—Form Anproved; OB, 0, 2127:9008

@ - " DOT Auto Safety Hotline - N FOR AGENCY USE ONL™ 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository ]
of Transportation To Report Vehicle Safety Defects

ﬁ:'f%';as[ aHf:gt';wazmg OEC 10 PH %1 Dggl 32?2; o 06-NOV-2008 | Reference No,
Administration INTERNET :www.nhtsa.dot.gov/hotline 10247834

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-rmail Address

o Zip Cod - Evening Telephone Number

HUNTINGTON PARK

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? 1 ves E NO
In the absence of a ocur name or address to the vehicle manufacturer. :
Signature of Owner Date, f.{ 1/.3 zgd

VEHICLE INFORMATION

17 digit Vehicle (dentification Number Located at bottom of windshieid on driver's side | Make Medel Modei Year
a1 106 NISSAN ALTIMA 2005

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

(~92003 | forea A o Lales T S'ﬁl I3/ |no: cyinders

Original Owner Deater's Cit State Code

én%fdh ok @4 A |Fdes
Transmission Type |[_] Antilock Brakes) Powertraln Multiple Failure: Incident Date(s)
[ cruise control 10-0CT-2008

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE AND ENGINE COOLING . ; ;
e Fallure Miteage |- Failure Speed

44691 25
. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make . Tire Moded (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: COTMALSABCG36) L2 Original Equipment p -
] Prior Repair Failure Location:

Tire Compenent Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System: ]
Child Seat Component Code: Failed Part: :

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inddent(s), Failure(s), Crash{es), and injury fies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves Ddno {[Ives IX] No 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2005 NISSAN ALTIMA, THE CONTACT OBSERVED A NEWS REPORT FOR NISSAN RECALLS AND CALLED THE
MANUFACTURER. HE WAS INFORMED OF NHTSA CAMPAIGN ID NUMBER 07V527000 (ENGINE AND ENGINE COOLING) AND THE VEHICLE WAS
REPAIRED. WHILE ATTEMPTING TO MAKE A RIGHT TURN FROM A TRAFFIC LIGHT, THE VEHICLE STALLED AT 25 MPH. THE VEHICLE WAS ABLE
TO BE RESTARTED; HOWEVER, THE CHECK ENGINE INDICATOR ILLUMINATED AND THE ENGINE CONTINUED TO IDLE RAPIDLY. THE VEMICLE
HAS STALLED SEVERAL TIMES SINCE THE RECALL REPAIRS WERE PERFORMED AND HAVE SINCE WORSENED. THE CONTACT ALSO HAD
SUPPORTING DOCUMENTATION OF THE FAILURES. THE FAILURE MILEAGE WAS 44,691 AND CURRENT MILEAGE WAS 60,607.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFEFTS IF NECFSSARY
The Privacy Act of 1974-Pubiic Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(les)
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NISSAN OF DOWNTOWN L.A.

635 WEST WASHINGTON BLVD.
LOS ANGELES, CALIFORNIA 90015
{800] 3512758
{213} 748-4501

CUSTOMER NO. ADVISOR INVOICE DATE INVOIGE NO.

CRISTOBEL HINOJOSA 4040|_;' 01/24/08 NICS226407

[X MILEAGE COLOR STOCK NO.
R .01 [Py

YEAR 7 MAKE / MODEL DELWERY DATE DELWERY MILES
HUNTINGTON PK, CA 05/NISSAN/ALTIMA
VEHICLE 1.0. NO. SELLING DEALER NO, Paoifr ?%E
1N4AL11IDGBSC OTHER
FTENO. P.O.NG, A O:LI?TS/OS
RESIDENGE PHONE COMMENTS MO: 44696
OB L T ORARGES =+ =7 = 7 m e e e e e e s s T T T T T s s e e e A R EEEREEE
LABOR ks —
FELBONIZ g NT/ZALT POWER -ALVE UNIT CH(S}JZSQI
SEV NT/AL

PER SEV. CAMPAIGN "P5202"

INSPECTED AND FOUND THE 2 POWER VALVE PLATES ARE MISSING.

PERFORMED COMPRESSION TEST AND FOUND IT IS LOW. #1:120 pSI,
. #3:110 PSI. AND #4:115

RERFORMED "FOLLOWED FLOW CHART, REMOVED AND REPLACED ENGINE

PARTS------ QTY-- -FP-NUMBER: - - --~=-n-nx- DESRIPTION: oo ccovooeoceee UNIT PRICE-
8  14511-8J008 SCREW- PROTECTOR WARRANTY
1 14002-9J305 HANTFOLD WARRANTY
2 14513-83000 VAL VE-POWER . - WARRANTY
1 10102-BJOHARE REMAN ENGINE AS WARRANTY
1 14032-83000 © GASKET-ADAPTER NARRANTY
1 12330-16A00 PILOT CONVERTOR WARRANTY
1 16799-7B0IA KIT. ENGINE-INS WARRANTY
2 08921-3202A PIN'- COTTER, $ WARRANTY
TOTAL - PARTS 0.00
SUBLET- - - - -POff-- - = -~ - VEND INVA-INV,DATE -DESCRIPTION- <<= <= === -=-- S

18253 FIG-12192 01/24/08 6 DAY RENTAL

T O
PR NISSAN CAVPATGN R0712
ECM_REPROGRAMMING CAMPAL
PERFORVED. CAMPALGN RO712 PER NISSAN'S INSTRUCTIONS.
JOBF 2 TOTALS-----vvmmmmmmmammemremsama oo s nercm i me s e eens

JOB# 2 JOURNAL PREFIX NICS JOB# 2 TOTAL 0.00

" BERFORM 57 POINT INSPECTION
DUE BY TIME OR MILAGE
CONPLETED 27 POINT INSPECTION

JOBF 3 TOTALS: - v vmmmmmmmm e mmo e e et aam e r s e e e

LABOR - « = - - - = = = -m s s sm mmmm e mmse e e s mas e enam e e me s taceesanenaneeaaannsaeaan  IFYOU PAY BY CHECK, A
15 DAY WAITING PERIOD MUST

BE OBSERVED BEFORE ANY
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:01pm BEED MRS CAM RE 1QSHER
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CUSTOMER NG, ADVISOR TAG

f_NISSAN OF DOWNTOWN L.A.

635 WEST WASHINGTON BLVD.

LOS ANGELES, CALIFORNIA 90015
{800) 351-2759
{(213] 748-4501

INVOICE DATE

INVQICE NO.

CRISTOBEL HINOJOSA 4040 01/24/08 NICS226407
MILEAG COLOR STOCK NO.
YEAR 7 MAKE / MODEL DELWWERY CATE DELWERY MILES
HUNTINGTON PK 4 CA - ngt‘.{ENliioSAN/ALTIMA 'SELLING DEALER NO. PRODUGCTION DATE
IN4ALL11IDG6S OTHER 1/04
FT.E.NO. RO N R. 0, DATE
01/18/08
AESINENCE PHONE COMMENTS M’O . 44696

WAKS # AR IIOULIS ¥ A H VAL FIGELHUID

PAGE2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:01pm

WITH 4/32 - 5/32 OF TRED LEFT
Eﬁs STILL GOOD IN YELLOW WITH 4/32 - 5/32 OF TRED

JOBE 4 TOTALS: - - -=mcvrmmnnemnssn o mmriasaammccaareac o areanarenreannn

COOLANT.F NI INSTECHESYR239
PERFORM RADIATOR COOLANT FLUSH
DUE BY TIME OR MILAGE
COMPLETED RADIATGR COOLING FLUSH AND

CHECKED FOR
PARTS-- -« - -QTY-- -FP-NUMBER- - -+ - xv-vvnns DESCRIPTION: <<=+ == - v snemsenees UNIT PRICE-
1 02301 COOLING SYSTFLU 38.00 38.00
1 CHEMS-00705 ANTIFREEZ 24.99 24.99
TOTAL - PARTS . 62.99
JOBH 5 TOTALS = re et meem e m e e e e e e m e e e e e e e e e e
LABOR 99.00
PARTS 62.99
JoB# 5 JOURNAL PREFIX NICS JOB# 5 TOTAL 161.99
Y | R S

GINAL ESTIMATE OF $0.00 (+TAX)

APPROVED REVISED ESTIMATE (# 1) OF  $160.00 (+TAX) ON 01/19/08 AT 12:02pm
BY PEDRO BANUELOS COMMENTS

APFROVED REVISED ESTIMATE (# 2) OF $168.00 (+TAX) ON 01/24/08 AT 11:25am
COMERTS. o= o0 ek

IF YOU PAY BY CHECK, A
15 DAY WAITING PERIOD MUST
BE OBSERVED BEFORE ANY
REFUNDS CAN BE 1SSUED.




NISSAN OF DOWNTOWN L.A.

635 WEST WASHINGTON BLVD.
L0S ANGELES, CALIFORNIA 90015
(B0O0) 351-2758
(213} 748-4501

[CUSTOMER NG, | ADVISOR TAG TNVOICE DATE INVOICE NO.
CRISTOBEL HINOJOSA 4040 01/24/08 NICS226407
MILEAGE COLOR STOCK NO.
vsaglr/n;qmis Slgc:;;/ALTIMA "~ { DELIVERY DATE DELIVERY MILES
HUNTINGTON PK, CA _ VEHICLE LD, NQ. SELING DEALER NQ. PRODUGTION DATE
INdAL11D6S5C OTHER 03/01704
ET.E NO. R G.NQ. Fb%.‘?TS/OS
e ro: 4
L N L L T T T I I T T T T T T T T T D I T ey
THANK YOU FOR COMING TO DOWNTOWN L.A. NISSAN TOTAL LABOR.... 99.00
WE SURE HOPE YOU WILL COME AGAIN TOTAL PARTS.... 62.99
TOTAL SUBLET... 0.00
TOTAL G.0.G. 0.00
TOTAL HISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 5.20
TOTAL INVOICE $ 167.19

USTOMER SIGNATURE

/Za
N !
/ ;’7/ h“‘”"‘é Ji o
n {f B i ’“Hv.\./
/ j/ P B
T AR /:
™ e ‘w“"‘m /”717&: H ‘-;
Tl e b
— - ~ -
\,_\\_ N%hj
.
N

IFYOU PAY BY CHECK, A
15 DAY WAITING PERIOD MUST

P ' i BE OBSERVED BEFORE ANY
AGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ]05:01pm REFUNDS CAN BE ISSUED

-
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PEPBOYS
—alTO=

Parts, Service and So Mualt More

PEP BOYS MANNY MOE & JACK #603
2671 RANDOLPH ST

2671 RANDOLPH ST

HUNTINGTON PARK,CA 90255

(323) 583-7300

EPA # : CAD000024619

BAR/RSH# : ARD019356

Service Manager :
Nare: Year: 2005 Data: 2008-10-21
Address: Make: NISSAN-DATSUN Enterad By: alexander mark San Bartoloma
Model: ALTIMA Fime In; 18:20:57
City: huntintong park Engine: 4-2488 2.5 DCHC Time Promised: 2008-10-21 18:00:00
CA Vin No.: Old Parts Returned: no
License No:
Mileago: 59757
Color: goid
Perts $: Labor § : Total § . Date and Time :
0.00 19.88 19.88 2008-10-21 16:24:08
TYPE  PART DESCRIPTION CODE  MECHANIC HRLY RATE QrY EACH TOTAL
PK 9318913 CHECK ENGINE LIGHT SERVICE PKG
* Retrieve stored engine control codes
LB CHECK ENGINE LIGHT SERVICE LBR romilio solis 1 19.88 19.88
Packaae SubTotal :19.8¢

General Comments

S T
‘wﬁm R qbo.\ e SN

engine light is on. WANTS CODE,



=y

* Follow the ster;& on this sheet * Suivez ces instructions §E N Aus ‘_pht?n der P@lr nen

5 BEHR X3 RRiir alidhar 188 Ratenrhsg” -_u W HISH SN2

PEPBOY$
Farn,Sovio S0 L s TTQWWQWNAHMHPGMWWWWEfHO
Customer Name: & Vehicle: A AL i iﬂ& WU#

* CHECKED and OKAY.

nsaumEslmmsnmrggggmﬂom I REQUIRES FOTURE ATTENTION
EXTERNAL

Tire Tread Depth Tire Pressure - per vehicle PLACARD
B CheckHeadiomps _____ - | (Minimum of /32nds) )
B8 Chatk furo Sigrals L PRONT_.nfde Center - OMSMde o L FRONT: .
| Check Parking Lights i P S SR MR- nds :
CheckFo e RFRONE . _ = oo gnds R FRONT
‘ CRrOgUEMS o | | REAR: 32nds L REAR:
‘C““"B“"‘e Lights | R ReaR: = o 32nds R REAR:
-|M§ Check Reverselights ___ - ‘ ,{h LY
B Chock Liconse Plate Light LIST SPECIFIED TIRE SiZE: S e :

TECHNICIAN NOTES

f.]:]l Check Bypass Hose EIDQ Check Air Filter

B[ _IM check Lower Rad. Hose [ 1B check Cabin Air Filter
W] Check Upper Rad. Hose [ B check Throttle Body

Du Check Engine 0il {BJB Check Atternator Belt
B[ 1@ check Coolant Level MECIME check Power Steering Belt
BB check Brake Fluid 1B Check A/C Balt

D! Check Transmission Fluid (]l Check Belt Tensioner WS IM8- Check Radiator Cap B IB check Battery Corrosion
8L B Check Power Steering Fluid - M1 “Check Pulleys MO check Pev Hose BB check Battary Leaks
B[ B check Clutch Fiuid BB check Fans BB Check Vacuum Hoses BEJ8 cueck Terminal Ends

BB Check Heater Hoses BB 1B check Hood Litt Support . B JEE Check Battery Cables

TECHNICIAM NOTES

MD- Check Washer Fluid

BDE Check Exhaust Manifold

LF Upper- LHUpper L BB [B¥ check Catalytic Converter | OIL- -
B RF Upper RF Upper R Front ' B check Mutfler if yas, where?
B LF Lower LR Lower L Rear - BB check intermediate Pipe FUEL YES/NO |
. HF Lower RB Lower _ R Hear B[ B8 check Hangers & Clamps it yes, where?

W81 check Fuel Filter TRANSMISSION  YES/NO |
L Front Upper B[ B8 check Fuel Line - |_if yes, where? e
R Front Upper Front B B Check Fuel Tank ANTIFREEZE YES/NO |

L Front Lower

Bl /B8 Check Drive train if yes, whare? .

B3 Check Clutch BRAKE FLUID YES/NO |
B[ |BE Check Engine Mounts if yes, whare? ;

@B 18R Check Trans Mounts DIFFERENTIAL YES/NO |

R Front Inner Check ldler Arm B @ Check Bushings i yas, where?
L Front Outer Check Pitman Arrri BE[ | Check Oil Pan GREASE : YES/NO |
R Front Outer .D! Check Tailgate Lift Supports if yes, whare?
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2005 Nissan Altima ENGINE AND ENGINE COOLING Recall at Automotive.com

Page 1 of 2

aut@motwe com-

- wihere ynur car search begms*

HOME SEW CARS USED CARS

Nissan Altima 2005

Value Rating: WNIRMNE_| Above Average / Maintenances Cosis
Fuel Economy: 24 MPG city / 31 MPG highway /[ Engine 502cs

s Gel a Free Price Quote e Find a Loca! Dealer

Dvarview Fricing Photos Reviews Clazsifieds Spacs Safety CoETpare
Safety Features | Crash Tests | Recalls

Nissan Altima Recalls
Altima ENGINE AND ENGINE COOLING Recall - ID# 53855

Recall Date
NOV 14, 2007

Model Affected
2005 NISSAN ALTIMA

Description
ON CERTAIN PASSENGER VEHICLES EQUIPPED WITH A 2.5 ENGINE, THE CRANKSHAFT POSITION SENSOR
CAN. OVERHEAT CAUSING A BRIEF INTERRUPTION IN THE SIGNAL OUTPUT FROM THE SENSOR.

Consequence

IF THE INTERRUPTION IN THE SIGNAL FROM THE CRANKSHAFT POSITION SENSOR IS SO BRIEF THAT THE
ELECTRONIC CONTROL MODULE (ECM) LOGIC DOES NOT HAVE TIME TO DIAGNOSE THE CONDITION, THE
ENGINE MAY STOP RUNNING WITHOUT WARNING WHILE THE VEHICLE 1S DRIVEN AT A LOW SPEED
INCREASING THE RISK OF A CRASH.

Remedy .

DEALERS WILL REPROGRAM THE ECM FREE OF CHARGE. CERTAIN MY 2006 ALTIMAS WHICH HAVE BEEN
PREVIOUSLY REMEDIED UNDER RECALL CAMPAIGN 06V223 (NISSAN R0606) ARE NOT INCLUDED IN THIS
RECALL SINCE THE REPROGRAMMING FOR 06V223 ALSO INCLUDED THIS REPROGRAMMING. THE RECALL
BEGAN ON DECEMBER 31, 2007. OWNERS MAY CONTACT NISSAN AT 1-B00-647-7261.

Potential Units Affected
653910

Notes
NISSAN NORTH AMERICA, INC.

2005 Nissan Altima ENGINE AND ENGINE COOLIN

Read the full detatis of this Altima recall issued by the NHTSA ¢n Novernbar 1

Resale Price: $9,788 - $14,660 / Used Valus Calculator

L %

Sk
Sele
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* Siga Ios  pasos descrltos aqui . Segmre fa procedura d| questo

HECOMMENDED SERVICES
‘ .. OPERATION DESCRIPTION

... OPERATION .
98NIZ-00093

15000-45000-~75000 M|
98NIZ-00503 27 POINT INSPECTION 98NIZ-00065 EXPRESS LUBE 30
98NIiZ-00310 COOLING SERVICE 98NIZ-00044 4/6.CYLS.0IL FLUSH
98NIZ-00080 7500-22500-37500-MIL S6NIZ-CERTIFIED PREOWNED CERTIFIED
98NIZ-00061 FREE LOF PER SALES 98NIZ-00046 ENGINE FLUSH W/ SERV

635 WEST WASHINGTON BLVD.

LOS ANGELES, CALIFORNIA 80015
{800) 351-27598
{213) 748-4501

| momu | TomAL | | @PERATION . . !
98NIZ-00048 LOF FOR 4/6CYLINDERS

SERVICE HISTORY

_pATE '} . REPAIR ORDER
01/18/08 226407

MILEAGE -]

60IZ—5202 SENTIALT POWER VALVE

60NIZ-R0712 ALT/SENT.ECM REPROG.
55NIZINSP 27 POINT INSPECTION
SSNIZYTIR YELLOW TIRE
01NIZ-00003 COOLANT FLUSH

SERVIC E' STATE REG# AA 130014

0 ves TIME RECEIVED | CATE/TIWE PROMISED

Owo |11:16am| 11/06/08 04:00pm

SALESPERSON NO.
TERMS VEHIGLE 1.D. NO. YEAR/MAKE/MODEL . PRODUCTION DATE | STOCK NO. LICENSE NO. R. O, NQ,
o ol TNGAL11D65 05 /NISSAN/ALTIMA _103/01/04 245668
creDircarn 01 SUSTG "~ T TERVICE CONTRACT DELIVERY DATE DELIVERY MILES { SELLING DEALER NO.| R. 0. DATE |
CHEGK 0 OTHER 11/06/08 |
TG ARGV o COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES """ e
QTHER
PEWTER
SAVE H U NTI NGTO N PK’ CA TURBG | MMC / AIRCOND.§ P.S. MILEAGE ADVISOR NO. ADVISCR

REMOVED 60.618| 4040 CRISTOBEL HINOJOSA

PARTS FOR [rapeNcE PHONE & e g R G 5

GUSTOMER

O DELIERY, ESTMATES ARE FOA LABOA AND FARTS, STORACE WL X GHAR3SD 43 KOURS AFTEA REPARS JRE COMWH
LEFYEIC.{:';S ING2EECF FRE, TI-'F1 FOCEENT CR B OTHIA CAUSE EVORD QIR CIRGRCL.

BAR # ARDI13U014 « BPA # CAD 9144240638

APPOINTMENT

[ vas
-

' GRIGIL CUSTOMER ESTIMATE:

PARTS LABOR  TOTAL 1 SERVICE AND PARTS DEPT, HOURS

MONDAY THRU FRIDAY
0.00 97.50 97.50 7:00 Af. to 7:00 BM.
SATURDAY

=N s g
FORM 27 POINT INSPECTION

@ MEYNGIGS ana Neynolas Lompany EHAINTWO14E  GOS1S087 O (0808}

G- 18NIZ-00005. -.CHECK ENGINE LIGHT SRR
CHECK ENGINE LIGHT ON CHECK AND ADVISE WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND

eha AL, | LS AN PA" e AT cuthR
STALLING WHILE DRIVING SERVICE AND ARE AVAILABLE ON REGUEST.
]

7:00 AM. to 4:00 RM.
0
NOTICE TO CUSTOMERS

DISPOSAL OF TOXIC WASTES.

RATHER THAN RECOVER THESE COSTS BY INCREASING
OUR LABOR RATES TO ALL OF OUR SERVICE CUSTOMERS,
WE MAKE THIS CHARGE ONLY ON THOZE PARTICULAR
REPAIRS DR SERVICES WHICH GENERATE THESE
WASTES.

"By law, you may chosse another licensed Smog Check
facility to perform any needed repairs or adjustments
that the Smog Chenk test indicates are necessary.”

o
=o| WE GUARANTEE DUR LABOR 80 DAYE OR 4,000 MILES
] - WHICHEVER OCCLIRS FIRST, GUARANTEE VALID ONLY IF
RETURNED TO OUR SERVICE DEPT. FOR ADJUSTMENT.

POINTINSPECTION. "

IF YOU PAY BY CHECK, A 15 DAY WAITING PERIOD MLIST BE
OBSERVED BEFDRE ANY REFUNDS CAN BE ISSUED.

FUEL PRIOR 80DY DAMAGE
GAUGE




NISSAN OF DOWNT!

R 635 WEST WASHINGTON BLVD.
LOS ANGELES, CALIFORNMIA 50015
[800) 351-2759

{213) 748-45071

|| womi | TOTAL | OPERATION.

i
RECOMMENDED SERVICES
. OPERATION | _~ OPERATION DESCRIPTION . -

98NIZ-00093

OPERATION:DESCRIPTION . | MOfMI | ./ TOTAL

|

15000-45000~-75000 MI 98NIZ-000438 LOF FOR 4/6CYLINDERS
98NIZ-00503 27 POINT INSPECTION S8NIZ-00065 EXPRESS LUBE 30
98NIZ-00310 COOLING SERVICE 98NIZ-00044 4/6.CYLS.CIL FLUSH
9&NIZ-00090 7500-22500-37500-MIL 56NIZ-CERTIFIED) PREQWNED CERTIFIED
98NIZ-00061 FREE LOF PER SALES 98NIZ-00046 ENGINE FLUSH W/ SERV
SERVICE HISTORY

"DATE - | - REPAIR ORDER . | MILEAGE - | ADVISOR | TECHNICIAN [-TYPE | ' OPERATION.. .| ' " QPERATION DESCRIPTION' " "

01 /18708 226407 60NIZ-P5202 SENT/ALT.POWER VALVE
60NIZ-R0712 ALT/SENT.ECM REPROG.
S5SNIZINSP 27 POINT INSPECTION
SSNIZYTIR YELLOW TIRE
01 NIZ 00003 COOLANT FLUSH
SALESPERSON NO. S E R V T C E STATE REG# AA 130014
TEBMS | VEHIGLE 1D. NO. VERRMAREMGDEL FRODUGTION BATE | STOCK 1O TICENSE NC. RO, No
s ol INAAL11D65 05 /NISSAN /ALTIMA 03/01/04. 245668
CREGTCARE O CUSTOMER NO. [ SERVICE CONTRACT DELIVERY DATE DELIVERY MILES . | R.O.DATE
creex o OTHER 11/06/08
FRORHA colo CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
w0 PEWTER/
SAVE HU NT‘ NGTO N PK ' CA - TURBG | MAMC AIRCOND.{ P.S. - TRANS MILEAGE ADVISOR NO. ADVISOR L
REMOVED NIZZ Y Y A 60,618| 4040 CRISTOBEL HINOJOSA
PARTS FOR I RSiDERCE PHONE BUSINESS PHONE Y HERERY AR T BEPSR 05K T0 BE DO FL08G WTH THE ICESSARY MATERALS, Akp HEPEEY G4 Y0U9 B 01EES PRSI T0 G 5
CUSTOMER B i Ao o4 P B o % ROk SeEATCE Gy 10 [T 10 T8 GOt
[ ves [TWErEGENED | DATEITHE PROMIS TR A T D UAT BE MOFE (R LESS Thet i
D |11 6am] 11706708 04:00pm| | BAkiaiii s mum s s o e s i s s s
APPOINTMENT
[ Yes

e : g = "SERVICE AND PARTS DEPT HOURS
PERFORM TIRE INSPECTION AND TIRES STILL GOOD MWD THRL PRl
WITH 4/32 TO 5/32 TREAD LEFT SATURDAY

7:00 AV IE:JO 4:.00 P,

NOTICE TO CUSTOMERS
WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND |:
DISPOSAL OF TOXIC WASTES. ‘

RATHER THAN RECOVER THESE COSTS BY INCREASING
DUR LABDR RATES TO ALL OF OUR SERVICE CUSTOMERS,
WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR
HEPA_ll_EISS 0OR SERVICES WHICH GENERATE THESE
WASTES.

THESE ARE UNIFORM CHARGES WHICH ARE
CALCULATED ANNUALLY FOR EACH PARTICULAR
SERVICE AND ARE AVAILABLE ON REGQUEST.

BAR # ARD}30014 « EPA # CAD 014424038

“By law, you may choose another licensed Smog Check
facility to perform any necded repairs or ad:ust.ments
that the Smog Check test indicates are necsssary.”

WE GUARANTEE DUR LABOR 80 DAYS OR 4,000 MRES
- WHICHEVER OCCURS FRST, GUARANTEE VALID ONLY IF
AETUARNED TO OUR SERVICE DEPT. FOR ADJUSTMENT.

0

IF YOU PAY BY CHECK, A 15 DAY WAITING PERIOD MUST BE
OBSERVEC BEFORE ANY REFUNDS CAN BE ISSUED.

PRIOR BODY DAMAGE

FUEL
GAUGE

i he Heyrolds and Reynolds Cempany ERAINTWOT4E GOSI1S087 Q [08/08)




835 WEST WASHINGTON BLVD.
'LOS ANGELES, CALIFORNIA 90015
(800} 351-2759
{213} 748-4501

5AN OF DOWNTOWN L.A.
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NO. ADVISOR TAG N INVOICE DATE HNVOICE NO.
CETEHERI® CRISTOBEL HINOJOSA 404 - 11/06/08 NICS245668
- MILEAGE COLOR STOCK NC.
60,618 PEWTER/
Y¥EAR / MAKE / MODEL DELIVERY DATE DELIVERY MRES

05/NISSAN/ALTIMA

SELLING DEALER NO.

OTHER

FRODUCTION DATE

03/01/04

HunTzneTon Pk, Al e e
IN4ALL1IDG6S5C
ET.E NO. PO

R. 0.DATE
11/06/08

RESIDENCE PHONE COMMENTS

MO: 60619

LABOR- - - - v e sTITTIITI
J#;13‘11-9NI-Z-{)0005,."3.E-fﬁHECKZENGINE”'EIGHT- < UNITS 5 FECH(SY 22980, 7 an 0 e 2 U ARRANTY
CHECK ENGINE LIGHT ON CHECK AND ADVISE
PERFORMED INSPECTION AND FOUND CODE F0335
CRANK SENSOR ,CHECK CONNECTOR AND HARNESS IS GOOD
CRANK SENSOR RESISTANCE INFINITE READING
ALSO CRANK SENSOR LEAK OIL
REPLACED CRANK SENSOR AND RETEST 0K

BAR # ARD130014 = EPA # CAD 914424038

PARTS: - - --- QTY - - -FP-NUMBER- - < - - -+ ve oo DESCRIPTION-« « -+ =« - -erevuenene UNIT PRICE-
1 23731-6N21A CRANKSHAFT POST WARRANTY
TOTAL - PARTS 0.00

JOBF L TOTALS -+ e e e e e
JOB# 1 JOURNAL PREFIX NICS JOB# 1 TOTAL 0.00
JOB# 2 CHARGES- - - -~ -ooweeeee e L I T T T

LB R - - e e e e e e e e
JE2UANIZ e ENGINES T UNTTS - 3,00 TECHES) 120507 i e 2g976p
CUSTOMER STATES CAR KEEPS STALLING WHILE DRIVING
PERFORMED INSPECTION AND FOUND CODE P0745
LINE PRESSURE SOLENOID HAS POOR GROUND
REPAIR LINE PRESSURE SOLENOID GROUNDRECHECKED OK
JOBFE 2 TOTALS - -+ - v e e e e e
- LABOR 292.50
JOB# 2 JOURNAL PREFIX NICS JOB# 2 TOTAL 292.50
JOB# 3 CHARGES- - -------nnveennon e L D T T T O 2 A e
LABOR et ST STT FYOHNNN
i3 SSNIZINSP ... ;27 ‘POINT INSPECTION ~UNTTS:* 0. 00" TECH(S):2950 - - T INTERNAL
PERFORM 27 POINT INSPECTION
DUE BY TIME OR MILAGE
COMPLETED 27 POINT INSPECTION
JOBE 3 TOTALS - v e e e e e e
JOB# 3 JOURNAL P
O 8 CHARGES. oo 0B# REFIX NICS JOB# 3 TOTAL

O
J# 4 SSNIZYFIR - YELLOW.-TIRE - UNITS = 0.0 TECH(SY:2950° "= - = "\ * 2 INTERNAL
PERFORM TIRE INSPECTION AND TIRES STILL GOOD
WITH 4/32 TO 5/32 TREAD LEFT

TIRES STILL GOOD IN YELLOW WITH 4/32 T0 5/32 OF
TREAD LEFT

JOBE 4 TOTALS-- -t
JOB# 4 JOURNAL PREFIX NICS JOB# 4 TOTAL 0.00

i1 REYNOILS and Ruynolds Lonpany EHAINTSINME GQS15088 Q {osma)

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:15pm

IF YOU PAY BY GHECK, A
15 DAY WAITING PERIOD MUST
BE OBSERVED BEFCHE ANY
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- 635 WEST WASHINGTON BLVD.
LOS ANGELES, CALIFORNIA 80015

IISSAN OF DOWNTOWN L.A.

(BOO) 351-27589
(2133 7484501

wmo— AOVISOR TAG NO. TNVOIGE DATE INVOIGE NO,
! CRISTOBEL HINOJOSA 404d_- 11/06/08 NICS245668
i h MILEAGE 60 618 CC;,L(EF;JTER/ STQCK NO.
?_ YEAR / MAKE / MODEL . DELIVERY DATE DELIVERY MILES
i 05/NISSAN/ALTIMA
- HunTInGTON Pk, ca [N OS5 /NISSAN/ALTL SRS DAL YO PROUCTEN R
IN4dALLILIDG6S5C OTHER 03/01/04
ET E. NQ. P.O.NO. H](?:EA/TBG/OS
RESIDENCE PHONE COMMENTS MO: 60619
BT TMATE - - 2 -« oo e et e e e e naaaaaa
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $97.50 (+TAX)
APPROVED REVISED ESTIMATE (# 1) OF  $293.00 (+TAX) ON 11/06/08 AT 03:02pm
BY PEDRO BANUELOS COMMENTS
RECOMMERDAT IONS - -« - = e e e e e e e et e et te e e e e e
FUEL INJECTION FLUSH / 128.00
TRANS FLUSH / 190.00
RH SIDE ENGINE MOUNT
DRIVE BELTS
30K SERVICE
POWER STEERING FLUSH
RH SIDE WHEEL BEARING STARTING TO MAKE NOISE
FRONT BRAKES
REAR BRAKES
L N T Rt D LT T T TPV
THANK YOU FOR COMING TO DOWNTOWN L.A. NISSAN TOTAL LABOR.... 292.50
WE SURE HOPE YOU WILL COME AGAIN TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
g DIS _.0.00])

PAGE 2 OF 2
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IF YOU PAY BY CHECK, A
15 DAY WAITING PERIOD MUST
BE OBSERVED BEFORE ANY
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NISSAN OF DOWNTOWN L.A.

- 635 WEST WASHINGTON BLVD.
- LOS ANGELES, CALIFORNIA 90015 )
[800G) 3512758 o ([213) 748-4501
Multi-Point Vehicle Inspection

Customer Name: Year/Model: Date:
Mileage: VINLL L L E L LI L L] 1| |Repair Order #:
TR YA

Servrce Advisor: Technician:
' CHECKED AND OKAY - - c
MAY NEED FUTURE 4 ATTENTION

[ 4 ‘u\-l

HECKED AND OKAY _
MAY NEED FUTURE ATTENTION

INTERIOR / EXTERIOR BATTERY PERFORMANCE

Head Lights / Tail Lights / Turn Signals / Brake Lights > f
Hazard Warning Lights / Exterior Lamps ; i Battery Terminals / Cables / Mountings
Windshield Washer Spray / Wiper Blades . ' . Check Condition of Battery (Storage Capacity Test)
| Windshield Gondition (inspect for Cracks, Chips, or Fitting) QP{ [ Recharge Retest || Fai Date Code
Upholstery / Garpat / Floor Mats / Mirrors / Glass BRAKE D Brake Inspection Not Performed This Visit
Emergency Brake Adjustment I . Left Front Brake Lining
! Horn Operation . Left Rear Brake Lining mm
Fuel Tank Cap Gasket Right Front Brake Lining mim
E  d In-Cabin Microfilter (if equipped) B § Right Rear Brake Lining mm
| Clutch Operation (i equipped) ' TIRE
UNDER VEHICLE Left Front B Right Front
Shock Absorbers / Suspension Tire Tread 432"(13 .= | Tire Tread _(_ 32nds
i Steering Gear Box / Linkage and Boots / Ball Joints / ¢ 3 /4 : ; e
Duet s 3 ; Wear Pattern H Wear Pattérn
| Muiffier / Exhaust Pipes / Mountings P Tire Pressure . psif | Tire Pressure ___ ps!
Engine Oil andfor Fluid Leaks Left Rear Right Rear
ij Brakes Lines / Hoses / Parking Brake Cable { Tire Tread %— 32nds .= § Tire Tread % 32nds
4 3
Drive Shaft Boots / Constant Velocity Boots / U-Joints / Wear Pattern ’ Wear Patte{
Transmission Linkaga (if equipped) £
Transmission / Differential / Transfer Case {Check Fluid Level, Tire Pressure ___ psi : ! Tire Pressure ____ psi
Fluid Condition and Fluid Leaks) g :
Fusl Lines and Connections / Fuel Tank Band / Fuel Tank
Vapor Vent System Hoses COMMENTS / ESTIMATES
UNDER HOOD
Fluid Levels: Ofl / Caolant / Battery / Power Steering / Brake / /( E l{ 7
Glutch / Washer / Automatic Transmission sy —Ipilo £ ogd p AN PO
f
Engine Air Filter { ({ U das s
7 S)/
Driver Belts (condition and adjustment) . 7( Z ‘ £ { ' }’& Arumdes ‘v'
Engine Coolant System J
Cooling System Hoses / Heater Hoses / Air Conditioning )
Hoses and Connections
Radiator CoreandCap
Customer Signature Date

GENUINF NISSAM SERVICE 2 DabTe





