"‘ C N DOTAuto Safety Hotline FOR AGENCY USE ONLY 100148
U. s Department Vehlcle Dwner's Questionnaire Date Received ReP°S“°"¥,D
of Transportation: . TO Report Vehicle Safety Defects T o o
, mtionaIHighw#gg G’ T ?9 gff %1 ;Dg\;;l 42232; i - 30-5EP-2008 .| Reference o.
'{;arz?giftarfaettizn . INI‘ERNEI"WWW nhtsa dot-gov/‘hot e’ o Fee et il 10244015
. OWNER INFORMATION(Type or Prmf) . - . e
Name..f| o T T [ Daytime Telephone Number | E-mail Address
;Addre’55| o ) : . * : ‘
rp— - - =7 . - Evening Telephone Number | -
City State s Zip Cod
SHADYSIDE OH . . yd

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehlcle? m/ %
In the absence of an authorization. NHTGA WIlL NOT nrovide your name or address to.the vehicle manufEcturer
Signature of Owner |

_ Date £0/21 | OF
* VEHICLE INFORMATJION. . . M -

17 digit Vehicle Identification Number Located at bottom of windshield on driver'; si(_ie Make’ _ Model Model Year -
2G1WWi2E Ls‘ ' CH;VR:)' R m‘rc CARLO 200

Date Purchased Dtaler's Name and Telephone Number 7%0 —435’ ~//14 | Eengine: Fdel Type: *
A }?f/ﬂ / Sﬁfﬁlj. //2/0 C/éEz/ TP 4 33— &5 | No: Cylinders '

‘Original Ow Dealer's City State Zip Code’ o Se Ly ME
IZ]/D Sheride fZRRY o4 Loy Y2935 ¢
Transmission Type Mﬂock Brakes| Powertrain Vehicle Component Code -
010000 STEERING
ruise Control - - - ‘

/‘%ZZ Vars y=yrvys) Mutiole Falure: /2 Brymep 0 /e s

FAILED COMPONENT(S) I PART(S) INFORMATION

Incident Date(s) Failure Mileage Fallure Speed . 5« - »
28-APR-2007 37902 0 TR »7?5’9’/»/& SHAE) SPONFRRE TE L3E
3- (-;J’/éuaﬁ:) o ' At ﬁA)'C’D/&/é ﬁévg[&f

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make ‘ Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) " [ Original Equipment i ; i
1 Prior Repgur o Failure Location:

Tire Component Code

: Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:
Seat Type: ) Installation System: :
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION BRI
. (Please describe in detaii the ing igentis), ‘Faiiure(sg‘ Crasnfes). and injury jes).)
Crasn - { Fire Number of Persons Iniured | Number of Deaths .| Reported to Police
[ves [XIno | [yes X no 0 0 - "N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 CHEVROLET MONTE CARLO. THE CONTACT NOTICED THAT THE STEERING COLUMN WAS EXTREMELY LOOSE
AND HE HEARD A GRINDING METAL NOISE. HE TOOK THE VEHICLE TO A DEALER ON TWO OCCASIONS AND THEY REPLACED AND LUBRICATED
THE STEERING SHAFT TWICE. ONE YEAR LATER, THE FAILURE RECURRED WITH THE STEERING SHAFT, THE CONTACT IS IN THE PROCESS OF

HAVING AN IDENTICAL REPAIR MADE TO THE VEHICLE. THE MANUFACTURER DID NOT ASSIST. THE FAILURE MILEAGE WAS 37,902’ AND
CURRENT MILEAGE WAS 49,000.

A TS [T e 7o 5‘72,6/2(»14. SHovto ==
A 5797&:77 %c;/ 7R . L £ B BELILVER N

 Morpiyd Lo !

~_Include, if available: Police/Fire Depa rtment Report, Photos, and Repair Invoice, ATTACH ADDITIONA! SHEETS IE NECFSSARY
The Privacy Act of 1974-Public {aw 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no ot j', ion to respond this questi ire. Your resp e may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with admmistrative enforcement or litigation inst
or a statistical summary thereof; may be used in support of the agency's action.
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- STAFFILINO

- P.O. BOX. 220 - 900 SOUTH FOURTH STREET

SERVICE (740) 633-1114 - COLLISION

MARTINS FERRY, OH 43935
(740) 633-6856

cWWW.STAFFILINO.COM
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Thank you for allowing us the opportunity to service your vefiicle. Our goal
from the moment your service visit began was  foryou to be a “Completely
Satisfied” customer!

Within the next week or so you may receive a Service Satisfaction Survey
from General Motors. Anything less than a score of “Completely Satisfied”
means we fiave failed and we do not want to fail you, our customer! i

Al of s a Staffilino Chevmolet would i 10 say “Thank You” in advance

-for taking a few moments of your time to complete your survey. S
Chris McVicker
Collision Manager

Kevin Ulinich
@arts Manager

Mark Hores
Service Manager
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Disclaimer of Warranties
Any warranties on the products sold hersin

hereby expressly

manutacturer of

or

merchantability or fitness

"

either exp
implied, including any implied warranties of

for a particular

or service

provided,., u;Iess otherwise

sétvice repair order). This dealership feither
pssuriés nor authorizes any other person to
_, |/zsstime for it any ligbiiity in connection with
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miles parts and labor on installed GM parts.

1 year 12,000
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1012 Lofayefie Ave.

v : Moundsville, WV 26041

p | 7 (304) 845,-1 770
DONTIAC. "~ PONTIACSALES V =~ ™isei

VN
2G1WW12E3109| h
MAKE MODEL COLOR ‘
CHEV MONTECARLO
MILES OUT FIRSTUSE LG HADYSIDE OH
3|'7902 00/00/00

1) CHECK FOR CLUNKING NOISE IN STEERING

REPLACE STEERING SHAFT Labor TO4 25.00
10376429 (SHAFT) 1 ) 86.69

' * \ . Total Labor .....cccccccciiniiaaarites 25.00

J : . . Total PArts .....coeeceeossepoesoncnssocs 86.69
(04-8731 FRANK-C184413) A Total Repair (Customer )..........eeeeece: 111.69

1 * f .

P CEALEL. GaE AE A SRIE
Drs CovNT o 10 NEN SHAFT £ £LASOR

THS WAS THE 2L TImE foR THES pIRoBHZT
W/g%’?’”‘ S AT, St TAE SAE L ook SYMPZroms

s A g 3L TR~ Ao AoTE o iy [TF, 000 SN LES LATER.

CUSTOMER

TERMS .

No returns on electrical or P 00

DISCLAIMER OF WARRANTIES - T oo i b ; s .
Any warranties on the product sold hereby are those made by the manufacturer. The seller | appiied :?, all me:ch'::dl:: : shop Supply .00
hereby expressly disclaims all warranties either expressed or implied, including 8nY | (ay;medfor credit or refund ‘ Ohl/Grease 00

plicd y of bility of fitness for a particular purpose, and neither re or or - .
nor authorizes any person to assume for it any liabliity in connection with the sale of said No returnsafter 30 days. S Total 111.69
products. Any limitation contained herein does notapply where prohibited by law. Thx 6.70
Thtal (Cash) | 118.39

Page 1 of 1 Job 21735
21735 customer Copy

AUTOSOFT FORMS 1-877-427-4367 |




PONTIAC ™ poNTIAC SALES

' "— 1012 Lofayette Ave.
— . Moundsville, WV 26041
‘ (304) 845-1770

Fax (304) 845-1792

VIN DATE IN
PG1WW12E319
VAR — WODEL TOOR :
CHEV MONTECARLO SANDRIFT
MAES N WILES OUT FIRST USE TBE SHADYSIDE OH
47795 47795 00/00/00 | | ‘

SEE
ALSO

1) CLICKING NOISE IN STEERING
NEEDS STEERING SHAFT Labor TO2

CUSTOMER DECLINES AT THIS TIME

120.58 TO REPLACE - S “

43.18 TO LUBE’ . o . .
(02-7878 JIM-) A Total Repair (Customer )..........ccc..:--

5 2

09/11/08

.00

.00

» [
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T At rAE FRP gome Soe SAmE SROBLE
PAERE  (WAS va/uzy S E S fowTHs S SO 000 ShHiES PoFr mERE
f S/LEMT /450417“ 3&}/%/(; 0F~ & cu/é,/v,. <’
2. DIERERENT fEForLt WS MO frELs” e T oAEA

TERMS
No returns on electrical or
speclal order items. A

DISCLAIMER OF WARRANTIES S uking. charge. will be

Any warranties on the product sold hereby are those made by the manufacturer. The seller | appiied on all merchandise i S . op Supply
hereby expressly disclaims alt warranties either expressed or implied, including any | returned for creditor refund. oil / Grease
implied warranty of merchantability of fitness for a particular purpose, and neither assumes | o orurng after 30 days. S Total
nor authorizes any person to assume for it any liability in connection with the sale of seaid d ys.
products. Any fimitation contained herein does notapply where prohibited by law. i .00 Tgx

Page 1 of 1 Job 27725 Tptal

277 7 2 5\ Customer Copy
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AUTOSOFT FORMS 1-877-427-4367
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1012 Lofayette Ave.
Moundsville, WV 26041

(304) 845-1770

Fax (304) 845-1792

eoac ZDALES

RO N
27965 lze1ww12E319\

¥

ToRER
10/09/08

™01 :04

VEAR BAE WODEL CoLR
2001 [_C-HEV MONTECARLO SANDRIFT
MAES W WLES OUT TRSTUSE {nnsm
*4-7-39‘2;_ 4‘7‘8‘9‘6‘56 00/00/00 10/09/08
fEces” |vie ~ 4199
50 w:l W JIM
(1) REPLACE STEERING SHAFT ) : ’ :
Labor . TO3 32.50
19179922 (SHAFT) 1 88.84
‘ . Total Labor ........... ey e e ees 32.50
. . S . Total Parts ......c.coveuennen e e 88.84
(03-4898 GREG-) A Total Repair (Customer )................. 121.34
(2) $15 COUPON THRU GM GOODWRENCH ' ' : :
Z2175 98 MJ

(03-4898 GREG-) A ' veeirtrneee..(Warranty )

OWCE FoAin 7545 Digren ComrE 7Rkovsy
LY 1etr fome ME ppo Cosrz

GC. M ;oo ME TieT ahs Leaiie s 207
CHE ROLEF™ Sur 7HE Spml JRop 2Ery /5
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CUSTOMER

TERMS
No returns on electrical or
DISCLAIMER OF WARRANTIES g charge win bo
Any warranties on the product sold hereby are those made by the manufacturer. The seller | gpplied on all merchandise
hereby expressly disclaims all warranties either expressed or implied, including any returned for credit or refund.
implied warranty of merchantability of fitness for a particular purpose, and neither assumes Noreturns after30d
nor authorizes any person to assume for it any liability in connection with the sale of said | NOTetumsafier3ocays.
products. Any limitation contained hersin does notapply where prohibited by law.
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