of Transﬁorfatlon

To Report Vehicle Safety Defects

. Vehicle Owner's Questionnaire Date Received . .~ [Repository [] /7

T"}':}?ﬁ?,':'fﬁ;m N{!V =6 Pl 2 f T enarrarse) | ovocras ) referencenon
Administration - INTERNEI"www nhtsa dot {gov/hotline ‘ .:.:_:‘1.02447149 i

‘ " OWNER INFORMATION(Type or Prlnt) — o )
Name . - - Daytime Telephone Number | E-mait Address:
City. MORELAND s -_ - state on Zip.Co d-' ‘Evenlane!eDhone_ Nun'b.er

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

In the absence of an author!zatlon, NHTSA WILL NOT provide your name or address to the vehicle manufEcturer

X wo

S|gnature of Owner

Date Purchasgd-*-i_:, Dealer's Name and Telephone Number R Engine; . . tFuel Type:
S : No: Cylinders
Original Owner ... | Dealer's City State Zip Code
Transmiséion Type E’Antilock Brakeq Powertrain . Vehicle Component Code -
C e : 010000 STEERING
. I:] Cruise Control
£ . Multiple Failure: A(QS iNhO\,v N Eﬂ

- FAJILED COM PONENT(S)I PART(S_) IhFORMATION

i Ancey

Incidént Date(s) | ~Failure Mileage .|’ Failure Speed E o T R
14-5EP-2008 34695 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Mode! (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36} [ Criginal Equipment

] Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No. /Name:
Seat Type: Installation System:
Child Seat Component Cude: Faiied Pamn:

N APPLICABLE INCIDENT II'FORMATION

(Plaasa describe ir; detail the incident s = ies). )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Poiice
[dves Do 1 [Mves DX No 0 0 N

Narrative Description of Incldent(S), Crash(es), and Injury(ies).

Please describe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure,
l.e, parts repaired or replaced (and if old part is available). IJ\‘SS'Q'NQ [ E

TL*THE CONTACT OWNS A 2006 MERCEDES BENZ ML350, WHILE DRIVING APPROXIMATELY 40 MPH, THEﬁONTACT'S DAUGHTER
ACCIDENTALLY SPILLED A SMOQTHIE ON THE ELECTRICAL COMPONENT COVER LOCATED ON THE OW FLOOR. THE LIQUID
PENETRATED THE ELECTRICAL SYSTEM AND THE INSTRUMENTAL PANEL. AS A RESULT, THE STEERING AND THE ABS FAILED. ¢/ THE CONTACT
LOST CONTROL OF THE VEHICLE, BUT WAS ABLE TO PULL OVER TO THE SIDE OF THE ROAD. THEVEMIGHEMASTAKEN-TE-FHE-BEALERAND

- THE DEALER REPLACED THE WINDOW MOTOR AND THE COMPUTER AT THE

COST OF $1,384. THE MANUFACTURER FILED A REPORT AND STATED THAT THE COVER WAS DESIGNED IN THAT MANNER. THEY WOULD NOT
ASSIST. THE CURRENT AND FAILURE MILEAGES WERE 34,695,

™7 Tue Veuiced WAY Thrken To DM&)WT 7749'\/ oty NOT AOMIT COvn PuFor
fen ReTVAN of TUE vhtiici € AUM A ma, ferd onitiary Compiv Msp Coven. :
Me_Coven. WAl nor Aeveatsy AVIA T My_t_ Ane Dens WAS Mp LATZH IR 2]

Include, if available: Police/Fire Departrent Report, Photos, and Repair Invoice.

e

ATTACH ADDITIONAL SHEETS IF NFCESSARY. |
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent

ameandments, You are under no obligation to respond this questlonnaire, Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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IN THE

UNITED STATI

NO POSTAGE
NECESSARY
iF MAILED

N
Ik

National Highway

US, Departrment
of Transportation
Traffic Safety

Administration

PERMIT NO. 1888 WASHINGTON, DC

BUSINESS REPLY MAIL

FIRST-CLASS MAIL

1200 New Jersey Avenue SE.
Washington, 0.C. 20077-8362
Penalty for Private Use $300

Officlal Business

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE

Washington, DC 20077-9382
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IS T Mercedes-Benz Of Bediord
7 AR s

Noihing Outperforms
D 18122 Rockside Road

B =
> | Bedford. Ohio 44146 . M©b" [l
e

Phone (440) 359-1444
A - VICE HO
f\«’lez"(:edes—Benz Wiaw.mercedesbenzbedford.com LSEF‘ URS

MON. THRU FR)
7:30 AM to 5:30 PM
.y o ‘(
a4 s L
- \{’{ULQ\J ’\J k i
FACKNOWLEDGE AND APPROVE EXTRA WARRANTY REPAIRS PERFORMED AS IV

=EDED. CUST mifviaL. THANK YOU FOR THIS OPPORTONITY Tq SERVICE YOU, IT IS OUR AIM TO PERFOR ALt THE
REPAIRS REGUESTED ON THIS REFAIR ORDER TG YOUR COMPLETE $ATISFAGTION. 1= OUR
SIGNED: X SERVICE WAS SATISFACTORY TELL YOUR FRIENSS 17 NOT BLEALE 700 Y. ot DIAre. y
CUSTOMER NG, [ATVISOR

TAG NQ. INVOIGE DATE

AnlEAGE c&% 1 7 98

ELAND HILLS, OH - TRR/MER : ML350 /4 500R

SELLING DEALER NG,
ggoem%‘gl e X Y

BUSINESS PHCNE COMMENTS

ME I /]
M

DELIVERY MILES

PRODUCTION DATE

R.Q DATE

— 1 09/15/08 |

JOB# 1 CHARGES
ABOR- - -+ ...
B 1

MO: 34717

15M8704 CHECK STARTING Sys 7" TECH(S):889 T 540.95
ESTENT STATES VEHICLE LOST ALL POMER AND WILL nG) RESTART
FOUND STRAWBERRY SNOOTHIE SPTLLED IN FRONT So
REFLACED FRONT SAM AND PROGRAMMED CONTROL LR
REMOVED RECHARGED AND TESTED BATTERY CLEANCH
DEGRIS FROM BATTERY WELL AND RIGHT FRONT FOMTWELL
AREAS.
RTS-- .. QTY- - -FP-NUMBER- -~ ... ... DESCRIPTION- - - - - . . LIST PRICE-UNIT PRICE-
1 164-540-46.01 CONTROL UNIT 381.60 381,60 381.60
TOTAL - PARTS 381.60
BLET-----POf........ VEND INV#-INV.DATE.-DESCRIPTION.-- ... ...
6873 09/17/08 TOW TO' MOB 84.00
TOTAL - SUBLET 84.00
A LTOTALS oo
LABOR 540,95
PARTS 381,60
SUBLET 8400
JOB# 1 JOURNAL PREFIX MBCS J0B# 1 ToTaL 1006, 55
T2 CHRGES e T D TOL PRETIX MBS 0B 1 TOTAL 20065
24728202 T POWER WINDOW CONGERN ™~ T TECH(S):889 7" T . 165.95
TECH FINDS LEFT REAR WINDOW MOTOR BURNED OQUT DUE TO FAILURE .
OF FRONT SAM UNIT :
REPLACED -LEFT REAR WINDOM MOTOR
MSemens QTY---FP-MUMBER- - - .........._ DESCRIPTION- - -+ --- .. LIST PRICE-UNIT PRICE-
1 251-820-01.08 WINDOW MOTOR 112.60 112,00 112.00
TOTAL - PARTS 112.00
FBTOTALS e
LABOR 165.95
PARTS 112.00
JOB# 2 JOURNAL PREFIX MBCS JoBE 2 TOTAL 277.95
LT T TS
) IN
tOF 2 CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 11:56am




AN Mercedes-Benz Of Bedford
. 18122 Rockside Road
, Mﬁ\}/’ Bedford, Ohio 44146
R Phone {440} 359-1444

Mercedes Benz www.mercedesbenzbedford.com

Reynokb wml Reynolds ERALZAINVE  CC206074 O (05i05)

Nothing Qulperforms

Mobil Ell

SERVICE HOURS
MON. THRU FRI,
7:30 AM to 5:30 PM

t ACKNOWLEDGE AND APPROVE EXTRA WARRANTY REFAIRS PERFORMED AS NEEDED. CUST. INITIAL THANK YOU FOR THIS OPFORTUNITY TO SERVICE YOU. iT IS OUR Al TO PERFORM ALL
REPAIRS REQUESTED ON THIS REPA ORDER TQ YOUR COMPLETE SATISFAGTION. IF g
SIGNED: X SERVICE WAS SATISFAFTURYTELLYOUR FRIENJS ¥ NOT, DLEASE M4t UE A DIATSLY
CUSTOMER NG ADVISOR ] INVOICE DATE INVOICE NO.
S— s . 09/17/08 | MBCSB7524. |
TA ATE i ENSE NO [ 310 2
i 34,695 /
YEAR | MAKE 7 MODEL = OELIVERY DATE DELIVERY MILES
RrERES. L TOoHT FRUCK /MLIEN /4 DOOR
MORELAND HILLS s OH _ v AMERCEDES — X o OC/ M0 499N e aea gr G FEODUCTION BATE
L NO_EMATL GTVEN 09/15 /08
RESIDENCE PHONE BUSINESS PHONE COMMENTS 4 i il
MQ: 34717

ke Ek kA kAR k kkdd Rk ke ke Rk kR Rk kR kddkk kb dokk TOTAL LABCR.... 706.90

* TOTAL PARTS.... 493.60
* [ JCASH [ JCHECK  CKNO. { ] * TOTAL SUBLET... 84.00
* * TOTAL G.0.G.... 0.00
* [ 3 VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ J OTHER [ 1 CHARGE : TOTAL TAX...... 99.55
FRERRER KRR RISk Rk kR ook ek dokkok TOTAL INVOICE $ 1 33405

CLIENT SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] t1:56am
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