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From the office of:

Senator Bernard Sanders
1 Church Street, 2™ Floor
Burlington, Vermont 05401
DATE: September 15, 2008

TO: Mr. Simon Gros
Congressional Liaison
U. 8. Department of Transpertation
400 Seventh Street, SW, Room 10408
Washington, DC 20590

FAX NUMBER: 202-366-3675 :

E¥M : '
FROM: Elizabeth K. Miller, Constituent Advocate, Office of Senator Bernard Sanders
PHONE: (802) 862-0697 (phone)  (802) 860-6370 (fax)
MESSAGE:

Senator Sanders has asked me to send you a copy of the enclosed email from his constituent
As you can see, Has requested Senator Sanders’ assistance
coneerning a matter involving the National Highway Traffic Safety Administration.

_has informed out office that she owns a 2001 Toyota Tacoma, She indicated that
the frame has rusted to the point where the vehicle is no longer safe. I 1 <ot ted that she
contacted Toyota, as they had previously remedied same problem for owners of the 1995-2000 models.

has expressed concern about unsafe vehicles on the roads because Toyota is not working
with owners of the 2001-2005 Toyota Tacoma, We bring your attention to the enclosed email from
that specifically details her concerns.

We respectfully request that you look into this matter at your earliest convenience and that you
give SN concerns full and fair consideration consistent with applicable law and regulations,
We also ask that you keep our office apprised of your disposition in this matter.

Thank you in advance for your consideration.

Cory: [N
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R
From:nobody@www.seriate.gov" <nobody@www.senate.gov>
Date: 9/8/2008 7:02:08 PM
'ga: “webmail@sanders-ig.senate.gov” <webmail@sanders-ig.senate.govs
vy
Subject: Téyota "Buy Back" Program

«|P>08.217.214 20</IP>
<APP>SCCMAIL

<FIRST: FIRST>
<LAST: LAST=
<ADDR1 /ADDR1>

<ADDR2=</ADDR2>
<CITY>*Windsor</CITY>
<STATE>VT=/STATE>
<ZiP- 7P

<PHONE HONE>
<EMAIL /EMAIL>
<I8BUE> SUE>

<MSG=| am hoping that you can help me. A year and a half ago | purchased a 2001 Toyota Tacoma because ! had wanted
one for a long time and could finally afford &t ieast a used one and had no qualms as "Toyotas run forever", Unfortunately 14
manths after | purchased this vehicle | found out that the frame has rusted to the point where it is no longer gafe, | registered
my complaint with Tayota fully expecting the same "deal® as the awners of 1985-2000 models. That was not the ¢age. They
first offered me $10,800 which 1 informed them didn't even pay it off and wasn't even kbb retail excellent condition price (they
iad paid 1925-2000 owners 1.5 times that amount), They called me back and offered to pay off the vehicle which still falls
quite short of the buy back criteria they offered the ofther owners with this problem, 1 informed them that this was not
acceptabie and left me with nothing to trade and nothing to put down toward another vehicle, Theif response, "We're somy you
don't have any money". A more condescending statement ( have never heard, | don't care if I'm Donald Trump they need to
treat me fairly and equitably. They informed me the "deal" was nonnegotiabie and | had until 12/1/08 to decide to either take
the "deal” or rejact it. | have been doing alot of onling research on the subject and have found many other owners just like me
who have been, in my mind, jipped by Toyota. While [ understand that this buy back program has undoubtedly cast Toyota-
millions they have set a pracadent for the issue, not to mention the problem extends through the model yesr 2005, This puts a
lot of unsafe vehicles on the road. At the moment | am =till driving this vehicle as | have no other choice, I have reglstered
complaints with several agencies including the NHTSA. My feeling at this point is that pressure needs to be put on Toyota to
equitably and fairly resolve this problem with current 2001-2005 owners - the same way they did 1995-2000. I'm niot asking for
the moon. Just what is fair. I'm a single widow trying to Just make ends meet and don't feel that |, or anyone else in my
situation, should be taken advantage of by Toyota Just because they may have "bitten off more than they can chew”, They had
to know how many mode} years this problemn encompassed, or af least had some idea before they started this. Any help that
you might be able to give me would be greafly appreciated. Your office helped me immeasurably when my hugband was very
sick and we were having trouble getting his Postal Disability Retirement activated. Unfortunately he has since passed away
but I'm hoping that you will be able to help me ohce again. Thank you for anything you might be able to do In the fight that |
and other Toyota owners are waging in this battle.
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