208 SEp 26 Pt |- 39 Cafield Heights OH [N

(- 1224 37151-3327

September 4, 2008

Chrysler Customer Assistance Center
P.0O. Box 21-8004
Auburn Hills, MI 48321

RE: 2003 Chrysler Sebring Limited
VIN # 1C3EL65R33

I am in need of immediate assistance because of a safety issue involving the vehicle’s air
bag lights since the problem started in July, 2006. This vehicle was originally leased to
another individual and I purchased it from Huntington Bank on July 6, 2006 with the
mileage being at 49,031. There was no outstanding safety or mechanical issues at the
time of purchase.

In late July, 2006 the air bag warning light started to beep sporadically and then would
stay on all of the time. My first visit to DeLuca Chrysler-Jeep, Inc. 18180 Rockside

Road, Bedford, OH 44146 for repair service on August 1, 2006 resulted in a cost to me of
$274.50 plus tax. I was told that the problem was repaired (please see the maintenance
order attached).

Unfortunately the problem was not resolved and accordingly I have had the same issue
with the driver’s side as well as the passenger side air bags over the last two years.
Attached you will find copies of maintenance orders from DeLuca Chrsler-Jeep for dates
of service on November 2, 2006, June 15, 2007, July 30, 2007and September 13, 2007 all
for the same issue.(There was also another visit to DeLuca for the same issue but I was
not given a copy of that maintenance order). I was not charged for these visits because of
the ongoing issue.

DeLuca was recently sold to Ganley Dodge, Inc, 123 Broadway Avenue, Bedford, OH
44146. Accordingly I have had to take my car to Ganley for this issue. Maintenance order
copies attached show that I have had the car there for the same issue on June 4, 2008 and
as recently as August 29, 2008. This time Ganley wanted to charge me $360 for the repair
of the air bag problem.

The service representative at Ganley, Joseph Piccolomini, advised me that they could not
perform the repair without charging me. He said that DeLuca did not charge as a courtesy
to me but he cannot do the same because even though Ganley purchased DeLuca, they do
not take on the maintenance responsibilities and associated costs from DeLuca. He said I

cannot help you because “it is Chrysler’s Policy”.




Throughout this whole situation I have been told by both dealers that if the problem is not
repaired, they cannot guarantee that the air bags will activate if there is a collision. How
can they not take every action to address this safety issue that could potentially result in
injury or death to me and/or any passengers? It seemed that each time they could not
determine the cause and took actions that seemed to solve the immediate issue but not the
ultimate problem.

I also have a problem with a rust out issue at the location of the latch for my hood. This
too is a safety issue as identified to me because of the potential for the hood to disengage
and fly up without warning. The local Chrysler region representative has advised that the
best that he could is to split the cost with me to get a replacement hood. This car is only
five years old.

I am asking for immediate action to resolve these safety issues. ”I am sorry that I cannot
do anything for you without you paying the cost” is not an answer that I can accept.
There is obviously a defect in the air bag system and with the hood quality.

Please help me to prevent any possible injury and to save lives.

Sincerel

Copies to:

Department of Transportation

National Highway Traffic and Safety Administrator
Associate Administrator for Safety Assurance

1200 New Jersey Avenue, SE

Washington, DC 20590

Ohio Consumer Protection Division
30 East Broad Street

14™ Floor

Columbus, OH 43215

Council of Better Business Bureaus, Inc.
BBB Auto Line

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838
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DeLUCA CHRYSLER-JEEP, Inc.

6{ g;‘ie'w)[y Place To Do Business

18180 Rockside Road
BEDFORD, “)HI0 44146
Phone (440) 232-0880
www.delucacpj.com

"SW The Public Since 1960

Approved
Auto Repalr

YOUR COMMENTS WILL HELP DRIVE FUTURE
THANK -YOU,

DON TRENTANELLI
SERVICE MANAGER

- "CUSTOMER SIGNATURE

PAGE 2 OF 2

CUSTOMER COPY

CUSTOMER NO. BDVISOR TAG NO. INVOICE DATE INVOICE NO,
ONALD TRENTANELLI 84 07/30/07 CHCS118678
LABOR RATE MILEAGE COLOR . STOCK NO.
60,573 | STERLING BL
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
03/CHRYSLER/SEBRING/2 DOOR CONVERTIB| 09/10/02
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
1C3EL65R33N ABRAHAM 08/29/02
F.T.E.NO. PO R. O. DATE
07/30/07
COMMENTS
MO: 60573
""""""""""""""""""""""""""""""""""""""""""""""" Thank you for this opportunity to
[ TOTAL LABOR.... 93.53 i i stfort
[] TOTAL PARTS. " 5085 |serve yoy. Itis our alm’tglpeirf,orm a.ll
[] TOTAL SUBLET. .. 1%..0.00 |the repairs-requested on this repair
DTSOOVER E i’ 1‘[8}%(’: ﬁigéeéﬁé: '}Qﬂg order to your complete satisfaction.
MSTR/VISA-TF— TOTAL MISC DISC 770,00 | i our service was satisfactory - tell
Y%RWA%E% A CHRYSLER SURVEY. IF YOU CAN'T ANSHER TOALTAK o +0:19 |your friends, if not, please tell us
"VERY SATISFIED" TO ALL OF THE QUESTIONS. PLEASE GIVE ME A T 73 |i iately. '
KRE VERY Sp L TRY MY BEST TO RESOLVE Ay pROBLEW. 1Fyoy 'O A INVOICES$  144.73 |immediately |
RE.VER . PL COMPLETE AND RETURN THE SURVEY. " |The Seller, DeLuca Chrysler-Joep,

inc. ‘hereby: expressly-disclaims all
warranties, ‘either express or im-
plied, including any implied warranty
of merchantability or fitness for a
particular -purpose, ‘and Deluca
Chrysler-Jeep, -inc. neither ‘assumes
nor authorizes any other person to.
assume for it any liability in-connec-
tion with the sale of the parts and/or
accessories. BT A

[ END OF INVOICE 102:43pm

We guarantee our service work.
for 12 months “0r 12,000 miles,
whichever comes -first. If -our

“|repair or replacement fails in

normal service within that period,
we'll fix it free of charge. Parts
and Labor.

RECEIPT OF VEHICLE BY:

CUSTOMER SIGNATURE




~_ - 27288 01346 GANLEY CHRYSLER JEEP DODGE. INC.

*INVOICE* cuevsrer  Jaep

DODGE
123 BROADWAY AVE.

* GARFIELD, OH PAGE 1 BEDFORD, OHIO 44146

HOME : TEL: (440) 232-2121
SERVICE Al MINT

1C3EL 71280/71280

R _SEBRING TOU
S

01JANO3 IS 01JAN2007 12:12 29AUGOS CASH 29AUG08
P OPTIONS: - DLR:41943 ENG:2.7_Liter MPI

29AUG08 29AUG08
LINE OPCODE TECH TYPE HOURS

ARIR BAG LITE ON-oooe i g
RS AT THIS TIME

TOTATL

SWITCH

) : T STATEMENT OF DISCLAIMER

We guarantee our service work for 12 months | fie o i, i S i | LABOR AMOUNT

or 12,000 miles, whichever comes first. If our | &8 e, i waren he{‘*b{' FARTS AMOUNT

repair or replacement fails in normal service | 33"522?.3"2;'“ﬂ&;ﬂ;&?ﬁtﬁﬁ%i?&n‘e"s;{l‘f’g GAS, OIL, LUBE

» ‘ . . . 4. particular UI’Dpse. ner -
---- within that period, we’ll fix it free of charge. | ssume o agons oy e e | SUBLET AMOUNT 0.00

Parts and Labor. : ‘,“\.“g‘;"‘g;;{fo‘;{s'{;fg“"g{;‘;miosi o | MISC. CHARGES 17.99
DA VRMICE W GASE %:FE'Y?}FS% TOTAL CHARGES 258.23
THErTSRANY OTHER GAuse BEvD (ESS INSURANCE

SALES TAX

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER §!§NATUR PLEASE PAY

o/ end THIS AMOUNT.
L4

CUSTOMER COPY



27258

GARFIELD, OH
HOME : I 5US :

18688

*INVOICE*

GANLEY
DODGE INC.

b
Ya¥

123 BROADWAY AVE.

4An
“YaX

Dadge BEDFORD, OHIO 44146 Dadge

PAGE 1

LOMIN

AKE/MODEL

SERVICE ADVISOR

VIR

03 | CHRYSLER SEBRING TOU

PROMISED;

mmsmz,w_ _

PONQ ™

01JANO3 IS OlJAN2007

CASH

04JUNOS8

OPT(ONS

04JUNOS8

04JUNOS8

DIR:41943 ENG:2.7 Liter MPI

TOTAT

LINE OPCODE TECH TYPE HOURS _

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

STATEMENT OF DISCLAIMER

The factory waranty i ali of

INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE | the warantes wih tsspoct o the pleot | LABOR AMOUNT 44.
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO expressly d}sC!::pn(;s‘allI \g/.arrannes. ent’[\e‘; PARTS AMOUNT 0.
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE e e g o e | Ol LUBE 0
VEHICLE QR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED a particuiar purpose. Seller neither M ’ .
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY assumes nar authorizes any other person | SUBLET AMOUNT 0.
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS i the saleof i femttoms. ~ TS E CHARGES 2
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT N AGE o  E or awmicLes STAL CRARGES >
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | LEFT W vemcie W case or rife | TOTAL CHA 49.
MANUFACTURER'S REPRESENTATIVE. OUR CONTROL LESS INSURANCE 0.

SALES TAX 3
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY




Del. UCA CHRYSLER-JEEP, Inc.
6{ g;'ierzaly Place To Do Busiaess
18180 Rockside Road
BEDFORD, OHIO 44146
Phone (440) 232-0880
ONE HOUR DIAGNOSTIC CHARGE

CHRYSILER

e
Sfilim

TO OUR EARLY MORNING OR LATE EVENING SERVICE CUSTOMERS

1. WRITE YOUR ORDER ON THIS FORM. KEEP TOP SHEET AS YOUR COPY.
2. PLACE YOUR KEYS IN THIS ENVELOPE.

3. LOCK YOUR VEHICLE AND LEAVE IT IN THE PARKING LOT.

4. BE SURE TO LEAVE A PHONE NUMBER WHERE YOU CAN BE REACHED.
TED DROP BOX OR CHUTE.

NAME: LICENSE PLATE: ___ _

ADDRESS:,,;,‘T a‘ /
YA e e, ;
cITY: Nl Fuiian Make & Modet \, //? ;‘ g ;@f//& (o (/J I
Phone number where A ;
you can be reached: Year: 7 {\ (:3 Color:, /(f &L[’l [/

What time will you call fap
Second Phone Number N 00 for your vehicley? 1/ L‘ﬁ a.m. @

Mileage:

- 3 'f‘ff’/\w! (ﬁf\"{

— PlusT v

PARTS REPLACED UNDER WARRANTY OR TO BE REBUILT OR SOLD BY US WILL NOT BE RETURNED.

All other parts will be tendered to you uniess specified otherwise. ... DISCARD REPLACED PARTS.
ESTIMATE
You have the right to an estimate of the cost of repairs or services which you are reguesting. Your bilt will not be higher than the estimate by more than ten

percent uniess you approve a larger amount befare repairs are finished. You can choose the kind of estimate you want to receive by signing your name
under one of the following choices and indicating a telephone where you can be reached if necessary.

if Written Estimate is Desired (2) WRITTEN ESTIMATE T T T T T T S GATOMER SIGNATURE T

Customer Must Return

N . (b) ORAL ESTIMATE
to Sign and Receive CUSTOMER SIGNATURE

Copy of Estimate

(c) NO ESTIMATE

CUSTOMER SIGNATURE

In the event that you, the customer, authorize commencement but do not authorize completion of a repair or service, a charge will be imposed for disassembly,

reassembly or partially completed work. Such charge will be directly refated to the actual amount of labor or parts involved in the inspection, repair or service.
| hereby authorize the repair work herein set forth to be done by you, fogether with the furnishing by you of the necessary parts and other
material for such repair, and agree: that you are not responsible for any delays caused by unavailability or delayed availability of parts or
material for any reason; that you neither assume nor authorize any other person to assume for you any liability in connection with such repair;
that you shall not be responsible for loss of or damage 1o the above vehicle, or articles left therein, in case of fire, theft or other cause beyond
your controf; that an express mechanic’s lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto; that your
employees may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and/or inspecting such vehicle.

PLEASE SIGN: X

Form EARLY 96- OH (1/05)
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DeLUCA CHRYSLER-JEEP, Inc.
6’? g;‘ienJ[q Place To Do Business

18180 Rockside Road
BEDFORD, OHIO 44146
Phone (440) 232-0880
www.delucacpj.com

“Serving The Public Since 1960"

*lilme

@

Approved
Auto Repair

e

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

TOTALS - - v e e e e i
CHARGE [ ] ~ TOTAL LABOR.... 0.00
CHECK [ J# ~TOTAL PARTS. ... 0.00
CASH [ ] *TOTAL SUBLET. .. 0.00
AMEX [] TOTAL G.0.G. ... 0.00
DISCOVER [ ] TOTAL MISC CHG. 0.00
MSTR/VISA [ ] TOTAL MISC DISC 0.00

TOTAL TAX...... 0.00
YOU MAY RECEIVE A CHRYSLER SURVEY. IF YOU CAN'T ANSWER PP
"VERY SATISFIED" TO ALL OF THE QUESTIONS, PLEASE GIVE ME A TOTAL INVOICE $ 0.00

CALL AND T WILL TRY MY BEST TO RESOLVE ANY PROBLEM, IF YOU
ARE VERY SATISFIED, PLEASE COMPLETE AND RETURN THE SURVEY.
YOUR COMMENTS WILL HELP DRIVE FUTURE IMPROVEMENTS.
THANK YOU,

DON TRENTANELLI

SERVICE MANAGER

CUSTOMER SIGNATURE

PAGE 1 OF 1

CUSTOMER COPY [ END OF INVOICE 103:21pm

CUSTOMER NO. AOVISOR TAG NO. INVOICE DATE INVOICE NO.
i § CHCS13S5356
— B\g)ol:eAlT_ED TRENTTANQLELLI L - 05309,/ 13/ 0? . sro(“j( W S35
_ 61,034 , G
YEAR / MAKE  MODEL DELIVERY DATE DEUIVERY MILES
GARFIELD HTS, OH Vg%égg&YSLER/SEBRING/Z DOOR_CONVERTIR sé??ﬂééls%%. S —
1 C3EL65R33N ABRAHAM 08/29/02
TFTENO PO R.O. DATE
08/20/07
COMMENTS
I MO: 61034
LABOR & PARTS----«-nenn oo . .
1 08CHZ ELECTRICAL/GAUGES 0.40 TECH(S):4 WARRANTY | Thank you for this opportunity to
ﬁgngMEEAﬂATES AIR BAG LIG : serve you. It is.our aim to perform all
REPLACE PASS SEAT BELT, the repairs requested on this repair
ORIGNAL INSTALL : 1 sati;
MILEAGE : 52481 order 10 your complete satisfaction:
RO# 110864 . If our service was satisfactory ‘tell
PARTS-- - - - - QTY---FP DESCRIPTION- - - - =« e eeeeeeeens UNIT PRICE- your f(iends, if not, please tell us
JOB # 1 1 SEAT BELT FRON WARRANTY limmediately.
JOB # 1 TOTAL PARTS 0.00
The: Seller, Del.uca Chrysler-Jeep;
e L JOB#lTOTALLABOR&PARTS __________ 000 Inc. hereby: expressly ~disclaims_all
I 2+08CHZ2 ELECTRICAL/GAUGES  HOURS: TECH(S):47 INTERNAL | warranties, - either express or im-
: REPLACE DRIVERS SIDE SEAT BELT TENSIONER. n plied, including any implied warranty
; of merchantability or fitness for a
REPLACE TENSTONER particular purpose, _and Deluca
[ PARTS »vv s = Q1Y = 5 - FP-NUMBER . oo - oo 8 Yo DESTRIPTION-« . s = UNIT PRICE- Chrysler-Jer, Inc. neither assumes.
JoB-#:2 - 1 YP401T1-AD - SEAT BELT FRON i coo INTERBAE- uthorizes any ;other'persog_k.‘to
e ' i i # 2 TOTAL PARTS -~ .0.00 fassume. ny:liability.in:con
Lol S tion with the .. )
'''' JOB#ZTOTALLABOR&MRTSOOO accessories. -
oML, HERERY ACKNOMLEDRES REGE Ty T T mrmm e m s e We guarantee our service work

for 12 months or 12,000 miles,
whichever comes first: ‘I our
repair or replacement fails -in
normal service within that period,
we'll fix it free of .charge. Parts
and Labor. :

RECEIPT OF VEHICLE BY:

CUSTOMER SIGNATURE
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CUSTOMER NO:

DeLUCA CHRYSLER-JEEP, Inc.
Jeep EE C ndly 6090 Business

’Illllll’ ', S e "f1'18'14807R06l"<s,i_d_e,Road

'BEDFORD, OHIO 44146
Phone (440) 2320880

TNVOICE DATE

INVOICE NO.

CHCS117321

6(3,%&/15 /07

"DELIVERY DATE:

STOCK NO.
DELIVERY MILES

[PRODUCTIONDATE |

1 08/29/02 |




‘ CHRYSLER

18180 RocKside Road '
BEDFORD, OHIO 44146
Phone (440).2:

eliii®’ 6 Friendly Place CTo Do Busines

www.delucacpj.com

'DeLUCA CHRYSLER-JEEP, Inc.

et

CUSTOMER NO: ADVISOR

<DONALD

TNVOICE DATE

INVOIGE NO.

- CHCS117321

LABOR RATE

06/15.07

“1YEAR ’IVMAKEV/M{O,DEL

1¢c3

B NO/

STERL.T!
"DELIVERY DATE ..

ABRAHAM

STOCK NO.

DELIVERY MILES

SECLING DEAfER NG, PRODUGTION DATE

08/29/02

O, PATE:

COMMENTS

Reyuolds md Reynolds ERAINTSHAE  CC234211°Q. (06/03)

06/15/07

mo: 59214
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CUSTOMER NO.

D_eLUCA CHRYSLE_R JEEP, Inc.
Gf' g;'tem)/q ?[ace Do 3usme;s

18180:Rockside’ Road
BE FORD, OHIO 44146
. Phone 1(440).232-0880
WWW, delucacpj.com

ity The Pubtee Stnee 1960"

Approved
Auto:Repalr

INVOICE DATE

+TAG NO. INVOICE NO.
4} 11/02/06 CHCS110864
LABOR RATE S LlcENSE NO. MILEAGE. : : COLOR STOCK NO.
52,479 | STERLING BL
YEAR /. MAKE 2 MODEL DELIVERY DATE 3 DELIVERY MILES
GARFI E I,"D' HTS ? kO‘H vgt%c/ug ?EX s L ,ER/S EBRING/Z DOOR CONVERTI B s(gl_gur{elﬁg{sgl%) PRODUCTION DATE
T 1C3E L 6.5 R3 3 ABRAHAM. 08/29/02

F.T.ENO.

R.O.DATE

COMMENTS

”11/02/05.

MO: 52481




DeLUCA CHRYSLER-JEEP Inc..

6{ g;'umalq ?lace 60 90 ?l{!lﬂei!

18180:Rockside
BEDFORD; OHIO
Phone (440).232-

Road
44146
0880

delucacpj.com

Qsamzil960”‘

Approved
Auto Repalr

1:INVOICE DATE

Reynolds and Reysolds . ERAINTSI4E | CC234211. (08/03)

'GARFIELD HTS, OH

03/CHRYSLER/SEBRING/2 DOOR CONVERTIB

DELIVERY DATE

CUSTOMER NO, ADVISOR T g ~[TAGNO. TNVOIGE NO,
: ' ‘JENNIFER;METZNER 9 08/01/06 CHCS108155
LABOR:RATI MILEAGE 5 ~{.COLOR S;I'OCK NO.
49,874 STERLING BL |
YEAH 7 MAKE / MODEL DELIVERY MILES

VERICLE 1D: NO

SELLING DEALER NO.

PRODUCTION DATE

“MO: 49874

" GUSTOMER SIGNATURE -
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. INVOICE DATE

08/01/06

INVOICE NO.

CHCS108155

MILEAGE

49,874

COLOR

‘STERLING BL

STQCK NO.

DELIVERY.DATE

DELIVERYYM!LES

SELLING DEALER NO.

PRODUCTION DATE

R. OUDATE B
08/01/05

Rejmolds.and Reynolds  ERAINTSIAE 80234311 (08/03)

MO: 49874






