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STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

September 9, 2008

Piffard, NY

Re:  Our File Number: |
Company: Marketplace Suzuki

Dear [ I

On behalf of Attorney General Andrew M. Cuomo, we are writing to notify you
that we have received your correspondence.

We appreciate your alerting us to this matter. We believe the organization
shown below may be able to assist you and we are forwarding your correspondence
there. : '

If you do not receive a response in the near future, please follow up directly with
that organization. We suggest you attach a copy of this letter or, if appropriate, mention
that you are adding new information.

Thank you for contacting us.

Very truly yours,

Consumer Frauds and Protection Bureau
Enclosures

cc:  NYS Department of Motor Vehicles
Safety Division Consumer Service
Facility Post Box 2700
Albany, NY 12220

National Highway Traffic Safety Administration \/
Office of Defects investigation

1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590

144 Exchange Boulevard, Rochester, N.Y. 14614 o (585) 327-3240 e (800) 771-7755

DIVISION OF REGIONAL OFFICES

ATTORNEY GENERAL Q L —_ ] @ ZL{ 7 @ S ] ~ ’5@[ @ ROCHESTER REGIONAL OFFICE



Attn: Billing Inquiries S o August 6, 2008

NYS C FICE OF THE ATTORNEY GENERAL

P O Box 15026 AL OFFICE

) Wilmington, DE 19850-5026

U}‘rﬁ rr"* [agats

RE: Charge Ref #0060
Transaction Date: 06/10/08

, Acct.# refer to attached statement \
Posting Date: 06/11/08

piffard, NY | IR

To whom it may concern,

We are disputing the charges on the enclosed invoices as follows:
Total charges of $844.16 (Invoices enclosed)

We took the car in to Marketplace Chry-Pim Rochester NY, on the advice of our
local mechanic due to the Jfact that he was unable to handle the problem on the
check engine light at his station. At that time the motor was stalling now-and then
when stopped at a signal, stop sign or in traffic. Our local mechanic stated that there
were too many codes showing. See his letter attached,

The car was dropped off on 5/14 and repair not completed until 6/9/08 with no loaner
- vehicle provided. A total of $501.00 was paid for computer checks and the only item
not covered by the warranty was the fuel sensor on invoice SMCS 141045.
There was also a check done for ABS brakes, which this vehicle is not even equipped with.

) .
The warranty information book states diagnosis is to be covered by Suzuki. Suzuki in
California did reimburse us $88.00 out of the $501.00 charges. The dealership
service manager stated that someone had changed wiring?? | never had anyone do
anything other than.oil changes and brakes.

Marketplace repaired the vehicle June of 2006 for the check engine light and repaired
sensor. -(See the attached for warranty extnsion information.)

The next phase of this situation is that the car continues to stall out in traffic sporaticly
and the tach jumps up and down. I took the auto back to Marketplace Chry-Plm. service
center today. and they advised me that they can not find any codes showing any problem and

the engine light does not come on. Iwas also advised that the transmission Sluid was leaking

and that the radiator and lines needed to be replaced

I was almost rear-ended when the car stalled in traffic and the car behznd me had to swerve to
miss a collision.

' Please review these charges and have perhaps and.independent arbitrator can make some
sense of all these charges.

Thank you for your attention to this matter.

~ copy: NYS Attorney General
copy: Marketplace Suzuki




SUZUKI

AMERICAN SUZUKI MOTOR CORPORATION

AUTOMOTIVE

IMPORTANT WARRANTY INFORMATION

Subject: 02 Sensor Warranty Extension

" Dear 'Suzu_ki Owner:

|
| 1
During a past service event on your Verona which involved replacing one or both ‘
Oxygen (02) Sensor(s), an incorrect part (a part designed for another market
application) may have been installed by your Suzuki dealer. The incorrect Oxygen ‘
Sensor, which performs the same function as the correct one, was released as a repair .
part due to a parts catalog error. We have tested the incorrect Oxygen Sensor, and |
determined that it should not affect performance, or cause damage to your vehicle. |
|
\

Nevertheless, since the incorrect Oxygen Sensor was never originally certified for use
-on your car, we will provide a replacement part, and labor to install it, should it fail, for
the life of the vehicle. '

If the “Check Engine Light” illuminates, and the incorrect Oxygen Sensor is found to be -
the failed part, or if you do not pass an emissions check due to failure of the incorrect
- Oxygen Sensor, your Suzuki dealership will perform replacement warranty service for
- you. You need take no action now, unless the “Check Engine Light” is illuminated.

Your Suzuki dealer has been informed of your extended Oxygen Sensor-warranty
coverage. If you have paid for an Oxygen Sensor replacement or have any questions,
please call us (toll free) at 1-800-934-0934. Please keep this letter in the Glove Box with
the Warranty Information Book so when needed it will be available for you or any
subsequent owners. We apologize for the error and any inconvenience to you.

Sincerely, o :
- AMERICAN SUZUKI MOTOR CORP.

Chuck Halper f '

~Vice President Service and Quality

P.O. Box1100, Brea, CA 92822-1100 « Tel. (714) 996-7040 « FAX (714) 996-2307 « www.suzuki.com




~ his vehicle.

Peter Scorsone , ] \ : July 29, 2008
Scorsone’s Service Center _ N :

4554 Route 63

P.O. Box 365
Geneseo, NY 14454
(585) 243-2596 Business
(585) 245-8881 Fax

To Whom It May Concern:

_broﬁght his car in on June 13; 2008 for a brake noise and

because his check engine light was on in his 2004 Suzuki Verona LX. While performing
a scan check of the vehicles ECM, I discovered over 20 diagnostic codes stored in the

‘ECM. After doing some preliminary checks, I went to our diagnostic software and found

that there were 4 different technical service bulletins for reprogramming the computer on

I informed _of this information and suggested that he take his vehicle
to the dealer for these technical updates, as we are not able to perform this function at our
shop. ‘ ‘-

Peter Scorsone
Owner
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Case 4 | I
Page 15 for NY State states that they will diagnose and replace at no
cost to customer any covered part. :

Please note, | took the car home and returned it the following
business day, as the check engine light was still on.
-The car remained at Marketplace Suzuki from that time, thru -
06/09/08, at which time | was told that it was fully repaired.

Invoice date 5/14/2.008 for $176.00 was for two diagnostic checks.
You stated that | would be reimbursed for one at $88.00.

Invoice date 05/30/2008 charge is correct,'but | did not decline
complete repairs other than having a discussion on these items.

Invoice date 06/09/08 charge shows two more computer checks
at charges of $175.00 and $150.00 for other problems and one
of the problems was showing problems with ABS brakes which
vehicle is NOT equipped for. The second $150.00 for check
engine light was after they replaced wheel bearings on front

left wheel. (Hub cap on that wheel was lost, as it came off

of vehicle on the trip back home - was not secured properly.)

| realize that your company has spent time and money on the warranty
- items listed, but the service department was responsible for some of the
duplicated work. 1 think that the $401.00 for computer checking on
a faulty computer should not be at my expense. The first computer
. that was sent was incorrect and Wendy stated that she had to reorder.

~ Please review all invoices and | will await your reply.

Thank you for your attention to this matter and for your past help with
. this unfortunate situation. ~ Sincerely,





