P"‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
L

U.S. Department Vehicle Owner's Questionnaire Date Received
of Transportation To Report Vehicle Safety Defects
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Reference No.
10245666

OWNER INFORMATION {Type or Print)
Name

Daitime Teleihoni wunber
Address

In the absence of an authorization, N

HTSA WILL NOT provide your name or address to
Signature of Qwner

5
the vehicle manurgcturer

" Evening Telephone Number
t
Do you authorize NHTSA to provide a copy of this re

port to the manufacturer of your vehictn? OOy {E NO

Date / !
VEHICLE INFORMATION
17 digit Vehicle Ilentification Nimber Lacated at boliom of windshleld on driver's side | Make Madet Model Year
duzacido FLEETWOOD PROVIDENCE 2007
66200 '
Date Purchased Dealer's Name and Telephone Nunber Engine; Fuel Type:
1-07-07 Niels Motor Homes 818-891-2166 No: Cylinders
Original Owner Dealer's City State Zip Code
K] Van Nuys Ca_ |91343 6 diegel
Transmission Type |[T] Antilock Brakes|] powertrain Multipie Failure: Incident Date(s)
{1 cruise controt ) 22-JUn-2008

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 986000 UNKNGWN OR OTHER, 170000 LATCHES/LOCKS/LINKAGES, 160000
STRUCTURE, 130000 VISIBILITY

6000

Failure Miteage | Failure Speed

¢

ADDITIONAL ITEMS TO BE QOMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number)

Tire Size (Example P21 5/65R15)

DOT No. (Example: DOTMALOABC036) L] Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name:
Seat Type: Instaitation Systerm:
Child Szat Conpenent Code: Failed Part:
. APPLICABLE INCIDENT INFORMATION
{Please desoibe in getail the inc dents) Fathirels) Crashies) and infury (les) }
Crash ‘ Fire Number of Persons Iniured | Number of Deaths Reported to Police
Yes No | T lves [ no 0 0 N
Marrative Description of Incldent{s), Crash(es), and Injury(les).

Piease describe (1) events leading up to the fallure, (2) failure and Its consequeances,
i.e, parts repaired or reg&iced (and if old part is avallable).

and {3) what was done to correct the fallure;

TL*THE CONTACT OWNS A 2007 FLEETWOOD PROVIDEN
THE ONLY MEANS OF EXITING THE VEHICLE;

Invaice, ATTACH ARDDITIONA) SHEFTS IE NECFSSARY

tion I requested pursuant to authority vested In the Nationai Hightway Traffic Safety Act and subsequent
MHTSA In determining whether s Manufacturer
or |itigation agalnst a manufacturer, your rasponse,
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February 23, 2009
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San Fernando, CA
Phone:‘

F‘ax:‘

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE

Washington, D.C. 20077-0382

Re: Project NHTSA Hotline Center
Case IVOQ

Case Number:

NHTSA ID: 41396

This is the add on subsequent to the initial filing, which was on November
13,2008

This complaint is a continuance to a reoccurring problem we are having with
this coach.

On February 18, 2009 I was delivering the coach to Quinn Caterpillar in the
City of Industry, California for the required 6,000 mile valve adjustment to
comply with any future warranties. Upon attempting to get out of the coach,
I'again had a problem getting out. After using excessive force and banging
here and there, the door finally opened. I then went outside and opened and
closed the door several times and the door seemed to act appropriately.

On February 19, 2009 1 picked up the coach and drove it to M&M Coach in
Chino, Ca to have transmission work done to comply with any future
warranties.

Upon arriving at M&M Coach, again, I was locked in. A service technician
was called to see what the problem was and after several attempts, he was
able to get the door open from the outside. He said he would have the door



checked out. Upon leaving M&M, we asked if they had examined the door
and they said no, but that they would get someone out there to do so. Two
technicians worked on the door and made adjustments to realign the door,
ultimately pronouncing that the door was fine.

[ drove the coach back to the storage area, which is approximately 80 miles
away and it was late afternoon at that point. Again, I could not get out of the
coach because the door would not open. It was in an area where there is no
cell phone reception and the person who was picking me up could not
immediately locate the storage yard manager to help as soon as possible
because it was getting dark. Because there was no cell reception,we
couldn’t call the park manager or the fire department to get me out. I finally
decided at that point that I might have to spend the night if I didn’t do
something. So, I attempted to go out the driver’s side window and I fell to
the ground on my back on my head while doing so

[ was not able to use the designated emergency exit because the sliders were
not extended and the emergency exit was not available A heavy chair has to
be removed in order to access the designated emergency exit, however, with
the room slider not being extended, I could not access the emergency exit. In
addition, even if I had been able to access this exit, there is no rope ladder or
any steps to step down to the ground. At least when I exited from the
driver’s window there was something to hold onto, which was the steering
wheel. Unfortunately, the driver’s window is higher than the emergency exit
window and 1 fell from a higher position.

This door jamming shut is a recurring problem that seems to be a structural
problem that occurs whenever the coach is driven. If there had been a real
emergency due to a fire or gas leak, [ would have never made it out. This is
definitely a matter of life and death situation in the event of an emergency.

Page 2 of 2 RE: Project NHTSA Hotline Center
Case IVOQ

Case Number]
NHTSA ID: 41396
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From: <NHTSAHotline@telesiShq.com>
To: ;

Sent: | Thursday, October 16, 2008 9-:06 AM
Subject: VOQISSU E=46948 PROJ=12

When replying, type your text above this tine.,

Notification of Case Registration (All times are GMT -500)

Project: NHTSA Hotline Center
Case: IVOQ
Case Number1—

Date:10/16/2008 Time:12:06:55
Description:
Entered on 10/16/2008 at 1 2:06:55 by Jackie Smith:

TL- THE CONTACT OWNS A 2007 FLEETWOQD,PROVIDENCE 39V RV. THE VEHICLE WAS PARKED WHEN
THE CONTACT ATTEMPTED TO EXIT THE FRONT PASSENGER DOCR. THIS DOOR WAS THE ONLY

MILEAGES WERE 6,000, THE VIN NUMBER WAS UNAVAILABLE. IS

Contact Information:

Phon [ vsa 0:4:506

10/17/2008



--.I —_—

The narrative as stated on the form is not correct.
It should read as follows:

The contact owns a 2007 Fleetwood Providence 39V RV,

In June, the contact was unable to open the door to exit. After many attempts, exit was
made. There were no prior warnin gs to the f{ailure. The vehicle was taken to an
authotized dealer, but the dealer was not able to have the factory warranty the problem
and found the door to be working properly

The coach was not in use between June and September, it was in storage..

In September, the contact was in Reno, Nevada with this RV. The contact stated that the
front passenger side door was the onl y means of exiting the vehicle: however, it would
not open. The contact was trapped inside for 20-30 minutes while trying to open the door
and had to use excessive force to get the door open. There was fear of physical injury if
the emergency exit was accessed in the rear of the vehicle. The distance between the
window and the ground is too far to Jump without having an exceptional chance of
breaking limbs. The contact had to use physical force and several attempts before the
door opened to exit the vehicle.

Upon trying to re-enter the vehicle, the door would not open. The contact made several

telephone calls to locate a locksmith that was willing to come to the RV park at the late

hour. A locksmith was located and could not unlock the door. The locksmith ended up
using an air bag to create an opening between the door and the door frame. He then had
to remove the shaft that was thought to be causing the problem.

Again, the dealer was not able to have the factory warranty the problem.
The contact is concerned of the safety risk involved.

The VIN has been provided. The failure and current mileages were 6,000.

Project: NHTSA Hotline Center
Case: IVOQ

Case Number: \—

NHTSA ID: 41396
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