" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
o ' % i -888-DASH-2-DOT
_I’fat;‘f’_“asl @é@w}iﬁ"! ‘ q éi}“ 5{3 ‘ 91&1-888-327-4232) 02-0OCT-2008 Reference No.
raffic Safety -
Administration INTERNET :www.nhtsa.dot.gov/hotline 10244186
OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address
Address 1—
. : Evenina Telebhone Number
City MILFORD State Zip Code|
Do you authorize NHTSA to provide a copy of this report to_the manufacturer of your vehicle? ) ﬂ‘ﬁg—m NO
In the absence of an irovide your name or address to the vehicle nfasufacturer.
Signature of Ownei Date (o]
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
4M2DU86WZ-Bd MERCURY MOUNTAINEER 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
IA|20{200 XA  [CReST —LILCOLN -Uge-cue M No: Cylinders
’ Origl’lﬁOwner Dealer's City ‘ . State Zip Code
AUING HeTS [y
Transmiskion Type |[] Antilock Brakes Powertrain Vehicle Component Code
022000 SUSPENSION:REAR
[ cruise Control
Multiple Failure:
N — FAILED COMPONENT(S)/PART(S) INFORMATION.
Incident Date(s)} | Failure Mileage | Failure Speed 5]23[ woF HYay (QWHeE- Berrids-Ss eerd
01-OCT-2008 74494 23-0]200% a1, loF (O ReAe Wwiteer Berrzys
Q2.0 0% o] | {2pL¥ oy 700 LErie WHEEL Bere
MPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crashfes), and injurv/ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[Iyes XIno { [ves X no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences,

and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

. /\’l AS REPLACED E WITHIN SEX
5 i ISE. THE VEHICLE WAS TOWED TO THE REPAIR SHOP AND THE MECHANIC STATED THAT THE REAR DRIVER'S SIDE WHEEL BEARING

TL*THE CONTACT OWNS A 2003 g!lERCURY MOUNTAINEER. THE CONTACT STATED THAT THE REAR DRIVER'S SIDE WHEEL BEARING WAS
THS. ON OCTOBER 1, 2008, WHILE DRIVING OUT OF THE DRIVEWAY AT AN UNKNOWN SPEED, SHE HEARD

FAILED. THE CONTACT STATED THAT THE VEHICLE WAS NOT DRIVEN ON DIRT ROADS, ONLY IN THE CITY. SHE FEELS THAT EITHER THE
WHEEL BEARING IS DEFECTIVE OR THE FORD DEALER DID NOT PROPERLY CORRECT THE PREVIOUS FAILURES. THE FORD DEALER STATED
THAT THE VEHICLE IS OUT OF WARRANTY AND THE WHEEL BEARING IS ONLY GOOD FOR 12,000 MILES. THE MANUFACTURER TOOK A
REPORT AND STATED THAT THEY WILL FORWARD HER INFORMATION TO THE DEALER. FROM THERE, THE DEALER WILL DETERMINE IF THE
VEHICLE WILL BE REPAIRED. THE FAILURE MILEAGE WAS 74,494 AND CURRENT MILEAGE WAS 104,000.

ALED B TIMES WITHIN (6 moNTHS ~ ON 5/23)200F (@ 74 4QU mnle
ON 2[20]2w0vy ® 9, (0F Mmdes + O~ (0]ifzooy P (04,700 r(les

NG~
el

F INVOICES

iNcoupeP

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to r

should take appropriate action to correct a safet:

or a statistical summary thereof,

d this questi ire. Your r

ATTACH ADDITIONAI SHEFTS IF NFCFSSARY |

y defect. If the NHTSA proceeds with administrative enforcement or litigation inst
may be used in support of the agency's action.

may be used to assist the NHTSA in determining whether a Manufacturer
a facturer, your r
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BRIGHTON FORD-MERCURY, INC.

~

SERVICE INVOICE
’ 8240 Grand Rtver . Bnghton MICh 48114
1 ertified”
[CUSTOMEA NG, ADVISOR TYAG NO, WNVOICE DATE m
“‘—j _ m%oNalgg H_RID LICENSE NO. ‘ WILEAGE 83{23/97 ‘LWL
i 74,494
VEAR / MAKE 7 MODEL DELIVERY DATE DELVERY MILES
MILF ORD, MI VEO—H%%%BUWMNIAMMMR_ SELLING DEALER NO. PRODUCTION DATE
4M2DU86 W23
F.1.E NO. 0. NO. . O. DATE
05/21/07 REPRINT# 1
RESIDENCE PHONE [ BUSINESS PHONE COMMENTS
| MO: 74494

L CHARGES“"_‘"F.‘."_”"'7-_-'-," e R T

5 .‘I:BRAKE INSPECTION R

25,00 PERFORM BRAKE INSPECT ION SRR
 M074494 5HR '

L PERFORM BRAKE INSPECTION FRONT AND REARS HAVE 75/80%

TECH( N 15645

.-.-..------.---...-----.--..._.---.-.‘...._.-- ...............

TECH(S):33440

QCM INSPECTION
PERFORM QCM INSPECTION

YFTIRES RRTIRES GBRAKES GBATTERY GFLUIDS
FOUND LOOSE OUTTER TIE RODS FOUND LOOSE LOWER BALL JOINTS

TECH(S) :20337
BACKING UP AND TUR
FEELING IN STEERIN

A

.

AX4 CONCERN

88.00 CK FOR CLANKING/KNOCKING NOISE WHEN
NING. SLOW SPEED FORWARD AND REV GRABBING

?MggST REPLACED 1 TIRE POSSIBLE PROBLEM?

% 3.5 HRS. ‘FOUND NOISE FROM WHEEL BEARINGS. REPLACE BOTH
* WHEEL BEARINGS FOR NOISE. TEST DRIVE. OK .

T 3 repaus and pans hsted we{e furnished i ccmp! ants

.._ REPA(RS PROPERLY COMPLET EDAND CHECKED B\

o ALLQ PARTS NEW ORIGINAL

1 :OTHERWISE SPECIFIED,: -

it o Mach igan Mnm Vehicle Sewvice and Repair Act,

" EQUIPMENT UNLESS

o ) . : Any warrdnties on the’ products sold hereby
1o jare those made by the manufacturer. The
L iseller higreby express{y distlaims all warran-

" fimplied. warranty of merchantabmty or filness
S ffor a particular purpose, and the seller nenther

L herem does ot appfy where prohibited by faw. -
AN repairs. and pants listed were furnished in
R comphance with the chhxgan State Repavr Act
-»,"'-PASOO - oo

DISCLA‘MER OF WARRANTIES

ties, eithér express or implied, including any .

SSUMes nor. authonzes any other person. [
Sume for it any liabitify in connection with' the .-
ile of ‘saiid products: Any limitation contamed

:-‘-: --QT Y---FP-NUMBER----- .o, DESCRIPTION------.-. LIST gglgg -UNIT PRICE-

TECH(S) 33440

LOF SWIZD RPN Lo
Lo 1i§Ugg IOIL & FILTER CHANGE SWZO o

- RESET OIL CHANGE LIGHT et
5  CHANGED OIL AND FILTER RESET OIL LIGHT
S TOPPED OFF WASH FLUID 6 5 QUARTS USEO

CUSTOMER copv .

2 6L27-1215-A BEARING ASY - 100.88 201.76
L. 2 S5L27-1A124-A RING ; 6.96 13,92
2 W710084-5439 NUT - ADJUSTIN 13.37 13.37 26.74

TOTAL - PARTS 242,42

' : STATE REG. # F154906 -

- [CONTINUED ON NEXT PAGE] 09:274m

AS~041245 Anto ﬁuurce lm‘. REORDER 81 4~9—1s"“

SF310277 {64403)




RIG 'TON FORD-MERCURY, INC.
" 8240 Grand River « Brighton, Mich. 48114
(810).227-1171 » Fax (810) 220-0984
~www.brightonford.com

SERVICE INVOICE

v ‘MILFORD , MI‘ vg'%é h'ﬂDE:‘})‘CURY TRUCKZ MOUNTAINEER/4 DOOR

; 'Anv'z‘soa TR mirs INVOICE DATE 1 INVOICE NQ. L
KENNETH RIDALLS 02/20/08
) LABOR RATE B LICENSE NO, MILEAGE COLOR
e ’ 91,107| BLACK/
. YEAR / MAKE f MODEL DELVERY DATE DELIVERY MILES

T TaT T a e I TT———

SELLING DEALER NO. PRODUCTION DATE
4M2DUB86W2 3|
F. T. E.NO. P.O.NO. R. O. DATE
02/19/08
. | cOMMENTS
MO: 91113

3 with the Michigan Motor Vehidle Service and Repair Act _:'
o F!EPAIBS PROPEHLY COMPLETED AND CHECKED BY :

Al repath ard parts listed were fumished in compl ancs:-

| ALL PARTS NEW ORIGINAL

| OTHERWISE SPECIFIED. -

" EQUIPMENT UNLESS ]

26250

CE- UNIT PRICE- P

] 21 9.21 921

101 387716.38 1 16.38

6L22-1215-A 1920 11999 119.29

: TOTAL - PARTS 14488

ST s LABOR 262.50
PARTS

TECH(S) 35502
AP%G FILTER CHANGE.

-90000 MILE SERVICE g

CUSTQER REQUESTS 90000 MILE SERVICE OIL
ROTATE AND BALANCE TIRES. BR_N(E INSPE CTION
SERVICE. :BG: PObER STEERING SERVICE .. FU

" - DISCLAIMER OF WARRANTIES
Any wananties on the products sold heraby

'} are ‘those made. by the. manufacturer,  The':

.1 seller_hereby expressly disclaims alf warran-»:

X~ | @ssumes nor authorizes any other person o'
'} assume for it any liability in connection with the -
"% 1 sale of said products. Any limitation contained.

: _ '} All repairs and paris listed were fumished in’
;7 ;| compliance with the Michigan State Reparr Act :
R L L

ties, éither express or implied, inciuding . any.
implied warranty of merchantability or f:tness-.
for a particular purpose, and the seller neither

herein does not apply where prohibited by law: ‘)

.........

- STATE REG. # F154906 .~

ONTINUED ON NEXT PAGE] 10:26am

Auto Seures, Inc. REORDER (818) 459-3822

RFRINDT7 Mnam



TUFFY AUTO SERVICE CENTER
2675 8. MILFORD ROAD

F160148
HIGHLAND,MI 48357
Eaeaplished 3 (248)684-8833
Customer ID: Year: 03 Date/Time: 10/02/08 17:46:41
Name: Make: MERCURY Estimate #:
Address: Modet: MOUNTAINEER Invoice #:
Address 2: Lic No: Key Tag:
City,State, Zip/Postal Code: MILFORD, M, ‘ VIN: PO l\]umber.
Home Phone: Color: ‘ Email Address:
Work Phone: Engine: V6-245¢ci 4.0L F Fleet/Wholesale: N
Other Phone: ' g=—— Mileage In: 104994 Unit Number:
Tax Exempt #:
Mileage Out: 0
Service comments: ‘ . .
Qty. Part# RFR _Loc__Description Parts Labor " Total" ‘You are entitied by faw to the retum of 4
i " parts replaced, except those which are too

CHASSIS - heavy or large, and those required to be
1 516008 * LEFT REAR HUB BEAR!NG 163.78 160.00 323.78  sent back to the manufacturer or distributor

Tech(s): 000020 T because of warrsinty work or an exchange ‘

TOTAL CHASSIS: 323.78 - agréement. - You are-entitied to inspect the:
parts which can't be retumned to you

MISCELLANEOUS
1 Mi LABOR PRESS REAR HUB 0.00 40.00 40.00 Please select one and initial

Tech(s): 000020 : I request the retumn of parts replaced subject

TOTAL MISCELLANEOUS: 40.00 : 1o core charge . S

. 1 do not want replaced parts retumed to me
*** Customer Wishes To Discard Old Parts *** X - ) .

Invoice Comments:
LEFT REAR HUB BEARING HAS A TWO YEAR GUARANTEE ON PARTS-WITH UNLIMITED
MILEAGE-FIRST YEAR HAS A PARTS & LABOR GUARANTEE-AFTER ONE YEAR PARTS.
FOUND LEFT REAR BEARING EXTREMELY LOOSE AND READY TO FALL OFF-VEHICLE

WAS TOWED IN NOT DRIVEN. THE TUFFY STAFF THANKS YOU FOR DOING: BUSINESS
WITH US ONCE AGAIN-HAVE A GREAT DAY LORI

PAY AMOUNT

SHOP SUPPLY 713
wC 381.16 SUB TOTAL -370.91

SALES TAX 10.25 -
TECH: 000020-0.00 D. TAYLOR GRAND TOTAL 381.16

THANK YOU FOR CHOOSING
TUFFY IN HIGHLAND, Mi

INVOICE INVOICE TUFFY AUTO SERVICE'CENTER INVOICE

CUSTOMER COPY.:




May 2, 2008

Fairlane Business Park 6
Suite 950 B

1655 Fairlane Circle
Allen Park, Mi 48101
ATTN: Brian Brewer

Dear Mr. Brewer

I am writing this letter to you out of sheer frustration. 1 purchased a Mountaineer in 2001. Problems
arose immediately. It was in & out of service weekly. i filed for the Lemon Law, and was reimbursed for
my SUV. | then decided against everyone’s opinion to purchase another Mountaineer in Dec 2002. By
the beginning of May ‘03 I had already taken it back to the dealer. The driver’s side visor was broken and
hanging, interfering with my driving and the gear shift would click and move when the car was in
“drive.” In Oct’03 | was having problems with stalling and when coming to a stop the RPM’s would
surge. | was fearful if | took my foot off the brake | would rear end the car in front of me. Nov'03 the
dashboard went blank. Not such a great thing to have happen especially at night while driving. That also
had to be repaired. At some point my back up sensors would only sound when the car was in drive???
The vehicle would crank upon starting but not turn over, another trip to the dealer. However the straw
that broke the camel’s back was when | spent over $1600 in repairs which included replacing the front
lower ball joints, both front outer tie rods, and both rear wheel bearing. You think ok, normal wear and
tear on the truck. Yet nine months later 'm back in the dealership with similar complaints and am told
the left rear wheel bearing needed to be replaced again. No one in the dealership could tell me how in
9 months wheel bearings go bad, when the first set lasted 3+ years!! This resulted in anadditional $957
Job.

Two years ago the plastic panel below the hatch window cracked, that was replaced. It has recracked
and the body shop has informed me | will need to pay to have it replaced! Is it poor workmanship, poor
product quality? | do know I have never owned a vehicle that has acquired so many problems and out of
pocket expenses.

I am not sending this letter in the hopes of getting something in return. It is to express my lack of
confidence, and frustration with Ford products and the dealerships/body shops who service my car.

- Prior to my initial purchase of the Mountaineer | never owned a Ford product and | can see that | will
never again.

I am the sole driver of my vehicle. | am not hard it, 1 follow through with regular maintenance checks, oil
changes, tire rotations etc. This was to be given to my son this year, however | would*be an uncaring,
irresponsible parent to place his life in a disaster waiting to happen.



I would appreciate a letter or phone call back at your convenience.

Thank you for your time

_

Milford, Mi|
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