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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation . T(t geport Vehicle Safety Defects '

Mtionitﬁﬁgl%% \7 Pt b l(fgg};?gfy_'figbg; 03-NOV-2008 Reference No.
Hitonsie INTERNET :www.nhtsa.dot.gov/hotline 10247560

OWNER INFORMATION (Type or Print)

Neme Davtime Teleohone Number | F-mail Addracc
Addres% ‘ 1

- - Evening Telephone Number
City WINSLOW R |State ME Zip Code|

| <
K
Do you authorize NHTSA to ;LrJ } his report to the manufacturer of your vehicle? M
In the absence of an autp~~i n 'L NOT provide your name or address to the vehic ﬁur&r
[&/ L

Signature of Owner ___|

Date L
— VEHICLE INFORMATION

17 digit Véhicle Tdentification Number Located at botiom of windshierd on driver's side | Make e Model | Model Year
3VWCK21C61I\“ ) VOLKSWAGEN BEETLE 2001

Date Purchased " | Engine: Fuel Type:
// —7-4 0 / W‘/ No: Cylinders fdd

Original Owner alpr's City / State |2 f/o% y

[ be /e OY70/

Transmission Type ) K Antilock Brakes Powertrain Multiple Failure: Incident Date(s)

(572:/. X cruise Control yes 20-0CT-2008

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 061000 ENGINE AND ENGINE COOLING: ENGINE ’

Failure Mileage Failure Speed
76049 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) l Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) £ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

V (Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[lyes [XIno | [Jves [X] o 0 0 N

Narrative Description of Incideni(S), Crash(es}, and Injury(ies). . }

Please describe (1) events ieading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 VOLKSWAGEN BEETLE. THE CONT. ACT STATED THAT THE DRAIN PLUG IN THE OIL PAN LEAKS OIL. THE
FAILURE OCCURRED BECAUSE THE PLUG IS HARD STEEL AND THE PAN THAT HOLDS THE OIL IS ALUMINUM., IF THE TECHNICIAN TIGHTENS THE

NUTS TOO TIGHTLY ON THE DRAIN PAN, ALL OF THE OIL WILL LEAK OUT. THE DEALER PERFORMED A TEMPORARY REPAIR, BUT IT DID NOT
WORK. THEY HAD TO REPLACE THE ENTIRE OIL PAN AND PLUG AT THE COST OF $360.78;

~THE FAILURE MILEAGE WAS 76,049, ~ . 7f S 42/554 Md/o’/zfd 2 /;ég/
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Include, if availaBle: Polie€/Fire PEpartmedit Report, Photos, ‘and Repair Invoice. ATTACH ADDITIONA!L SHEF] N AR
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and sub

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation inst a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Descrlptlon of Inmdent(s), Fallure(s), Crash(es), and Injury(ies) .
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Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210 o

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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347 Main Street - P.O. Box 685

WINSLOW

WATERVILLE, MAINE 04903-0685
Telephone (207) 873-0777
Fax (207) 873-7325

CUSTOMER COPY PAGE 1

Thompson Volkswagen, Tne.

3VWCK21C61M " 10002

10/15/08 | o1 |vw BEETLE

76049

76049

10/20/08 75 00:00

00 .01

10/20/08

73273

WHITE

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE

INFORMATION CONTAINED HERE IN IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO

251.

65

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM

347

.59

ARE AVAILABLE  FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

MANUFACTURER’S REPRESENTATIVE.

12

.58

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

360.

17
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