DOT Auto Safety Hotline

(\ _ FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation gq\i "? i{ ° E,?Pgt icle Séfetz Defects '

. . e Ny 248 il 1Bs8JpASH-2-DOT _
Tlh;;;%:igal';:?tl;waaﬁ;” v (1-888-327-4236) 27-0CT-2008 Refererice No.

10246795

Administration INTERDEI':www.nht\sa,dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name
Address
City

Davtime Teleohone Number | E-mail Address

A

State “OH. T ?Ip Codj

Do you authorize NHTSA to proyidé a copy of this report to the manufacturer of your vehicle? O ves
In'the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner .

BLACKLICK

Tvenina Telenhane Number

X vo

Date LI
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Modei - Model Year
5TBIN3217Y TOYOTA 1 TUNDRA 2000
-Date Purchased - | Dealer's Name and Teléphone Number é,la/?- 755«- 21900 . | Engine: 3, 4 [_‘ﬂ.cr Fuel Type:
08 /268 /00 TRMSKY's Sawmill ToYotA No: Cylinders ety jomp-
Origingi Owner Dealer's City . \ s State Zip Code V & HighwaY
6300 Spwmit R Dublivy  |Ohin 143017 Mg mpe
Transmission Type |[] Antilock Brakeq Powertrain ' Multiple Failure: Incident Date(s)
2 TN ;o . 11-SEP-2008
L’Sfa 4 A:h Al Cruisé Control —_— —_ ,

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 160000 STRUCTURE, 022000 SUSPENSION: REAR

- Failure Mileage Failure Speed
181231 0

A TIRE FAILURE
Tire Size (Example P215/65R15)

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING
- Tire Model (Natne or Nurnber)

Tire Make

DOT No. (Example: DOTMALSABC036) Failure Location:

] Original Equipment’
[ Prior Repair -~ -

Tire Component Code ' ] Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: . - | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION v o

(Please describe in detail the incident(s), Failure(s). Crash(es), and injury (ies).)
Crash Fire _ Number of Persons Iniured Number of Deaths Reported to Palice
Yes [XINo | [Jves DI Mo | - 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2000 TOYOTA TUNDRA. THE VEHICLE WAS TAKEN IN FOR REPAIRS AND THE TECHNICIAN OBSERVED THAT THE
REAR SUBFRAME BRACKET WAS DAMAGED, WHICH COULD RESULT IN THE VEHICLE TURNING OVER. THE TECHNICIAN RECOMMENDED THAT
THE VEHICLE BE INSPECTED AT AN AUTHORIZED DEALER. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY STATED THAT THE SUBFRAME
BRACKET WAS SEVERELY CRACKED. THE WARRANTY WAS EXPIRED AND THE DEALER REFUSED TO REPAIR THE VEHICLE. THE VEHICLE WAS
TAKEN TO AN INDEPENDENT MECHANIC AND THE FAILURE WAS REPAIRED. THE CONTACT HAS NOTIFIED THE MANUFACTURER DUE TO THE
SAFETY RISK INVOLVED. THE FAILURE MILEAGE WAS 181,231 AND CURRENT MILEAGE WAS 182,000,

I /*jré,c to this stotement.

1ZAjsvo8

Include, if available: Police/Fire Department Report, Photos, and Repair Invbice.

ATTACH ADDITIONA| SHFFTS IF NECFSSARY |

should take appropriate action to correct a safety defect. If the NHTSA pr ds with
or a statistical summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
dministrative enforcement or litigation agai

facturer, your




GERIVIAINI

RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION

MO/MI

TOTAL

GERIVIAIN

@
TOYOTA R

5777 Scarborough Bivd. Columbus, Ohio 43232
Sales: (614) 868-0300 Parts & Service (614) 759-3026

www.germaintoyotacolumbus.com

OPERATION DESCRIPTION | mMo/Mi | TOTAL.

OPERATION

SERVICE HISTORY
DATE | REPAIR ORDER

| wmiLEAGE

07/14/06

517514C

145863

| ADVISOR | TECHNICIAN | TYPE | OPERATION OPERATION DESCRIPTION

56 FDCITO
76TO
82DRUMTO

FDCITO

Keynolas Lompany EHAINEWUITIE  GUB/UUUS U {Ub/U/)

SALESPERSON NO. SERVICE
TERMS §T§l‘jﬁ) YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R.Q.NQ.
s 3217YS 00/TOYOTA/TUNDRA 4X2/RG 2WD V6 06/29/00 2921
CURTAMER NN SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
CREDITCARD [J
cuaRce 3 0/00 09/11/08
g_?'l_‘o:F':PFROVA[.E‘) COLOR CONTRACT NO. EXPIRATION DATE (- EXPIRATION MILES TAm M
| BLACKLICK, OH THUNDER GRAY/FA40
READY TURBO | MMC AIRCOND.| P. 8. TRANS MILEAGE ADVISOR NO. ADVISOR
C1veEs [INO T 81,231 BRENT E THOMAS
1S CUSTOMER RESInENnE B e BUSINESS PHONE 1 hereby authorize the repair work herein set forth to be done along with the necessary material and agree that you are not responsible for loss
c
WAITING? or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your control or for any delays caused by
= L ilability of parts or delays in parts shipments by the supplier or transporter. 1 hereby grant you andfor your employees permission to
O1Yes 6%?%%% [61—57'45 f Rf%SgD 0 8 . 0 o m PF“°§|TY operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic’s
INO * . p fien is hereby acknowledged on vehicle to secure the amount of repairs thereto.
APPOINTMENT LABOR RATE
X ves E# V6-5VZ-FE
X

O Ne . _
UK NAL CUSTOMER MATE : TOTAL ESTIMATE
(UNDER OHIO LAW) YOU HAVE THE RIGHT TO AN ESTIMATE

0.00 {F THE EXPECTED COST OF REPAIRS OR SERVICES WILL BE
X MORE THAN TWENTY-FIVE DOLLARS. INITIAL YOUR GHOICE:
COMMENTS : WAIT CREATED 2008-09-10 02:06:00PM TAKEN BY TYLER TRIPPI 100 NOT
WRITTEN ORAL REQUEST
ESTIMATE ESTIVMATE AN ESTIMATE
11 G 4570203 : SUSPENSION.CONCERN In the event that you, the customer, authorize commencement but
CIS: CUSTOMER STATES THE OIL CHANGE FACILITY THAT PERFOR do not auhorize Gompleton f 2 ropair or sevie, @ charge wil be
MED HER OIL CHANGE NOTICED THE SPARE TIRE WAS HANGING LO imposed for cisassembly, aaeserbly o Bar Y et of abor
W, FOUND THE CARRIER VERY RUSTED AND CRACKED IN TWO, BRO S e o rasotien wonsitor ot
KEN. PLEASE PROVIDE CUSTOMER WITH ESTIMATE, AND HAVE SER o esTie | GUST AcoEFTaNGE | ATH ADDITIONS | DATE
VICE MANAGER INSPECT VEHICLE AND ADVISE. _
. $ $ BY

INITIAL HERE
THIS DEALERSHIP HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE
AND THIS DEALERSHIP NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN CON- E
NECTION WITH THE SALE.

This Facility charges 8% of the Total Labor Charges,
up to a Maximum of $15.00, for Shop Materials.

WE WILL OFFER TO RETURN TO YOU ALL REPLACED
DPARTR AQ RENINREN RV | AW 1INl FQRQ THFY ARF TO RF




the Reynolds and Reynolds Company ERAINTINVE CC670012 Q1 {05/07)

GERNMIAIN

D
TOYOTA

GERIVIAIN

TOYOTA OF COLUMBUS

5777 Scarborough Blvd. Columbus, Ohio 43232
Sales: (614) 868-0300 Parts & Service (614) 759-3026
www.germaintoyotacolumbus.com

Tannesi~e ar

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

[ END OF INVOICE ] 08:57am

oo YTER R. TRIPPIER | o '09711/08 |
‘ LABOR RATE “__"__"‘ MILEAGE 181, 231 C?lﬁFUNDER GRA STOCK NO.
: Y! / MAKE / MODEL D] E AT DELIVERY MILES
BLACKLICK, OH 00/76YGTA/TUNDRA 4X2/RG 2WD V6 08726700
VE§||CLF|,Dé\]O,J N 3 2 l 7 Y S SELLING DEALER NO. PT?%J?’%WO
F.T. E.NO. P.O.NC. Wyil/OS
E BUSINESS PHONE Y MO: 181231
kTals¥ /3 G T o B Y.V o Y] N o PP W= S
RO THIS DEALERSHIP WARRANTS ALL FAC-
LABOR - = - = = - = = = = = n e e e e e e e e e e e TORY PARTS & ‘-ABog ;nggﬂygg %ﬁfye
J# 1 4570203 SUSPENSION CONCERN TECH(S):56 JUNCTION WITH THIS BE
C/S: CUSTOMER STATES THE OIL CHANGE FACILITY THAT PERFOR () 0y MILES, WHIGHEVER GOMES FIRST
MED HER OIL CHANGE NOTICED THE SPARE TIRE WAS HANGING LO IF ANY FACTORY PART OR LABOR FAILS IN
W, FOUND THE CARRIER VERY RUSTED AND CRACKED IN TWO, BRO NORMAL SERVICE WITHIN THAT PERIOD,
KEN. PLEASE PROVIDE CUSTOMER WITH ESTIMATE, AND HAVE SER THE DEALERSHIP WILL REPLACE THE
VICE MANAGER INSPECT VEHICLE AND ADVISE. DEFECTIVE PARTS OR REPAIR ANY DEFECT
RUST/CORROSION IN WORKMANSHIP, ANY WARRANTY ON
ALL WARRANTIES ARE EXPIRED ON VEHICLE, SUGGEST CONTACTING PARTS OR ACCESSORIES WHICH ARE NOT
NEW FACTORY PARTS ARE MADE SOLELY
AN INDEPENT BODY/FRAME SHOP ON REPAIRS BY THE MANUFACTURER OR SUPPLIER OF
SUCH PARTS. THIS DEALERSHIP DISCLAIMS
JOBH 1 TOTALS- - - - ncmmmmmmmesm ittt ALL WARRANTIES, EXPRESS OR IMPLIED,
. INCLUDING ANY IMPLIED WARRANTIES OF
. JOB# 1 JOURNAL PREFIX TOCS JOB# 1 TOTAL 0.00 | MERCHANTABILITY OR FITNESS FOR A PAR-
N TICULAR PURPOSE, & NEITHER ASSUMES
ESTIMATE - - - - - =« m = m = e e e e = e et e m e e e e e e e e e e e e e NOR AUTHORIZES ANY OTHER PERSON TO
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ?FOS‘#%TFF?BFJEAQXLEIASLLE:\IQ ngg'INSE(g
ComENTs. CTLGINAL ESTIMATE OF  $0.00 GHTAX) ACCESSORIES. THIS DEALERSHIP SHALL
NOT BE LIABLE FOR ANY INCIDENTAL OR
WAIT CREATED 2008-09-10 02:06:00PM TAKEN BY TYLER TRIPPI N P s Or o OMvER,
ER CIAL LOSS ARISING OUT OF PURCHASE.
T AL S - - - - - = - -t ettt e e e et ae e e aeeeaueaeen e aaao o oeaeeaaan
kAAAKRKKRERERKRKRERRRRRR AR ARARkRAAkRkFkhkkhkkxhhihhiihikhk TOTAL LABOR . 0 . 00
Y . TOTAL PARTS.... 0.00 X
* [ JCASH [ JCHECK CKNO. [ 1 TOTAL SUBLET. .. 0.00 e
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER = TOTAL MISC CHG: 0.00
* * TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ 1 OTHER [ ] CHARGE * TOTAL TAX...... 0.00
* ........
FERAARIRXARRERRAkE AT RAhhkThkkrdhkrdhkikikhihkhbrhrhhhhihix TOTAL lNVOICE $ 0.00

S§F642492 Q {05/07)




. PC BOX 633086
CINCINNATI OH 45263-3096

BOB SUMEREL TIRE CO., INC.

www.bobsumereltire.com ACCOUNT NO.

INVOICE DATE ' INVOICE NO.

PAGE: |

ORDER DATE

DESCRIPTION

ob Sumerel Tire Co., inc. is not liable for any consequential
ige’ Or/guarantees, except those expressly implied by the
sfactiirers of said prodiicts. No F representahve has the authori- )
make any other representation, promise or agreement. All L
1ed goods must be accompanied by the invoice and are subject
10% handling charge. You will be responsible for all collection
itorney fees.

EMARKS: | agree that BOB SUMEREL TIRE CO,, Inc. shalt ¢ .~
1 ownership of the items purchased and that | have the risk of.

»r damage to merchandise untit such purchases are fully paid for. CUSTUMER'S SIGNATURE :

VIS: 2% per month, (24%) per annum on past due accounts. ) BST-030

jonal $25.00 charge for returned checks apply.
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