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D;.imerCluysler Customer Assistance Center
P.O. Box 1040 ' L
St. Charles, MO 63302-1040 zggggg 27 Py B 48

Administrator - CL - / O L]’7 - "é /Z’ 6}
National Highway Traffic Safety Administration

400 7* St. R

S.W. , Washington, DC 20590

1-888-327-4236

To Whom it May Concern:

I am enclosing the Safety Recall notice I received regarding my 2002 PT Cruiser. The instrument
cluster gauges, illumination and warning systems became inop on 9/2/08. I returned the car to the
dealership where we purchased the car and we were told the cluster gauges were not under recall. T had
the car diagnosed at an independent, was told the car could only be serviced by a dealer due to the
software installation.

I have enclosed the original receipts and forms. Please advice me on your progress for reimbursement.

Thank you,

Geneva, IL NN
I
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DAIMLERCHRYSLER

SAFETY RECALL TO REPROGRAM YOUR VEHICLE'S INSTRUMENT CLUSTER

Dear PT Cruiser or Grand Cherokee Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DaimierChrysler Corporation has determined that a defect, which relates to motor vehicie safety, exists
in some 2002 madel year Chrysler PT Cruiser and Jeepy Grand Cherokee vehicles.

Tae prablem is... ' ‘The instrument cluster gauges, illumination and warniag systems on
A }g’g‘g’_g vebicle (identified on the enclosed form) may become inoperative.
This may distract the driver aad cause an accident.

#hart DaimlerCheysiar  DajmlerChrysler will repair your vehicle free of charge (parts and

g& Yyour déaler will lgbar). To do this, your dealer will reprogram your vehicles instrument

da.. gluater. The work will take about Y hour to complete. However, additional
lime may be necessary depending on how dealer appointmenis are scheduled

TRANIEN

and processed.

What you maust do to > Sunply contael your dealer right away to schedule a sefvice
ensure your safety... appointment.

> Bring the enclosed form with you to your dealer. It identifies the
required service to the dealer.

If you need halp... If you higvh questions of cofieerns which Hie déater i unalile ib réboive,
o C please contact the DaimlisiChrysier Customer Assistance Centor st
1—800-853-1403 K refiresentative will assist you.

If yau have already experienced the problem described above and have paid 1o have it repaired, you may
send your original receipts and/or other adequate proof of payment to the following address for
reimbursement: DalnilerChiysler Customer Assistance Center, P.O. Box 1040, St. Charles, MO

633024949 An:nnon. Rmmbursunem

er fails or is upgble to remedy this defect without charge and within a reasonable time, you
g wr:itm; L complaint fo the Administrator, National Highway Traffic Safety Administration,
cet, § \}? Washmgmn, DC 20590, or call the toll-free Auto Safety Hotline at -

We're sarry for any inconvenisnce, but we are sinesrely consermied about your safely. Thank you for
yem auention ta this impoitant matter.

) Custemer Services Field Operations
uey ey L. ' _ : S DaimlerChrysier Corporation




DAIMLERCHRYSLER CORPORATION Recall for 2002 CHRY...
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“Home  Used Auto Parts Auto Parts Online

Repair Tools

SYSTEM:WIRING:INTERIOR/UNDER DASH

StartHere t\

Shop Online > Choose Auto Parts Store >

Get the Complete Technical Service Bulletins!

Access diagrams and repair

e | (nformation such as wiring
PN diagrams, diagnosis and repair

LIS CINTR IR  charts,-manufacturer service

' ) . bulletins, and OEM Part numbers

- of your 2002 CHRYSLER PT

CRUISER vehicle.

Access the Complete guide!

Missing Qut

Save Money With Free Car Insurance Quote

Enter Zip Code:
Your Zip Code Q.

Gougle |

’ Search

O Web @ www.automotiv.nat

Auto Salvage

http://www.automotix net/autorepair/recalls/26100-recall/

Need Auto Repair Parts?

1-888-251-1209

Auto Repair

Car Probiems

Auto Repair > Safety Recalls & Defects > CHRYSLER > PT CRUISER > 2002 > ELECTRICAL

Shop online for auto or truck parts and save up to 75%...
Auto Body Parts Wheels/Lights Engines Transmissions Used engines

Bargain Cars

Exchange

Auito Repal

Buyer's Qu .

> Buy Car/Ty
> Locate Use
> Buy Salvag
> Buy Used ¢

2002 CHRYSLER PT CRUISER ELECTRICAL S

DASH (Change Vehicle)

The following ELECTRICAL SYSTEM: WIRING:INTERIOR/UND!
CRUISER vehicles was reported to the National Highway Traf
more information contact the National Highway Traffic Safety
Transportation. See recall summary below.

Build Years/Makes/Models:

UNits affected:
Recall Number:
Summary:

Conseguence:

Notes:

2002 CHRYSLER PT C
2002 JEEP GRAND Ct

43000
01v288000

VEHICLE DESCRIPTI(
BEING RECALLED FO!
CLUSTER MICROPRO(
CLUSTER, WITH THE
WARNING LAMPS, CC

DRIVING THE VEHICI
CAUSE A DISTRACTI¢

DEALERS WILL RE-FL
CONDITION. OWNER
OWNERS WHO TAKE
ON AN AGREED UPOM
FREE REMEDY WITHI
DAIMLERCHRYSLER #

ALSO CONTACT THE |
ADMINISTRATION'S ,
(1-888-327-4236).

71372008 120 AM
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