" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
o

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [}
of Transportation To Rep;lrstsvselg:l:HSazf%thDefects

National High@fi§ NOV -4 Pj |: (558-8 327-4236) 20-0CT-2008 Reference No.
Traffic Safety

Administratmn INTERNET :www.nhtsa.dot.gov/hotline 10246077

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-mail Address
Addres None.
- Evening Telephone Number
Zip Cod
CtY  GoRHAM State e P S R R

Do you authori,

rovide a copy of this report to the manufacturer of your vehicle? rf E‘NO
OT provide your name or address to the vehicle manufacturer.

Date /@i 17 68

In the absence of an 3
Signature of Owner

VEHICLE INFORMATION
17 digit Vehicle Idzptification Humber Located at hottom of windshigld on drives's side | Make . Model Model Year
SAJEAS1CX4 JAGUAR X-TYPE 2004

Date Purchased | Dealer's Name and Telephone Number Engine: Fuel Type:
*}Me/a‘( DReten . Ha//omﬁy (663) 778 cv o0

No: Cylinders .
Original Owner Ifalers City State Zip Code A GAs
etee N.¥. 63833 MY o383z
Transrrission Type %tilock Brakey Powertrain Multiple Failure: Incident Date(s)
HAatemetic ([ Cruise Control . o ;iﬁgg;fgs
FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS

Failure Mileage | Fallure Speed
19857

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT Ne. (Example: DOTMAL9ABCO36) [ Origi

[ PFIOI’% Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: - Date Manufactidfed: [ Model No./Name:
Seat Type: Instakation-System:
Child Seat Componen Gadle: Failed Bart:
P APPLICABLE INCIDENT INFORMATION
{Picase describe in delai the awdani(s) Eailurels), Crashias): and injuny fes))
Crash Fire . ~ Number of Persons Iniured | Number of Deaths Reported to Police
[ves [Xnoi¥ Fres Xl No | 0 0 N
Narrative De‘scriptlon of Incident(S), Crash(es), and Injury(ies).

Please describe (1)} events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i-e, parts repaired or replaced {and if old part is available).

TL*THE CONTACT OWNS A 2004 JAGUAR X-TYPE. WHILE DRIVING AT VARIOUS SPEEDS, THE AIR BAG INDICATOR WOULD ILLUMINATE
INTERMITTENTLY WHENEVER THE PASSENGER SEAT WAS OCCUPIED. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY PERFORMED A TEST
THAT WOULD CAUSE THE AIR BAG INDICATOR TO ILLUMINATE WHEN NEEDED. IMMEDIATELY FOLLOWING, THE AIR BAG INDICATOR BEGAN
TUUMINATING AGAIN. THE MANUFACTURER STATED THAT THE REPAIRS WOULD NOT BE COVERED UNDER THE WARRANTY, THE CURRENT
MILEAGE WAS 55,000 AND FAILURE MILEAGE WAS 19,857. . ) :
This 15 erPm+e1 secious o AlBosclzon | when my wide & j20 tha 1501
N ¢ ] s \

> @e. ) b‘ﬂ’ et she g‘f)ouhpbe Prof'ec:f?eg with Av mrlmz.f“ <o tg
Pﬂsﬁeﬂﬂ se £X8, "'Q ) should be ot fo;‘m‘— s hont 22 mentraned i
mientc u_ R—‘S P er 5fnp ﬁ/&+ S5 s She~ (gl ) This is e #he
To sewvice Moo @ LholRover o #yvev . He Srd quea] Jé‘;w’

v e iZo L.
e asy e, This rs Aﬁauf 30 pver o "‘”
.1;7&‘:“1 ,éﬁgﬁ” 7y giguﬁ,eﬂ /oé Jrom Land@ovax Basvod pg)'um‘
Include, if available: Police a

rtment Re ort, Photos, and Repair Invoice, A'TTA(‘H ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-573 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no ohligation to respond this quest | Ire, Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should taka appropriate action to correct a safety dafect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.




rrefars) Produrls, Inc, 207-465-7189

A Goodwin
Mows Grovp

Retsiler

371 U.8. Route i
PO, Box 6420
Scarborough, ME 04070

Tel, 207-883-0161
207-885-9885
wyw. landroverme.com

Fax

[Cosorrer Mo | Advisor F Tag No. lnvgice Daie Invgice No.
MIKE “ L 06/06/06 JACS315857
Labor Raiwe Licerse Ne. Aitgece Coiar Slock Mo,
93.00 30,080} / -
Yeoar / hake / Mode! Delivery Date Detivary Miles
GORHAM 7 ME VegfI/DJI\ﬁGUAR/X—TYPE/4 DOOR SEDAN Soling Cezler No. Frogucton Daie -
SAJEAS51CXA4W ]
F.Y.E. No. P EF,O. Date
i 06/06/06

TLABOR & PRI e oS

Comments

MO: 30082

14 1 010AZ MAINTENANCE HOURS:  1.30 TECH(S):767 WARRANTY
i PERFORM THE 30.000. MILE SER\IICE
102030 1.30
| PERFORMED THE 1130 SERVICE
LOARTS - - - - - - QTY---FP-NUMBER------~----xv-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1JOB # 1 7 0IL QT 5W30 OIL ‘WARRANTY
JOB #F 1 1 XR8-023395 FILTER-OIL WARRANTY
JOB # 1 1 XR8-020128 " PLUG-DRAIN WARRANTY
Jog#1 - 1 MNA- 7829AD FLUID-BRAKE WARRANTY:
JOB # 1 TOTAL PARTS 0.00
OTAL LABOR & PARTS 0.00
J# 2 16JAZZ ELECTRICAL HOURS:  0.50 TECH(S):767 WARRANTY
CUST STATES THAT THE AIR BAG LIGHT COMES ON INTERM WHEN
SOMEONE IS IN THE PASS SEAT .
860010 .50
. NO FAULTS FOUND AT THIS TIME
TESTED FOR CODES AND FOUND NONE
PARTS------ QTY---FP-NUMBER-------===-vrv- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 050AZ6 ENGINE "HOURS: 0,50 TECH(S):767 WARRANTY
i ggg’glgmggs THAT THE CAR SEEMS TO SKIP WHEN DRIVING UP HILL
COULD NOT DUPLICATE THE PROBLEM OM A ROAD TEST. TESTED FOUND
NO CODES AT THIS TIME.
PARTS------ QTY-~-FP-NUMBER----------~---- DESCRIPTION--------- LIST PRICE-UNIT PRICE- -
~J0B # 3 TOTAL PARTS -0.00
JOB # 3 TOTAL LABOR & PARTS 8.00
é(]MME,;,ig....Z....Z.I..-ii--......-- ..................................................
DELETED OPERATION(S) ----------------------------------------------------------------
22JAL7
PAGE10OF 2 CUSTOMER COPY {CONTINUED ON NEXY PAGE] 11:38am






