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Bellingham, WA

19 April 2007
SUBJECT: PROBLEMS WITH DAKOTAH- '
PRINZING BARON SPORTS COUPE.
MALCOM C. PRINZING LOWELL R. PETERSON
 President, Dakotah-Prinzing Motor Coach Treasurer
P. O. Box 182/155 East Bridge Street 152 Cedar Point Road
Redwood Falls, MN 56283 Redwood Falls, MN 56283-1201

LOWER SIOUX MDEWAKANTON COMMUNITY
Attn: Economic Development Office

P. O. Box 308 '

Morton, MN 56720-0308

Dear MAX, LOWELL, & HONORABLE TRIBAL REPRESENTATIVE,

Thank you, LOWELL, for your input last night on problems I have encountered with
my Dakotah-Prinzing Baron Sports Coupe, VIN_ T am pleased with its over-
all appearance, but it has some serious defects and problems. Ihave listed them below
in hopes we can come to an agreement between us. I realize the Lower Sioux Nation
has come into the picture following the original contract, but am in hopes you will

assist with “The First Car Built by the First Americans.” I will be frank in my follow-
ing discussion, not to offend, but to describe what has happened as best I can.

You promised me a properly-functioning 1932-style automobile with modern, high-
quality (General Motors) components to be delivered in a little over four months.

What I received, over two-years later, is a superficially good-looking car, but described
by a GMC technician as “an unsafe, dangerous machine that was ‘Frankensteined
together!” - |
The progress on my car was exaggerated to prematurely obtain funds. Work described
as of quality and performed by “experts” & “masters” is, in fact, shoddy and even life-
threatening. -

On the very day it was to be picked up by FedEx auto transport, it was “held hostage”
for more money than agreed to. On arrival it would not start and, once started, would
not keep running. It was without properly functioning brakes---both ABS & parking




brakes were disconnected and the brake line cut and poorly repaired. This almost
resulted in an accident when the brakes failed, on the freeway, while driving the car to
the dealer for repairs. Some structural problems, like crude welds, can never be cor-
rected and will always be weak points. It was, even to a layman, an incomplete car
lacking components and features agreed to on the contract and subsequent verbal and
written agreements.

MAX PRINZING wrote (e-mail of 13 March 2007) that, “EVERYTHING WORKS”
(his caps & underline). He followed up (18 March) that the car, “Runs as good as it
looks.” And (28 March), “Your Baron worked well while it was here, but it may have
bounced around during shipment and a wire is loose.” I am still awaiting a reply to my
30 March e-mail to PRINZING & PETERSON: “You promised a ready-to-run caf,
with all things guaranteed to work. You need to tell me how you are going to make
things right, and then do it....”

JON E. URIBE, GMC Service Consultant for Jerry Chambers Chevrolet [(360) 733-
7997, ext. 311], called PRINZING on 4 April 2007 to facilitate repairs. URIBE told
me, “Prinzing is uncooperative and blames everything on his employees and partners.”
My Baron was in the shop for 14 days undergoing repairs. A brief discussion of
problems and defects (discovered to date) is as follows:

PRIOR AUTO HISTORY.

The notarized “Manufacturer’s Statement of Origin To An Automobile” of 10 June
2005 for Prinzing Sport Coupe, serial states: “The Company further certi-
fies that this was the first transfer of such new Automobile in ordinary trade and com-
merce.” Both PRINZING & PETERSON say the chassis & Vortec engine come from
new parts for a 2005 Chevrolet half-ton heavy-duty C-1500 pick-up, purchased from a
Minnesota GMC dealer. |

JON URIBE became concerned about “evasive answers” to service-related questions
asked of PRINZING on 4 April. He ran a GMC Vehicle Inquiry on parts numbers and
discovered the original machine was not “just parts,” but a complete 2000 Silverado LS-
1500 pick-up with its origins in Canada. It was sold by “Tony Chevrolet-Buick, Inc,”
in Wasilla, Alaska, and had 54,734 miles on it when totaled (22 March 2001). It was
then recalled on a Salvage Title to “Circle Chevrolet-Buick Company,” Trinidad, Colo-
rado, before being acquired by Prinzing Motors. :




What you have done, intentionally or through neglect, is to sell me a used car, with
almost 58,000 miles upon it, as new. [Are you telling me you cannot tell a new motor
from one with this mileage on it?. If you, too, were somehow misled, you have recourse
against that company].

WELDING.

JON URIBE said (4 April) the Baron is “Frankensteined together”. The body welds are
poor and sloppy; an indication they may also be weak. Ifit is structurally unsound, it
cannot be repaired without complete rebuilding. (PETERSON advised that the welds of
Prinzing mechanic & electrician, DANIEL EHLKE, are sloppy but sound).

BRAKES.

The brakes felt “mushy” and in need of bleeding. The emergency/parking brake would
not hold the car on a slight incline. I drove the nine miles from our home up Interstate 5
to the local GMC dealer. Ihad to brake for merging traffic, and the brake pedal went to
the floorboards without slowing the Baron. Isounded the hom and managed to coast to
the shoulder. This was a life-threatening situation.

JON URIBE said there was a “massive brake fluid leak in the front-to-rear hydraulic
line.” The line was cut, in two places, and poorly spliced together. The anti-lock brake
module was not plugged in as there was not even a connector for it. The push rod was
also the wrong length. He said the car was “not just unsafe, but dangerous.”

The parking brake cable does not engage because it was never crimped and there is no
way for it to “grab.” The cable is fed through a hole drilled in the floorboard, which
will eventually fray and cause the cable to fail.

ROAD CLEARANCE.

I made clear, before buying the Baron, that its primary purpose was to tour Alaska, as
we “snowbird.” High road clearance is essential. PRINZING said, before and after
construction, that the clearance is a full ten inches. The Baron scrapes on our modestly-
sloped driveway. Its clearance, from a frame cross-member beneath the transmission, is
3-1/2 inches---about half that of an average auto.

Whittier, where we lease our apartment, réquires driving gravel pot-holed roads and




4.

passing through three miles of train-tunnels with rails in place. Many of the highways
are rough dirt & gravel. Road clearance now prevents us from taking our Baron there
and is a major defect and failure. '

WIRING.

URIBE describes the wiring under the dash as “arat’s nest.” Tracing circuits is a
problem. The air-conditioner didn’t work, for example, because the compressor was
linked to the fog lights!

PRINZING writes (22 August 2006), “...we needed a Master automotive electrician. ..
because of all the interior wiring we do....” He says (19 October), “It just “fired up’
and kept running... We’ve finally ‘Got it!” I've had a Master electrician (DAN EHLKE)
on your Baron Sport Coupe ALL WEEK! (His underscoring)....Both the Fast-chip guy
& my electrician wanted to send the computer back to Tualsa (sic) to be re-programmed
AGAINL!... I said “Try it here, again... it must be our problem then.’ He had a green wire
soldered to a pink one. (My guy must be color-blind!....).”

TRIM.

The contract (“Custom Featui"es,” 12 item) calls for “a curved trim feature as depicted
in photos provided by Max Prinzing. (Similar to first Baron).”

PRINZING writes (16 August 2006), “Stainless steel will be installed on the “‘Hood
Sweep’ part, after it’s color sanded, buffed, & polished.” On 19 August, “I ordered
the polished stainless steel trim (200 ft. of it) for your body trim. 80 ft. will be here
Monday and the last 120 ft. will be here Friday. It goes on the fenders, ‘Duessy side/
hood sweep,” and the top of the running boards. It’s $3.00 per foot....”

The “stainless steel trim” turned out to be a quarter-inch gray plastic tape. The ends are
already starting to peel. PETERSON tells me that the metal trim looks good, but has
problems remaining anchored. They thought the “3-M” tape might substitute....

ENGINE,

The motor runs roughly. URIBE says it is computer-controlled, and the (not available)
software for it is needed. The oxygen-sensor is not plugged in. A problem is that the
components must all be from the same year to properly function. PRINZING initially




says all components are of 2005 manufacture, but admits to-URIBE (on 4 April) that
they are really from 2001. This is before it is discovered they are from a totaled 2000
pick-up in Alaska (We wonder what other surprises await?).

BATTERY & SHORT.

FedEx/Passport Auto Transport [JOHN R. SCHARFF, (800) 325-4267, ext. 2304]
advised having the dealer check the battery charge as this is the most frequent reason
for being unable to drive the car off the rig. (They charge $100 extra if it cannot be
started). I e-mailed these instructions to PRINZING on 13 March and followed-up
with a call the day before pick-up. He said it’s a new battery and “no problem.”

The battery is dead-on-arrival on a Sunday. The car had to be hand-winched off the
truck. It took driver CARL A. THOMAS an additional two hours of work.

I bought a battery-charger from the local “Schuck’s Auto Patts store, but the battery
will not hold a charge. CHUCK RIER of “Whatcom Radiator & Battery” said the two-
year old battery apparently was discharged so long it deteriorated. He sold me a heavy-
duty Interstate MTP24. In three days it, too, was drained.

URIBE says there is possibly an “intermittent short” from the modified computer that
could take hundreds of hours of monitoring to detect. He suggests (as does PRINZING)
turning off a cut-off switch, in addition to the ignition, when stopped. The cut-off, it-
self, could be the culprit.

NOTE: The ignition switch is a cheap lock that can easily be turned with a screw-
driver and has no precise “off” position. URIBE said it cannot be replaced
with a standard ignition because the computer must then be reprogrammed.

MISCELLANEOUS DEFECTS & MISSING ITEMS.

* “Steering binds at times” (page 3, attached bill from “Jerry Chamber’s Chevrolet”).

* Paint job poorly ﬁmshed It has scores of surface blemlshes/bumps and circular
“dull spots” described by URIBE as where the pamt is “burned through” by too-
aggressive machme-buffmg .
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* Two studded tires (Item 19, “Custom Features™). Studs not installed. Important in
Northwest winters.

* Transmission leak. Repaired by tightening loose fitting.

* Trunk leak. The “T-handle” lid behind the rear window leaks badly during rain &
washings. An upholsterer may be able to remove the old gasket and fit one with a
better seal. Pending. '

* “Personalized name plate” on dash falls off. Poor adhesive on backing. Must be
drilled and screwed-in.

MISSING AMSOIL.

MAX PRINZING highly recommended AMSOIL synthetic oil and filters in a note &
telephonically. I placed alarge order ($1,716.89—see attached statement) through
mechanic/electrician DAN EHLKE. Some was installed in the car but a “lifetime”
number of engine & bypass filters (21 each) and several cases of oil have disappeared.
EHLKE says a big box of my AMSOIL products was on a shelf at the shop when he
quit, just before my car was picked up. MAX checked everywhere, including the base-
ment, but cannot find them. MAX admitted that parts purchased for my car ended up
in a “Madam-X for a New Jersey couple. Could some of my order been similarly
depleted? '

AMSOIL does not retain records for long, but Sales Manager PAT MCcAULIFFE [(715)
392-7101, ext. 6311] found a split-order, in my name, for 13 & 16 September 2005
(Order n0.10446130) in the amount of $558.13. It was shipped to “Prinzing Motors”
on 9 September. I also mailed a check to PRINZING (no. 449 of 13 April 2000 for
$800 to pay EHLKE for work, to include installation of an “oil (bypass) system.”
Incomplete AMSOIL records prevent a search for the remainder of the order.

PROPOSAL.

I find it difficult to believe those I have come to know as friends have defrauded me.
The evidence suggests otherwise, but I still have hope. MAX, after all, kept the Baron
project alive while the company collapsed. MAX called this morning and says he will
work with us. LOWELL said the same last night. The support of the Lower Dakotah
Nation will, hopefully, bring better times and prosperity.
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I expect restitution, however, and a major cost-adjustment for a used-car, apparently in
a serious accident, with just under 60,000 hard Alaska miles on it. I hear Minnesota has
a “lemon law,” but do not know if it is applicable to this situation or to your company.
We wish to preserve any rights under it, however. Your contract states the Company
will, ... fully warrant the Prinzing Baron for a period of five years.” We expect this,
t00, to be honored.

1 paid $77,251 towards the Baron (see my e-mail of 15 March 2007), plus the final wire-
transfer of $4,800 on 19 March, which brings it to $82,051. I paid for several expenses,
however, supposed to be furnished by Prinzing, as listed in our original contract of

21 February 2005:

AULO TIANSPOTL. .. 1. vveeevee cenvne enree seeeesmnmneane ceies sesns sn e $1,922

Detachable Hood Ornament. .. ... ... coocovveeierrenenvriaenei e 300

Title [DAN MEDWIN of “U.S. Title”—

(Ot SUCCESSTULY]. .. .ovvee e ee it e 450
$ 2,672

The sub-total is, thus, $84,723.

NOTE: I have repeatedly asked for a bill of sale, which has never been received.

Expenses for repairs since delivery of the car are as follows:

GMCDealer..........................................'................$1,942.35
Missing AmsOil (@pProXimate)... ... .....ooovvreevmvrseennneeae: 1,200.00
Call-out mechanic to bleed brakes & move car to garage....... 112.50
12 TTi TS SUURTT TP 93.95
Battery Charger. .. ... ... oo vveurever e vreinvee e e s e e e 74.99
$3,423.79

NOTE: The loss of transportation & taxi fares are not included
for the time the car was out-of-service, but are related expenses.

GRAND TOTAL: $88.147.

I expect you to reimburse me for $60.000. I thus, will have paid over $28,000 for this
used & damaged Baron. I (and the GMC folks) think this is more than fair, considering
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J the circumstances and condition of the vehicle. I mentioned to LOWELL that Wilson
Motors, our local Mercedes dealer, has a “new” 1934 reproduction Mercedes with
aluminum hood, on their showroom floor. ‘Price: $23,000. |
I am sympathetic with your financial problems, particularly the distress suffered by poor

{ MAX (which may be related to some of our vehicle complications...).

I understand the Lower Dakotah now own 51 percent of the company and you have a

$500,000 line of credit at the Sioux Falls, SD, branch of Wells Fargo. You also.have.a

$1.9 million grant to train 20 Native-American workers. MAX tells me, however, not
f all is running smoothly and these funds may not be available.

| The more you can pay up front, of course, the better. Consider repaying us $1,000 a
month. My attorney, STEVEN SHROPSHIRE, can draw up the papers. You must pay
his expenses, ten percent interest, and have real property as secured collateral.

You may wish to buy back the automobile for repairs or for display at the Dakotah
Museum & Jackpot Junction Casino. (There is, after all, only one “number one”
Dakotah-Prinzing “First Car Built by the First Americans”---on the Ides of March).

I would expect total expenses plus ten percent interest---about $97,000. MAX says he
will not build another for less than $125,000....

Py

I We prefer not to become involved in criminal and civil actions, as they can prove incon-

venient & expensive to all parties. It remains an option. You may wish to run this past
your attorneys for their evaluation of the evidence & circumstances. I suspect they will
quickly make the connection between its accident history and dangerous mechanical
problems, which you must admit are unusual for a supposedly new auto... I, too, remain
curious as to what happened to the Salvage Title which I understand is required, by law,
to accompany the damaged components? :

Please let us know of your decision.
Sincerely,
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Sales Receipt

Produgt _ Sale Unit Final
Description Qty Price Price
REDWODD_FALLS_MN $N_8/7

CITY CENTER STATION
BELLINGHAM, Washington
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5476210201-0087
04/26/2007 (800)275-8777 12:41:10 PM

Product Sale Unit Final
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us. Deporfmgnf 1200 New Jersey Avenue SE
of Transportation v Washington, DC 20580
National Highway :
Traffic Safety
Administration

Dear Consumer; NVS-216fb

As a result of your report to the Vehicle Safety Hotline (VSH), we have recorded that report on the enclosed
Vehicle Owner Questionnaire (VOQ) form. Please review the form and make changes, additions, and
corrections as necessary. Additionally, please provide a more detailed description of the failure(s) you reported

reporting a tire problem, the brand name, tire name and complete tire size should be included. If possible also
provide the DOT tire identification number. It is usually located near the rim flange of the tire on either side of
the tire,

Any information provided is entirely voluntary. There is no consequesnce or penalty of any kind if you do not
wish to provide it. We seek this information to develop both statistical and investigative evidence that will help
identify potential safety related problems in a vehicle or vehicle equipment, e.g., tires, child safety seats, jacks,
ete.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the
outside. If larger envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion
of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. Thank you

for your cooperation.

Frank S. Borris, 11, Acting Chief
Correspondence Research Division
Enforcement '

Enclosure: VOQ

NHTSA

www.nhtsa.gov




amber:
3891 Northwest Road Bellingham, WA 98226
-(360) 733-7997 « FAX: (360) 733-3954
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PO. NO. ~ _ RC@&I’?O 4 /07
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ENVIRONMENTAL WASTES - SUCH: AS~
ENGINE OIL;" ANT!FRE:ZE SOLVE\[TS .
ATF ETC - ’

~ “WE EMPLOY FACTORY G.M. TRAINED
" AND ASE CERTIFIED TECHNICIANS”

JSPENST (S
OWNER REPORTS BAR THAT GOES UNDER TRANS® SCRAPES ON HIS
DRIVEWAY- DO-WE. HAVE- ANY: SUGGESTIONS, IS ALSO TAKING IT TO
ALASKA, WONDERS. HOW HE CAN GET A LITTLE. MORE CLEARANCE.

B - PART OF FRAME NOTHING TO. BE DONE-

PAGE 1 0OF 3 ~© CUSTOMER COPY * [CONTINUED ON NEXT PAGE] 04:10pm




-
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! CERTIFIED S
3891 Northwest Road * Bellmgham WA 98226
(360) 733-7997 * FAX: (360) 733-3934

CUSTOMERNO. : ' » 8N URIBE . 70069™°"C "o/ 17 /07 MeT¢$153739
o ‘ N LA%TR{\@O » LICENSE NG, MILEAGE 80°MAROON/ STOCK NO. i
FOSPCHEVROLET TRUCK/32 PANZING DELVERYDATE PELVERYMILES
- \T T ; SELLING DEALER NO. PRODUCTION DATE
ETENO.. ; RO.NO. _R.oo)ﬂ]’;( 04/07
— COMMENTS ) g MO: 83
""""""""""""" —

JOURNAL PREFIX. CTCS JOB# 3 TOTAL 0 Od Thank you for this opportunity to serve you. it

"""""‘"",""'“ Rl "‘?»"_ """ " is our aimi to perform all repairs requested on
. this repair order to your complete
"""" v y 1 satisfaction.

i our- senvice was satxsfacrory tell your
| friends; if not, pledse tell us immediately. Al
sdjustment must’ be accomipanied
B dice within 90 days or 4,000 miles,
1 whichever ccurs first.

FORM 3024

E USE GENUINE GENERAL MO’.R
TS WARRANTED FOR™ 12 000 MILFS 1
B 12 MONTHS Wr-HCHEVER COMES'
RST,
OTES PART DOES NOT CARF{Y A GM :
NT'Y NON*GM PARTS . ARE
ALLED: WlT'-l CUSTOMER CONSENT

A e mformatlon contamed on'thé estrmate
et, and/or repalr order Is
rporated by reference.

‘CERTIFIED

A CHARGE HAS BEEN ADDED WHERE
APPROPRIATE FOR THE DISPOSAL OF
: ENVIRONMENTAL WASTES SUCH AS

44800 ENGINE OIL, ANTIFREEZE, SOLVENTS,
ATF.ETC. :

' 348.00

| “WE EMPLOY FACTORY G.M: TRAINED
" 55_0f ANDASE CERTIFIED TECHNICIANS®

TOTAL - MISC ' 25.00

Jrrimhud. HENTON, WA (Y402 X:9-1874 OR [800) 023-0a28

_CUSTOMERCOPY - [CONTINUED ON NEXT PAGE] 04:10pm




%C‘mpe =
3891 Northwest Road * Bellingham, WA 98226
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BELLINGHAM, WA - EHEPERETROLET TRUCK/32 PANZING ™| DELVERY DATE DELIVERY MILES
P ‘ R ‘— :;; = v . SELLING DEALER NO. PRODUCTION DATE
. BE » FO. NO. } R.cﬁ)q‘jiro 4 /07
| COMMENTS . j » , MO: 83

NERBITE & ATEQITA MTIARE I NI A AT
C WSl iy aNes a A i sy aw wdesss eesslums

4 Thank youfor this opportunity to serve you. it
1 is our aim to perform all repairs requested on |
this repair order to your complete
- satisfaction: : L
ff our service was satisfactory tell your
1 friends; if not, please t6lt us immediatety. Al
claims for adjustmerit must be accompanied
1 by this ifivoice within 99 days or 4,000 miles,
YU whishéver oceursfirst.

07F. KT
v/

AN NA T L1
viy 4 2\

FORM 3024

TOTAL LABOR. ...
TOTAL PARTS. . ..
TOTAL SUBLET

WE USE GENUINE GENERAL MOTOR
RTS WARRANTED FOR 12,000 MILES
12 MONTHS WHICHEVER COMES
. . .

""" HTES PART DOES NOT CARRY A GM
RANTY, NON-GM PARTS. ARE
TALLED WITH CUSTOMER GONSENT

ONLY

L The: information contained on-the éstimats, -
orkshéet, and/of repair order is
corporated by refarence.

-CERTIFIED

HAM, WA 96226
368 733 7997
T3H260827756

2

p

A CHARGE HAS BEEN ADDED WHERE
| APPROPRIATE FOR THE DISPOSAL OF
ENVIRONMENTAL WASTES SUCH AS
| ENGINE OlL, ANTIFREEZE, SOLVENTS,
ATE,ETC

13:36:1%

“WE EMPLOY FAGTORY G.M. TRAINED

hoor T Lo T I .
z:.w.»; S o Doeicel BB ' - | AND ASE CERTIFIED TECHNIGIANS”
Tetal: g% o . o : |

THANS YOU
CONE AGATHH

[ END OF INVOICE ] 04:10pm
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Manufacture’s Statement |
- Of Origin To An Automobile

The undersigned company hereby certifies that the new Automobile

described below, the property of said company, has been transferred this

Tenth - Davof June . 20 05 on invoice no._307-A
to__| j : ) .
Vehicle trademark_Prinzing ~ #fibdel year2006 _ model name and
- series_ Baron_Sport Coupe’ gross vehicle weight..3 , 485
SERIAL NO - number of doors TWO___ number of cylinders
Eight  mer displacement of engine 5. 7 ___ approximate number of

horsepower _ 330 ___ body styls _Coupe ,

- The company further certifies that this was the first transfer of such new
Automobile in ordi gommerce. '

PRINZING AUTOMOBILE CORP.
Address 1303 E. Bridge St. #100
Redwood Falls, MN 56283
Before me this _/0 *% Phone T-888-800-0092
June 10, 2005

Day of Jusne Date
2005 N o

-

=
——

(l\ya.ry Public)

County

{State) v A O STAEY

For value received Ithe undersigned, transfer the vebicle described on the face of this certificate to

Name of Purch {s}

Address

AXD CERTIFY TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BRI IEE UNDER PENALTY OF AW THAT THE VEHICLE IS NEW AND HAS
NOT BEEN REGISTERED IN THIS OR ANY STATE AND AT THE TIME OF DELIVERY THE VECHILE WAS SUBIECT TO THI: $-OLLOWING SECURITY
INTERESTS AND NONE OTHER AND WARRANT TITLE TO THE VERICLE, .

Federal regulations require you to state the odometer mileage vpon transfer of ownership

Yeertify to the best of my knowledge that the odometer reading is and reflects the actual mileage of the

Distributar ~ Dealer
Assignment Number 1

Vehicle unless one of the following statements is checked [3 1 theamount of mileage stated is in excess of 49,999 or
2 [ the odometer reading is not the actual mileage

AMOUNT OF LIEN DATE OF LIEN KIND OF LIEN IN FAVOR OF

Namie of Dealership Authorizzd Signawee of Dealer Title or Position

State of ’ Being duly swotm upon oath says that the statements set
Forth are true and correct, Subsceibed and swom to me

Caunty of Before e this day
T of 2 __
Notary Public Notary Seal

Only If Required In Titling






