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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
0 Mn ! s - -DASH-2-DOT

National Highvidye MOV 24 PY 5:1(f4§§8_3§7_4233, 31-0CT-2008 Reference No.

Traffic Safety N 10247360

Administration INTERNET :www.nhtsa.dot.gov/hotline

OWNER INFORMATIGN (Type or Print) - -
Name Davtime Telephone Number | E-mail Address
|
Addresq :
" - - Evening Telephone Number
Zip C del
City PEVELY State ip Co l
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves I nvo
In the absence of an authgrization, NHTSA WILL NQT provide vour name or address to the vehicle manuf’a':cturer.
Signature of Owger_| = Date/J 24O
B VEHICLE INFORMATION .
17 digit Vehicle identification Numbier Located at bottom of winushield on driver's side | Make - Mode! Model Year
3LNHM28T371 LINCOLN MKZ 2007
Date Purchased Dealer's Name and Telephone Number : Engine: Fuel Type:
7122 /87 g i1 QIU-'»?ZQ DO AND No: Cylinders
Original Owner Dealer's City o State Zip Code R W | K\~
L SFE 2owuls Mo |¢z2i25 b K
Transmission Type EfAntilock Brakes| Powertrain Multiple Failure: Incident Date(s)
) 6ruise control| 14-APR-2008
- . FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC Failure Mieage | Failure Speed
5000 30

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 1 Original Equipment

] Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
{Plagse deseriba iin detail the inddentfs), Failure(s) Crash{es} and injury fies).)
Crash Fire Number of Persons Iniured Number of Deaths

Reported to Pciice
N

|__[DXves [ Ino | [ves [X] No 1 0

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). :

TL*THE CONTACT OWNS A 2007 LINCOLN MKZ. WHILE DRIVING 30 MPH, THE ACCELERATOR PEDAL BECAME DEPRESSED WHEN THE CONTACT
WAS DEPRESSING THE BRAKE PEDAL. THE FAILURE HAS OCCURRED ON SIX OCCASIONS. THE VEHICLE ROLLED OVER AND CRASHED IN A
FIELD. THE WEATHER WAS NOT A FACTOR. THE CONTACT WAS CUT OUT OF THE VEHICLE AND SUSTAINED MINOR INJURIES. HE WAS
HOSPITALIZED FOR OBSERVATION. THERE WERE NO OTHER VEHICLES INVOLVED. THE VEHICLE WAS DESTROYED. THE DEALER DID NOT

DIAGNOSE THE FAILURE PRIOR TO THE CRASH. THE CONTACT HAS A PHOTO OF THE CRASH FROM THE LOCAL NEWSPAPER. THE
APPROXIMATE FAILURE AND CURRENT MILEAGES WERE 5,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA In determining whether a Manufacturer
shouid take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation
or a statistical summary thereof, may be used in support of the agency's action.

a facturer, yourtr




Nafr?tiVe Déscriptidn of Incident(s), Failure(s), Crash(es), and Injury(ies)
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9/26/08

To whom it may concern:

I would like to report what I consider a serious design flaw in the Lincoln MKZ. When you atep on the
brake you can engage the accelerator. This happened several times when I was driving the MKZ. There
where other people in the car when this happened. It was a nerve wracking experience for me and the

passengers. I told the person that owns western Auto about this, and she advised me to get rid of the car
before I have an accident. I was looking around for another car when I had a major accident on 4/14/08.1 -

hit the brake to slow but the car sped up and I lost control of the car. I went airborne and ended up on my
side. I had to be cut out of the car and sent to the hospital emergency room. I am glad I was the only
person in the car when this happened. I believe the problem is that there is not enough room between the
gas and brake pedals. I wear a wide 10 % shoe which is not very large by today’s standards. I have been
driving approximately fifty years and this has never happened to me in any other car including my wife’s
little Dodge Neon.

Your’s truly,






