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DOT Auto Safety Hotline " FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Repott Vehicle Safety Defects
Tty 2&% GEE B ! Pﬂ"&;ﬁ - SH-Z-DOT 06-NOV-2008 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov/hotline 10247870

OWNER INFORMATION (Type or Print)
] Daytime Telephone Number | E-mail Address

Name |
Address I—
- - Evening Telephone Number
Cit S Zip Cod
Y MARTINSVILLE tate ya p Code
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date L L
) ] VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1G4HP54K724{ BUICK LESABRE 2002
Date Purchaged DeaIeAr‘;Name and Telep or%.‘mbe'r ) Engine: Fuel Type:
- /\S “6A 5/5651 ) C(/C,}( No: Cylinders ‘
Original Owner Dealer's City \ i State Zip Code 5) éﬁj
artinsyiile) 7 . |Z4il2
Transmission ]’ype mAntilock Brakeg ,W Multiple Failure: o Incident Date(s)
’ /4“@ + | X cruise Control 5 / = //0 g /\/&/‘//f : L 12-DEC-2006 - - s

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 980000 UNKNOWN OR OTHER
P N Failure Mileage Failure Speed

50000 . 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make ) : Tire Model (Name or Number) - - Tire Size"(Examplg P215/65R15)
DOT No. (Example: DOTMAL9ABC036) =1 Original Equipment - I ~
3 Prior Repair p Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION —
(Please describe in detail the incident(s), Failure(s), Crash(es) and injury(ies))
Crash Fire Number of Persons Iniured Number of Deaths Reported ta Police
[yes DXIno | [yes [X] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). )

TL*THE CONTACT OWNS A 2002 BUICK LESABRE. THEGTER NOTICED HED S-GRAGKED-AND-L .
WERE PIECES OF MATERIAL DETACHING FROM THE DASHBOARD AS WELL. THE FAILURE OCCURRED WITHOUT WARNING. THE VEHICLE WAS
TAKEN TO AN AUTHORIZED DEALER FOR INSPECTION AND THEY STATED THAT EXCESSIVE DIRECT SUNLIGHT CAUSED THE FAILURE. THE
-VEHICLE HAS NOT BEEN REPAIRED. THE CURRENT MILEAGE WAS 50,000 AND CURRENT MILEAGE WAS 71,000.

The dash was not Cracked . T was coming apart. wiere. Yhewo
|Port 2 wexe e, T \\Shed up oboout 3 inches high. Thy offass,
o be:::oeggz.‘,’ﬁf_“\a?fégf orls drefect. WNe tove Seen overs Wil Yhe
Some. Problem 1n s areor tnd in packina oreas v Roaroke Q.
1 They E}@(e Ahhe sene. rode)d OvncAElnovk‘ié. P R )

Include, if bvailable; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA! SHEFTS IF NECESSAR
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

This Could be a safety ho1ord S & Should Come Q;om\a\eﬁ-e\\,\

ot






