption which might tarmnish the name and
reputation of the organization.

In any event, the $2 hillion guestion warrants a
thorough investigation into the matter.

It also seems to me that the Comptroller General should
be asked to review NHTSA operations and determine
whether NHTSA as been Flouting the intent of Congress
by picking and choosing the safety safety hazards it
chooses to investigate. If it is making its choices an
a statistical basis, it would inevitably repeat the
mistakes which led to the publication of Unsafe At Any
Speed.  That book disclosed that various automohile
manufacturers were comparing potential legal awards due
to deaths and injuries in highway collision with the
potential costs of recalling and retrofitting their
defective vehicles -- and making their decisions on a
cost basis. '

Maybe it is time to abolish NHSTA and transfer its
functions to agencies which can be held more
accountable for their decisions and actions.

-~ Winchester, VA -
Prone: |

Any rational person can readily verify that the safety
hazard (discussed above) exists by (1) borrowing a 2008
Toyota Corolla, (2) driving it in the sunshine, and (3)
trying to read the ocdometer at periodic intervals while
the vehicle is in motion. (It would be of help if you
made this test yourself, if you have not already done
so. ) : :
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July 10, 2008

The Honorable Frank R. Wolf . NVS-216 et
U.S. House of Representatives Ref. # 10231748
Washington, DC 20515

B §

Dear Congressman Wolf:

Thank you for your correspondence dated May 30 on behalf of your constituent,
* _contacted your office concerning the problems he

encountered with his model year (MY) 2008 Toyota Corolla.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways. We are authorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain safety defects in their design, construction, or
performance. In order for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other available data to determine whether a defect may exist.

We appreciate your report on behalf of and his previous report dated -

May 17, 2008, which was entered into our database. Reports from motorists are a very important
~ source of information for us. Specifically, [JJJJ ;s concerned with the diminished

visibility of the odometer during daylight hours in his MY 2008 Toyota Corolla. Although we

are not opening a safety defect investigation at this time, we continually review all available data

to determine whether an investigation may be wanant_¢d,.

I hope this information is helpful If you have any questions, please contact
Mr. Ronald L. Medford, Senior Assomate Admmlstrator for Vehicle Safety, at (202) 366-9700.

" James F. Ports, Jr.

ook Ak k
NHTSA

www.nhtsa.gov
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Administration
July 10, 2008
The Honorable Frank R. Wolf NVS-216 et
U.S. House of Representatives Ref. # 10231748

Washington, DC 20515

Dear Congressman Wolf:

Thank you for your correspondence dated May 30 on behalf of your constituent,
* _ contacted your office concerning the problems he
encountered with his model year (MY) 2008 Toyota Corolla.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways. We are authorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain safety defects in their design, construction, or
performance. In order for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other available data to determine whether a defect may exist.

We appreciate your report on behalf of _and his previous report dated

May 17, 2008, which was entered into our database. Reports from motorists are a very important
~ source of information for us. Specifically, ] NNJis concerned with the diminished

visibility of the odometer during daylight hours in his MY 2008 Toyota Corolla. Although we

are not opening a safety defect investigation at this time, we continually review all available data

to determine whether an investigation may be warranted.
I hope this information is helpful. If you have any questions, please contact -
Mr. Ronald L. Medford, Senior Associate Administrator for Vehicle Safety, at t (202) 366- 9700

/ﬁ-b James F. Ports, Jr.
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