(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation y Tg? Regg’fr Vehicle Safety Defects

. . 2 MOy 1/ ril-B88 SH-2-DOT
'Ir'ht:‘(f"nasl ";lghmy zm Fg ) E (1-888-327-4236) 20-0CT-2008 Reference No.
raffic Safety .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10246123
OWNER INFORMATION (Type or Print) - -
Name | Davtime Telephone Number | E-mail Address
Address 1 Li
n T Evening Telephone Number

CitY  ROHNERT PARK State .,  [ZipCodq |
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

Cl ves NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufgcturer. m
Signature of Owner

Date =;;_
VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make.. ... .- Model. .. .. Model Year
1LNLM9 1V4\1 . LINCOLN MARK VIII 1997

Date Purchased Dealer's Name and Telephone Number Engine: 4,6 |er Fuel Type:
JAN. 2ooi WANSEL FORD | SANTA ROSA (A, No: Cylnders 1.

Original Owner Dealer'sCity State Zip Code i S(} vemeé,

i SANTA Rish - A, & pordym| SV
Transmission Type EAntilock Braked Powertrain - . R Multiple Failure: Incident Date(s)
AUTT &'Cruise Control S : , 20-0CT-2005
) o ' FAILED COMPONENT(S)/PART(S) INFORMATION

‘| Vehicle Component Codes: 062000 ENGINE AND ENGINE COOLING: COOLING SYSTEM, 130000 VISIBI

5 ﬂ LY Failure Mileage | Failure Speed
Cav heakex owd dekvosver hove ~uited T2 26000 0
A oe \w WAy PevTicuier (o
' _ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 1 Original Equipment

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: IModeI No./Name:
Seat Type: | Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail

the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[lves [XIno | [[Tves [XI No 0 0 I N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TU*THE CONTACT OWNS A.1997 LINCOLN MARK VIII. THE CONTACT STATED THAT THE BLENDER DOOR IS MADE OUT OF PLASTIC AND
BREAKS, WHICH CAUSES THE HEATER AND THE DEFROSTER TO FAIL, AS A CONSEQUENCE, HER VISIBILITY IS SIGNIFICANTLY REDUCED
DURING COLD WEATHER CONDITIONS. SHE TOOK THE VEHICLE TO THE DEALER AND THEY STATED THAT SHE WOULD HAVE TO REPLACE THE
BLENDER DOOR AT AN EXPENSE EXCEEDING $1,000. THE VEHICLE HAS NOT BEEN REPAIRED. THE MANUFACTURER STATED THAT THE
COMPANY UTILIZES THE SAME PLASTIC PIECE. THE FAILURE MILEAGE WAS 76,000 AND CURRENT MILEAGE WAS 91,000.

A LriomdA ok mine o Whag Since pogsed | had the Same Problem -
With e mem-;y Suble | Fordh Tavrs SHD amdlAwice in her FoRo E¥LORER
DeAweon the yeses \990-286% ; A\ These cars were ne and 5 Gghtly Dsed
when che Puehaged them, T thinkKvom the Svne denler,
Include, if available: Police/Fite Department Report, Photos, and Repair Invoice. _  ATTACHADDITIONAL SHFETS IF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a

or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Ihcideht(s); Failure(s), Crash(es), and Injury(ies)
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ATTAGH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation

National Highway . e e y
Traffic Safefy , HORTH BAY R @ ’
Administration NI : ’

1200 New Jersey Avenue SE. *

Washington, D.C. 20077-9382 S ‘ 30 OCT HWION é:}g,,s;: o T

- Official Business
Penalty for Private Use $300

NO POSTAGE _
Y

BUSINESS REPLY MAIL
FIRST-CLASS MAIL PERMIT NO. 1888 ‘ WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSE}E I

US Department of Transportation -

National Highway Traffic Safety Administration
Office of Defects Investigatlon, NVs-210

1200 New Jersey Avenue SE. .

Washington, D.C. 20077-9382
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