(‘ DOT Auto Safety Hotline‘f“ _j-i;' - FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
. . - H
National Highway 2{3}% ﬁgg 5 E(ii ?;8 27- 422260)1- 23-SEP-2008 Reference No.
Traffic Safety .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10243177
OWNER INFORMATION (Type or Print) - -
Name Daitlme Teleihone Number | E-mail Address
Address
City GALLATIN State ™ Zip Code - |

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? Y
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

NO

— Date__/ [
VEHICLE INFORMATION .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
knacD12834 N KIA GPTIMA 2004

Date Purchased

Dealer's nd Telephone Nt . , | Engine: Fuel Type:
Wy g%ﬁj )ﬂ /U()uJ /)iQEMUA/K//I{\No: Cylinders

Original Owner Dealer's City —r State Zip Code
. s /
Mmyseldl /P)ond, 504 jaebdddrrs™ | T 137,75
Transmission Type |[] Antilock Brakes Powertrain Vehicle Component Code
120000 EXTERIOR LIGHTING
[ cruise Contral

Muttiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION

i ilure Mil i d
T | e | [Flectia pestlens 2 Tgh T
AR _canT oK [+,

ADDITIONAL ITEMS TO BE COMPLEI'ED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
Plasze dascritz in getall the igudentls), Failire(s). Crashifes), and iiviy fies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [ves [XINo | [ves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥*THE CONTACT OWNS A 2004 KIA OPTIMA. IN JUNE OF 2004, THE EXTERIOR LIGHTING FAILED WHILE DRIVING AT AN UNKNOWN SPEED.

IN ADDITION, THE DRIVER'S SIDE DOOR WOULD NOT LOCK AND THE CHECK ENGINE LIGHT CONSISTENTLY ILLUMINATED. THE CONTACT TOOK
THE VEHICLE TO THE DEALER AND THE EXTERIOR LIGHTING WAS REPAIRED; HOWEVER, THE DOOR WAS NOT BECAUSE IT WAS NOT UNDER
WARRANTY. AFTER THE REPAIR WAS MADE, THE EXTERIOR LIGHTING CONTINUED TO FAIL AS WELL AS THE OTHER ISSUES. SHE TOOK THE
VEHICLE BACK TO THE DEALER APPROXIMATELY FOUR TIMES TO REPAIR THE SAME FAILURES, BUT THE ISSUES KEPT PERSISTING. THE
VEHICLE HAS NOT BEEN REPAIRED SINCE. THE CURRENT MILEAGE WAS 93,000 AND FAILURE MILEAGE WAS 19,195.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments, You are under no obligation to respond this quest ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Descrlptlon of Incldent(s), Failure(s), Crash(es), and Injury(ies) .
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1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operations as listed

SERVICEHOURS. .. | . p&ACODE: below.. Warranty information entitied "Disclaimer Of Warranty And
Mon - Fri 7:00 am - 8:00 pm o ) Limitatifonhpf Remedies” along with .other information is-listed on the
Sat 7:30 am -5:00 pm STATE OF TENNESSEE back o0 t’ is document. | have read the material printed on the back
sun 9:00 am - 5:00 pm | REGISTRATION # M- :ggvzgrrr‘\a;stig r:; .ﬁjsrepart of thlvs_ contract ’Fhe same as gf it were printed

KNAGD1283

VIN:

Tag: - License: 1

Adv: MARJORY CONDRA

GALLATIN, TN -
Work: Home:

Odometer in: 61098  Out:

Dist: KIAW - WC Quote 04 KIA OPTIMA EX 4DR SDN PEARL WHIT

Sold: 06/11/04

Begin: 10/28/06 Done: 10/30/06 | Invoiced: 10/30/06 18:36 MC

Concern 51 | CUST STATES LEFT FRONT HEADLIGHT OUT AND RIGHT FRONT FOG LIGHTS OUT Operation Tech Hours Amount
Correction BAD GROUND REDID GROUNDS 91200RTT 858 1.1 86.90
Parts Part Number PO# Note Description Quantity List Sell
KIA ~ 18649 55009 BULB 1 25.97 21.14 21.14
KIA 18647 55007L . BULB 17 14.62 11.90 11.90
KIA 18643 O500SN BULB 1 2.32 1.89 1.89
Tech 858 CARTER, TOM
. Subtotal
PARTS 34.93
LAB-MECHANICAL 86.90
Type: W TOTAL CHARGE FOR CONCERN 121.83

PARTS 34,93 TOTAL CHARGE 121.83
LAB-MECHANICAL 86.90 :
TOTAL CHARGE . 121.83 KIA WARRANTY 121.83
Attention: The following Invoices also exist
c - CUSTOMER
Last Page
CUSTOMER SIGNATURE X
CUSTOMER

UCs®2004



1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operations as listed
SERVICE HOURS P & A CODE: below. Warranty information entitled "Disclaimer Of Warranty And

Mon - Fri 7:00 am - 8:00 pm Limitation Of Remedies" along with other .information. is. listed on the
back of this document. | have read the material printed .on the -back

Sat 7:30 am - 5:00 pm STATE OF TENNESSEE A N AR :
Sun 9:00 am - 5:00 pm | REGISTRATION # MV- :ggvaegrrﬁfstig nl’; te:js}epart of this. ;:ontract the same as if it were printed

| Adv: LAYLA PHELRS. . . | License: 1 VIN: KNAGDlZBG- | 1nvoice

.} GALLATIN, TN ’ :
- Work Home:

Odometer in: 58678 Qut: Dist: KIA C c Quote 04 KIA OPTIMA EX 4DR SDN PEARL WHIT

Begin: 09/18/06 Done: 09/18/06 | Invoiced: 09/18/06 18:20 LP s a : 06/11/04°

Concern 51 | CUSTOMER STATES BRAKE LIGHT INOPERATIVE : Operation ‘Tech Amount
Correction RPL BULB BRAKELIGHT 282 17.40
Tech 282 KEEN, HAL
Subtotal
LAB-MECHANICAL 17.40
. Type: C Line Flags: NOS TOTAL CHARGE FOR CONCERN 17.40
Concern 52 | DID LOF LAST VISIT DIDNT TOP OFF WASHER FLUID Operation Tech Amount
Correction NO CHARGE - WASHER FLUID FULL WHEN CAME IN? NC 282 ¢ .00
* |Tech 282 xKEEN, HAL
Subtotal
Line Flags: NOS

TOTAL CHARGE 19.37

DOCUMENT STORAGE
LAB-MECHANICAL 17.40
* TOTAL CHARGE 19.37 CASH DUE : , 19.37

Last Page

CUSTOMER SIGNATURE X|_

UCs®2004 CUSTOMER



99180

SERVICE HOURS

Mon-Fri  7:00 am - 8:00 pm
.Sat 7:30 am-5:00 pm
9:00 am - 5:00 pm

Sun

1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

P & A CODE:

STATE OF TENNESSEE

REGISTRATION # MV-

above my signature.

| acknowledge receipt of the parts and labor operations as listed
below. Warranty information entitled "Disclaimer Of Warranty And
Limitation Of Remedies” along with other information is listed on the
back of this document. | have read the material printed on the back
1 and agree to it as part of this contract the same as if it were printed

) --T INVO.ICE ’

DRIVER/OWNER INFORMATION --

worce: [

© j WORK:

ON LINE SERVICE INVOICING BY [UCS] @197

GALLATIN GALLATIN TN -
T wore: [ G -
------------------ FOR OFFICE USE =----=sr=r==n-nscssssccmconn  cooeeeincmszez=== VEHICLE INFORMATION ------=----------
TAG: 0884  ADV: AAJ CONDRA, M InvoIcE: QuoTE W C W Mc  VIN knacpizss4si LICENSE NUMBER: 1
TAX RULES: YNINY INVOICED: ' 02/20/2006 15:23:06 04 KIA OPTIMA  EX 40R SDN  PEARL WHIT
ODOMETER IN: 43615 o DIST: KIA  DATES | SOLD: 061104
DATES  BEGIN: 02/20/06 DONE: 02/20/06
CONCERN 51 DRIVER DOOR WILL NOT UNLOCK OPERATION  TECH HOURS  AMOUNT
CORRECTION LATCH AND ACTUATOR COMINGAPART REPLACED ACTUATOR 95770R00 282 .4 28.76 :
51-1 LATCH AND ACTUATOR:COMING APART REPLACED LATCH 8131000 282 .4 28.76
PART NUMBER ~ PO#  NOTE  DESCRIPTION aTY LIST ~ SELL
KIA 95730 3C000 v ACTUATOR -FR DR LOCK 1 5418 44.10 44.10
KIA 81310 3C000 LATCH ASSY-FR DR LH 1 2993  24.3 24.36
FACTORY ~ TECH: 282 - KEEN. HAL '
COND CODE : €31 |
------------- SUBTOTAL —- << -neeemmmmenv
PARTS 68.46
LAB-MECHANICAL 57.52
TYPE: W TOTAL CHARGE FOR CONCERN 125.98
------------------------------------------------------- GRAND TOTALS. <-- < <m <o mmm e mem e oo mee oo oo
SUMMARY OF CHARGES FOR INVOICE W02809 - " PAYMENT DISTRIBUTION FOR INVOICE 02809
PARTS 69.46 ~TOTAL CHARGE 125.98
LAB-NECHANICAL 57.52
TOTAL CHARGE 125.98  KIA WARRANTY 125.98
ATTENTION: THE FOLLOWING INVOLCES ALSO EXIST
C - CUSTOMER
PAGE 1
LAST PAGE

CUSTOMER SIGNATURE X

CUSTOMER




" 99190

ON LINE SERVICE INVOICING BY [UC8] ‘@ 1978

1303 GALLATIN PIKE NORTH -
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and Iabor operations as listed

SERVICE HOURSl P&ACODE: below. Warranty information entitled "Disclaimer Of Warranty And

Mon - Fri 7:00 am-'8:00 pm ' : ‘ lt;lmﬁatlfon Oof Remedu—:;s"I arl‘long wrtf:j oﬁher mformlatvont IZ Ils’cedh onbthi
Sat - - 7:30 am- 5:00 pm’ STATE. OF TENNESSEE - - | Pack © this documen ave read the material printed .on the back |.

Sun - 9:00am-5:00 pm | REGISTRATION #MV- : :Egvzgr?yestlg nlta tausrepart of this contract the same as if it were prmted

el iiecee el DRIVER/OWNER INFORMATION - INVOICE |

GALLATIN a0 sua e o

WORK: _ o o[

[T -~ FOR OFFICE -USE =-=znmer-smass- T VEHICLE INFORMATION et
TAG: 0765  ADV: AAM DUKES, TH: INVOICE: QU : 0+ viN knacp12e34s LICENSE NUMBER: 1.~
TAX RULES: - YNINY INVOICED' 104224281 04 KIA - OPTIMA © 4DRSDN . PEARL WHIT -
ODOMETER IN: 36383 ’ 7 U UTDIST: KIA - DATES EE R 'SOLD: 061104
DATES .- BEGIN: 10/22/05 DONE: 10/22/05 - R ‘ SR : ‘ '
CONCERN 24 BASIC OIL AND FILTER CHANGE . o _"OPERATION  TECH AMOUNT
CORRECTION CHANGE OIL AND FILTER ' ' LoF . 162
PART NUMBER "PO# ~ NOFE  DESCRIPTION oaQny LIST - SELL
KIA 26300 35502 e , FILTER ASSY-ENGINE O 1
KIA OIL LA ihorok ofi « 4
FACTORY  TECH: 162 - AARON, PAUL =
TYPE: C LINE FLAGS: NOS S L TOTAL -CHARGE FOR CONCERN © o 24.99
| CONCERN 52 , , . OPERATION ~ TECH . AMOUNT
CORRECTION NO CHARGE » : NG 162 00 |
PART NUMBER " PO#  NOTE  DESCRIPTION .qQrY LIST - - SELL ‘ '
KIA 21513 21000 GASKET-OIL PLUG 1 1.65  1.65 1.65
FACTORY ~ TECH: 162 - AARON. PAUL ' ‘ :
S PO SUBTOTAL == == - nmmmmmmmmoe
, PARTS © T 1.65
TYPE: C TOTAL CHARGE FOR CONCER 1.65
-------------------- Y7 3 B [ O L SRR
SUMMARY OF CHARGES FOR INVOICE C01474 _ . PAYMENT DISTRIBUTION FOR INVOICE C01474
PARTS : 27.15 ‘ : TOTAL CHARGE . 29.29
SUPPLIES o : 17 o : : '
LAB-MECHANICAL ' 10.50 : ' INTERNAL POLICY 29.29
SERVICE SPECIAL ADJUSTMENT - = 11.01- o o
SUB-TOTAL 26.81
STATE TAX 2.48
TOTAL CHARGE 29.29
PAGE 1
LAST PAGE

CUSTOMER SIGNATURE X

CUSTOMER



1303 Gallatin Rd. North
Madison, TN 37115
(615) 860-9888" -

TANNER KIA of RIVE,RGATE*“

CUSTOMER # -

ABVISOR G# INVOIGE DATE o
AARON. WINSLOW = . - | ‘02722705 (I |
LABOH RATE . | LICENSE # MILEAGE COLOR STOCK # 1
o _ 19,195| PEARL: WHITE | R299761
L Val—uc;s DESCF}IPTION . / 6 : : DEOLgE/R\:(l D]A.'704 - DELIVERY MILES
: 1 04/KIA/OPTIMA EX CYL AUTO . - ’ i
GAF‘,LATIN » TN . [ SERmAL SELLING DEALER # PRODUCTION DATE
. S e e : KNAGD128 3 45 ’10
’ R CRMaTi R FEDERAL TAX EXEMPT # - FO#
\ L SR G ) = ,_02/21/05 ,
i A i COMNENTS .
[ “vor 19155

JLABOR & PARTS++ c < v wemmmdmncbes et e iememe b e aiee s mnm e e e e sae e s aemmmma e
J# 1 08KIZHEL HEADL GHTS L UNITS -0 30 TECH(S) 17164« B RS
L - DRIVERS SIDE BLUB OUT - -
DRIVERS SIDE HEAD LIGHT

REPLACED LIGHT . . .

PARTS- - - - --QTY- - -FP-NUMBER- - i -DESCRIPTION-.- < - -~~~ <LIST PRICE UNIT PRICE-
JOB # 1 1 H7 HALOGEN BULB 19.9 19.96
_ A JoB # 1 TOTAL PARTS

22,20

JOB #1 TOTAL LABOR & PARTS

J# 2 23K1B EXTERIOR REPAIRS: ;" UNIT.
CUST STATES SEAL AROUND GRILL COMING OFF
S.0.P GRILL
S$,0.P GRILL
PARTS -~ ---- QTY---FP-NUMBER-----vcuvrnnn-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL.LABOR & PARTS 0.00

MISC- -~ ---CODE- - - - - - - -DESCRIPTION- - -

"DISCLA!MER OF WARRANTY: ‘All warrarties ‘on

| ability or fitness for & particular purpose, and the seller,

these parts are the manufacturers. The Seller, hereby
expressly disclaims "all . warranies,. either -express or
implied, including any implied warranty of merchant-

neither assumes nor -authorizes any .otiier person to
assume for it any liability in connection with the sals {.
of these parts. This disctaimer by the ‘seller, in no way
affects the terms of the' manufacturer's warranty.
Buyer shall not be entitied to recover from the selling
dealer any consequential damages, damages to prop-
erty, damages for loss of use, loss of time, loss of
profit or income or any other incidental damages.

THE USE OF CHEMICALS AND GENERATION OF WASTE (SOLVENTS,OIL,
CAUSTICS,LEAD,ASBASTOS,ETC)THAT MUST BE STORED, MANAGED AND
DISPOSED OF IN STRICT COMPLIANCE WITH FEDERAL, STATE,

AND LOCAL REGULATIONS.WE SUPPORT THESE REGULATIONS AND
BELEIVE OUR CUSTOMERS DO TOO BECAUSE THEY KEEP OUR PLANET

ONTROL NO---------

JOB # A SS -SHOP SUPPLI 2.53
e 2.53

TOTALS- - - -« wenmmnnnn- .
ekiokoktotieon TMPORTANT. N ‘ FOTAL 1ABOR. . 22.20
YOU MAY RECEIVE A TELEPHONE SURVEY REGARDING ssercs .. TOTAL PARTS.. 19.96
OF YOUR VEHICLE IN THE NEAR FUTURE.IF FOR ANY - . TOTAL SUBLET.. 0.00
REASON YOU CANNOT GRADE OUR PERFORMANCE - “ . T0TAL 6,0.6. ... 0.00
COMPLETELY SATIFIED CONTACT YOUR SERVICE ADVISOR ' TOTAL MISC CHG. 2.53
AT*xxwax615.-860 - 9888 . o ~“TOTAL MISC DISC 0.00
ickkokkiokiokk THANK YOU FOR YOUR- HE : _************** . O TOTAL TAX...... 3.01
MAINTAINING AND REPAIRING YOUR VEHICLE INEVITABLY mvowes " TOTAL INVOICE $ 48.60

CLEAN AND SAFE FOR OUR FUTURE. Environmental Charges

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

WHOLESALE DEALER PRINTING, INC.  (615) 501-6437 « (888) 641-0160

[ END OF INVOICE ] 09:02am

2005

F‘:B 22

¥ 1099




1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

' | ' : | acknowledge receipt of the parts and labor operatxons as listed

- SERWCE; HOURS . . _ P & A CODE: below. Warranty information entitled "Disclaimer Of Warranty And’

Mon - Fri_ - 7:00 am-8:00pm | . § : Limitation Of Remedies" along with other information is fisted on the
-Sat - 7:30 am-+5:00 pm-|  STATE OF TENNESSEE back of this document. | have read the material printed on the back |

sun 9:00 am - 5:00 pm | REGISTRATION # Mv- gggvzgr;eyestlgr:;gsrepart of this_contract the same as if it were printed

"Adv: MARJORY CONDRA , ' License: 1 vin:  knacpi2e3 s

GALLATIN, TN c GALLATIN, - TN
H : ’ Work: Home:

Odometer in: 57246  Out: Dist: KIA W cw . Prelim| 04 KIA OPTIMA EX 4DR SDN PEARL. WHIT

Begin: 09/01/06 Done: 09/01/06 | Invoiced: 09/01/06 11:35 BT Sold: 06/11/04

Concern 51 | RIGHT FRONT HEADLIGHT OUT ’ Operation Hours
Correction DIAG AND FOUND CONNECTCR FOR BULB SHORTED-CRDERED NEW HARNESS ’ NC .0
| Tech 282 KEEN, HAL

Attention: The following Invoices also exist
c - CUSTOMER

Last Page

CUSTOMER SIGNATURE X

UCse2004 . . CUSTOMER



TANNER KIA of RIVERGATE

1303 Gallatln Rd. North -
Madison, TN 37115
(615) 860-9888

@

WHOLESALE DEALER PRINTING, INC. » (615) 591-6437 « (888) 641-0160

sk ik TWPORTANT MESSAGE **kiikikettrk . TOTAL LABOR.... 7.00
100 ¥AY RECEIVE A TELEPHONE SURVEY REGARDING SERVICE TOTAL PARTS. ... 12.9
|OF YOUR VEHICLE IN THE NEAR FUTURE.IF FOR ANY  TOTAL SUBLET .. 0.00
REASON YOU' CANNOT GRADE OUR'PERFORMANCE TOTAL 6.0.G. ... 0.00
COMPLETELY SATIFIED CONTACT YOUR SERVICE ADVISOR TOTAL MiSC CHG. 1.20
AT#hikiong15_860-9888 TOTAL MISC DISC 0.00
wikiirirees THAK YOU FOR YOUR'HELP* kbbbt TOTAL TAX...... 1,85
MAINTAINING AND REPAIRING YOUR VEHICLE INEVITABLY INVOLVES TOTALINVOICE$  23.00

'CW- "ADVISOR “TINVOICE DATE [ ;
AARON WINSLOW  {oas23/05 '
LABORRATE LICENSE # | coLor | STOCK # e
- - ' - 5 23,654] PEARL WHITE | R299761
* TVEHICLE DESCRIPTION ‘ DELIVERY DATE DELIVERY MILES
1. 04/KIA/OPTIMA/EX 6CYL AUTO - 06/11/04 ' 519
GALLATIN TN _ ssmm_/# £ £ SELLINéDEALéR# ] PRODUGTION DATE
‘ ‘KNAGDlZ8345_1O | f
FEDERAL TAX EXEMPT # PO+ R 0. DATE
. 04/23/05 . -
COMMENTS . .. : j j :
: : ' - MO 23654'

DISCLAIMER OF WARRANTY All warranties on
these parts are the manufacturer’s, The Selier, hereby

- expressly disqlaims all wairranties; . either express or
_implied, including any implied warranty of merchant-|- -

ability or fitness for a particular purpose, and the seller,

nejther assumes nor authorizes any other person to

assume for it any liability in connection with the sale’
of these-parts. This disclainier by the seller, in-no-way | -
affects the terms of the manufacturer's warranty.
Buyer shall riot be entitled to recovér from the selling
dealer any consequential damages, damages to prop-
erty, damages for loss of use, loss of time, loss of
profit or income or any other incidental damages. -

THE USE OF CHEMICALS AND GENERATION-OF WASTE (SOLVENTS,OIL,
CAUSTICS, LEAD,ASBASTOS,ETC)THAT MUST BE STORED, MANAGED AND
DISPOSED OF IN STRICT COMPLIANCE WITH FEDERAL,- STATE,

AND LOCAL REGULATIONS.WE SUPPORT THESE REGULATIONS AND
BELEIVE OUR CUSTOMERS DO TOO BECAUSE. THEY KEEP OUR PLANET
CLEAN AND SAFE FOR OUR FUTURE. Environmental Charges

CUSTOMER STGNATURE

PAGE 2 OF 2 [ END OF INVOICE ]10:21am

CUSTOMER COPY

.




1303 GALLATIN PIKE NORTH
" MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

' ‘ I acknowledge receipt of the parts and labor operations as listed

- SERVICE HOURS : P&ACODE: below. ‘Warranty' information -entitled "Disclaimer Of Warranty And]
Mon - Fri. - 7:00 am - 8:00 pm | . Limitation Of Remedies" along with other information is.listed on the
Sat 7:30 am = 5:00 pm STATE OF TENNESSEE back of this document. | have read the material printed on the back|
sun © 9:00 am-5:00 pm | REGISTRATION# MV~ gggvzgrr:;stig nlta tausrep_art of this contract the same as if it were printed |

vin:  wacp12e3 +
GALLATIN, TN . : o : GALLATIN, TN '
Work: _—Iome Work Home:

04 KIA OPTIMA EX 4DR SDN PEARL WHIT

mvorce: [

Adv: MARJORY CONDRA..

Odometer in: 57246 Dist: KIA C cCwW Prelim

Out

Sold: 06/11/04

Done: 09/01/06 | Invoiced: 09/01/06 11:35 BT

Begin: 09/01/06

fsncern 24 } BASIC OIL AND FILTER CHANGE Operation Tech » Amount
Correction CHANGE OIL AND FILTER LOF 282
Parts Part Number PO# Note Description Quantity List Sell

KIia 26300 35502 FILTER ASSY-ENGINE O 1 '

KIA 21513 21000 - GASKET-OIL PLUG 1

KIA  OIL MOTOR OIL 5

Tech 282 KEEN, HAL

Subtotal
Line Flags: NOS TOTAL CHARGE -FOR CONCERN

PARTS 36.60 TOTAL CHARGE
DOCUMENT STORAGE FEE . 1.97 .
" LAB-MECHANICAL 8.95 CASH DUE 23.77
SERVICE SPECIAL . ) 25.60- ‘ :
SUB-TOTAL . A 21.92
STATE TAX S 1.85
TOTAL CHARGE ' : 23.717
Attention: The following Invoices also exist
W - WARRANTY
Last Page
CUSTOMER SIGNATURE X
CUSTOMER

- UCs02004



I\Y/
B Valvoline §

INSTANY OIL CHANGE"

o Name
. ‘Address |

NEEKLY *500 IN GAS MONEY®

and tell us ahout your visit!

*#L ook for your Entry Code in the lower left corner and see the back of the invoice for more information.

vin knAGD12834s|I

Make KIAOPTIMA

— gawarn, NEGN_N Year 2004
L . _— Engine 6 CYL. 2.7L 162 FI (2656¢c)
| - patc
‘Store# 040050 Manager Tray Brown ' . InvoiceNo. ﬁ
Address NASHVILLEPKE | CSR BRENDENSAWAL - ServiceDate - 02/02/2008
U 748NASHVILLEPKE - |- Topside AARONVINGENT |  Service Mileage . =~ - ' 81,883
 GALLATIN,TN37066 -~ | Bottomside ANDREW CAMPBY ~ NextServiceDate . " ~ 05/02/2008
| “Prione " 615451-3583 =+ - [ e | Next Service Mileage © 84,883

~Service Fluid/Part Quantity - . . Amount($)
MaxLife Synthetic Ol Change = ... Serviced . VOs4 . 100 EACH - - . 59.99
BT o  10W30MXSYN - 5.10 QUART _
Air Filter Replacement  Serviced VA152 - 1.00 EACH .- ’ 21.99
Fittings ' ~ Sealed ' ‘
Plug & Gasket ’ Checked
Brake Flid - . Checked
Power Steering _ : Checked
Battery : Checked
Windshield Wash Fluid : - - Added .
Antifreeze : - Added Premii... AFGO5G 3.50 , 7 0.00:
Tire Pressure . Checked‘” : Front 33

| Rear 33

Transmission _ Checked
'Recommended Service At Next Visit . o . . .~ . SubTotal . 8198
Xg%ﬁg%%i'??ansmission ‘ v Tax 7.58
Rear Differential ' . Total 89.56
Elé%ulﬁ\q/sé%rgtem . ‘ Yisa(************4682) 8956

‘ Sian(X, Change Due O.QO

w682 AP=234463

Cardholder agrees to pay to issuer total charges
per the agreement between the cardholder and

_ _ o Comments:
ACHANGETOWIN ooy conTEST
$500 EXPIRES 6/30/08 |, 0,
. (4L !n87-203’1 171 AND GIVE US YOUR OPIHIGN
IN GAS MONEY i CHANGING DXL TATIONE™
Entry Code: 0338 1000 4005 0719 3
- Page 1 of 1

123337



See cashier for good

www.goodyear.com ¥o register your tires

STORE# 0674

1112 NASHVILLE PIKE -
GALLATIN, TN 37066- 0000 US

(615)452- 8452

Service Order

ear registration card or visit

DATE PHONE # 1
02-19-2008 ,TN :
YEAR MAKE MODEL COLOR -~ - ¢
2004 KIA OPTIMA White (Pearl)
LICENSE ODOMETER CUSTOMER ARRIVAL TIME SERVICE COMPLETED TIME
TN 82827 2008-02-19 03:18 PM 2008-02-19 03:35 PM
Service Description Service
NEW TIRE -~ : Whitewall - IN ) : . 0.00.
- Tire Pressure - CHECKED, Ft.0.R.32. .. . -New Tires - COMPLETE DOT: ZZZ i
- Valve Stem - Install - COMPLETE e . - Ce Sy
ROAD HAZARD REPL .~ s . - 9.76
- Tire Service Accepted ~ N/C Tire Mount S
ONE-TIME BALANCE " ' o *5.00
-'Balance (Required) - COM PLETE ERRTR
TIRE HAULER FEE 150 0
- Dispose of Old Tire Accepted - COMPLETE RIS
LUGTORQUE . - -~ ol
Driver Rear 75 FT-LB,
TREAD DEPTH o
Driver Rear - 0/32,
Merchandise Description Quantity | Unit Price [Merchandise
P205/55R16BW DP GT-H | 85.00 85.00 .
I 3/4 SNAP IN VALVE 1 1.75 1.75
Customer Comments Total (Excluding Tax) 103.01
Techni Ci en|
MOTITABLE FOR CENTER CAPS. DISCLAIMER.
1 hereby authorize the stated repair work to be done along with
the necessary material, and hereby grant Wal-Mart permission
to operate the vehicle herein described on streets, highways or
elsewhere for the purpose of testing and/or inspection. An
express mechanic’s lien is hereby acknowledged on above
vehicle to secure the amount of repairs thereto.
WAL-MART IS NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO VEHICLES OR ARTICLES LEFT IN
VEHICLES IN CASE OF FIRE, THEFT OR ANY
OTHER CAUSE BEYOND WAL-MART’S CONTROL.
7
02-19-2008
CUSTOMER SIGNATURE DATE

I”IIIIIIIIIINN 1IHIH\IIIII

485700 39784

I do agree and fully understand that my motor
vehicle had a low oil level when I brought it to
Wal-Mart for an oil change. This was pointed out to
me, that 1 willingly requested Wal-Mart to change
the oil. 1 will not hold Wal-Mart responsible for any
damage to' my motor vehicle by the low oil level.

SIGNED

HAVE YOUR LUG NUTS RETORQUED AFTER THE FIRST 50 MILES.

DATE

QUALITY CONTROL TECH: CHARLES 5968
SERV WRTR/GREETER: MICHAEL 5967
TIRE TECHNICIAN: SHANE 5996



- TANNER KIA of RIVERGATE
1303 Gallatin Rd. North F I

Madison, TN 37115
(615) 860-9888

lNVOICE DATE

/ 3/05

CUSTOMER# | ADVISO
- ‘ AARON WINSLOW

LABOH RATE LICENSE #

PEARL WHITE

STOCK #

299761

23,
++].VEHICLE DESCRIPTION . N B DELIVERY DATE 1 DELIVERY MILES
04/ KIA/OPTIMA/ EX 6ch AUTO R 1/04 .
SERIAL # i SELLING DEALER # PRODUCTION DATE
NAGD 1 2 8 345 10

FEDERAL TAX EXEMPT # - IRO.# R.O.DA
) | }23/05

COMMENTS . : , ) : MO 23654

[LABOR & PARTS---<--ncmemcmrmsasazasnioaneoooazoaiomooooo oo - e T
J 1 26K1Z 3,000 MILE SERVICE CUNITS: o TECH(S):B062:  oov 7400
o OIL & FILTER CHANGE _
RECOMMENDED MAINTENANCE ~

PERFORMED SERVICE

PARTS- - --- Qry---FP- NUMBER----’ ----------- DESCRIPTION --------- LIST PRICE UNIT PRICE .

JoB # 1 1 - 26300- 35501 FILTER-ASSY-0IL 6 35 6.35° 6.35
JOB # 1 4 OIL- - o - 1.65 6.60
: : . » JOB # 1 TOTAL PARTS 12.95

DISCLAIMER OF WARRANTY: AII warranties on
these parts are the manufacturers. The Seller, hereby
expressly disclaims all warranties, either. express or

* | implied, including any: implied warranty of merchant-

ability or fitness for a particular purpose, and the selier,
‘neither assumes nor authorizes any other person to
assume for it any liabifity in. connection with the sale
of these parts. This disclaimer by the seller, in no way
affects the tefms of the manufacturer's  warranty.
:Buyer shall not be entitled to recover from the selling
dealer any consequential damages, damages to prop-
erty, damages for loss of use, loss of time, loss of
profit or income or any other incidental damages.

JOB # 1 TOTAL LABOR & PARTS 19.95 -
M 2 23K1B EXTERIOR REPAIRS - UNITS: . 0,20 TECH(S) 6062 - e
CUST STATES SEAL ARQUND (‘RI LL OFF
SEAL AROUND GRILL OFF REPLACED GRILL
REPLACED GRILL

PARTS------ QTY---FP-NUMBER-----==-nuunene DESCRIPTION------..- LIST PRICE-UNIT PRICEL-
JOB # 2 1 86350-3C231 GRILLE ASSY-RADIATO .~ WARRANTY
: ’ JOB # 2 TOTAL PARTS 0.00

»JOB # 2 TOTAL LABOR & PARTS 0.00

J# 3 08KIZHEL HEADL I
CUST STATES.RI
AND HIGH NOT: STA‘(,ING ON
BULB BAD; BULB:MWAS. R
REPLACED BULB

PARTS. - - ---QTY.- - -FP-NUMBER LIST PRICE, NIT PRICE- |
308 # 3 1 18647 550071 ; © WARRANTY
o JB# BTOALPRTS 0.00

08 4 3 TOTAL LABOR & PARTS -~ - 0.00

SC--- - -CODE-------- DESCRIPTION: -+ oo ioioveiiinns CLIEEI T ICONTROL NO--- - v
HA 7SS Si0P SUPPLIES WASTE DISPOSAL 1.20
TOTAL - MISC 1.20

CUSTOMER copy [CONTINUED ON NEXT PAGE] 10:21am

R e T e n L L



[cusTomeER#

1303 Gallatin Rd. North -
Madison, TN 37115
(615) 860-9888

'.;;._TANNER KIA of RIVEBGATE

.| ADVISOR - R G# . ] INVOICE DATE T4 = E
|AARON WINSLOW , ‘- 05/10}05 i ;‘ o
LABORRATE . ) LICENSE# MILEAGE GEK #. ] .
= 25 771&5@&1‘.4%&#5 |"R299761 |
| VEHICLE DESCRIPTION DELIVEEIYDATE . DELIVERYMILES
|~04/KIA/OPTIMA/EX 6CYL AUTO" ' 06/11/04 519
SERIAL # SELLING DEALER # . PRODUCTION DATE
~"KNA60128345 1,10 '
FEDERAL TAX EXEMPT # . P.O.# R. Q. DATE . -
,,,,,, ,05/,10/0.5 e

PARTS- - - --- QTY
JOB # 1 1 18647-55007L -~ BULB
: » 3 - JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS
TOTALS - - <+ - 2 m e e e e o e e e e e e e e
Sk kkk IMPORTANT MESSAGE #dsdkdkddkkkdkkk TOTAL LABOR....
YOU MAY RECEIVE A TELEPHONE SURVEY REGARDING SERVICE TOTAL PARTS....
OF YOUR VEHICLE IN THE NEAR FUTURE.IF FOR ANY : TOTAL SUBLET...
REASON YOU CANNOT GRADE OUR PERFORMANCE TOTAL 6.0.G....
COMPLETELY SATIFIED CONTACT YOUR SERVICE ADVISOR TOTAL MISC CHG.

AT#*Hwkr*615. 86

" |LABOR & PARTS

J# 1 08KIZHEL ‘
" CUST STATES LEFT SIDE BULB WAS REPLACED ON 02/22/05

FEADLIGHTS, . UNITS:. 0.20 TECH(S):1ags0 =TT

BULB OUT
BLUB BAD DRIVERS SIDE

- REPLACED BULP

--FP-NUMBER----‘---J--'---:--DESCRIPTION----‘ ----- LIST PRICE-UNIT PRICE-

0-9888 . TOTAL MISC DISC

tonkkrioek THANK YOU FOR YOUR HELPk ks : TOTAL TAX......

MAINTAINING AND REPAIRING YOUR VEHICLE INE
THE USE OF CHEMICALS AND GENERATION OF
CAUSTICS, LEAD,ASBASTOS, ETC)TgAT -MUST B

PAGE 1 OF 1

WHOLESALE DEALER PRINTING, INC. = (615) 591-6437 » (888) 641-0160

BELEIVE OUR CuSTOMERS*DO To
CLEAN AND SAFE FOR OUR"

» WARRANTY these parts ‘are the manuifacturer's. The Seller, hereby

“WARRANTY Buyer-shall- not be entitied to recover from the selling

AL INVOICE $

CUSTOMER COPY [ END-OF INVOICE ] 05:04pm

DISCLAIMER OF WARRANTY:- Al warranties “on|

expressly disclaimsall warrantles either express or.|
- | implied,’ mcludlng any lmplled warranty of merchant-

ability or fitness for a particular purpose, and the seller,
neither assumes nor authorizes any other person to

of these parts. This disclaimer by the seller, in no way
affects the  terms of the manufacturer’s warranty.

0.00 dealer any consequential damages, damages to prop-
. erty, damages for loss of use, loss of time, loss of |
profit or income or any other incidental damages.

"Mo- 25771 -

assume for it any liability in connection with the sale | -



1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operatlons as listed
SERVICE HOURS .. P&ACODE: | below. ‘Warranty. information entitled "Disclaimer Of Warranty And

Mon - Fri 7:00-am -'5:30 pm. . Limitation Of Remedies" along with other information is listed on the | .

’ ' back of this document. | have read the material printed on the-back |

Sat . 800am-100pm | - : A T
' Sun . Closed. . e OF TENNESSES :ggvaegr%efstlg nl’; ﬁsrepart of this contract the same.as if it were printed

‘ndv: AHQ STEVE GAY . - tag: [ | License: -1 | xncprzes 4| L Inv’oice-

cavcarin, N . -~ ot eauary, ™ [N

Emaily
Work

Emzil:

Odometer in: 388430 » Out: 88432 Disﬁ: KiA C C Prelim| 04 KIA OPTIMA EX 4DR SDN PEARL WHIT

2 h5/02/08 : 06/03/08 ) Invoiced: 06/03/08 16:07 TW Sold: (06/11/04

Concers 4| CUSTOMER STATES REPLACE TIMING BELT Operation Tech - Amount
Cerrection ‘REPALCE TIMING BELT 6 CYLINDER TBELT®6 629
Parts ‘Part Number PO# Note Description oty List Sell
: 003772 RENTAL FOR TIMING BE 1
KIA 24312 37500 BELT-VALVE TIMING 1
Tech 629 CROWELL, TOM R ' S
) . - . : , Subtotal ;
Type: C Line Flags: = NOS : : TOTAL CHARGE FOR CONCERN 47495
Concern 25| CUSTOMER CLAIMS,' NEEDS FRONT BRAKES Operation Tech . Amount
Torrection REPLACE .PADS AND MACHINE ROTORS BTL21 © 629
Parts Part Number : PO# Note Description . Qty List Sell
KIA 58101 3CA70 PAD' SET-FR DISC BRAK 1
Tsch 629 CROWELL, TOM ’ B
. } Subtotal
Trgpe: ¢ Line Flags: HAZ ~NOS TOTAL CHARGE FOR CONCERN 199.95
“Concern’™ +26 | CUSTOMER REQUEST REPLACEMENT OF DRIVE BELTS . Operation Tech Amount
Cou.—ct'_Lon REPLACE DRIVE BELTS i DRBELT 629
. Prrt: Parft Nunbar PO# Note Description oty ’ List Sell
' KIA 28212 37181 V-RIBBED BELT 1
- Tech 629 CROWELL, TOM '
Subtotal
TOTAL CHARGE FOR CONCERN 40.85
51{ LT FRT DOOR LATCH INOP. PLEASE CHECK AND ADVISE Operation Tech Amount
GAVE ESTIMATE NC 629 0.00
4
CUSTOMER SIGNATURE X
CUSTOMIR

HLS®©2004



1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTIONI

'SERVICEHOURS . P & A CODE:
Mon - Fri - 7ooarﬁ 530pm: | . ‘
Sat .. :-8:00 am - 1:00 PM | STATE OF TENNESSEE

‘Sun ’ Closed © 7 ] REGISTRATION # MV-

| acknowledge receipt ofthe parts and labor operahons as listed
below. Warranty ‘information entitled -"Disclaimer Of Warranty ‘And
Limitation Of Remedies" along with other-information is-listed on the
back_ of this documient. | ‘have read the miaterial printed.on the back| -
‘and agree to it as part of thls contract the 'same as |f it were.printed | ..
above my signature. ) ;

Aav: AHQ STEVE- GAY:

Invoiced: - 06/03/08  16:07:05 TW

nacn263 45|

04 KIA OPTIMA EX 4DR SDN PEARL WHIT

NO CHARGE

.Correction -
" | Tech 629 CROWELL, TOM

Subtotal
TOTAL CHARGE FOR CONCERN

PARTS TOTAL CHARGE
| SUPPLTES 6.13

HAZARDOUS WASTE CHG 3.00 CASH OR CHECK * 1010 793.80
DOCUMENT STORAGE FEE 1.97 -

LAB-MECHANICAT, 476.95

SERVICE SPECIAL 16.80-

SUB-TOTATL 726.85 ' K
STATE TAX 67.05 ' ' o
TOTAL CHARGE 793.90

GAY

If you have any questions - please see STEVE

Last Page

"UCS®Z 004

CUSTOMER SIGNATURE X

CUSTOMER




TANNER KIA of RIVERGATE

1303 Gallatin Rd. North
Madison, TN 37115
- (615) 860-9888

CUSTOMER #

MARJORY CONDRA - 104736705 |
| oo omeE M 54,151 | PEARL WHITE |'R299761
"04/KIAJOPTIMA/EX 6CYL AUTO - |'06/1T/0a4 |7
S'E(RlAIN# A G D 1 2 8 3 4 5 S:Ell:ﬁ G DEALER # PRODUCTION DATE
e ros 50705 |
COMMENTS MO: 24151

LABOR & PARTS oy , PP
J# 1 08K1Z 70,80 TECH(S) 15694~ 10 . WARRANTY

SUNITS::
_"CUST STATES DIMMER NOT NORKI NG
DIMMER SWITCH STICKING INTTERMITTENT NOT DIMMING
"NEEDS MULTIFUNCTION SWITCH

REPLACED MULTIFUNCTION SWITCH

ELECTRICAL -

" [PARTS - - - - - -QTY-

i - <FP-NUMBER- - - = == ccnee DESCRIPTION- -------- LIST PRICE-UNIT PRICE-
Clos#E1 U1 93400-3c520 SHITCH ASSY-MULTIFU - WARRANTY
: JOB-#: 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 23K1B EXTERIOR REPAIRS -~ UNITS:: - TECH(S) ;15694 ©* INTERNAL
CUST STATES GAS DOOR WILL OPEN BY ITSELF '
FUEL DOOR NEEDS ADJUSTI .
 ADJUSTED DOOR. GOODWILL MDausTHenT. ADJUSTMENTS HAVE 12/12
WARRANTY.
PARTS-- -~ QTY- - -FP-NUMBER- - - - -« -« - - -- -DESCRIPTION- - - - - - LIST PRICE-UNIT PRICE-
o o . JOB # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00

TOTALS- -+ - - - .
ks ke  TMPORTAN -~ TOTAL LABOR. ... 0.00
TOTAL PARTS. ... 0.00

- NEAR TOTAL SUBLET. .. 0.00

REASON YOU CARNOT GRADE OUR PERFORMANCE . TOTAL 6.0.6.. 0.00
COMPLETELY SATIFIED CONTACT‘ YOUR SERVICE ADVISOR . TOTAL MISC CHG, 0.00
A - TOTAL MISC, DISC 0.00

g o TOTAL TAX...... 0.00

MAINTAINING AND REPAIRING YOUR VEH INEVI NVOLVES  TOTAL INVOICES  0.00
THE USE OF CHEMICALS AND GENERATION. OF WASTE (SOLVENTS OIL S TOTAL INVOICE $ 0.00

CAUSTICS, LEAD, ASBASTOS, ETC)THAT MUST BE ‘STORED::MANAGED A
DISPOSED OF IN STRICT COMPLIANCE WITH FEDERAL, STATE,

IAND LOCAL REGULATIONS.WE SUPPORT "THESE REGULATIONS AND
BELEIVE OUR CUSTOMERS -DO TOO BECAUSE -THEY KEEP OUR PLANET
CLEAN AND SAFE FOR OUR FUTURE.:Environmental Charges

::(,USIUMER SIGNATURE

PAGE 10F 1 CUSTOMER COPY { END OF INVOICE ]11:18am

WHOLESALE DEALER PRINTING, INC. « (615) 591-6437 » (888) 641-0160

- | assume for it any liability in" connection with the sale |

DISCLAIMER OF WARRANTY: All warranties on
these parts are the manufacturer's. The Seller, hereby
expressly disclaims all warranties, either express or
implied, including any implied wasranty of merchant-
ability or fitness for a partlcular purpose, and the seller,
neither assumes nor author]zes any other person to

of these parts. This disclaimer by the seller, in no way
affects the terms of the manufacturer's warranty. [

Buyer shall not be enitled to recover from the selling} -, -~

dealer any consequential damages, damages to prop-
erty, damages for loss of use, loss of time, loss of
profit or income or any other incidental damages.




" TANNER KIA of RIVERGATE

1303 Gallatin Rd. North
Madison, TN 37115
(615) 860-9888

’ (":l.‘)STOMER;# - : ADVISOR - - G # . | INVOICE DATE
. - MARJORY CONDRA 08/06/04 h

p SREs 2 e LABOR RATE LICENSE# MIFEAGE COLOR STOCK #

‘ 4,678 | PEARL WHITE | R299761
B B yEHICL_E DESCRIPTION DELIVERY DATE DELIVERY MILES
C o —— 04/KTA/OPTIMA/OPTIM :

. GALLATIN ! TN SERIA{# / MA/ A SE S?L?lN/G]II-):E];\{EEI)#4 PRODUCTIONDET:EL9

: KNAGD128345 10
FEDEBAL TAX EXEMPT # P.O.# R. 0. DATE
+ , 08/06/04
i COMMENTS

-| DISCLAIMER OF WARRANTY: All warranties on
" | these parts are the manufacturer's. The Seller, hereby

expressly disclaims all warranties, either express or

. implied, including any implied warranty of merchant-
" | ability or fitness for a particular purpose, and the seller,

neither assumes nor authorizes any other person to

* | assume for it any liability in connection with the sale

of these parts. This disclaimer by the seller, in no way

* | affects’ the terms of the manufacturer's warranty.

Buyer shall not be entitled to recover from the selling
dealer any consequential damages, damages to prop-
erty, damages for loss of use, loss of time, loss of
profit or income or any other incidental damages.

‘lLABOR & PARTS
U# 1 26K1Z MILE:
B OIL & FILTER CHANGE -
RECOMMENDED WAINTENANCE
A PERFORMED SERVICE
PARTS - - - - - - QY- <-FP-NUMBER: - -+ <<=« < DESCRIPTION: --- << LIST PRICE-UNIT PRICE-
JoB#1 - 1 PK3 - QIL CHANGE SPECIAL 12,95 12,95 12.95
0B # 1 1 26300-35501 FILTER ASSY-OIL ik kk ek
lJOB # 1 OIL. X C OIL *kkk kkkk *kkk
© JO0B # 1 TOTAL PARTS 12.95
‘ JOB # 1 TOTAL LABOR & PARTS 19.95
MISC- - -« -CODE-+--- - DESCRIPTION- - - - -« sossasannneaannnns CONTROL NO---------
0B # A SS 'SHOP  SUPPLTES/WASTE DISPOSAL . 1.20
c L , ‘ TOTAL - MISC 1.20
LT
ekokkikkkkik TMPORTANT MESSAGE *¥ibiiotsiokiciok TOTAL LABOR. ... 7.00
YOU MAY RECEIVE A TELEPHONE SURVEY REGARDING SERVICE TOTAL PARTS. ... 12.95
DF YOUR VEHICLE IN THE NEAR FUTURE IF.FORANY TOTAL SUBLET. .. 0.00
REASON YOU CANNOT GRADE OUR PERFD RAN 0TAL G.0.G. . 0.00
COMPLETELY SATIFIED CONTA QIAL MISC CHG. 1.20
AT ikiokik615 - 860 -9888 QTAL MISC- DISC 0.00
Pehkkkkkhikrkx THANK Y 1‘85
23 00

HATNTAINING AND REP (
i (SOLVENTS,
(HANAGED, D

CUSTOMER SIGNATURE

PAGE 1 OF 1 ; _CLISTOMER COPY [ END OF INVOICE ] 09:34am




‘CUSTOIT/(ER#‘ ) " B )
. R MARJORY CONDRA

GALLATIN, TN

TANNER KIA of RIVERGATE

1303 Gallatin Rd. North
Madison, TN 37115
(615)-860-9888

<] ADVIS G #

'68716705

:| LABOR RATE LICENSE # MILEAGE

27,170

PEARL wHITE [R399761

‘ VEHICL DESC/PTION

4/KIA/OPTIMA/EX 6CYL AUTO

DELIV}W DA'704 DELIVERY MILES5 19

Sﬁ“'“N#A60128345_

SibNG DEALER # PRODUCTION DATE

FEDERAL TAX EXEMPT # PO.#

06/10/05

COMMENTS

Mo: 27170

/DABOR & PARTS- -« - cxcznsrmmrorssammsmrranemscoeosoosoniooeeoeoooeaomo oo oo oo
J# 1 00K1Z OIL & FILTER CHANGE UNITS: S =~ TECH(S) 14950 . - v A 570 7,00 {these parts are the manufacturer's. The Seller, hereby

- | expressly disclaims all ‘warranties, either express or

PARTS-"-----Q Y---FP- NUMBER--l--‘-F-.- ------- -DESCRIPTION- - - - - ----LIST PRICE-UNIT PRICE-

JOB # 1 1 - 26300 35501 FILTER ASSY-OIL 6.35 6.35 6.35

JOB #.1 . 4 OIL-. , 0IL 1.65 1.65 6.60
. : JOB # 1 TOTAL PARTS 12.95

JOB # 1 TOTAL LABOR & PARTS 19.95
" IMISC------ CODE:-<:----- DESCRIPTION-= === cvseeeseermnnmenanananann CONTROL NO---------

JOB # A SS  SHOP SUPPLIES/WASTE DISPOSAL 1.20
N ' . ‘ BRI ‘ TOTAL - MISC 1.20
- hoTALS- - - - - ‘......._._.};....‘..'_'..;.' ............. e o e e e e e e e aaa e aaaaan

kR IMPORTANT MESSAGE, *¥kkkokikiik , TOTAL LABCR.... 7.00

YOU MAY RECEIVE A TELEPHONE SURVEY REGARDING SERVICE TOTAL PARTS.... 12.95

OF 'YQUR VEHICLE IN THE NEAR FUTURE.IF FOR ANY . . TOTAL SUBLET... 0.00

REASON YOU CANNOT.GRADE QUR PERFORMANCE .. ... . .

0IL & FILTFR CHANGE
. RECOMMENDED MAINTENANCE
COMPLETED SERVICE

DISCLAIMER OF WARRANTY: All warranties on

implied, including any implied .warranty of merchant-
ability or fitness for a particular purpose, and the seller,
neither assumes nor authorizes any other person to
assume for it any liability in connection with the sale
of these parts. This disctaimer by the seller, in no way
affects the terms of the manufacturer's warranty.
Buyer shall not be entitied to recover from the selling
dealer any consequential damages, damages to prop-
erty, damages for loss of use, loss of time, loss of
profit or income or any other incidentai damages.

TOTAL G.0.G....

COMPLETELY SATIFIED CONTACT YOUR SERVICEADVISOR
AT****xx%515-850-9888 . -
wkmikions THANK YOU FOR YOUR

MAINTAINING AND REPAIRIN YOUR VEHIC EVITABLY INVOLVES: -
THE USE OF CHEMICALS.AND GENERATION OF WASTE (SOLVENTS OIL,
CAUSTICS, LEAD, ASBASTOS ETC)THAT 'MUST  BE*'STORED MANAGED AND
DISPOSED OF IN STRICT COMPLIANCE WITH FEDERAL STATE,

 CUSTUMER SIGNATURE™

WHOLESALE DEALER PRINTING, INC. » (615) 591-8437 » (888) 641-0160

-FAGE'1 OF1 ’ ’ CUSTQMERCOPY ' [ END OF INVOICE ] 10:35am




1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

SERVICE HOURS P & A CODE:
Mon-Fri ~ 7:00am-8:00 pm | '
Sat 7:30 am - 5:00 pm STATE OF TENNESSEE
Sun 9:00.am - 5:00 pm | - REGISTRATION # MV- above my signature.

| acknowledge receipt of the parts and labor operations as listed
below. Warranty information entitled "Disclaimer. Of Warranty And
Limitation Of Remedies" along with other information is listed on the
back of this document. | have read-the material printed on the back
and agree to it as part of this contract the same as if it were pnnted

GALLATIN, TN
Work

Odometer in:

MARJORY CONDRA

50932

VIN:

GALLATIN, TN

C

Dist: kIA o] Quote

out:

wwacp12s3 + SN

04 KIA OPTIMA EX 4DR SDN PEARL WHIT

Invoice:

Begin: 06/03/06

Invoiced: 06/03/06 13:28 MC

Done: 06/03/06

Sold:

06/11/04

 UCS©2004

" Concern 24 | BASIC OIL AND FILTER CHANGE Operation Tech Amount
. Correction | CHANGE. OIL AND FILTER LOF 541
Parts Part Number © PO# Note Description Quantity List Sell
KIA | 26300 35502 FILTER ASSY-ENGINE O 1
KIA .. OIL . MOTOR OIL 1
KIA . 21513 21000 GASKET-OIL PLUG 1
Tech - 541 ESCUE, BRANDON - v
i ‘ C : Subtqtal
Type: C Line Flags: - NOS TOTAL CHARGE FOR‘CONCERN 19.95
Concern 51| cUST STATES RR TAIL LIGHT PUT AND FRONT FOG LIGHT OUT. Operation Tech Amount
Correction REPLACED' FOG LIGHT AND TAIL LIGHT N99 541 25.00
Parts. : Part Number . PO# Note - Description Quantity List sell
KIA - 18649 55009 ) BULB ' ’ 1 32.47 32.47 32.47
joto - 2357 ’ BRAKE LIGHT BULB 1 . 2.50 1.89 1.89
Tech® .541 'ESCUE, BRANDON ' =
' ' ' Subtotal
PARTS 34.36
. LAB-MECHANICAL 25.00
“Pype: C TOTAL CHARGE FOR CONCERN 59.36
CUSTOMER SIGNATURE X

CUSTOMER




1303 GALLATIN PIKE NORTH
MADISON, TN 37115
~ (615) 860-9888

v ' GUARANTEED SATISFACTION!

{1 acknowledge receipt of the parts and labor operations as.listed

SERVICEHOURS - P&ACODE: below. Warranty information entitled "Disclaimer Of Warranty And
Mon -Fri - 7:00 am - 8:00 pm Limitationhpf Remedies"I ?]Iong with other information is listed on the
Sat . 7:30 am - 5:00 pm STATE OF TENNESSEE back of this document. | have read the material printed on the back
Sun 9:00 am - 5:00 pm | REGISTRATION # Mv- gggve;grl;?yestigr:;asrepart of this contract the same as if it were printed

Adv: MARJORY CONDRA - Tag: - License: VIN: KNAGD1283 45- Invoice:

04 KIA OPTIMA EX 4DR SDN PEARL WHIT

PARTS 52.51 | TOTAL CHARGE ' : 95.11
SUPPLIES _ 5.94 '
DOCUMENT STORAGE FEE - - : 1.97 | casm pue ‘ : . . ' 95.11
LAB-MECHANICAL, . : 33.95 TR :
SERVICE SPECIAL ADJUSTMENT ; L 7.15-
-SUB-TOTAL ‘ , 87.22
STATE TAX . . 7.89
TOTAL CHARGE s 95.11

Last Page

CUSTOMER SIGNATURE X

UCS©2004 CUSTOMER



1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

SERVICE HOURS P& A CODE:
Mon - Fri = -7:00 am - 8:00 pm B '
Sat 7:30 am - 5:00 pm STATE OF TENNESSEE
Sun 9:00 am - 5:00 pm | REGISTRATION # MV- above my signature

| acknowledge receipt of the paits and labor operations as listed

below. Warranty information entitled "Disclaimer .Of Warranty And|
Limitation Of Remedies" along with other information is listed on the
back of this document. | have read the material printed on the back
and agree to it as part of this contract the same as if it were printed

Adv: LAYLA PHELPS

GALLATIN, TN
Home

. Odometer in: 65373 outy

Tag: - License:

|Dbist: KIA C C-

VIN: KNAGD1283 4- mvoice: [

GALLATIN, TN

Quote 04 KIA OPTIMA EX 4DR SDN PEARL WHIT |

Begin: 01/12/07

‘Done: 01/12/07

Invoiced: 01/12/07 19:11 MC

‘Concern 51 CUSTOMER STATES CHANGE. OIL AND FILTER $19.99 Operation Tech Amount
Correction OIL AND FILTER CHANGE N99 . AFF 8..00
Pa_rts Part Numbér PO# Note Description Quantity List Sell
' 010 .. 2630035502 ‘ . OIL FILTER . 1 6.45 3.35 3.35
KIAC OIL . - MOTOR OIL 5 3.02 1.60 8.00
010. 21513210007 DRAIN PLUG GASKET T 1.85 .60 .60
| Tech AFF PARMER, RYAN '
’ o ' subtotal
PARTS . . 11.95
LAB-MECHANICAL 8.00
Type C Line Flag.s: NOs TOTAL . CHARGE FOR CQNCERN 19.95

Sold: 06/11/04

23,77

UCS©2004

PARTS 11.95 TOTAL CHARGE
DOCUMENT STORAGE FEE 1.97 .
LAB~MECHANICAL 8.00 CASH OR CHECK * 1010 23.717
SUB-TOTAL 1 21.92
STATE TAX 1.85
TOTAL CHARGE 23,77,
Attention: Other Repair Orders on this vehicle:
RO: 07033 Opened: 01/12/07 ¢ - 01/12/07 ( F )
RO: 06998 Opened: 01/10/07
¢
Last Page
CUSTOMER SIGNATURE" X
CUSTOMER



1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

) : | acknowlédge‘receip_t of the parts and labo.r operations as listed.

SERVICE HOURS P & A CODE: below. Warranty information entitied "Disclaimer Of Warranty And

Mon - Fii 7:00 am - 8:00 pm B . tim::atifonh Qdeemedies"l ?llong with other information is listed on the
Sat " 7:30 am - 5:00 pm STATE OF TENNESSEE ack of this document. | have read the materiai printed on the back
Sun 9:00 am - 5:00 pm | REGISTRATION # MV- gggvzgr;efstig nlta te:lsrepart of this contract the same as if it were printed

Invoice:

License:

Adv: MARJORY CONDRA

VIN: KNAGD1283 45-

GALLATIN, T

' GALLATIN,

I 04 KIA OPTIMA EX 4DR SDN PEARL WHIT

Dist: KIA I Quote

Out:

Odometer in: 65373

Begin: 01/11/07 -} Done: 01/11/07 [ Invoiced: 01/12/07 08:18 AJ Sold: 06/11/04

Concern . .51 | REPLACED HEADLAMP ASSEMBLY » Operation Tech Units Amount
Correction REPLACED HEADLAMP ASSEMBLY-GOODWILL THROUGH DEALERSHIP. NOCHARGE AFF .0 .00
Parts : Part Number PO# ‘ Note Description Quantity List Sell | L

KIA . 92102 3C550 ) . LAMP ASSY-HEAD,RH 1 260.10 151.22 151.22

Tech 'AFF PARMER, RYAN ' :

) ' Subtotal
PARTS . R 151.22
TOTAL CHARGE FOR CONCERN 151.22

I - . Line Flags:  NOS

'PARTS o ' n 151.22
' DOCUMENT STORAGE FEE I 1.97 |- :
TOTAL CHARGE ' ) ) 153.19 | SERVICE POLICY %7750 - . 153.19

CCKJQ/Q h‘?_,d 'é. &ﬁ/k/g* W\W,eu}}l a/b S‘OOPM I - I \ } O—) ' @ Last Page

TOTAL CHARGE : 153.19

CUSTOMER SIGNATURE X

UCse2004 CUSTCMER



99190~

ON LINE SERVICE INVOICING BY [UCS] @ 1970

1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED VSATISFAC TION!

. | acknowledge receipt of the parts and labor operations as listed
SERVICE HOURS P & A CODE:. below. Warranty information entitled "Disclaimer Of Warranty And
Mon - Fri 7:00 am - 8:00 pm : ‘ L|m|tat|19n Odeemedles" along with other information is listed on the
Sat 7:30 am - 5:00 pm STATE OF TENNESSEE back of this document, | have read the material printed on the back
Sun . 9:00 am - 5:00 pm | REGISTRATION # V- :ggvzgxfstlgnl’;tﬁepart of this contract the same as if it were printed

ey DRIVER/OWNER INFORMATION -- mworce J

GALLATIN . w . GALLATIN ™N -

work: [ +ov:: I WORK _ Hove :
e FOR OFFICE USE = =-rmmmmmmmmmmmmcae oo VEHICLE INFORMATION ---=----=---v---
TAG: 0884~ ADV: AAJ CONDRA, M INVOICE: QUOTE C CW  MC VIN KNAG|31283451 . LICENSE NUMBER:

- TAX RULES: YNINY INVOICED: 02/20/2006 15:23:06° 04 KIA OPTIMA®  EX 4DR SDN  PEARL WHIT
ODOMETER IN: 43615 : DIST: KIA  DATES ‘ SOLD: 061104
DATES  BEGIN: 02/20/06 DONE:  02/20/06 :

CONCERN 24 CUSTOMER REQUEST MOC AUTO TRANS FLUSH SERVICE 10 QTS SPIII OPERATION  TECH AMOUNT
CORRECTION PERFORMED MOC AUTO TRANS FLUSH SERVICE . COTF 282
COMMENT ~ COMPLETED SERVICE : ' »
' PART NUMBER . POf  NOTE  DESCRIPTION QY LIST ~ SELL
KIA UMO10" CHOOZ SPIII ATF 10
010 01941 ATF FLUSH KIT(2PK) 1
FACTORY ~ TECH: 282 - KEEN. HAL v
TYPE: C o : , , TOTAL CHARGE FOR CONCERN 134.95
CONCERN 25 BASIC OIL AND FILTER CHANGE h OPERATION  TECH © AMOUNT
CORRECTION CHANGE OIL AND FILTER v ' : LoF 282
PART NUMBER ~ PO# . NOTE  DESCRIPTION Sy LIST SELL
KIA 26300 35502 - FILTER ASSY-ENGINE O 1
KIA OIL- - .. MOTOR OIL S 4
KIA 21513 21000 ‘ GASKET-OIL PLUG : 1
FACTORY . TECH: 282 - KEEN, HAL o o .
TYPE: C LINE FLAGS: NOS ' : "TOTAL CHARGE FOR CONCERN 19.95
------------------------------------------------------ GRAND TOTALS <= = = = w24 o mm s ottt e oo maa
sumvary oF craraes For Thvolce [ PAYMENT DISTRIBUTION FOR INVOICE €02809
PARTS 166.21 ' TOTAL CHARGE - 190.54
SUPPLIES . 19.51 ' -
LAB-MECHANICAL .. 66,37 ‘ CASH DUE - 190.54
SERVICE SPECIAL ADJUSTMENT 77.68- ' S .
SUB-TOTAL =~ -~ [ 174.41
STATE TAX - SRR 16,13,
TOTAL CHARGE - - .. . 190.54 ,
‘ PAGE 1

CUSTOMER SIGNATURE - X

CUSTOMER



99190

1303 GALLATIN PIKE NORTH
~ MADISON, TN 37115 -
(615) 860-9888

GUARANTEED SATISFACTION!

' ~ | acknowledge receipt of the parts and labor operations as listed

SERVICE HOURS P & A CODE: below. Warranty information entitled "Disclaimer Of Warranty And

Mon - Fri 7:00 am - 8:00 pm- Limitation Of Remedies" along with other information is listed on the
back of this document. | have read the material printed on the back

Sat 7:30 am - 5:00 pm STATE 'QFF TENNESSEE ) s . A ;
. _c. and agree to it as part of this contract the same as if it were printed
Sun 9:00 am-5:00 pm | REGISTRATION # MV- above my signature.
S [ <eee TNVOICE TO =---v-mmnmmmmmommmmoomaooe oo —=—- DRIVER/OWNER INFORMATION -- INvoIcE: [
_ ----------------- FOR OFFICE USE - --c-n-mmmemmmcmomm oo _ -------------------- VEHICLE -INFORMATION === -=n-nmmmemsee.
A B ov: AAJ CONDRA, INVOICED: 02/20/2006 15:23:06 MC 04 OPTIMA - PEARL WHIT  LICENSE NUMBER: |

ATTENTION: THE FOLLOWING INVOICES ALSO EXIST

ON LINE SERVICE INVOICING BY  [UCS ] @ 1078

W - WARRANTY - :
PAGE 2
LAST PAGE

CUSTOMER SIGNATURE X

CUSTOMER



Earnlval

of Rivergate (

1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-0888

GUARANTEED SATISFACTION!

e . I ' I acknowledge receipt of the parts and labor operations. as listed
~*BERVICE HOURS P & A CODE: below. Warranty information entitled "Disclaimer Of Warranty And
Mon - Fri 7:00 am - 5:30 pm : K Limitation Of Remedies’ along with other information-is listed on the
Sat | 8:00 am - 2:00 pm ’ back of this document. | have read the material printed on the back
Sﬁn : Closec;n ; P FaTATE OF TENNESSEE  1and agree to it as part of this contract the same as if it were printed
: , above my signature. 3

License KNAGD1283_ H Involice

© Adv

aarLarin, ™ [ N

mails

AHQ STEVE GAY

eartarin, ™ [

04 KIA OPTIMA-EX 4DR SDN PEARL WHIT

36557

(S R

Dist: KIA C s C Quote

3/08 Invoiced: 06/23/08 -14:46 SG | . ' Sold: 06/11/04

Done: 06/2

"Concern’  %11¢/8 STATES DOOR AJAR LITE ON. NEEDS RT FRT SWITCH PER TOM. Operation  Tech Amount
) J ALSO CHECK FOR EELT SQUEEK. WE INSTALLED NEW T-BELT ’ i

‘Correction REPLACED DOOR -AJAR SWITCH 00 629 28,05

Parte - | art Number ) PO# Note Description . ) oty List Sell

: KIA 93560 25100 » SWITCH ASSY-DR 1 9.69 = 9.09 9.09

Tech 829 'CROWELL, TOM
' Subtotal . 1

_ . | PARTS - o 9.09
Ca " | LAB-MECHANTICAL 28.05
Pype: € : . TOTAL CHARGE FOR CONCERN. 37.14

.PARTS... , _ 9.09 48,63
SUPPLIES S ' 5.57 - v
'DOCUMENT STORAGE FEE ‘ 1.97 CHECK *-1010 48.63
LAB- MECHANICAL ) 28.0
- . SUB~ TuTAL 44.68
5 “TATL‘.__,TAX 3.95
. TOTAL CHARGE . 48.63
" Bttention: The following Invoices also exist
SPC - CUSTOMER )
If. you have any questions. - please see 'STEVE GAY ' o ) o

Last Pags

CUSTOMER SIGNATURE X

ucsez004 ) : CUSTOMER



- Carnival
of Rivergate

1303 GALLATIN PIKE NORTH
MADISON, TN 37115

(615) 860-9888

"GUARANTEED SATISFACTION!

Sat

SERVICE HOURS
Mon - Fri

7:00.am - 5:30 pm
© 8:00 am - 2:00 pm
Closed

P & A CODE:

STATE.OF TENNESSEE

" |-Sun REGISTRATION # MV-

| acknowledge receipt of the parts and labor operations as listed !
below. Warranty information entitled "Disclaimer Of Warranty And.:
Limitation Of Remedies" along with other information ‘is listed on the |.
back-of this docutent. | have read the material printed on the back
and agree to it as part of this contract the same as if it were printed
above my signature. '

adv: AHQ STEVE GAY

carLaTIn; TN [

Email:
Work:

Odometer in: 89553 Out: 89553 Dist: KIA SPC 8§ C

License:

Quote

Invoice

xknacp12ss S| | 2o :

GALLATIN, TN - _

Emaili.
Work:

04 KIA OPTIMA EX 4DR SDN PEARL WHIT

" msgin? 06/23/08 | Done: N¢/23/08

Invoiced: 06/23/08 14:46 SG

sold: 06/11/04

. Concern 24| BASIC OIL AND EFILVER CHANGE Operation Tech Amount
"+lorrection CHANGE OIL AND FILTER LOF 629
L@arts Part Number PO# Note Description Qty List Sell
KIA 26300 35503 FILTER ASSY~ENGINE 1
) KIA OIL MOTOR OIL. : 5
. Tech ' 629 CROWELL, TOM ’ ‘ v
Sl ‘ o i Subtotal
Type: SPC Line Flags: HAZ NOS TOTAL CHARGE FOR CONCERN 24.95

PARTS . . 14.50 TOTAL . CHARGE 30.87
- HAZARDOUS WASTE CHG. CeT 1' 1.50 ) : )

‘SERVIGE-HISTORY ADM : i 1.97 CASH OR CHECK * 1010 30.87

- LAB-MECHANICAL T 10.45 :

SUB~TOTAL 28.42

. STATE, TAX ’ 2.45

“TOTAL CHARGE ) ) 30.87
- Attention: The following Invcices also exist

C.. - CUSTOMER

I you‘ﬁave any dquestions - please see STEVE GAY

' Last Page

CUSTOMER SIGNATURE X
CUSTOMER

ICS©2004



1303 GALLATIN PIKE NORTH
MADISON, TN 37115 -

(615) 860-9888

' GUARANTEED SATISFACTION!

o | acknowledge receipt of the parts and labor operations as listed

SERVICE HOURS _ P & A CODE: below. Warranty information entitled "Disclaimer Of Warranty And

Mon - Fri 7:00 am - 5:30 pm Limitation Of Remedies" along with other information is listed on the

: . -1:0 back of this document. | have read the material printed on the back.

gi; (83,?)2:(;” 1:00 pm Rgg{gﬁ‘fggﬁ%ﬁ? agd agree to it tas part of this contract the same as if it were printed
v : above my signature.

Adv: LAYLA PHELPS

75485

. Odometer in: Out:

1

: GALLATIN, TN . )

Dist: KIA ¢ . ¢

License: .

Quote

xnacn1ze3 45| N

GALLATIN, TN
Work: Home:

04 KIA OPTIMA EX 4DR SDN PEARL WHIT

Invoice:

Begin: 09/20/07 Done:

09/20/07

Invoiced: 09/20/07 10:15 TW

11.95 TOTAL CHARGE

Sold

06/11/04

Concern * 24 BASIC OIL AND FILTER CHANGE Operation Tech Amount
Correction CHANGE OIL AND FILTER LOF AGY
Parts Part Number PO# Note Description Quantity List Sell

KIA 26300 35502 FILTER ASSY-ENGINE O 1

KIA  OIL MOTOR OIL 4

Tech AGY WOOTEN, JOSH ‘ '

’ Subtotal
SBC ‘Line Flags: NOS TOTAL CHARGE FOR CONCERN 19.99

UCS©2004

PARTS
DOCUMENT STORAGE FEE 1.97
LAB-MECHANICAL 8.04 | CASH OR CHECK * 1010 23.81
SUB-TOTAL 21.96
STATE TAX -1.85
TOTAL CHARGE 23.81 :
. Attention: Other Repair Orders on this vehicle:
° RO: 11400 Opened: 09/20/07°
Last Page
- CUSTOMER SIGNATURE X
CUSTOMER




LCarnival

1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

SERVICE HOURS P & A CODE:
Mon - Fri 7:00 am - 5:30 pm
Sat 8:00 am - 2:00 pm STATE OF TENNESSEE
Sun Closed REGISTRATION # MV-

| acknowledge receipt of the parts and labor operations as listed
below. Warranty information entitled "Disclaimer Of Warranty And
Limitation Of Remedies" along with other information is listed on the
back of this document. | have read the material printed on the back
and agree to it as part of this contract the same as if it were printed

above my signature.

Adv:

GALLATIN, TN -

Email:
Work:

AGN BEN AREHART

Odometer in: 96917 Out: 96917 Dist: KIA SPC S

License:

Prelim

xnacn1283 45| R

Invol

earLarin, TN [ N

Email:
Work:

04 KIA OPTIMA EX 4DR SDN PEARL WHIT

ce:

Begin: 10/18/08 Done: 10/18/08

Invoiced: 10/18/08 12:59 GA

Sold:

06/11/04

Concern 51| C/REQUEST REPLACE LEFT HEADLIGHT BULB
Correction REPLAED LEFT SIDE HEADLIGHT BULB
Parts Part Number PO# Note
KIA 18647 55007L
Tech 629 CROWELL, TOM
Type: SPC

Operation Tech Amount
BULB 629 46.70
Description Qty List Sell
BULB 1 15.37 15.37 15.37
. Subtotal
PARTS 15.37
LAB-MECHANICAL 46.70
TOTAL CHARGE FOR CONCERN 62.07

79.96

PARTS 15.37 TOTAL CHARGE

SUPPLIES 9.32

SERVICE-HISTORY ADM 1.97 CASH OR CHECK * 1010 79.96
LAB-MECHANICAL 46.70

SUB-TOTAL 73.36

STATE TAX 6.60

TOTAL CHARGE 79.96

***Customer Waiting***
If you have any questicns - please see BEN AREHART
Last Page
CUSTOMER SIGNATURE X

UCse2004 CUSTOMER



ADDITIONAL INFORMATION, TERMS AND CONDITIONS

GUARANTEE: TIME AND MILEAGE

Original equipment parts (OEM) installed by the Dealer are covered for repair or replacement if failure ocours due to defective
material or workmanship undar normal use. Failures or damages resulting from misuse, negligence, accidents, or modification, are
not coverad, Thé coverage period s twelve (12} months or twelve (12) thousand miles, whichever should occur first unless

otherwise stated.

DISCLAIMER OF WARRANTY AND UIMITATION OF REMEDIES:

| UNDERSTAND THAT THE DEALER MAKES NO WARRANTIES WHETHER EXPRESSED OR IMPLIED AS TO THE SERVICE
OR GOOD CONTAINED HEREIN OTHER THAN THOSE OF THE MANUFACTURER. | UNDERSTAND THAT THE -DEALER
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND/OR
WORKMANSHIP. 1 ACKNOWLEDGE THAT THE SELLER DOES NOT ADOPT THE MANUFACTURER'S WARRANTY BY
PEREORMING THESE SERVICES OR REPAIRS AND THAT | HAVE NO RIGHT TO MAKE ANY CLAIM TO THE DEALER FOR
THE PERFORMANGE OF THESE SERVICES OR REPAIRS UNDER ANY AGREEMENT BETWEEN THE DEALER AND THE
MANUFACTURER. | UNDERSTAND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERGON TO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE VEHICLE OR THE PRODUCTS OR SERVICES
CONTAINED HEREIN.

SELLER AND BUYER AGREE THAT DAMAGES SHALL BE LIMITED TO REPAIR OR REPLACEMENT OF ANY GOGD OR
SERVICE IN DISPUTE. SELLER AND BUYER AGREE THAT THIS IS THE SOLE AND EXCLUSIVE REMEDY AND THAT ALL
INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED. '

DISPUTE BRESOLUTION:

THE PARTIES AGREE THAT ANY CLAIM OR DISPUTE BASED UPON, RELATED TO, OR ARISING DIRECTLY OR
INDIRECTLY FROM THIS TRANSACTION, ANY COURSE OR CONDUCT, COURSE OF DEALING, RELATIONSHIP,
STATEMENTS (WHETHER VERBAL OR WRITTEN), ACTIONS OR OMISSIONS OF ANY PARTY, ANY TORT, PUNITIVE
DAMAGES, ATTORNEYS' FEES AND COSTS, THE ARBITRABILITY OF CLAIMS OR DISPUTES, OR ANY OTHER CLAIM OR
DISPUTE THE PARTIES MAY HAVE, WHETHER BASED IN LAW OR EQUITY, SHALL BE SUBMITTED TO JUDICIAL
ALTERNATIVES, INC. FOR DETERMINATION BY BINDING ARBITRATION PURSUANT TO RULES OF JUDICIAL
ALTERNATIVES, INC. EFFECTIVE ON THE DATE THAT THE DISPUTE IS SUBMITTED. THIS PROCEDURE SHALL BE IN
CONEORMANCE WITH FLORIDA STATUTES, CHAPTER 682, THE AWARD RENDERED BY THE ARBITRATOR SHALL BE
FINAL AND BINDING AND JUDGEMENT MAY BE ENTERED UPON IT.

Except in the case of a check, notice o the parties shall be sufficient if mailed to the address shown on the face heraof.

The parties agree that before submitiing the claim or dispute to binding arbitration, they will submit to MEDIATION, except that
prior mediation shall not be required for a dishonored check, draft, or order of payment. Each pasty shall notify the other party in
writing of any claim, dispute or issue it has against the other party at least 20 days petore filing for mediation. The purpese of this
notice is to advise the other party of the claim, dispuls or issue and to give the parties an opportunity to resolve the claim, dispuie
or issue before filing for mediation. If requested by either party, the parties agree to meet to discuss the claim, dispute or issue
within such 20 day period. Nofice to me shall be deemed sufficient If made by mail to the address provided on the front of this
page. Notices regarding change of address shall be sent to-the- other parly in wriling in the same manner. My nolice 1o you
regarding change of address must containthe VIN number of the vehicle to be effective. Arbiiration is authorized pursuant 109
(L.5.C. 8. 1 et seq. and Chapter 682. Florida Statules. - o : ' :

DISHONORED CHECKS, DRAFTS, ORDERS OF PAYMENT:
The payes, his assigng, or & holdér of the check, draft, or order of payment may bring an arbitration action against the maker of
drawer of the check, draft, or.order to be decided by BINDING ARBITRATION as provided above.

Every remedy aveilable under Florida law, including without limitation, triple damages pursuant to Florida Statute s.68.065, shall be
available in arbitration. oo : R

The maker or drawer of the check, draft or order will be responsible for-the expenses associated with the arbitration procedure,
including legal fees and costs. The arbitrator shall determine the amount-of legal fees and costs for which the maker or drawer i
liable. o ’ ‘ -

The parties agree that notice relaiing to the 'in%ﬁaﬁen, continuation or decision of the arbitration procedure, or any cowrt action
inciuding obtaining a judgement, shall be effective as to the maker or drawer if mailed to the address on the check, dralt or order
whether or not it is actually received. The date of notice shall be the date of mailing.

The payee or its agenis or assigns is authorized to make inquiries regarding the maker or drawer with credit reporting agencies,
and further authorized the release of that information from cradit reporting agencies, until the maker's or drawer’s obligation under
the check, draf, or order and this agresment any award or judgement is satisfied.

MEANING OF WORDS: The terms "vou®, "vour", "yours”, and “Seller” means the Selling Dealer, its employees and agenis. The
terms ', "me”, “my", and "ming" means the owner, lessee and/or baliee of the vehicle, customer, buyer, and the person signing
andfor authorizing this Agreement. The term “parties” means me and you.

LO48221 SINGBOS
B F



SUMMONS COPY
COURT DOCKET # | COURT DOCKET # | COURT DOCKET #

GALLATIN POLICE DEPARTMENT ¢ GALLATIN, TENNESSEE
. THE UNDERSIGNED, BEING DULY SWORN, UPON HIS OATH DEPOSES AND SAYS:

RACE
s

| TELEPHONE NUMBER

-Z>»r02mMmmoO

(o] Pl
COMMERCIAL VEHICLE

YES (0 NO

LOCATION 3 ',
# 1 B
YOU ARE HEREBY SUMMCNED TO APPEAR PERSONALLY BEFORE THE JUDGE OF THE COURT
DESIGNATED BELOW:
GALLATIN'CITY COURT i , SUMNER COUNTY GENERAL SESSIONS COURT
132 WEST MAIN ST. OM 11 ~~1T"DIVISION | & DIVISIO)

CIFY HALL . ) 117 WEST, MITHU%TREET
GALLAT|N TN-37666 . GALLAT] N-37f
PHONE (615) 452-5400 w“r F PHONE(615) 452-4310

OAM.

AT, OP.M. ON CTHE. / DAY ._°
s e
' ! [
OF , 20 ,
55-8-152 MPH MPH
RADAR / SPEEDING A ZONE OFFENSE
| B JRECKLESSDRIVING] C | IMPROPER | D_|VIOLATONREGISTRATION F_| RAN STOP LIGHT
55;_} 0-205 PASSING 55-4-101 (A)(1) 55-8-110
CARELESS DRIVING i CHILD RESTRAINT| H VIOLATION | |REV, SUS, CAN{’
16-101 55.9-602 (A)(2) DRIVER LICENSE LAW [~~~ 55-50-504 .
| J_|RAN STOP SIGN| K FAILURE | L | VOLATONSEMTEELTLSY { N |VIQLATION LIGHT LAW
55-8-149 TO YIELD 55-9-603 (A)(1)”§.;;‘ 55-9-402
0 gggﬁ%%s?&ﬂ%"&% U | Lovomusic | v | EQUIPMENT | w [ FOLLOWNG TOOCLOSELY
| 55.12-139 B 10-89 VIOLATION |1 55-8-124

i} MISDEMEAI;}OR VIOLATlO
OFFENSE ’J’ #2575

TOWIT:

NON-APPEARW; AMOUNT |
$ L~ ok ,
BRISSOSITION - - 1RO = -
DATE AMOUNT PAID { ) : RECEIPT NO.

é, ADA FOR ASSISTANCE CALL 615-451-6023
1| PROMISE TO APPEAR IN DESIGNATED COURT OR PAY THE NON-APPEARANCE AMOUNT. THIS CITATION SHALL IN ALL
RESPECTS BE TREATED AS A WARRANT SERVED UPON ME IN ACCORDANCE WITH STATE STATUTE OR MUNICIPAL
ORDINANCE. | UNDERSTAND THAT MY FAILURE TO RESPOND TO THIS CITATION iS A SEPARATE OFFENSE PUNISHABLE

D YOU ARE HEREBY COMMANDED AND AGREE TO APPEAR AT THE SUMNER COUNTY SHERIFF

DEPARTMENT AT AM./P.M. ON 20 O BE BOOKED AND

PROCESSED. FAILURE TO APPEAR AT THE APPOINTED ME ANDP LACE CONSTITUTES A
SEPARATE OFFENSE PUNISHABLE BY IMPRISONMENT AND / OR FINE OR BOTH IN THE
DISCRETION OF THE COURT. (INITIALS OF DEFENDANTY

SIGNED X

NOT AN ADMISSION OF GUILT




Work:

Odometer in:

Adv: MARJORY CONDRA

eazrary, v [NKNG—_

50932

License:

wone: [

Out: Dist: KIA C o} Final

GALLATIN, TN

04 XIA OPTIMA EX 4DR SDN PEARL WHIT

| KNAGD126348

Invoice

Begin: 06/03/06

Invoiced: 06/05/06 13:06 MC }

Done: 06/05/06

Sold:

Operation Tech

06/11/04

Amount

UCs©2004

Concern 24 | BASIC OIL AND FILTER CHANGE
Correction CHANGE OIL AND FILTER LOF 541
Parts Part Number PO# Note Descript;on- Quantity List Sell
KIA 26300 35502 FILTER ASSY-ENGINE O 1
KIA OIL ' MOTOR OIL 1
KIA 21513 21000 GASKET-OIL PLUG 1
Tech 541 ESCUE, BRANDON
: ' Subtotal .
Type: C Line Flags: NOS TOTAL CHARGE FOR CONCERN 19.95
Concern 51 | cusT STATES RR TAIL LIGHT PUT AND FRONT FOG LIGHT OUT ‘Operation Tech © . Amount
Correction REPLACED FOG LIGHT AND TAIL LIGHT N99 541 25.00
‘Parts Part Number PO# Note Description Quantity List Sell
KIA 18649 55009 BULB ‘ T 32,47 32.47 32,47
010 2357 BRAKE LIGHT BUL 1 2.50 1.89 1.89
Tech . 541 ESCUE, BRANDON : .
' Subtotal
PARTS 34.36
LAB-MECHANTICAL ; 25.00
Type: -C TOTAL CHARGE FOR CONCERN 59.36
**k*REPRINT % %%



1Adv:.MARJOR¥‘CONDRA - RN - | Tag: License: : -} VIN:  KNAGD1283 45 Page: -2 Invoice:

‘Invoiced: A 06/05/06 13:06:29 MC 04 KIA dPTIMA EX- 4DR.SDN PEARL WHIT

CPARTS '52.51 | TOTAL CHARGE 95,11
SUPPLIES soa | S
DOCUMENT 'STORAGE - FEE 1.97 | CHECK RECEIVED " chk# 001121 95.11
LAB-MECHANICAL o 33.95 i ‘ :
' SERVICE SPECIAL ADJUSTMENT ’ 7.15-
SUB-TOTAL 87.22
STATE TAX 7.89
TOTAL CHARGE 95,11
Last Page
*k*REPRINT* %%

UCs©2004

Ke
i



1303 GALLATIN PIKE NORTH
MADISON, TN 37115
(615) 860-9888

GUARANTEED SATISFACTION!

SERVICE HOURS P & A CODE:
Mon - Fri 7:00 am - 5:30 pm
Sat 8:00 am - 2:00 pm STATE OF TENNESSEE
Sun Closed REGISTRATION # MV-

| acknowledge receipt of the pars and labor operations as listed
below. Warranty information entitted "Disclaimer Of Warranty And
Limitation Of Remedies" along with other information is listed on the
back of this document. | have read the material printed on the back
and agree to it as parnt of this contract the same as if it were printed

above my signature.

Adv: AGN BEN AREHART icens

caLLatiN, ™ N
Email:
Work:

Odomerer in: 96917 out: 96917

Dist: KIA SPC S Prelim

nacop1283 45[HGNB

Page:

an

ecarrariN, TN

Email:

Work m

04 KIA OPTIMA EX 4DR SDN PEARL WHIT

Begin: 10/18/08 Done: 10/18/08

Invoiced: 10/18/08 12:59 GA Sold:

06/11/04

Concern 51§ C/REQUEST REPLACE LEFT HEADLIGHT BULB
Correction REPLAED LEFT SIDE HEADLIGHT BULB
Parts Part Number PO# Note
KIA 18647 55007L

Tech 629 CROWELL, TOM

Type: $PC

Operation Tech Amount
BULB 629 46.70
Description oty List Sell
BULB 1 15.37 15.37 15.37
Subtotal
PARTS 15.37
LAB-MECHANICAL 46.70
TOTAL CHARGE FOR CONCERN 62.07

UCcs@2004

PARTS 15.37 TOTAL CHARGE 79.96
SUPPLIES 9.32
SERVICE-HISTORY ADM 1.97 CASH OR CHECK * 1010 79.96
LAB-MECHANICAL 45.70
SUB-TOTAL 73.36
STATE TAX 6.60
TOTAL CHARGE 79.96
*x*kCustomer Waiting***
If you have any questions - please see BEN AREHART
Last Page
=
i
|
|
1
|
CUSTOMER SIGNATURE X —
CUSTOMER



ADDITIONAL INFORMATION, TERMS AND CONDITIONS

GUARANTEE: TIME AND MILEAGE

Original equipment parts {OEM) installed by the Dealer are covered for repair or replacement if fallure ocours due to defective
material or workmanship under normal use. Failures or damages resulting from misuse, nagligence, accidents, or modification, are
not covered. The coverage period is twelve (12) months or twelve (12} thousand miles, whichever should occur first unless

otherwise stated.

DISCLAMER OF WARRANTY AND LIMITATION OF REMEDIES:

| UNDERSTAND THAT THE DEALER MAKES NO WARRANTIES WHETHER EXPRESSED OR IMPLIED AS TO THE SERVICE
OR GOCD CONTAINED HEREIN OTHER THAN THOSE OF THE MANUFACTURER. | UNDERSTAND THAT THE DEALER
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND/OR
WORKMANSHIP, | ACKNOWLEDGE THAT THE SELLER DOES NOT ADOPT THE MANUFACTURER'S WARRANTY BY
PERFORMING THESE SERVICES OR REPAIRS AND THAT | HAVE NO RIGHT TO MAKE ANY CLAIM TO THE DEALER FOR
THE PERFORMANCE OF THESE SERVICES OR REPAIRS UNDER ANY AGREEMENT BETWEEN THE DEALER AND THE
MANUFACTURER. 1 UNDERSTAND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR 1T ANY LIABILITY IN CONNECTION WITH THE SALE OF THE VEHICLE OR THE PRODUCTS OR SERVICES
CONTAINED HEREIN.

SELLER AND BUYER AGREE THAT DAMAGES BHALL BE LIMITED TO REPAIR OR REPLACEMENT OF ANY GOOD OR
SERVICE [N DISPUTE. 8ELLER AND BUYER AGREE THAT THIS IS THE SOLE AND EXCLUSIVE REMEDY AND THAT ALL
INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED.

DISPUTE RESOLUTION:

THE PARTIES AGREE THAT ANY CLAIVM OR DISPUTE BASED UPON, RELATED TO, OR ARISING DIRECTLY OR
INDIRECTLY FROM THIS TRANSACTION, ANY COURSE OR CONDUCT, COURSE OF DEALING, RELATIONSHIP,
STATEMENTS (WHETHER VERBAL OR WHRITTEN), ACTIONS OR OMISSIONS OF ANY PARTY, ANY TORT, PUNITIVE
DAMAGES, ATTORNEYS' FEES AND COSTS, THE ARBITRABILITY OF CLAIMS OR DISPUTES, OR ANY OTHER CLAIM OR
DISPUTE THE PARTIES MAY HAVE, WHETHER BASED IN LAW OR EQUITY, SHALL BE SUBMITTED TO JUDICIAL
ALTERNATIVES, INC, FOR DETERMINATION BY BINDING ARBITRATION PURSUANT TO RULES OF JUDICIAL
ALTERNATIVES, INC. EFFECTIVE ON THE DATE THAT THE DISPUTE IS SUBMITTED. THIS PROCEDURE SHALL BE IN
CONFORMANCE WITH FLORIDA STATUTES, CHAPTER 682, THE AWARD RENDERED BY THE ARBITRATOR SHALL BE
FINAL AND BINDING AND JUDGEMENT MAY BE ENTERED UPONIT.

Except in the case of a check, notice 1o the parties shall be sufficient if mailed to the address shown on the Tace hereol,

The parlies agree that before submitling the claim or dispute to binding arbirration, they will submit to MEDIATION, except that
prior mediation shall not be required for a dishonored check, draft, or order of payment. Each party shall nolity the other party in
writing of any claim, dispute or issue it has against the other parly at least 20 days before filing for mediation. The purpose of this
notice is 1o advise the other parly of the claim, dispute or issue and fo give the parties an opportunity to resolve the claim, dispute
or issue before filing for mediation. If requested by either parly, the parties agree to meet fo discuss the claim, dispute or issue
within such 20 day period. Notice to me shall be deemed sufficient If made by mall to the address provided on the front of this
page. Notices regarding change of address shall be sent to the other party in writing In the same manner. My nolice 1o you
regarding change of address must contain the VIN number of the vehicle to be effective. Arbitration is authorized pursuant to 9
U.8.C.s. 1 et seq. and Chapter 8682, Florida Statutes.

DISHONORED CHECKS, DRAFTS, ORDERS OF PAYMENT
The payee, his assigns, or a holder of the check, draft, or order of payment may bring an arbitration action against the maker of
drawer of the check, drafl, or order to be decided by BINDING ARBITRATION as provided above.

Every remedy available under Florida faw, including without limitation, triple damages pursuant to Florida Stalute s.68.085, shall be
avallable in arbitration.

The maker or drawer of the check, draft or order will be responsible for the expenses associated with the arbitralion procedure,
including legal fees and costs. The arbitrator shall determine the amount of legal fees and costs for which the maker or drawer s
liable.

The parties agree that notice relating to the initiation, continuation or decision of the arbitration procedure, or any court action
including obtaining a judgement, shall be effective as o the maker or drawer if mailed to the address on the check, draft or order
whether or nol it is actually received, The date of notice shall be the date of mailing.

The payee or its agents or assigns is authorized to make inquiries regarding the maker or drawer with credit reporting agencies.
and further authorized the release of that information from credit reporting agencies, until the maker's or drawer’s obligation under
the check, draft, or order and this agreement any award or judgement is satisfied.

MEANING OF WORDS: The terms "you", "your®, "yours®, and "Seller” means the Selling Dealer, ils employees and agents. The
terms “F, "me”, "my", and "mine” means the owner, lessee and/or balies of the vehicie, customer, buyer, and the person signing
and/or authorizing this Agreement. The term "parties” means me and you.

LO4B22LBINGEOE
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