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* @ ‘ - DOT Auto Safety Hotline " FORAGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received {Repository []
" . of Transportation .. . . To Report Vehicle Safety Defects

~ Nati nre 1 (1. ¥888-DASH-2-DOT : R
National Hig%g DEE l_é FH q:‘w ey c T T-L % \—ﬁ 1 - 06-NOV-2008 - | _Reference No.
Traffic Safety L 888-327-4236)-. I

Administration ". INTERI‘IE'T:\Nww.nhtsa.dot.govl-hqtline- - ‘ 10247887, .
OWNER INFORMATION{Type or Print) ; et
Neme — Number | E-mail Address
City

- Evening Telephone Number
ABENY State NY Zip CO_

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

[ ves NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufgcrurer. E
Signature of Qwner

Date___[ [ __
e o N VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FTEX14HOS- FORD F-150 1995
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
/595 ud Keor ey Ford No: Cylinders 2.5
Original Owner Dealet's City 4 State Zip Code 8 ~
2 Ko yan 3 MY
7
) Transmission Type |[“}Antilock Brakes| Powertrain Multiple Failure: : Incident Date(s)
‘ ,64/7"0, . Fuise Control| /'/X L{ : S © | T 05-NOV-2008

_ . ) ~ FAILED COMPONENT(S)/PART(S) INFORMATION
|vehicle Camponent Codes: 060000 ENGINE AND ENGINE COOLING, 100000 POWER TRAIN '

Failure Mileage | Failure Speed
49000 55

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIREFAILURE :

Tire Make Tire-Model (Name or Number) ’ .| Tire Size (Example F_’215/65R15)

DCT No. {Example: DOTMALIABCO36)

(—] Original Equipment

Prior Repair Failure Location.

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAJLURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: - Falled Part:
APPLICABLE INCIDENT INFORMATION
Crash Fire Number of Persons Injured Numbet of Deaths Reperted to Palice
[ lves [Xino D Yes lZ]_No o 0 N

Marrative Description of Incident{S}, Crash{es}, and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1995 FORD F-150. WHILE DRIVING APPROXIMATELY 55 MPH, THE CONTACT ATTEMPTED TO MAKE A LEFT TURN

AND HEARD A BUMPING NOISE IN HIS VEHICLE. HE TOOK THE VEHICLE TO THE DEALER AND WAS INFORMED THAT THE GEARS ON THE REAR
END FAILED. THE CONTACT BELIEVES THAT THIS FAILURE SHOULD NOT OCCUR BECAUSE HE TAKES GOOD CARE OF HIS VEHICLE, THE
MANUFACTURER WOULD NOT REPAIR THE VEHICLE FOR FREE BECAUSE IT WAS NOT INCLUDED IN THE RECALL. THE CURRENT AND FAILURE

. MILEAGES WERE 49,000, T S o o :

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IE NECESSARY
The Privacy Act of 1874-Public Law 93-579 This information is requested pursuant to authorit

v vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may b

e used to assist the NHYSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA praceeds with administrative enforcement or litigation against a manufacturet, your response,
or a statistical summary therecf, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
5.5 /S A O/E%m/é/ O/ﬁscar:m‘rd/ Vs 54/447‘ 7 Fhon K FBed é’.sz/ps—"/«
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US Department
of Tiansportation NO POSTAGE
National Highway NECESSARY
Traffic Sofety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. : UNITED STATES
Washington, D.C. 20077-9382 ., :
Official Business o . TR
Penalty for Private Use $300 ]
. |
BUSINESS REPLY MAIL S—
]
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
L ]
POSTAGE WILL BE PAID BY ADDRESSEE I
. |
US Department of Transportation I —
|

——

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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HETRD FORD SALES INC
3681 STATE STREET
SCHENECTRDY. NY 12324
518-382-1010

I
6423020657 |
!
|

Merchant 1D: 360808036359
Term ID: 681 Ref H: 909

Clerk ID: 1
Sale

|
HSTERCARD Entry tethod: Siied

GHL 1:45:4

Low ¢ SB1580 boor Code JN
Reord: Online Batcht: 34701 .
Tl .o |

Customer Copy

THANK YOU!



3601 State Street SCHENECTADY, NY 12204
{518) 382-1010
www.metrofordsales.com
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CELL: 518-253-1389

s | "ROGER GORDON 66355 Bl iii/08 [T FTCS58158)
| T agSR R T lﬁ”‘_[ HLEAGE 49 1§4 BLUE/ ';:‘-mx MO
]\FMT"IAAK""'—OEE' ______ T CTIDEWERYTATE T RS mEs T
ALBANY, NY 95 /FORD TRUCK/FISO/Z DOOR EXTENDED :‘
! [VEHIGLE | o N0, EINGHIACGAND T TSN T
EXHHOS-
FT.EHO. iP.ONO [IOII/OG/OS |
" B  Mo: 49157

B ARG S T e T T T T T e e e .
____________________________________________ ALL PARTS INSTALLED
J# 1 04FOZUIOINT REPLACE U-JOINT TECH(S) : 7604 725.40 ARE NEW UNLESS OTH-
CHE%A 8ESE%R ﬁgucsrm THE FRT AXLE U-JOINTS BINDING. ERWISE SPECIFIED.
PARTS-----. QTY- - -FP-NUMBER- - -« «.ceounn... DESCRIPTION-----vemaucnnennn .. UNIT PRICE-
% E'ﬁ%'ﬁ&fﬁé"g RIEEERENTIAL A 433 %; 4{2@ S0SEE  REVERSE SIDE
1 5.37-4209.8 GEAR AND PINIO 536.65 53.42FOR WARRANTIES
3 XY-75W146¢-QL - REAR AXL 21 04 63.12
s 2 AL-3 ADDITIVE OIL 4.99 9, g
1 TA-31 SEALANT - SILT 19.98 19, sI DMV REG. NO. R3470418
9 D5AZ-4216-A BOLT 2.00 18.4
1 DIAZ-4067-AC SHIM - DIFFERE 27.39 27 .I9
1 DSAZ - 4067-AD SHIM - DIFFERE 26.81 26.81
TOTAL - PARTS 1174.86
JOB# 1 TOTALS- - c-nemmemnee e
LABOR 725.40
PARTS 117446
JOB# 1 JOURNAL PREFIX FTCS JOB# 1 TOTAL 1899.96
ESTIMATE - oo
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $899.40 (+TAX)
APPROVED REVISED ESTIMATE (¥ 1) OF $2079.48 (+TAX) ON 11/06/08 AT 01:35pm
BY WALTER L DEBNAM COMMENT
TECHNICIAN CERTIFICATION ------------------------------------------------------------
MARK A. GREENE 1Y63
TOTALS -« - eeeem b N e .
Charge  Cash Check# TOTAL LABOR.. 725.40
TOTAL PARTS.. 1174.56
kR ook kiR s R ek kIR R IR RSOk R Rk R R TOTAL SUBLET. . 0.400
TOTAL 6.0.86. . 0.00
Thank You for using Metro Ford Service TOTAL MISC CHG. 0.00
Where the Sales and Service Never End TOTAL %{)S(C BISC 153. g

*
*
*
*
Metro Ford Sales, Inc. (518) 382-1010 DMV Re 2 MNo, o e T -
3601 State St. Schenectady, NY 12304 R3470418 : TOTAL INVOICE § 2051.9f
*
*

LI A R T R

Our Quality Commitment is to FIX IT RIGHT the FIRST TIME
Please tell us if we let YOU d

*
*
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Ford Owner Advantage Page 1 of 1
Owner Advantage Statement
OA 137 139 214 Rewards from Metro Ford Sales, Inc., Schenectady NY
Base Service Rewards
Date Actlvity Reference Number Reward Amount
11/11/2008 Service Benefit 581582 $95.00
11/06/2008 $10 Signup Incentive $10.00
Total $105.00
Base Sales Rewards
! Date [ Activity | Reference Number i Reward Amount
No Sales records found.
Oil Change Activity (4 paid oll changes required for a free oil change)
Free Oil Changes Avallaple: 0
You are 4 Ol Changes away from earning a Free one
] Date I Actlvity , Reference Number l Reward Amount
Ne Oll Change records found.
Back to Top

_' Go to owneradvantage.ford.com for more tnformation about this account.

[_ Return to Member Account j [__service Homﬁ

© Copyright 2008 Ford Mator Company. All rights reserved,

Statement Date: 11/11/2008
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